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BUKOPUCTAHHSA B YKPAIHI JOCBIJY ®IHAHCYBAHHS YPSIJIOBUX
BHUIATKIB HA OCBITY Y KPATHAX €BPOINEMCHKOI'O COIO3Y

VY craTTi 3’sCOBaHO JOCBiA (hiHAHCYBaHHS OCBITH B OKpEeMHX KpaiHax €Bpomelichkoro Coro3y Ta MOKIHBICTh
HOr0 BUKOPHCTAHHA y TEMEPIMIHIX peatisx YKpaiHu. BUkopuCTOByrOUH mparl 3apyOiKHHX Ta BITUYM3HSIHHUX YUCHHUX,
BUSIBJICHO OCOOJIMBOCTI PO3BHTKY OCBITHIX MPOILECIB Ta 3alpONOHOBAHO KOMIUIEKCHI HANpsMU BHKOPHCTAHHS L[OTO
JOCBiy, SIKi BKIIOYAOTH CyO’€KTiB BHKOPHCTaHHS [IOCBiIy, HOPMATHBHO-TIPABOBY 0a3y, BHKOHAHHS aHAI3y
¢biHaHcyBaHHS OCBITM y KpaiHax €pomneiickkoro Coro3y Ta B YkpaiHi a Takox (OpPMYyBaHHS CXeM, Mojelei
BIIPOBADKEHHSI IOTO JOCBiAy B Ykpaini. OcoOnuBHi aKIEHT 3po0JieHO Ha MOpPIBHSHHI OCHOBHUX KpHUTEpiiB
¢inaHcyBaHHs OCBiTH B KpaiHax €Bporeiicbkoro Coro3y Ta YKpaiHu.
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B cratee paccMoTpeH ombIT (prHAHCHpPOBaHMA OOpa3oBaHMS B OTHENBHBIX CTpaHax EBpomeiickoro Corosa n
BO3MOXKHOCTb €T0 HCIIOJIb30BAHUS B HBIHEIITHNUX PEeaNNsAX Y KpauHbl. Vcronb3ys TpyAbl 3apyOeXHBIX U OTEUECTBEHHBIX
YYEHHX, BBIABICHBI OCOOCHHOCTH Pa3BUTHS 00pa30BaTEIbHBIX MPOIECCOB U MPEIOKEHBI KOMIUIEKCHBIC HANIPABICHHS
HCTIONB30BAaHMUA 3TOTO OIBITA, BKIIOYAIONINE CYOBEKTOB WCIIOJIB30BAaHMUSA OIBITA, HOPMATHBHO-NIPABOBYIO 0a3y,
BBINIOJTHEHNE aHanm3a (hprHaHCHpOBaHMs oOpa3zoBaHUs B cTpaHax Espomeiickoro Coro3a W B YKpaWHE a Takxke
(hopMHpPOBaHUS CXEM, MOJEIIeH BHEAPSHUS TOTO OIbITa B YKpanHe. OcoObIi aKIeHT c/ieJlaH Ha CPaBHEHUH OCHOBHBIX
KputepueB (UHaHCHpOBaHUs oOpa3oBaHus B cTpaHax EBponetickoro Coro3a 1 YKpauHbl.

KoaroueBble ciioBa: ctpaTernieckue akThl, JMHAMUKA, CIOCOObI (PUHAHCHPOBAHMUS, HAIIPABJICHUS BHEAPCHUSL.

Olena Biletska,
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Yurii Pasichnyk,

Doctor of economics, Professor,
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National Scientific Centre «Institute of Agrarian Economics»
Kiev

THE USE IN UKRAINE OF THE EXPERIENCE OF FINANCING GOVERNMENTAL
EXPENDITURES ON EDUCATION IN THE COUNTRIES OF THE EUROPEAN UNION

Annotation. In the current conditions of Ukraine's development the financing of education gains the special
relevance due to the universal demand for the formation of educated young generation. In this context, the use of
foreign experience in financing educational needs is a significant addition to the domestic pragmatics.

Introduction. The aim is to study the peculiarities of the experience of education financing in the EU countries
according to the specified criteria and to develop the ways of its implementation in the domestic realities. Accordingly,
the tasks are: to substantiate complex approaches to the implementation of this experience within the areas; to identify
differences in the financing of education in Ukraine and other EU countries; to assess the reality of implementation of
individual components of this experience.

Results. Using the works of domestic and foreign scientists and our own research methodology, we have
developed comprehensive directions for the use of this experience. These areas include a list of subjects of the use of
experience, regulatory support, analysis of education financing in the European Union, the formation of algorithms,
schemes, mechanisms, models of use of foreign experience.

As a result of analysis of features of education financing in the selected EU countries, we compared them with
domestic in the context of possible experience borrowing and identified features that are focused on two trends -
downward and upward.

The top-down included: the decrease in spending on education in% of GDP in 2019 compared with 2011 in
Luxembourg, Austria, Slovenia, Poland, Romania, Hungary and Ukraine; a dynamic decrease in total expenditure on
education for several consecutive years, including: in Slovenia in the period from 2012 to 2017, as well as in Ukraine
and Ukraine. Compared to 2011; in the Czech Republic, from 2012 to 2916 compared to 2011; in Romania, from 2012
to 2015, compared to 2011; in Ukraine, from 2014 to 2019 and others.

The ascending ones include: an increase in total education spending in 2019 compared to 2011 in all countries,
including Ukraine; an increase in education spending as a % of GDP in 2019 compared to 2011 in the Czech Republic,
which is the only country among those analyzed; an increase in education spending per capita in 2019 compared to
2011 in all countries, including Ukraine.

The specified features of financing of education in the EU countries and in Ukraine are evaluated and it is proved
that in Ukraine it is reasonable to use the tendencies of gradual increase of both total expenditures and by % of GDP.

Conclusions. Using the experience of financing education in foreign countries is an important basis for solving an
important national task. This task is the provision of literacy of the population. It is indicated that this experience can
be used both at the level of educational and scientific institutions, and in authorities, including central ones, which deal
with educational processes.

Key words: strategic acts, dynamics, ways of financing, directions of implementation.




Exonomiunuii uaconuc Bonuncokozo nauionanvnozo ynieepcumemy imeni Jleci Ykpainuku

IMocTanoBka mpoGJjemMu Ta ii 3HaYeHHsl. YKpaiHa BHOpasia IUISX €BPOIHTErpalii i Terep Imepen
CYCHUIBCTBOM TIOCTa€ 3aBAaHHS (OPMYBaBHHS TaKWX JEPKABHHUX IHCTUTYLIH, siki O Morim OyTH
IHTETpOBaHI y €BPOMEHCHKUI TPOCTIp. Y [bOMY KOHTEKCTI TEMNepilHii CcTaH OCBITH B YKpaiHu
XapaKTepU3y€eThCS HU3KOI0 Tpo0JIeM, 30KpeMa He[AOCTaTHIM (iHAHCYBaHHSM HaBUYANBHHUX 3aKIIAiB,
HU3BKUM DPIBHEM OIUIATH BUKJIAJAlbKOTO CKIIAAY, CTA0KUMHU CTUMYJaMH I BUIYCKHHUKIB YHiBEPCHTETIB
BUOUPATH NUISIX HAYKOBIIS TOIIO. 3BAKAKOUM HA YKIIAJCHI JOroBOpU Mixk YKpaiHowo Ta €C, siKi 30KpeMa
nependadaroTh 3aX0/I1 100 CIIPHUSIHHA IS BITYM3HSHOT OCBITH, 3aTBepmKeHi y 2021 p. cTpareriuHi akTH,
cepen skux HarionanpHa exoHOMidHa crpareris Ha mepiog mo 2030 poky, [1] akTyami3yeTscst mpobiema
ajanranii cCUCTeMH OCBiTHM J0 yMmMoB Ta BuMor €C, i B peamizallii IOr0 3aBIaHHS OyJie KOPHUCHUM
BHKOPHCTaHHS €BPONEHCHKOTO JOCBIAY, 30KpeMa O0IKEeTHOTO (hiHAaHCYBaHHS.

AHaJi3 ocTaHHiX aocaixIKensp i mydaikaniii. B xpainax €C Ha piBHI ypsIiB, a TaKoXX HaceIeHHS,
OCBITi IPUALISIOTH BarOMy yBary, sIK YAHHHKY €KOHOMIYHOTO 3pOCTaHHsI, 3ac00y MpaleBIaIlITyBaHHS MicCs
3aKIHYCHHS KOJICIKIB Ta YHIBEPCHTETIB Ta 3a0e3rnedycHHs NpOQeCiiiHOro 3pOCTaHHS JUIsl IOJAIBIIOrO
3a0e3MeYeHAs TMPUCTOWHOTO PIBHS KUTTA. 3BaXKAal0UW Ha BaroMy CYCIHJIBHY 3HAYAMICTH OCBITH, i
npobaeMaTHI NPUCBATHIM Tpali 3apyOikHI Ta BITYM3HSHI Y4eHI J€ 3’SICOBYIOTH POJb OCBITH Yy
€KOHOMIYHOMY 3pOCTaHHI, MiJBHIICHHI JO0XOJIB HACEJICHHs, BILUIMBY Ha iHHOBaIii Tomo. [Togamo okpemi
MOTJIAH.

C. bappioc ta A. lllaxTep, mpoaHani3yBaBIId BUTPATH Ha OcBiTY Ta ix BriuB Ha BBII s xpain OECP
npotsiroM 1980-2005 pp., BUSBIIN B3a€MO3B’ 30K MK JBOMa 3MIiHHUMH Ta OTPUMAIIM PE3yJbTAaT, SKHH
BUTJIAJIAE JIOTIYHO HE3PO3yMITUM, OCKIIBKH OUTBII AepKaBHI BUTPATH HA OCBITY TIOB’s3aHi i3 3HWKEHHAM
3poctanHs. BogHouac, BOHM pPOOJSTH BUBHOBOK, L0 Yy OKpEeMHX KpaiHax, Hampukian Ipmaxzii, BiH €
MO3UTUBHHUM 1 JUIS IHIIMX KpaiH y MepcreKTHBI Moxke OyTH moaiOHa cutyanis [2, ¢.32]. X. Cianik Ta iH.
MpoaHai3yBall €KOHOMIYHE 3POCTaHHS y 76 KpaiHax i3 cepeAHiM piBHeM noxoay B mepiox 1991-2016
POKiB 3 BHUKOPHUCTaHHAM MiAXOIiB 3 (PIKCOBAaHMM 1 BHIAIKOBUM €(EKTOM 1 MIWIUIA TaKOro BUCHOBKY:
«Pesynprat Mmozeneit FE i RE mokasanu, 1110 cepesHs i BUIla 0CBiTa CIpHsie€ MPUCKOPESHHIO EKOHOMIYHOTO
3pocTaHHs. TpUBAIOCTh JKUTTA, J€ HACENCHHS Ma€ JIOCTYIl JI0 CEPEeJHBOI Ta BUINOI OCBITH 3 TOYKH 30Dy
€KOHOMIYHOTO 3pOCTaHHs, BUIA B KpaiHax 3 noxonom Buine cepenaboro (UMIC) B mopiBHsHHI 3 KpaiHaMu
3 piBHeM pgoxony Hmx4de cepenaboro (LMIC)» [3, c.68]. 3Baxkatoun Ha HEOOXiNHICTH O3HAHOMIIEHHS
HACEJICHHS 13 TIOTOYHWUM CTaHOM Ta HampsMaMHu PO3BUTKY OCBiTH, y HiMe4yuuHi mOPOKY ONPHIIOIHIOETHCS
HamionaneHuii 3BiT Mpo OCBiTYy, i€ PO3KPHUBAETHCA POJIb YPALY y PO3BUTKY OCBITHBOI raily3i, 30KpeMa
(hiHaHCYBaHHI, BUCBITJIFOETHCS CUTYAIliSl y aIMIHICTPATUBHUX TEPUTOPIAX (3EMIISX), aHATI3YIOTHCS HAIPSIMU
OCBITHBOI TOJITHKH Ta OOTPYHTOBYETHCS PIBEHb BUJAATKIB Ha OCBITY, TIOJa€Thcsa iHGOpMALis Mpo
eBponeichKi ocBiTHI TeHaeHtil [4]. KopoTkuit orisia nux iHpopManiiHUX MacHBIB 111010 OCBITHIX aCIEKTiB
y €C, mae 3Mory JIifTH y3arajbpHIOIOYOTO BHCHOBKY IIPO BAaroMy 3HAaUYMMICTh OCBITH Y CYCHUJIBHOMY
PO3BHTKY.

3BakarouM Ha BaXJIMBICTh BUCBITJIICHHS aCIEKTiB BIIPOBAKECHHS 3apy0i>KHOTO JIOCBiAY, BITYM3USHUMU
YYEHHUMH HPONOHYIOTHCS BiANOBiAHI po3poOku. Tak, s mokpaimieHHs (iHaHCYBaHHS OCBiTH B YKpaiHi
Oyne koprcHUM JTocBix kpaid €C, ane 1eit qocBin Mae OyTH BUOIPKOBHUM Ta 3 HAJIEKHOK aJalTAaIli€ro, 10
aprymentye A. llleBuyk: «3a3Buuaii MoBHE KOIiOBaHHS OYb-SIKHMX OCBITHIX MOJEjCH 1 EHOMEHIB 1HIIUX
KpaiH € HeNpOaYKTUBHUM. HaiioHanbHI MOJeNi OCBITH CIiji po30yI0BYBaTH, KEPYIOUHCh HAlliOHATBHUMHU
norpedamMu i 0coOIMBOCTAMHU. TOMy 3aIO3WUEHHs TOCBIAY 1HIIMX KpaiH MOXKE BHKJIMKATH CIPOTHB IIOAO
cnenuivHOCTI IHCTUTYIIOHATBHOI OCHOBU perioHy 3aranoMm Ta ioro POC 30kpema, sika 0a3yeThcsi Ha
YKOPIHEHIH THCSUYOJITTIMH CHCTEMI I[IHHOCTEH yKpaiHCBKOI'O Hapoay Ta OKPEeMHX €THOCIB» [5, c¢. 165].
Takox HuUM OyJo po3po0JIeHO BapiaHTH ajanTalii 3apyOi>KHOTO JIOCBiAY B YKpaiHCHKHI OCBITHIH MPOCTIp
[5].

H. Mocbnan, npoananmizyBaBmu JjocBin kpain €C mono crparerid, AidNDIa TaKOrO BHCHOBKY:
«Kpainun €C BUKOPHCTOBYIOTH pi3Hi cTpaTerii ¢iHaHCYBaHHs BHUILOI OCBITH, ajle HE MalOTh YHIBEPCAIHLHOTO
MexaHi3My ansi uporo. OOcar ¢(iHaHCyBaHHS BHILOI OCBITH 3aJ€XHUThb SK Bil KiNBbKICHUX (KUIBKOCTI
CTYJICHTIB), TaK 1 BiJ] AKiCHHUX (KIIbKOCTI 3apaxOBaHUX KPEIUTIB, BUAAHUX TUIUIOMIB) MOKa3HUKIBY [6].

O1iHIOIYY JIOCBI/I €BPOIEHCHKIX KpaiH BUOKPEMHUMO TaKOX 1 HECHIPUATIUBI TeHeHIii. Ha okpemi i3
Hux Harosomye JI. PaifHoBa: «CepHO3HOIO 3arpo3010 3aUINAETHCS PH3MK MOAAIBIIOTO TOCHIICHHS
BIIMIHHOCTEH B 00csrax Jep:kaBHOro (iHaHCyBaHHS cepu BHUIIOI OCBITH CEpell A0BOJII Pi3HUX 3a PIBHEM
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COIIaTbHO-eKOHOMIYHOTO pPO3BUTKY KpaiH €C. HeratnBHWI BIDIMB TakuX BIAMIHHOCTEH OCOOIHBO
BIJUyTHUI y THX KpaiHax, Ae OyJiH 3ampoBajKeHi 3axoAu (pickaiabHOI KOHCOMiJAIii, KOJIW BUMOra Ipo
3acTocyBaHHS (piHaHCYyBaHHS Ha 0a3i pe3ydbTaTHBHOCTI HE MIATPUMYETHCA >KOIHUMH JOAATKOBHMH
pecypcamm» [7, c. 139].

[IpoananizyBasim gocBig kpain €C y KOHTEKCTI BIPOBAIKEHHS B YKpaiHi y BUKIAJACHHI 3apyOiKHUX 1
BITYM3HSHUX YYEHHX, MOXHa JIHTH BHCHOBKY MNpO MEBHY CTaOUIbHICTE MeXaHi3MiB (iHaHCYyBaHHS,
MepMaHEHTHUH TOITYK ONTHMAaJFHUX CTpaTerid, HampsMiB (piHAHCYBaHHS a TaKOX HAsBHICTH BiIIOBIITHUX
mpo0iieM, SIKUX BapTO YHUKATH MPH peaizamii Horo B Ykpaini. [IpuHarigHo 3a3Ha4MMO, 0 MPOTIOHYIOYH
IUISXW BIPOBAKCHHS ILOTO JIOCBITY B YKpaiHi, € HEIOCTATHLOK KUIBKICTh HAYKOBUX JTOCIIPKEHB, SIKi O
KOMIIJICKCHO OXOILTIOBAJIN 110 IPOOIEMaTHKY.

Mera Ta 3aBIaHHs cTaTTi. MeTor0 € 3’ACyBaHHS 0COOTMBOCTEH MO0 NOCBiAY (DiHAHCYBaHHS OCBITH
y kpainax €C 1o BH3HAYEHUM KpPUTEPisM Ta PO3poOKa NIUIAXIB HOT0 BIPOBAKEHHS Yy BITUM3HSIHI peaii.
BinnorigHo, 3aBAaHHAMU €: OOTPYHTYBaHHS KOMIUIEKCHUX ITiJXO/IB I0JI0 BIPOBAXKCHHS IIOT'0 JIOCBIAY Y
MeXax HamnpsMiB;, BHUSIBJICHHS BiqMiHHOCTEH Yy (iHAaHCYBaHHI OCBITH B YKpaiHi Ta iHmUWX kpainax €C;
OIliHKa PeaJIbHOCTI BUKOPUCTAHHS OKPEMHX CKIIaJIOBHX I[OTO JOCBITY.

BuknageHHss 0CHOBHOIO MaTtepiajgy Ta OOrPpyHTYBAHHSI OTPUMAHMX pPe3yJbTATiB JOCITiIzKEHHS.
Bazyrounce Ha mpamsx 3apyObKHHX Ta BITYM3HSHHUX HAyKOBIB, iH(MOpMAIiiHUX Keperax MI0J0
mparMaTHKU (hiHaHCYBaHHSA OCBiTH y KpaiHax €C, copMyeMO Taki KOMIUIEKCHI HAIpPSMH BHKOPHUCTAHHS
IILOTO JTOCBIJTY.

1. Cy6 ’exmu euxopucmants 00cgioy.

B Ykpaini HuMUE €:

3aKJIaJld OCBITH BCiX PiBHIB aKpeauTallii, ki miaAnopsakoBaHi MiHiCTEpCTBY OCBITH i HAYKH YKpaiHH;

3aKJIaJIu OCBITH, SIKi ITiIMOPSAAKOBAHI IHIITUM MiHICTEPCTBaM 1 BiZIOMCTBaM;

HayKOBO-/IOCHITHI YCTAaHOBH BCIX MIAMOPSAIKYBaHb, $Ki 3MIHCHIOIOTH OCBITHIO HiSUTbHICTB, 30KpeMa
O MATOTOBLI AOKTOPIiB (iocodii;

npoduUIbHI TAPO3IiIM MIHICTEPCTB, BIIOMCTB, OpraHiB perioHalbHOI Jep)KaBHOI BIAJM Ta OpraHiB
MICIIEBOT'O CaMOBPSIIyBaHHS;

CTPYKTYpHI TIAPO3AINM Yy CKIaJi HABUYAIBHUX Ta HAayKOBHX YyCTAHOB BCiX pIBHIB  BiAMOBiIHOI
aKpeauTamii Ta BiIOMYOro MiAMOPSAKYBaHHs, 30KpeMa HaBYalbHI IHCTUTYTH, (PaKkynbTeTH, KadelpH,
HAyKOBI Bifaiin, 610110TEKH TOIIO;

CaMOCTIHHI CTPYKTYpHI MiAPO3AIIK MPH HABYAIBHHUX Ta HAYKOBHUX YCTaHOBaxX — JepaBHI KIIOYOBI
J1a00paTopii, HAyKOBI MAPKH, TEXHOMIAPKHU;

MOCTIiHHI Ta THMYACOBI KOJIEKTUBU HAYKOBI(IB, SIKi 00’ €IHAJIUCH JIISI BUKOHAHHS OKPEMOi HaBUYaJIbHOI
a00 HayKOBOi poOOTH;

OKpeMi HayKOBIII.

IIi cy0’exkTH y TEOPETHYHOMY 1 MPaKTHYHOMY 3pi3aX MOXYTh BHKOPHUCTOBYBATH 3a3HauCHHI
3apyOiXHUI TOCBIJI 3T1THO MOPSIKY Iepe0aueHOMY B YCTAHOBUMX JJOKYMEHTaX Ta BIIACHOI iHII[IaTHBH.

2.3axonooasua basa.

s Oada ckiaamaeThcs i3 HOPMOTBOPYMX aKTiB, sIKi Hit0Th Ha Tepuropii €C Ta THX aKTiB, SKi
miamucana Ykpaina. llomo akTiB, ski gitote B kpaiHax €C, moaaMo iX CyTHICTh Y BHUKJIAJCHHI YYEHHX
HamioHaneHOro iHCTHTYTYy CTpaTeriyHux AOCHipKeHb: «BinnmopigHo no pimeHHst bepniHcbkoi nexnaparnii
npuitasaToi 19 BepecHs 2003 poky MiHICTpamMu OCBITH KpaiH-ydacHuIlb bonoHchkoro mpomecy ENQA
po3pobuna «CraHgapTy W peKOMEHAaIlil JIsl TapaHTii SKOCTI BUINOI OCBITH B €BPONEWCHKOMY MPOCTOPI
Buoi ocBiTH» [8]. Lleit 1okyMeHT cTaB OCHOBOIO /715 TOOYJOBH CHCTEM BHYTPIIIHBOT i 30BHIIIHBOT OLIHKH
W rapaHTii SKOCTI OCBITM W akpeguTalii eBpONEHCHKHX areHIii mo OuiHMi sKocTi ocBiTH. CTaHmapTu i
peKoOMeH Al Hacamrepen MATpuMyroTh ayX «['pambkoi [exnaparii Big saummuas 2003 poky» [9],
nporoJioneHoi €BponeichKol0 AcOIialielo YHIBEpCUTETIB, e WAETHCS MPO Te, 0 «METa €BPOIEHCHKOTO
BUMipy y cdepi 3a0e3meyeHHsl SIKOCTI — 1€ CTBEPIKCHHS B3a€MHOI JOBipH Ta 3a0e3medeHHs OiibIIoi
MPO30POCTi B YMOBAX pO3MAiTTs HAllIOHATBHUX CUCTEM 1 TIPEJIMETHHX rary3eit». Bu3HaeTbcs BEpXOBEHCTBO
HaI[lOHAIBHUX CHUCTEM BHIIOI OCBITH, BaXKJIMBICTHL aBTOHOMII OCBITHIX 3aKJaiB 1 areHIli i3 3a0e3neueHus
SIKOCTI, @ TAK0’K KOHKPETHI BUMOTH Pi3HHUX aKaJeMiyHuX aucuurutiay [10].
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[Topsim i3 akTaMu 3arajabHOEBPONEHCHKOTO PIBHSA BITUYU3HIHUM CYO’€KTaM OCBITHBOTO IIPOIIECY
HEOOXiTHO BpaxyBaTH BIIIOBITHI aKTH, SKi PEraMEHTYIOTh IMIUIEMEHTAIIII0 €BPOIIEMCHKUX HOPM. Tak, CT.
374 rnaBu 9 «CroiBpoOITHUIITBO Y cdepi HAYKH Ta TEXHOJOTIH» YToau Mpo acolialio MK YKpaiHO Ta
€ppornetickkuMm  Coro3oM mepemdadae IMOCHICHHS HAyKOBOTO Ta TEXHOJIOTIYHOTO CITIBPOOITHHUIITBA,
HaKONMYEHHS Ta oOMIH HaykoBoro iHGopmariero [11], B immomy akTi — Yromi MDK YKpaiHOO Ta
€ppomnetickkuM CIiBTOBapUCTBOM IIPO HAYKOBE 1 TEXHOJIOTIYHE CHIBpOOITHHNTBO cT. 4 «Hampsmu
CHIBpOOITHHIITBAY TIEpPen0avYeHO CHIBPOOITHUIITBO B  Taly3l HAYKOBHX JOCITIKEHb,  BKJIIOYAIOTH
(yHIaMEHTaNIbHI, TEXHOJIOTIYHOTO PO3BUTKY Ta JAEMOHCTpAIliiiHOl MissibHOCTI. Takox cr1. 5. «Dopmu
CIIBpOOITHHUIITBAY BH3HAYCHO, IO CIIBPOOITHHUIITBO MOXE BKIIIOYATH TaKi BUAU IISUIBHOCTI AK y4acThb
YKpalHChKMX OpraHizaiiii y npoekrax CmiBTOBapHCTIBa Yy cdepaX CIUIBHOI [isJIbHOCTI Ta, BIAIOBIAHO,
y4acTb opraHizaiiii, ctBopeHux y CHiBTOBapuCTBi, B YKpPaiHCBKUX MPOEKTax B IUX cdepax [12].

JeranpHe TOJaHHS HOPMATHUBHOI 0a3uW MIOAO OCBITHHOTO MPOILECY AJs BITUYU3HSIHHUX CYO’ €KTIB
OCBITHBOT'O TIPOIIECY € BAXJIMBOIO 3’€HYIOUOIK JIAHKOKO i3 3apyOikHMMH mapTHepamu. (Came HeIOCTaTHS
iH(OPMOBaHICTh IIONO 3a3HAYCHUX NPABOBUX aKTIB € CYTTEBOIO TEPEMOHOI0 y peamizamii iHaHCOBUX
MIPOTICCiB.

3. Dinancysanus ocsimu y kpainax €C.

Hns 3’sicyBanHs ocoOnmuBocTed (iHaHCYBaHHsS OCBiTH y Kpainax €C BuOepeMO OKpemi KpaiHW, sKi
OyayThb pernpe3eHTaTUBHUMH. Y LIbOMY KOHTEKCTiI BHOEpEMO IO TPH KpaiHU — 3ax0fy, HeHTpy Ta cxony €C
i3 pI3HUM pIiBHEM €EKOHOMIYHOTO PO3BHTKY, HACEICHHSIM Ta TepUTOpisiMH. BusHaueHnM o3HaKam
BIJIMOBiMalOTh Taki KpaiHu: 3axomy — Himewuwna, bemsris, JlrokcemOyp; mneHTpy — ABcTpist, CroBeHis,
Uexist; cxony — Ilombmia, Pymynisa, YropumHa. Y nux BUOpaHuUX KpaiHaxX MPOAHATI3yeEMO YPSIOBI BUAATKH
Ha OCBITY 3a TaKUMH KPHUTEPisIMH — 3arajibHi BHAATKH, BimcoTok Bix BBII Ta BugaTku B po3paxyHKYy Ha
omHOTO X)uTels. Takok 3icTaBUMO IIi KpUTEPil i3 BiTYM3HIHUMU (TadI. 1).

Tabruys 1
OcHoBHi KpuTepii BUIATKIB Ha ocBiTy B KpaiHax €C Ta B Ykpaini
Kpainu, Poku
kputepii | 2011 | 2012 [ 2013 | 2014 | 2015 |2016 [2017 |2018 | 2019
3aranpHi BUJATKH, MIIP]] €BPO
Himeuyunna 1159 117,1 123,7 1259 127,1 128,5 133,7 141 148,2
Benbris 23,3 24,2 25 254 26,3 26,7 21,7 28,5 29,3
JlrokceMOypr 2,2 2,3 2,3 2,3 2,4 25 2,6 2,8 3,0
ABcTpist 15,5 15,9 16,2 16,3 16,9 17,3 17,7 18,4 19,1
CrnoBeHist 2,4 2,2 2,4 2,3 2,2 2,2 2,3 2,5 2,6
Yexis 7,6 7,2 7,1 7,1 7,4 7 7,9 9,6 11
[Monbma 20,5 20,9 20,8 21,7 22,8 21,4 22,9 24,9 26,6
PymyHis 5,4 4.0 4,0 45 52 5,6 53 6,5 6,7
YropmuHa 52 47 4.8 55 59 5,8 6,5 6,9 6,9
Ykpaina 7,8 9,9 9,9 6,4 47 4,6 5,9 6,5 8,2
% Bin BBII
Himequnna 4.3 4,3 4.4 4,3 42 4.1 4.1 4,2 4,3
Benbris 6,2 6,3 6,4 6,3 6,3 6,2 6,2 6,2 6,2
JlrokceMOypr 51 53 49 47 4,6 4,5 45 4.6 4.7
ABcTpis 5,0 5,0 5,0 49 49 49 4,8 4,8 4,8
CuoBeHist 6,4 6,4 6,5 6,0 5,6 55 5,4 5,4 55
Yexis 4,6 45 4,5 45 44 3,9 41 4,6 4,9
[onpima 54 5,4 53 5,3 53 50 4,9 50 50
Pymynist 41 3,0 2,8 3,0 3,1 3,3 2,8 3,2 3,6
YropuHa 51 47 47 52 52 5,0 51 5,0 4,7
Ykpaina 6,6 7,2 6,7 6,3 5,7 54 6,0 59 6,0
B PO3paxyHKy Ha | xuTesns, €Bpo
HimeyunHa 1442 1466 1532 1551 1547 1558 1614 1698 1734
Benbris 2104 2173 2236 2260 2325 2352 2430 2487 2543
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JlrokcemOypr | 4190 4283 4182 4083 4167 4230 4319 4360 4792
ABscrpis 1844 1885 1904 1902 1939 1975 2009 2077 2144
CnoseHist 1154 1127 1150 1095 1054 1077 1123 1190 1270
Yexis 7234 694,7 682,6 673,9 706,9 654,6 750,2 9111 1023
[onpma 538,9 550,4 546,8 570,3 600,9 562,4 603,1 655,2 701,2
PymyHist 269 200 200 226 263 284 271 340 347

VYropuza 5239 | 4742 485,5 559,6 594,6 592,6 661,8 709,4 701,7
VYkpaina 170,5 216,9 219,1 148,5 110,1 107,4 139,9 154,8 196,8

Joicepeno: chopmosano 3a: [13;14;15, ¢.50; 16, ¢.29,30,214,215:17].

[Ipoanamizyemo ocobmuBocTi (iHaHCYBaHHS OCBiTH y BHOpaHumXx kpainax €C Ta mopiBHsAEMO iX i3
BITYM3HSHUMH y KOHTEKCTI MOXKIIMBOTO 3amo3WdeHHs AocBimy. Lli ocobmuBocTi cdokycyemo 3a qBOMA
TEH/CHIISIMH — CTIaTHIMU Ta BUCX1AHUMHU.

Coapui:

3MEHIIIEHHs BHAATKIB Ha ocBiTy y % Bimx BBII y 2019 p. mopisasuo i3 2011 p. y JliokcemOyp3i,
Agctpii, Cnosewii, [Tonbmi, PymyHii, YropiuHi a Takoxx Ykpaii;

JUHAMIYHE 3MEHIIICHHS 3arajlbHUX BUAATKIB Ha OCBITY MPOTITOM IEKiTBKOX POKIB MOCIIiIb, 30KpeMa:
y Cnosenii y mepiox 3 2012 no 2017 pp. y nopiBasiaHi i3 2011p.; y Yexii — 3 2012 p. mo 2016 p. y
nopiBHstHHI 13 2011 p.; y PymyHnii — 3 2012 p. mo 2015 p. y nopiastaHi i3 2011 p.; B Ykpaini — 3 2014 p. o
2019 p,;

IUHAMIYHE 3MCHINCHHS BHAATKIB Ha ocBity v % Big BBII mpoTsrom mekinbKOX pOKIB MOCILIb,
3okpema: y benbrii 3 2016 p. mo 2019 p. y mopiBusaHi i3 2015 p.; y Yexii — 3 2015 p. mo 2017 p. y
nopiBHsAHHI 13 2014 p.;

eMi30INIHE 3MEHITICHHS BUAATKIB Ha OCBITY B PO3paxyHKY Ha 1 >kurens, 30kpeMa: y Himewauni y 2015
p. y mopiBHsHHI i3 2014 p.; y JlrokcemOyp3i — 3 2013 p. mo 2016 p. y nopiBasaHI i3 2012 p.; y CnoBeHii — 3
2012 p. mo 2017 p. y nopiBasnHi i3 2011 p.; y Yexii — 3 2012 p. mo 2016 p. y mopiBusnHi i3 2011 p.; y
Homemmi —y 2016 p. y mopiasiaHI i3 2015 p.; y Pymynii — 3 2012 no 2015 p. y nopiBasHHI i3 2011 p.; B
VYkpaini — 3 2014 p. o 2019 p. y nopisusnHi i3 2013 p.

Bucxigni:

30iNbIIEHHsT 3arajJbHUX BHUAATKiB Ha ocBity y 2019 p. y mopiBasHHI i3 2011 p. y Bcix kpaiHax,
BKIIIOYal0YN YKpainy;

30ibIIeHHsT BUAATKIB Ha ocBity y % Bing BBII y 2019 p. y nopiBusanHi i3 2011 p. y Yexii, ska €
€JIMHOIO KPaiHOIO cepel aHATI30BaHUX;

30ibIIEHHS] BUJIATKIB Ha OCBITY B po3paxyHKy Ha 1 xkutens y 2019 p. y mopiBasHHi i3 2011 p. y Bcix
KpaiHax, BKIIIOUatouu YKpaiHy.

OmiHror0uN 3a3HaueHi ocoOnMBoOCTI (hiHAaHCYBaHHS OCBiTH y KpaiHax €C, BHU3HAUMMO, 10 B YKpaiHi
JIOLIJTFHO BUKOPHUCTATH TEHJEHIII TOCTYIOBOTO 30UTBIICHHS K 3arajJbHUX BUIATKIB, Tak 1 momo % Bif
BBIL

4. QopmysanHs aneopummis, cxem, Mexamizmis, mooenel BUKOPUCMAHHS 3apYOIdCHO20 00CBI0Y.
AHai3y04u 3arporoHoBaHi ciocoOM BUKOPUCTaHHS koo 1ocBiny [5,6,10,18] 3a3naunmo take:

KOHKPETHI CHOCOOM BHM3HAYAIOTHCS BiANOBIAHMM CYO’ €KTOM B 3aJIeKHOCTI BiJf MOCTaBJICHOI METH,
peabHUX MOKJIMBOCTEH BIPOBAKEHHS, HEOOX1THUX PECYPCiB;

HEOOXIJIHICTh BUKOHAHHSI aHANITUYHUX PO3PAXyHKIB IOJO MPAKTUYHOrO e(eKTy BiJl 3aCTOCYBaHHS
ILOTO JTOCBiY;

BH3HAYEHHS MOKJIMBOTO ITiIBUIICHHS pEHTUHTY cy0’€KTa BIPOBAPKEHHS LILOT'O JIOCBITY;

OOTPYHTYBaHHS 3alliKaBJICHOCTI KOJEKTUBY TPAIliBHUKIB Y KOHKPETHOTO Cy0’€KTa, Jie MependadacTbes
BUKOPUCTOBYBATH LI€H TOCBi.

3acTocyBaHHSl 3alpPOIIOHOBAHMX KOMIUIEKCHUX HAIlpsMiB BUKOPHCTAHHS LBOTO JOCBiAy OyJe CHpHUsTH
e(EeKTHBHIIIIOMY BUKOPUCTaHHIO (JiIHAHCOBHX PECYPCIB Y CY0’ €KTIB.

BucHoBKkM i mepcmeKTHBH NOAANBIIMX AocTimkeHb. EdexktuBHe BHKOpHCTaHHSA (DiHAHCOBUX
pecypciB OCBITHIMH Cy0’€KTaMH € Ba)XKJIMBHM 3aBJaHHSIM B TEMNEPIilIHIX yMOBaxX ix (QyHKOiOHyBaHHS. Y
IOMY KOHTEKCTI BaKJIMBHM MITPYHTSM BHUPINICHHS TAaKOTO 3aBAaHHS € 3apyOiKHUI JOCBijJ, SKHN
MOJKJIMBO BUKOPHUCTATH SIK Ha PiBHI HAaBYAIbHUX Ta HAYKOBUX YCTAHOB, TakK 1 B OpraHax BJaJy, BKJIIOYAIOUH
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IIEHTPaIbHI, SKi AOTHYHUMH IO OCBITHIX TIpoIleciB. BHCHOBKM Ta pekoOMeHmamii, SKi OTpUMaHO Ta
3allPONOHOBAHO IPYHTYIOTHCS Ha!

HayKOBOMY JOPOOKY 3apyOiKHHX Ta BITYU3HSHUX BUCHHX, SIKHH BUKOPUCTAHO Y JTOCIIHKEHHI;

OoQIIMIHHAX TOBIAKOBUX Marepiaax €Bpocraty Ta JlepkaBHOiI ciyxk0a CTaTUCTHKA YKpaiHw,
MinicrepcTBa inanciB Ykpainu;

BUKOPHCTaHHI HAYKOBO OOIPYHTOBAaHUX IMiIXOIB, SIKI BKJIFOUAIOTh KOMIUICKCHI HAIIPSMHU BUKOPUCTaHHS
IIBOTO JTOCBiY;

BUKOHAHOMY aHaJi31 BUKOPUCTaHHS (iHAHCOBUX PKECYPCIB Ha OCBITHIO AiSUTBHICTh Y BUOpAHUX KpaiHax
€C Ta B YkpaiHi.

HayxoBa HOBU3HA TOIsTae y po3poOIi KOMIUDIEKCHUX HAIpsIMiB BUKOPUCTAHHS JOCBiMy (DiHaHCYBaHHS
ocBiTH y kpaiHai €C 3 mpomo3uIlisiMu M0 BIOPOBADKEHHIO HOro B YKpaiHi. 3Bakaroun Ha aKTyalbHICTh
UBel MpoOJeMaTHKU y TETepilIHiX peamisix YKpaiHH, € NOUiJbHICTh MPOAOBXKEHHS HAYKOBHX IOIIYKIB y
IBOMY HampsMi.
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THE TRANSFORMATION OF BUSINESS PROCESSES IN CONDITIONS OF
DIGITALIZATION OF ECONOMIC SYSTEMS

The article considers to the aspects of identifying key directions that determine the successful functioning of an
organization in the context of the digital economy development. The key areas of business transformation have been
identified, allowing flexible restructuring of the company management process. Methods and techniques for assessing
digital transformation in organizations that are tested for both quantitative and qualitative indicators have been
considered. It has been proven that considering digital transformation is advisable not only in the context of studying
business models in the development of digital technologies, but also from the point of view of what economic effects
are achieved through digital transformation and how justified it.

Key words: digital transformation, business model, digitalization, business management, methods.

I'opoxoBa TarTbsiHa,

KAHIUJAT IKOHOMHUYECKHX HAYK, JOLCHT,

I'BY3 «IIpua3oBcKuii rocyiapcTBeHHbI TeXHHYECKHH YHHBEPCUTET»,
r. Mapuynoanb

TPAHC®OPMALMA BUSHEC-ITPOLIECCOB B YCJIOBUAX U KUTAJIM3ALINN
IKOHOMMNYECKHUX CUCTEM

B crathe paccMaTpHBAIOTCSI aclEKThl ONpPEACNICHUS KITIOYEBBIX HANPaBICHHH, ONPEACISIOIMX YCIEIHOe
(YHKIMOHMPOBAaHHE OPraHU3alM B KOHTEKCTE pa3BUTHA LUU(PPOBOH IKOHOMHUKH. OmNpeneneHbl KIOYeBbIC
HanpaBleHUs TpaHchopManuu OHW3Heca, MO3BOJSIOIINE THOKO pPECTPYKTYpHPOBAaTh IPOLECC YIPABICHUS
KOMIIaHHeH. PaccMOTpeHBI METOIBI M IPHEMBI OLICHKH L(POBOi TpaHCHOpPMAIIMHU B OpPraHU3alHUsIX, C YYETOM KaK 110
KOJIMYECTBEHHBIM, TaK U IO KaYECTBEHHBIM MOKa3aTessiM. JJoka3aHo, 4To paccMOTpeHHe H(ppoBoi TpaHCHOpMALUH
1[e7IecCO000pa3HO HE TOJBKO B KOHTEKCTE M3yueHHUs] OM3HEC-MoJieliel pa3BUTHs LIM(POBBIX TEXHOJIOTUI, HO U C TOYKU
3peHuUs] TOro, Kakhue dKoHOMHUuUeckue 3(pdexTsl mocTuraroTes 3a cyer HU(poBOH TpaHCHOPMAIMK U HACKOJIBKO 3TO
OIIPaBJIaHO.

KiroueBble cjioBa: aumxuTan TpaHchopMariys, OM3HEC MOJENb, IUKUTAIN3ANNS, YIIpaBIeHHE OU3HECOM,
METO/IBI.

I'opoxoBa Tersina,

KAHIMIAT eKOHOMIYHMX HAYK, TOLEHT,

JABH3 «IIpua3oBchbkuii Aep:kaBHMII TeXHIYHUN yHiBepcHTeT»,
M. Mapiynoas

TPAHC®OPMAIISA BI3HEC -ITIPOIIECIB B YMOBAX JIIIKATAJI3ALI
EKOHOMIYHUX CUCTEM

UYepes mporiecn IipkuTaltizamii eKOHOMIYHMX CHCTEM IOCTa€ NMHUTaHHs edekTHBHOCTI TpaHcdopmanii GizHec
MIPOLIECIB Ta CTPATEriYHNUX HANPSMIB YIPaBIiHHS KOMIAaHIIMH.

VY nauiif cTaTTi MpoaHAi30BaHO Ta BM3HAYEHO, 1[0 B PEAIBHOMY CEKTOpi eKOHOMIKH IdpoBa TpaHcdopMmaris
0i3Hec-crcTeM B YKpaiHH, 3[IHCHIOETBCS y HanpsMKax BIPOBAPKEHHS HU(PPOBHX CHCTEM B YIPABIIHCHKI MPOIECH,
CTBOPEHHS LIU(POBOI apXiTEKTypH, BUPIIIEHHS NUTaHb iHPOpMAaILiHHOT Oe3neKH, BU3HAYEHHsI poOOTH 3 HU(PPOBUMHU
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aKTHBaMH y paMKaX IPaBOBOTO IOJIL, BIPOBADKECHHS CMAapPT-KOHTPAKTIB y IdpoBoMy cepemoBumii. JlocmimkeHo
TEOPETHKO-METOIUYHI aCTIEeKTH BH3HAYCHHS TUPPOBOI TpaHCOpMaIlii Ta ii BIUTHBY Ha YIPABIiHHS Oi3HEC-TIPOIleCaMu.

VY cTarTi HaBEJEHO MPHUKIATN KIIOYOBHX XapaKTEPHUCTHK XMapHUX OOYHCICHb y Oi3HecCi BiTHOCATHCA, TaKi SK:
caM000CIIyTOByBaHHS Ha BUMOTY; IIMPOKOCMYTOBHI TOCTYII; HasIBHICTh MyJTy OOYHCITIOBAIBHUX PECYPCiB; 34aTHICTH
IIBHJIKO TIEPEHANAIITOBYBATH Oi3HEC -TIporiecH; 00K CIIOKUBAHHS OOUYHCITIOBAIEHOI TOTYKHOCTI.

Busnaueno, mo 11 IpocyBaHHS MPOAYKTIB Ha MU(PPOBOMY PUHKY KepPiBHHIITBO KOMIIaHii BUKOPUCTOBYE Oi3HEC -
aHAJITUKY Ta iIHCTpyMeHTH Ui podotu 3 Big Data.

ABTOpPOM pO3MIISIHYTO Ta IPOaHaIi30BaHO BH3HAHI METOAOJIOTIUHI MiIXOAM Ta HEBU3HAYEHO IIUPOKI Ipymu
METOJIONOTIYHUX pillicHb. Y CTaTTI OMMUCAHO PI3HOMAHITHICTP METOMOJIOTIYHHMX MIAXOMIB 3 iX PpINICHHAMH Ta
HenonikaMu. OKpECJIEHO, IO OIIHIOBaHI TMOKa3HWKHA e(eKTUBHOCTI 1uppoBoi TpanchopMarlii Oe3mocepenrHbo
3ajexarb BiJ 0oOpaHOi Mozeni OLIHKM. BusHaueHo, mo aHamiz 1udpoBoi TpaHchopmalii TiNBKH B KOHTEKCTI
IHBECTHLIHHOTO aHamizy abo OyXranTepchbKol BapTOCTI aKTHUBIB MOXE NPHU3BECTH [0 HENPAaBHIBHOTO TIyMadyeHHS
e(eKTy, OI[IHIOIOYN IPOEKT K (HiHAHCOBO HEBUTiTHHM.

3anponoHOBAaHO PO3TILANATH TUPPOBY TpaHCPOPMAIIiFO HE TIIBKH B KOHTEKCTI BUBYCHHS BJIOCKOHAICHHS Oi3HEC -
Mozenell y paMKax pO3BHTKY IM(PPOBHX TEXHOJOTIH, ane i 3 MPUKIATHOI TOYKH 30py: sKi EKOHOMIUHI epeKTH
JOCATAIOTHCS 3aBISIKU UG POBiit TpaHchopMarlii i HACKUTEKH 1€ BUITPABIAHO 3 TOUYKH 30PY BHTPAT.

Kuro4uoBi ciioBa: iHHOBamiHUI PO3BUTOK MiANPHEMCTB, HU(POBAa EKOHOMIKA, IUIaHyBaHH:S, OpraHizallis,
MOTHBaLis, KOHTPOIIb.

Introduction. Nowadays, the current state of economic reality can be described as a transitional one:
economic entities are taking steps in the direction from the traditional to the digital form of the economy,
which is characterized by an increase in interest in the use of information technologies, as well as the
growing popularity of operating with digital data in the process of the activity. A feature of this process in
the current situation is the combination of the high rate of emergence of new digital solutions with slow
development by business entities in the decision-making process. Such a lag in the introduction of digital
technologies into the business processes is due to the following internal factors: the unwillingness of both
personnel and company management to reorient in accordance with the new operating conditions, as well
as an insufficient level of infrastructure development. With regard to external factors of influence, it is
worth talking about the low level of elaboration and effectiveness of legislative regulation related to the
new sphere of the emergence of the rights and obligations of subjects. It is important to note that the
application of a systematic approach to the creation of a comprehensive legal framework will create
favorable conditions for the growth of the attractiveness of digital tools in the context of their use by
participants in economic processes. However, these changes will be feasible only under the complete
understanding conditions of the specifics and relevance of the emerging system's functioning.

Analysis of recent research and publications. Problems of technology influence on business
process studied J. Scott Brennan, D. Kreis, J. Bloomberg and J. Manciniand others. Among the domestic
ones we can single out V. Verba, M. Dyba, O. Gusev, S. Legominov, A. Notarin, S. Filipov, N. Pylypiv
and others.

Selection of previously unsolved parts of the overall problem. The relevance of this scientific
research is associated with the current situation in Ukraine and in the world, which stimulated
digitalization processes in both medium and small business. In the conditions caused by the pandemic, the
economy began to actively transform, the digital economy gained more importance, which caused many
changes in the structure of organizations.

Results of research. The rapidly developing digital economy is rapidly changing business models,
requiring the company's management to restructure all business processes to achieve competitiveness both
in the current and long term. Ukraine government has adopted a law «On stimulating the development of
the digital economy» Ne 1667-IX. The law is designed to create favorable conditions for conducting
innovative business in Ukraine, building digital infrastructure, attracting investment and professionals.

To stimulate the development of the digital economy, the document introduces the legal regime "Diya
City" and defines the organizational, legal, and financial principles of its operation. This legal regime
provides for special tax conditions, which will be determined by the Tax Code of Ukraine. The relevant bill
is currently being drafted by the Verkhovna Rada to fulfill the tasks set out in Presidential Decree Ne 371
“On Measures to Create Favorable Conditions for the Development of the IT Industry in Ukraine”.
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Special tax conditions will apply to companies - residents of "Diya City". A legal entity registered on
the territory of Ukraine that meets a number of requirements specified in the document may become such a
resident. Resident status is granted by "Diya City" to an authorized central executive body that ensures the
implementation of state policy in the digital economy. The law defines the issues related to the acquisition
and loss of this status.

Information on companies that have or have been a resident of "Diya City" is contained in the
electronic register of "Diya City", which is open and published on the Internet.

The legal regime of "Diya City" is established for a period of not less than 25 years from the date of
entry in the register of its first resident.

The law also contains provisions related to temporary incapacity for work and social guarantees for
gig specialists, their compulsory state social insurance, as well as the intellectual property right to an object
created in connection with the execution of a gig contract [1].

Nowadays, in the real sector of the economy, the digital transformation of business systems that are
currently being formed in the industry of Ukraine is carried out in several directions:

1.Implementation of information technologies/systems that ensure effective interaction with digital
services of public authorities;

2.The formation of a digital architecture that supports various business models in distributed
networks;

3.Solving issues of information security of an enterprise integrated into a business structure,
accompanied by the introduction of a full-time position of a digital director;

4.Determination of the procedure for working with digital assets, the legal status of service digital
products;

5.Effective support of smart contracts, digital projects related to the security of big data, and service
blockchain solutions.

Summarizing the approaches of IT solutions specialists, consultants, and practitioners, we will
understand the term "digital transformation (DT)" - the transformation of business models and processes
based on investment in high information / innovative technologies that provide customization of
production processes in relation to industrial enterprises [2]. The trend towards individualized consumption
for small and medium-sized businesses involves the use of a service factory model.

The trend in the reengineering of the organization's business processes is the introduction into the
practice of computer algorithms that make it possible to manage big data about counterparties owning any
assets [3]. Smart contracts transform the financial sphere of an organization's activities since they provide
an opportunity to form a corporate securities market without the participation of a number of social
institutions of society.

Enterprise information security issues are resolved automatically by eliminating the corruption
component through the use of blockchain technologies. Blockchain refers to a database that is a continuous
chain of blocks and is stored simultaneously on multiple computers.

From a legal point of view, the digital transformation of business directly affects such a branch of law
as civil, and directly contractual law. For participants in technological chains, the issue of distribution of
public and private keys becomes relevant when carrying out mutual settlements for transactions. Platforms
"Blockchain™, "Etherium™ as an interaction platform ensure the self-execution of contracts when certain
circumstances occur.

In jurisprudence, there is a surge of interest in the issues of legal support of transactions between
business entities in the digital environment. However, it seems problematic to completely digitize
contracts, if only due to the fact that a number of definitions (reasonable terms, false assurances, limited
legal capacity, etc.) are rather difficult to describe in a programming language. It should be recognized that
the scope of application of smart contracts still remains limited due to this circumstance [3].

The observed trend in the desire to legislatively regulate the transfer of assets subject to state
registration from one industrial organization to another for use in the virtual world and manipulations on
interaction platforms affects the need to determine the jurisdiction of a “smart” contract, transparency of
data in transactions in the implementation of cross-border transactions [4].
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The next trend in digital business transformation is the standardization of IT processes in an
organization through the use of cloud computing. Cloud computing is generally understood as a model for
providing a ubiquitous network (Internet) on-demand access to a shared pool of configurable computing
resources that can be quickly provisioned and implemented with minimal administrative effort when
interacting with a service provider. The key characteristics of cloud computing in business include:

e  self-service on demand;
broadband access;
availability of a pool of computing resources;
the ability to quickly reconfigure business processes;
accounting for the consumption of computing power.

The service models for cloud computing are infrastructure as a service, platform as a service, and
software as a service. The trend for most organizations is to use the public cloud to advertise their products
and services. To promote products on the digital market, the company's management uses business
intelligence and tools to work with Big Data. Big data is structured and unstructured data of enormous
volumes and variability that is efficiently processed by horizontally scalable software tools.

The leaders in investments in big data technologies remain representatives of companies with discrete
or continuous production. The main emphasis in using business intelligence tools by 2020 was on the
preparation of analytical reports and data warehouse management.

The digital transformation of business implies that crowdfunding is used to finance innovative projects,
start-ups and small businesses, which means the pooling of financial resources on a voluntary basis via the
Internet without the need for a return.

Consideration of digital transformation is advisable not only in the context of studying the
improvement of business models within the framework of developing digital technologies, but also from an
applied point of view: what economic effects are achieved due to digital transformation and how much it is
justified from the point of view of costs.

First of all, it should be noted that in order to assess digital transformation, the mandatory use of a
special analytical apparatus is not required: it is possible to use traditional methods of economic and
gualitative analysis. At the same time, the key difficulty in choosing assessment methods is to achieve a
balance between the accuracy of the information being processed, the completeness of cause-and-effect
relationships, and the quality of the mathematical apparatus. Thus, every digital transformation analysis
requires equality of the weights between the three parameters mentioned. At the same time, there is no
universal method for assessing digital transformation - combinations of different methods are used,
depending on the situation.

Author analyzed examined 6 recognized methodological approaches and 2 indefinitely broad groups of
methodological solutions. The variety of methodological approaches with their solutions and disadvantages
were described (Table 1).

The overall goal is, in fact, to assess the effectiveness of digital transformation. However, this is too
general a term. Such effectiveness is measured in terms of indicators inherent in each separately taken
methodological approach. The assessed indicators of digital transformation effectiveness directly depend on
the selected assessment model.

From this analyze, we can do the next conclusions:

There are no universal methods for assessing the effectiveness of DT due to the lack of universally
applicable indicators studied during the assessment. This state of affairs is dictated by the abundance of
methodological approaches to the assessment of DT.

The results of the assessment are sensitive to the chosen assessment methodology. By changing the
methodology, we deliberately change the final grade. The choice of an analyst can predetermine the set of
analyzed parameters.

When using quantitative assessment methods, as the name suggests, quantitative economic and
economic indicators are investigated. Such as balance sheet data, changes in the value of transformed assets,
investment calculations or cashflow calculations for transforming business processes.
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Table 1

Groups and main characteristics of methodological approaches

Ne Name of the The essence of a Disadvantages of the Main sources of
methodological methodological solution methodological information
approach or approach
methods
1 Accounting Calculation of costs for Synergistic, intangible | Accounting
methods conducting DT, indicators are not documentation, list
subsequent revaluation of | considered. of costs
assets
2 Investment analysis | Detailed assessment of Costs and profitability | Investment analysis
methods cash flows and growth are not parameters,
profitability compared, the implementation
characteristics influenced | specifics of the projects
by DT business case are not
considered analytically
3 Scoring methods Scoring of business Complex and Motivated
processes involved in DT, | resource-intensive assignment of
scoring of trends dictated | solutions requiring a analytical ratings
by DT large analytical base for the processes
involved
4 Risk management | Assessment of risk The approach is Statistical and
methods factors, probabilistic focused on eliminating | probabilistic
indicators, and trends flaws, requires a calculations in
towards their reduction complex mathematical | relation to the
apparatus identified
vulnerabilities; risk
analysis
5 Macroeconomic "Yes/ no" or rating score | The complexity of the | The complexity of
analysis in the of 65 parameters, divided | analytical apparatus; | the analytical
interpretation of into 9 semantic groups comparison with | apparatus;
Industry 4.0 overly scaled | comparison  with
standards overly scaled
standards of 65
parameters are
considered
6 Effort-Result Mathematically weighted | The result is highly | Matrix of 8 or more
Comparison comparison of useful dependent on  the | indicators defined
Method effects and resources for | accuracy of  the | by the analyst
their achievement mathematical “scales"”
assigned by the analyst
7 Author's methods Applied analysis of the | The application of the | Depends on the
areas of activity involved | method is limited to method
in DT, considering the | the professional
analyst's previous | specialization of the
experience analyst; methods are
not disclosed
8 Specialized Analytical solution for a | Methods are case- | Depends on the
methods single  business  case | specific and cannot be | method
(usually quick and / or | applied by analogy
simplified)

Source: Author's own development
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When using qualitative and mixed assessment methods, quantitative indicators are used not necessarily,
but as necessary - that is, at the discretion of the analyst or in accordance with the requirements of the
methodology. Qualitative methods are distinguished by the fact that the performance indicators are derived.
This means that the analyst assigns a "qualitative” value for a given block of economic data. The analysed
data are selected either directly by the analyst among those admissible in the valuation model, or directly
provided for in a specific valuation model (a situation typical for author's and intracorporate models).

From table 1 we can see, that qualitative and «mixed» methods prevail among approaches to assessing
the effectiveness of digital transformation. This is largely due to the fact that digital transformation is
associated not only with a direct increase in financial performance. The positive effect of digital
transformation can be manifested in improving the organizational structure, improving the quality of
management and the products themselves, preventive risk prevention and other characteristics that do not
lend themselves to obvious material expression. In addition, the digital transformation of one business
process can affect a number of other related processes, which will lead to a systemic effect that is also not
clearly amenable to an unambiguous material assessment. Based on this, the analysis of digital
transformation strictly in the context of investment analysis or bookkeeping value of assets can lead to
misinterpretation of the effect, evaluating the project as financially unprofitable.

According to the PRCA consulting agency, in 2020 the average percentage of the marketing budget of
companies for promoting products and related services online is about 25%, and an annual increase of 10%
is planned [2]. The key trends in the promotion of products in the digital environment include [5-6]:

o the use of smart devices to collect data on consumers purchasing industrial electronics;

o use of radio frequency identification of goods (RFID / Radio Frequency IDentification / -marks)

when designing logistics flows for a group of companies;

¢ introduction of virtual reality (VR) and augmented reality (AR) technologies when presenting
prototypes of products to a potential customer;

e combining the functionality of a PR-specialist for working with hybrid media and SMM (Social
Media Marketing) -specialist.

Business transformation leads to changes in human resource management and the introduction of the
concept of "neuromarketing" into practice. Neuromarketing is an interdisciplinary direction in science,
formed at the intersection of neuroscience, psychology and marketing, exploring the cognitive and
emotional aspects of the personality associated with organizational management.

In the digital economy, field data no longer provide an objective picture of customer preferences and
potential choices, which is why new professions such as coordinator in distributed communities, foresight,
coordinator of digital community development programs and corporate anthropologist are emerging.

In the field of human resource management, the concept of HR-digitalization arises. The basis is the
Vuk model (V.U.K.A. - Volatity, Uncertainty, Complexity, Ambiguity), which determines the specifics of
decision-making on managing an organization in an unstable external environment, the uncertainty of the
actions of market players, the complexity of processes and the unclear assessment of what is happening on
the part of experts. The company is transforming its business model, changing its product focus to
technology. In the context of the digitalization of the economy, it becomes necessary to develop a digital
strategy that determines the portfolio of the company's IT assets used.

When managing personnel, the basis is the PISA model, which involves paying attention when
developing a strategy to such elements as:

1. Productivity. HR specialist must measure and continuously improve the productivity of each

employee of the organization, the ultimate goal is to increase the income per employee;

2. Innovation (innovation) - HR should stimulate the introduction of process innovations in the
practice of the organization, since they increase the economic added value by 5 times in comparison
with the increase in labor productivity [7];

3. Speed is a competitive advantage in the market is gained by the industrial organization that quickly
catches trends in changing consumer preferences, therefore leadership is associated with constant
training of employees;

4. Adaptiveness in the modern world, continuous adaptation to changing environmental conditions and
rapid scalability of IT solutions is of paramount importance [8-9].
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The dominant trend in human resource management in the context of the digitalization of the economy
is taking into account the worldview of generation Y (which in 2020 constitute 40% of the labor market),
including:

- transformation of an HR person into a real business partner;

- the use of corporate mobile applications in the management of personnel recruiting processes;

- adherence to the concept of freedom (achieving a balance between professional implementation and
personal life, work in remote access conditions and in several places).

Along with HR departments, personnel development structures are allocated, the task of which will
include the management of employee talent and involvement in management processes, as well as digital
divisions headed by directors for digital transformation. According to analysts' forecasts, specialists such as
economists, managers and financiers will move to HR units by 2023 as their digital competencies in the
field of personnel management develop [2].

Thus, for a full-fledged digital transformation, an organization needs to digitize the maximum number
of elements that make up its business model. Given the specificity of DT associated with its complex nature,
the use of “mixed” approaches seems to be a priority for assessing digital transformation: quantitative
methods are insufficiently representative, and qualitative methods do not meet the required level of
objectivity of analytical conclusions.

Conclusions and prospects for further research. Consideration of digital transformation is advisable
not only in the context of studying the improvement of business models within the framework of developing
digital technologies, but also from an applied point of view: what economic effects are achieved due to
digital transformation and how much it is justified from a cost perspective.

The digital rethinking of business is driven by a clear digital strategy supported and led by leaders who
drive digital culture and shape the new business environment in the digital economy. This is critical because
in the future all business strategies will be digital strategies.

The purpose of further research is to study business strategies according to different type of enterprises.
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THE FORMATION CONCEPTUAL BASIS OF ACCOUNTING POLICY FOR
DEFERRED REVENUE IN ACCORDANCE TO IFRS 15 «<cREVENUE FROM
CONTRACTS WHITH CUSTOMERS»

Abstract. The article provides a scientific justification of the methodological basis of accounting policies for
deferred income and the features of their recognition over time, taking into account the requirements of IFRS 15
«Revenue from contracts whith customers». A method of recognizing revenue from contracts with customers over time
is assessed, assessing progress towards full compliance with the obligation to perform. Approaches to the reflection of
modifications of the contract and a significant component of financing are formalized.

A conceptual accounting model is proposed to disclose information in the financial statements about contractual
assets and liabilities. Prerequisites for harmonization of financial statements with the requirements of international
standards have been formed.

Keywords: deferred revenue, contractual assets, contractual liabilities, contract modification, significant
financing component.

Mapkyc OJbra,

KAHANJAT JKOHOMHYECKHX HAYK, AOLECHT,

BoJabiHckuii HaMOHANBbHBIN yHUBepcUTeT MMeHH Jlecu YKpauHkH,
Kkadenpa yuera u ayJJuTa,

r. Jlynk

KOHIEHNTYAJbHBIE OCHOBbI ®OPMUPOBAHUSI YYETHOH MOJUTUKHA
HNPEANNPUATHUHA ITO OTJTOXKEHBIM JOXOJAM COI'VTACHO TPEBOBAHUSAM
MC®O 15 «10X0 OT A0I'OBOPOB C KJIMEHTAMMNW»

AnHoTamus. B craTee OCyImiecTBICHO Hay4HOE OOOCHOBAaHME METOJUYECKHX OCHOB YYETHOH MOIUTHKU
OTJIOXKECHHBIX JTOXOJIOB M OCOOEHHOCTEH WX NPH3HAHMSA C TCUCHHEM BpPEMEHH, ¢ ydeToM TpeboBanmii MCDO 15
«Jloxoz OT JOroBOPOB C KJIMEHTaMu». [IpeiyoxkeHa METOAMKA MPU3HAHUS JIOXOJOB OT JOTOBOPOB C KIMEHTAMHU C
TEUYEHHEM BPEMEHH, OLICHHMBAs IPOTrPecc Ha ITyTH K MOJHOMY YJOBJIETBOPEHHIO 0053aTENbCTBA M0 WX BBITOIHEHHIO.
dopManM3oBaHa TOAXOABI K  OTOOpaXCHHIO MojuduKanmuMii JOroBopa M CYIIECTBEHHOTO KOMIIOHEHTa
(MHAHCUPOBAHUSL.
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[pemmoxeHa KOHLENTyaJbHas MOJENb ydeTa, JIS PacKpbITUs MHGOpMamuu B (MHAHCOBOH OTYETHOCTH 00
aKTHUBaxX M 00s3aTenbcTBaxX Mo qoroeopy. CHopMupoBaH MPEANOCHUIKH UL TapMOHHM3AINN (PUHAHCOBOH OTYETHOCTH
TpeOOBaHMAM MEXIYHAPOIHBIX CTAaHIAPTOB.

KaroueBble ¢JI0Ba: OTI0KCHHEIC J0XO0JbI, aKTHUB IO AOTOBOpPY, 00s13aTenLCTBa 110 JA0roBopy, MOZ[I/I(l)I/IKaHI/Iﬂ
J0roBopa, CyHIeCTBeHHbIﬁ KOMIIOHCHT q)HHaHCPIpOBaHI/Iﬂ.

Mapkyc Oasbra,

KaHIUAAT eKOHOMIYHUX HAYK, I0LleHT,

Boauncskuii HanioHanbHUI yHiBepcuTeT imeni Jleci Ykpainku,
Kageapa o0aiky i aynury;

M. Jlyubk

KOHLIENTYAJbHI OCHOBU ®OPMYBAHHSI OBJIIKOBOI IMMOJITUKHU
MIIOPUEMCTB IOAO BIAKJIAJEHUX JOXO/IB 3rJIHO BUMOI MC®3 15
«J10X1JI BLJ JOTOBOPIB 3 KJIIEHTAMW»

AHoTtauis. Bu3HaHi 10X0IM MalOTh KJIIOYOBE 3HA4YeHHS Uil Oi3Hecy, OCKUJIBKM TOKPHBAIOTh BUTATH,
3a0e3neuyroTh BUKOHaHHs 3000B’13aHb MIANPUEMCTBA NIepe]l IHIIMMU cy0’€KTaMu Ta OIOPKETOM, a TaKOXK CaMe BOHH €
6a3010 I po3paxyHKy NpuOyTKy. CBO€IO 4eproio MPUMHOKEHHS IPHUOYTKY y TOBFOCTPOKOBIH NMEPCHEKTUBI 3aJICKUTh
BiJl BCEOIYHOTO aHANi3y JpKEepell OTPUMAHHS JOXOMIB Ta YXBAJICHUX PALliOHATBHHUX PIICHb OI0J0 IXHBOTO PO3IOALTY.
Benenns o0miky ocoOMMBO Ha MIANPHUEMCTBAX TAKHX Tally3el, sIK OYIIBHHIITBO, MOCIYTH Yy cdepi iHTEIEKTyaTbHOT
BJIACHOCTI Ta iH()OPMAIIHHUX TEXHOJIOTIH, SKi BU3HAIOTH TOXOIH 3 IDTMHOM Yacy, IOTpedye AeTalbHUX OOTPYHTYBaHb
y npoueci ¢opmyBaHHS OONIKOBOI IOJITHKM, Micisi 3MiH BrpoBamxkeHux MC®3 15 «Jloxix Bix goroBopiB 3
kimieaTamm». CTaHOapTOM OYJIO BH3HAYCHO HOBI MIAXOIM IO BimoOpa)XeHHs B OOJNIKY: 3MIHHHX KOMIICHCaIiil (TOOTO
orepariiid, y SKuX TOYHa CyMa JI0OXOAy Ha MOMEHT BiJIBAHT)KCHHS 1lI€ HE BijoOMa); MPaB Ha TIOBEPHEHHsI, PETPO3HMIKOK
(TOOTO 3HMKKH «3aJHIM YHCJIOM» IPU BHKOHaHHI IOKYIIEM MeBHUX yMOB). CKJIQJHICTh 3aCTOCYBaHHS CTaHIApPTY
NoB’si3aHa e i 3 HEOoOXiJHICTIO HapaxyBaHHS YMOBHHX BIJICOTKIB NMPU OTPHMaHHI JIOBFOCTPOKOBHMX aBaHCIiB. Taki
BiJICOTKH 30UTBIIATH CYyMY JOXOJY Bill peaisallii B Iepio/Ii MoTameHHs] KOHTPAKTHUX 3000B’I3aHb.

Meta. Came ToMy B ymoBax 3actocyBaHHI MC®3 15 «/loxix Big DOroBOpiB 3 KII€HTaMW» aKTYaJIbHAM €
JOCTIDKCHHST CYTHOCTI BIAKIIAZCHUX JOXOJIB, KPUTEPIiB sl IX BHU3HAHHA, a TaKOX allTOPUTMY IX BimoOpaskeHHS Y
(hiHAHCOBIH 3BITHOCTI.

3a pe3yJsibTaTaMu JIOCIIKEHHS, OOTPYHTOBaHO HEOOXIJIHICTh 3aCTOCYBaHHS PO3POOJICHOIO AITOPUTMY BH3HAHHS
JIOXO/iB BiJ JIOTOBOPIB 3 KJII€HTaMH 3 IUIMHOM 4Yacy, OLIHIOIOYHM MNpPOrpec Ha NUIAXY 10 MOBHOI'O 3aJI0BOJICHHS
3000B’s13aHHS 1110/I0 BUKOHAHHSI, BpaxoBytoun Bumoru MC®3 15 «Jloxix B 1OroBOPIB 3 KJII€EHTaMI».

SIk BUCHOBOK HayKoBOI po0OTH, 3[iliCHEHO HayKOBE OOIPYHTYBaHHS METOJMYHHX OCHOB OOJIIKOBOT MOJITHKH
BiIKJIaJICHUX HTOXOMIB Ta OCOONMBOCTEH IX BH3HAHHS 3 IDIMHOM 4acy, 3 BpaxyBaHHAM BuMor MC®3 15 «/loxix Bix
JIOTOBOPIB 3 KJIIEHTAMM». 3alIPOIIOHOBAHO METOJMKY BHU3HAHHS JOXOMIB Bill IOTOBOPIB 3 KIIIEHTAMHU 3 IUTMHOM 4acy,
OLIHIOIOYH NPOTpec Ha NUIAXY [0 HOBHOTO 3a0BOJICHHS 3000B’sI3aHHS 100 BUKOHAHHA. DopMati3oBaHO MiAXOAN 10
BioOpakeHHs MoAu(DiKamii JOroBOPY Ta CyTTEBOIO KOMIIOHEHTY (DiHAaHCYBaHHS.

3anpornoHOBaHO KOHIETITYaJIbHY MOZEIb OOJIIKY, JJIst PO3KPUTTS iHpopMalii y (iHaHCOBIt 3BITHOCTI PO aKTHBU
Ta 3000B’s13aHHA 3a jgoroBopoM. ChopMoBaHO TEepeayMOBH, IJsl rapMoHizamii (iHaHCOBOI 3BITHOCTI 3 BHUMOTaMH
MDKHApOJIHHUX CTaHIAPTIB.

KatouoBi cioBa: BinkianeHi 1OXOAM, aKTHB 3a JIOTOBOPOM, 3000B’A3aHHS 3a JIOTOBOPOM, Mojaudikamis
JIOTOBOPY, CYTTEBUI KOMIIOHEHT (piHAHCYBaHHS.

Formulation of the problem. Any enterprise that sells products, goods or provides services must
correctly recognize the proceeds of such transactions. Recognized revenues are key to the business because
they cover the soar, ensure the fulfillment of the company's obligations to other entities and the budget, and
they are the basis for calculating profits. In turn, the increase in profits in the long run depends on a
comprehensive analysis of sources of income and rational decisions on their distribution. Businesses in
industries such as construction, intellectual property and information technology that recognize revenue over
time have faced many changes and difficulties in the accounting process since the introduction of IFRS 15.

In addition, major innovations in IFRS 15 are related to variable compensation (ie transactions in which
the exact amount of revenue at the time of shipment is not yet known); with the right to return, retro
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discounts (ie discounts «retroactively» when the buyer fulfills certain conditions). The difficulty of applying
the standard is also due to the need to accrue conditional interest when receiving long-term advances. Such
interest will increase the amount of proceeds from the sale of contractual liabilities.

That is why in the application of IFRS it is important to understand the nature of deferred income, the
criteria for their recognition, as well as the algorithm for their reflection in the financial statements.

The analysis of researches and publications. Consideration of changes in revenue accounting in
accordance with IFRS 15 «Revenue from contracts with customersy, introduced for use from January 1,
2018, is not common in the domestic scientific literature, you can find some points of advisory information
of experts, auditors. An exception is the article by A.V. Amalyan [3], I.V. Chaly [4; 5], T.Yu. Chunikhina
[6].

The purpose of the work. That is why in the conditions of application of IFRS 15 «Revenue from
contracts with customers» it is important to study the nature of deferred revenue, the criteria for their
recognition, as well as the algorithm for their reflection in the financial statements.

Presentationof the main research material.

The purpose of IFRS 15 “Revenue from contracts with customers”™ is to establish the principles that an
enterprise should apply to provide users of financial statements with useful information about the nature,
amount, timing and uncertainty of operating income and cash flows arising from a contract with a customer.
This standard defines the procedure for accounting for an individual contract with a client. However, an
entity may use a practical approach and apply this Standard to accounting for a portfolio of contracts (or
performance commitments) with similar characteristics if the entity has a reasonable expectation that the
financial statements will have a material effect from the application of this standard to the portfolio. will not
differ from the application of this standard to individual contracts (or performance obligations) of this
portfolio. When accounting for a portfolio of contracts, an entity shall use estimates and assumptions that
reflect the size and composition of the portfolio.

An entity recognizes revenue from contracts with customers over time by measuring progress toward
full compliance with IFRS 15 “Revenue from contracts with customers” [1].

An entity accounts for a contract with a customer that falls within its scope of this standard, only when
all of the following criteria are met:

a) the parties to the contract have approved the contract (in writing, orally or in accordance with other
usual business practices) and are ready to fulfill their obligations;

b) the entity may determine the rights of each party to the goods or services to be transferred,;

¢) the entity may determine the terms of payment for the goods or services to be transferred;

d) the contract has a commercial nature (ie the risk, time or amount of future cash flows of the entity is
expected to change as a result of the contract); and

(e) it is probable that the entity will receive compensation to which it will be entitled in exchange for
goods or services that are transferred to the customer. In assessing whether the probability of receiving an
amount of compensation is sufficient, an entity should consider only the customer's ability and intent to pay
that amount when the time for payment is due. The amount of compensation to which the entity will be
entitled may be less than the price specified in the contract if the compensation is variable because the entity
has offered a price concession to the customer.

A contract is an agreement between two or more parties that gives rise to rights and obligations that are
legally binding. The legal binding nature of the rights and obligations in the contract is a matter of law.
Contracts may be in writing, orally or accepted in the normal course of business of the entity. The practices
and processes used to enter into agreements with customers vary depending on the jurisdiction, industry and
entity. In addition, the entity may enter into different agreements (for example, it may depend on the type of
customers or the nature of the promised goods or services). An entity should review these practices and
processes to determine whether a contract with a customer creates rights and obligations that are legally
binding (and if so, when).

Some agreements with customers may not have a fixed duration and may be terminated or amended by
one of the parties at any time. Other agreements may be automatically renewed after a certain period
specified in the agreement. An entity applies this Standard for the duration of the contract (ie the contractual
period) in which the parties to the contract have current rights and obligations that are legally binding.
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For the purposes of this Standard, an agreement is deemed not to exist if each party to the agreement
has a unilateral right having legal effect to terminate the outstanding agreement without compensating the
other party (or parties). The contract is completely unfulfilled if both of the following criteria are met:

a) the entity has not yet delivered any promised goods or services to the customer; and

(b) the entity has not yet received any compensation in exchange for the promised goods or services.

To recognize revenue over time, the company must verify that at least one of the following criteria is
met:

- the client simultaneously receives and consumes the benefits of the company's obligations;

- the client controls the asset in the process of its creation or improvement;

- the enterprise's performance of its obligation does not create an asset with the possibility of alternative
use [1].

If at least one of the above criteria is not met, the enterprise recognizes income at the time (after full
fulfillment of the obligation).

If at least one of the above criteria is met, the entity recognizes revenue over time, assessing the degree
of completion of the obligation.

To assess the degree of completion of the obligation, the company uses the method of valuation by
result, which involves the recognition of income from ordinary activities on the basis of direct valuations for
the customer of goods or services transferred to date, in relation to other goods / services promised under the
contract, based on the transaction price.

Within the framework of this method spend:

- analysis of the fulfillment of the obligation completed to date;

- assessment of the achieved results and implemented stages, elapsed time;

- determine the number of manufactured or transferred units of products.

If the company is not able to reasonably assess its performance on the way to full satisfaction of the
obligation to perform, it is advisable to use the method of valuation of resources.

This method assumes that the degree of completion is estimated on the basis of the costs already
incurred for the performance of the work / provision of the service in relation to the expected total amount
of costs necessary to fulfill the entire obligation.

Revenue from the performance of works / provision of services is recognized in the reporting period in
which the services were provided. Under fixed remuneration agreements, revenue is recognized on the basis
of the volume of services actually provided by the end of the reporting period, in proportion to the total
volume of services provided.

Revenue is recognized in the amount for which the company has the right to issue an invoice.

If contracts with customers involve multiple commitments, the transaction price is allocated to each
individual commitment based on individual selling prices.

The separate selling price is the price at which the company would sell the promised product or service
to the customer separately. The best evidence of a particular selling price is the price of the good or service
that can be observed when the entity sells the good or service separately in similar circumstances and to
similar customers. The price or price specified in the contract, specified in the list of prices, may be (but
should not be assumed that in all cases it will necessarily be) a separate price for the sale of this product or
service.

If a single selling price cannot be observed directly, the entity estimates the separate selling price using
the expected cost plus margin method.

This method involves estimating your expected costs associated with meeting a performance obligation
and then adding the appropriate margin for a particular good or service.

Modification of the contract is a change in the scope and / or price of the contract, approved by its
parties. A modification of a contract exists when the parties to the contract have approved a modification
that either creates new or modifies the existing legally binding rights and obligations of the parties to the
contract [2].

Changes are accounted for by the enterprise as changes in the current contract, if the goods and services
have not changed. In this case, the revenue already recognized under this agreement on the date of approval
of changes (increase / decrease) is adjusted.
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Goods / services that have not yet been transferred at the date of the modification, which is not
accounted for as a separate contract, are accounted for using the following three methods.

1. If goods / services that are not sold after the modification are separated (different) from the goods /
services transferred on the date of modification of the contract (or before such), the company must account
for the modification as if the existing contract was terminated and a new one concluded. Revenue is not
adjusted, and modification (change) is applied prospectively.

2. If the goods / services supplied after the modification are part of a single obligation partially satisfied
at the date of modification of the contract, the Company shall account for the modification as if it were part
of an existing contract. Previously recognized revenue is adjusted.

3. If the remaining contracts or services are a combination of methods 1 and 2, the enterprise considers
the impact of the modification on the dissatisfaction of the obligation in the modified contract as a
modification of the existing contract and the conclusion of a new one. the entity will not adjust the
accounting for performance obligations that differ from the modified goods or services. However, the
enterprise will adjust previously recognized revenue (up / down) to reflect the effect of such a modification
of the contract on the estimated transaction price attributable to performance obligations that do not differ
from the modified part of the contract and the degree of performance.

The enterprise accounts for the modification of the contract as a separate contract if both of the
following conditions are met:

- additional goods and services within the modification must be different (separated) from the goods
and services from the original contract;

- the amount of compensation expected to be received for the added goods and services should reflect
the price of the separate sale of such goods or services.

An essential component of funding. When recognizing revenue under contracts with customers, in
which there is a significant difference in time between the date of shipment of goods to the buyer and the
date of final payment for works / services, ie payment terms agreed by the parties to the contract exceed 12
months; significant difference between the amount of promised compensation and the sale price in cash for
the promised works / services, the company must take into account a significant component of financing.
Other facts and circumstances that an entity should consider in assessing whether a contract contains a
significant financing component (Fig. 1).

Other facts and circumstances that an entity should consider in assessing
whether a contract contains a significant financing component

- the significance of the difference between the contract price of
deferred sale and the price if the deferral was not granted to this client
(compared to other clients, the need for conditions of cooperation with them
should be taken into account: duration, volume of orders, etc.).

- the significance of lending rates compared to the deferral time in the
relevant market for this category of borrowers.

Figurel. Other facts and circumstances that an entity should consider in assessing whether a contract contains a
significant financing component.
Source: [2].

In this case, income from the sale of works / services is recognized in the amount of the discounted
value of the goods (at its present value). The discount rate is the rate for similar borrowings of the Company.

The effects of the financing component (interest income or interest expense arising from a significant
financing component) are reflected separately from the income under the contract with the client.
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When a significant financing component is available, receivables are measured at fair value. After the
initial recognition of such financial-component receivables, the enterprise measures it at amortized cost.

At the time of receipt of advances under contracts with customers, income is not recognized, but VAT
liability is accrued on the amount of the advance.

The amount of VAT liabilities is calculated based on contractual values, not discounted.

When any part of the contract is performed, the entity shall reflect the contract in the statement of
financial position as a contractual asset or contractual obligation, depending on the relationship between the
entity’s performance of its contractual obligation and the payment made by the customer. The enterprise
reflects any unconditional rights to compensation separately as receivables.

If the customer pays compensation or the company is entitled to an amount of compensation that is
unconditional (is a receivable), the company, before transferring the goods or services to the customer, must
reflect the contract as a contractual obligation, on the date of payment or the date of payment must be
carried out (depending on what date before). A contractual obligation is an obligation of an enterprise to
transfer goods or services to a customer for which the enterprise receives compensation (or the amount of
compensation must be paid) from the customer.

Information about Contractual Liabilities is provided in the statement of financial position as part of
other current liabilities.

If an entity transfers goods and services to a customer before the customer pays compensation or before
the due date, the entity records the contract as a contractual asset, except for any amounts recorded as
receivables. Contractual assets are the enterprise's right to compensation in exchange for goods or services
that the enterprise has transferred to the customer. the entity measures the contractual asset for impairment
in accordance with 1AS 36 «Impairment of assetsy.

Information on Assets under contracts is provided in the statement of financial position - as part of
current assets (Accounts receivable for products, goods, works, services) and as part of non-current assets
(Long-term receivables).

Disclosure requirements are designed to ensure that the entity discloses sufficient information to enable
users of the financial statements to permit the nature, amount, timing and uncertainty of operating income
and cash flows arising from contracts with customers. To achieve this goal, the entity shall disclose
gualitative and quantitative information about all of the following:

(a) their agreements with customers;

(b) material judgments, as well as changes in judgments made in applying this Standard to such
agreements; and

(c) any assets recognized as a result of the cost of obtaining or performing a contract with a customer.

An entity should consider what level of detail is required to achieve the disclosure objective and how
much attention should be paid to each of the many requirements. An entity aggregates or disaggregates
disclosures so that useful information is not hidden either by the inclusion of a large number of non-essential
details or by the aggregation of elements that have significantly different characteristics.

An entity shall disclose all of the following amounts for the reporting period if those amounts are not
presented separately in the statement of comprehensive income in accordance with other Standards:

(a) revenue recognized as revenue from contracts with customers that the entity is required to disclose
separately from other sources of revenue from ordinary activities;

(b) any impairment loss recognized (in accordance with IFRS 9 «Financial instruments») for any
receivables or contractual assets arising from the entity’s contracts with customers that (the entity) is
required to disclose separately from impairment losses due to other contracts.

An entity shall disclose all of the following:

(a) balances of receivables, contractual assets and contractual obligations under contracts with
customers at the beginning and end of the period, unless these data are presented separately or disclosed
elsewhere;

(b) income from ordinary activities recognized in the reporting period that was included in the balance
of the contractual obligation at the beginning of that period; and

(c) income from ordinary activities recognized in the reporting period from a performance obligation
that has been satisfied (or partially satisfied) in prior periods (for example, changes in the transaction price).
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Conclusions from the research. Examining the peculiarities of the application of IFRS 15 “Revenue
from contracts with customers”, we can conclude that this standard and the formation of the algorithm for
recognizing deferred income allow us to determine the main approaches to reflecting income from contracts
with customers over time. The algorithm provides a method of reflection in the accounting of variable
compensations; return rights, discounts; accrual of conditional interest when receiving long-term advances.

Thus, the financial implications of agreements with customers did not remain beyond the
comprehension of credit and investment analysts, because the information presented in the financial
statements of the company reveals the exposure of organizations to the risks associated with the agreements.
To apply the approaches proposed in the standard, the company will need to use professional judgment,
which is based on additional analysis of management and interpret the requirements of the standard taking
into account its own facts, circumstances and individual transactions.
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AKTYAJII3AIIA 3ABJJAHDb BYXT'AJITEPCBKOTI'O OBJIIKY I BIBHEC-AHAJII3Y B
YMOBAX IU®POBUX 3PYHIEHb EKOHOMIKH

Tpanchopmariiss Oyxrantepcbkoro oO0JiKy i aHaiizy B yMmoBax HM(POBi3alii €KOHOMIKM CTHUKAETHCS 3 IO
HHU3KOI0 mpobieM. byxrantepcbkuil 00k, 30epiraloun CBOK aKTyaJbHICTh 1 3alIMTYBaHICTh CTBOPEHOTO MPOAYKTY,
MMOBMHEH CTaTH YITKOKO CKJIAaJ0BOK0 CHCTEMH OTPHMAaHHS, 0OpoOKH, 1 mepemaui eKOoHOMiuHOI iH(opmamii. Ilepen
OyXranrepchbKiUM OOJIIKOM IOCTaBJICHE 3aBJaHHS - INEPEOPIEHTYBAaHHs 3 KOHTPOJIBbHOI (yHKHii Ha iH(OpMATHBHY,
3aCHOBaHy Ha cHcTeMaTH3alil nuTanb HUdpoBoi TpaHcdopmanii opranizauii. LlinboBa crpsiMoBaHICTh Gi3HEC-aHaNIZy
MOJISITAa€ B aHANITUIHOMY 3a0e3MeUeHHI e(peKTHBHOT0 KOPIOPATUBHOTO YIPABIiHHS, IO Mepeadavae TICHY B3a€MOIII0
MDX aKIlioHepaMH 1 MEHEIKMEHTOM KOMIIaHii, a TaKOX 3 IHIIUMH 3alliKaBICHUMH CTOPOHAMH (CTCHKXOJIACpPaMH).
Bi3Hec-anami3 MOXKe CITY)KUTH OJHHUM 3 [I€BUX IHCTPYMEHTIB, 3aTHUX BHPIIIATH PsI MPOOJIEM i BUHUKIUX MPOTHPIY
BITYM3HSHOTO KOPIOPATUBHOTO YIPaBIiHHSL.
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AKTYAJIM3AIUAA 3ATAHUA BYXTAJITEPCKOI'O YUETA Y BU3HEC-AHAJIM3A B
YCJIOBUAX HUPPOBBIX CIBUT'OB SdKOHOMUKU

Tpanchopmaris OyxranTepcbkoro oOJiKy 1 aHamizy B yMOBaxX HU(POBi3alil €KOHOMIKH CTHKAETHCS 3 IO
HHU3KOI0 1pobieM. byxrantepcbkuii 00k, 30epiralodu CBOIO aKTyaJbHICTh 1 3alMTYBaHICTh CTBOPEHOTO MPOIYKTY,
MMOBHHEH CTaTH YITKOKO CKJIAJOBOK0 CHCTEMH OTPHMAaHHsS, 0OpoOKH, i mepenadi ekoHoMiyHOi iH(opmarii. Ilepen
OyXrantepchbKiUM OOJIIKOM IIOCTaBJICHE 3aBJaHHS - INEPEOPIEHTYBAaHHS 3 KOHTPOJbHOI (yHKUIT Ha iHQOpMaTHBHY,
3aCHOBaHy Ha cHcTeMaTH3alil nuTanb HUdpoBoi TpaHcdopmanii opranizamii. LlinboBa cpsiMoBaHICTh Oi3HEC-aHaNIZy
NoJIATae B aHAJITHYHOMY 3a0e3redyeHH] e)eKTHBHOTO KOPIOPATUBHOTO YIPaBIiHHS, 10 Iepeadayae TiCHy B3aEMOJIIIO0
MDK akKIliOHEpaMH 1 MEHEIDKMEHTOM KOMIIaHii, a TaKo)K 3 IHIIMMH 3aIlikaBICHUMHU CTOPOHAMHU (CTEHKXOJIECpaMH).
BizHec-anamiz MoXke CIIy>KHTH OJHHUM 3 JI€BUX IHCTPYMEHTIB, 3JaTHUX BUPIIIUTH PSI MPOOJIEM 1 BUHHKIIUX MPOTHPIT
BITYU3HSHOTO KOPITOPATUBHOTO YIIPABITiHHS.

KaiouoBi ciioBa: Oyxranrepchkuii 00K, Oi3HEeC-aHaNITHKA, IM(pPOBA EKOHOMIKa, iHpOpMallis, yIpaBIiHHS.
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ACTUALIZATION OF THE TASKS OF ACCOUNTING AND ANALYSIS IN THE
CONDITIONS OF DIGITAL SHIFTS OF THE ECONOMY

During the transition of the economy to an innovative path of development, requirements for information and
analytical support for the entire management system are growing. In the conditions of the computer form of
accounting, the necessary information is contained in the database, access to which accounting and management
employees have access in the mode of dialogue. Qualitative development of digital services in accounting aims not
only to minimize the human factor in decision-making, but also to obtain fast quality information about processes.
Transformation of accounting and analysis in the context of digitalization of the economy faces a number of problems.
Accounting, maintaining its relevance and query of the product created, should become a clear component of the
system of obtaining, processing, and transferring economic information. Before accounting, the task is to reorient from
the control function to an informative one based on the systematization of issues of digital transformation of the
organization. The target focus of business analysis is the analytical provision of effective corporate governance, which
involves close interaction between shareholders and management of the company, as well as with other stakeholders
(stakeholders). Business analysis can serve as one of the effective tools that can solve a number of problems and
contradictions of domestic corporate governance.

The modern concept of analysis should include the study of business opportunities in creating value for
stakeholders, in the development of the entire ecosystem of business, that is, the aggregate wealth of all persons
involved in the company, and not only maximizing the well-being of shareholders.

Key words: accounting, business analytics, digital economy, information, management.
Hudposizarist TOpkHYyJIacss BCiX (QYHKIIH yNpaBIiHHA, B TOMY YHCIi OYyXTaJTepChbKOro OOIIKy i

aHamizy. Y TiepioJ Tepexoay CKOHOMIKM Ha IHHOBAI[iWHUM IIISX PO3BUTKY 3POCTAIOTh BUMOTH JIO
iH(popMaIiiHO-aHAII THYHOTO 3a0e3IeYeHHs BCi€l crucTeMH yrnpaBiiHHsg. TpaHcdopmaliis OyXrairepcbKoro
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00JTiKy 1 aHaM3y B yMOBaxX ITU(POBIi3allii eKOHOMIKH CTUKAETHCS 3 IUJIOI0 HU3KOI KOHKPETHHX IMPOOJIeM,
MOB'A3aHUX 3 HEJIOCTATHHOIO PO3BHHEHICTIO iHpopManiifHux cucteM. Lludpose 3abe3neyeHHs OizHecy Aenio
BIJICTAE Y CBOEMY PO3BHTKY MOpPIBHSAHO 3 moTpebaMu KopucTyBadiB iHpopmamii. COBITbHEHHI PO3BUTOK
nrdpoBizarii IpoCTEKYETHCS B KOMIDICKCHIH aBTOMaTH3aIlli OyXraJITepChKOTro Ta YIPaBIiHCHKOTO OOJIIKY,
y BIJICYTHOCTI €IMHOI aKTyaJbHO1 iHQOpMAaLiiiHOI CHCTEMHU B JIep)KaBHUX yCTaHOBaX, HASBHOCTI HE3HAYHOI
KUTBKOCTI OpraHi3alliif, 110 BAKOPUCTOBYIOTh CUCTEMH ympasiiHHs Ha 0a3i ERP-cucrem, HecTaui komTiB Ha
MpUI0aHHS KOMITIOTEPHHX IIporpaM i 6a3 JaHWX, MOB'SI3aHUX 3 TEXHOJIOTIYHIMH 1HHOBAIlISIMHU. Y 3B’SI3KY 13
MM BaXKIMBUM 3aBIAHHSIM € BHPOOJICHHS 1HCTPYMEHTIB CTUMYJIIOBaHHS aBTOMAaTH3allii Oi3HEC-TIPOIIECiB.
Kpim Toro, ogaum i3 3aBraHb, ske HEOOXiJHO BUPILIYBaTH B yMoBax Iu(ppoBoi TpaHchopmalii eKOHOMIKH,
€ TIBUIICHHSA SKOCT1 00Ky 1 aHami3y gk iH(popmamiiHoi 6a3u s TPUHHATTS yIPABIIHCHKUX PIllICHb.

[IutanHa aktyamizamii 3aBHaHb OyXTaaTepChKOTO OOJIKY 1 aHaji3y B YMOBax ITHU(GPOBHX 3pYIICHbH
EKOHOMIKH JOCTIIKYETCS BITYM3HIHUMH 1 3apyOlKHUMHU HAYKOBISIMU, TakuMU sK: CrineHUK 1. Ta [lamox
M. B YacTHHI YCBiIOMJICHHS PH3UKiB, MEPEOCMHUCICHHS PO Ta Miclsd OONiKy B HU(MPOBIH €KOHOMIl,
TOCITIKEHHS 3MiHH HOro 3MiCTOBHX, METOIOJIOTIYHHX 1 KOHIENITYAIbHUX 3aca i BIUTMBOM IUQPOBi3allii
i HOBHUX BHMOT CTCHKXOJIICPIB JO peieBaHTHOCTI iHdopmariitnoro koHteHty [1], Illenmuropenxko M.,
Jlsaaceka B. momo BakimuBocTi iH(opMallii, KOMyHIikamid Ta [U(POBUX TEXHOJOTIH, SKI Iar0Th
MOXJIMBICTh aKTHBI3yBaTH  MPOIECH KOHTPOJIIO, oOmiky Tta ympamminas [2], Kymuaua M. mono
Tpanchopmariii OyXraiarepchbkoro o0JiKy, SK HEOOXiTHOTO €Taly y HOro PO3BHTKY BiIITOBIIHO T0 HOBHX
notped [3], Kyk B, Ionko €., Illenaepichka 0. 3 Touku 30py amanraiii OyXraarepchbkoro o0JiKy 10
CTPIMKOTO PpO3BHUTKY iH(OPMAI[IHUX TEXHOJOTIi Ta 3acTOCOBYBAaHHS IHHOBAIlifHUX MPOAYKTiB [4],
Tapiromnos 1. o0 oprasizartii Oyxraiarepchbkoro oOMiKy Ha MiAIPHEMCTBAX B YMOBax ITU(MPOBOI EKOHOMIKH
[5], Mo3usikeBnuy B. momo TewaeHuid po3BuTk nudpoBoi exonomiku [6], Eropymkuna T. miomo
JOCHI/DKEHHsI 3aBJaHb METOMIB 1 CydacHMX IHCTPYMEHTiB Oi3Hec-aHai3y Tpd BHKOPHCTaHHI
HmiAnmpreMcTBaMu B yMoBax nudposizanii [7] IIpuobpaxkencoka B. B. [8], Bapmamosa M. B., Anekceesa JI.
I. [9], Kormenko B. T'., Mensauk B. M. [10], Ta ixmmi.

HaykoBisiMu JOCITIIKEHO Ta y3aralbHEHO 3aBJIaHHs, SKi CTABJISTHCS Nepe]] OyXTraaTepChKUM O0JIIKOM
Ta Oi3Hec-aHANMI30M [UId TPHHHATTS pillleHb, MpOTe Oe3mepepBHUN Tporec MudpoBizaimii €KOHOMIKH,
po3sutok [T-TexHOJOTii BUMarae mpoIOBKEHHS iICHYIOUNX JIOCHIPKEHb Y IIbOMY HANPSIMKY.

Mera i 3aBaaHHsl cTaTTi. 3 OMJISIIy Ha BUINE O3HAUYEHE, OCHOBHOIO METOI POOOTH € TIpyIyBaHHS
OCHOBHHUX 3aBJlaHb OOJIKYy i aHaji3y, SK OCHOBHHX (YHKIIH CHCTEMH YIPaBIiHHS B yMOBaxX HIU(POBHUX
3pyIIEHb CKOHOMIKH.

Bukiaa ocHOBHOTo MaTepiajiy Ta 00IpyHTYBaHHSI OTPMMAHMX Pe3yJbTATIB J0CTiKeHH.

OnHe i3 3aBIaHb EKOHOMIKM B yMoBax LH(ppoBoi TpaHcdopmamii - me po3poOka HAyKOBO
OOTpyHTOBaHOI METOJUKH OIIIHKA e(QEeKTHBHOCTI 3aCTOCYBaHHS UU(PPOBUX TEXHOJOTiH, CHUCTEMH
MOKa3HMKIB, METOAMK IX PO3PaxyHKY, IO 3YMOBJIIOE€ HEOOXIJHICTh PO3TOPHYTHX MiKIUCIHILTIHAPHUX
HAYKOBHUX JIOCJI/DKEHb BIUTHBY IU(POBI3aliii Ha BCi chepu JTr0CHKOT TisubHOCTI [6].

Jia axkTHBi3amii iHHOBAIIHOTO PO3BHUTKY IIBHJKA, YHi(ikoBaHa, Oe3meyHa i koMpopTHa 3arajbHa
cucreMa oOMiHy iH(opMalliero BKpail BayKIMBa, 0COOIUBO IS OTICPATUBHOIO IPUHHSTTS PillICHb.

[lig BrymBOM cydacHHMX iHpOpMaLiiHUX cHCcTeM Ta iH(pOpMaLIfHUX TEXHOJIOTiH BiAOyBalOTHCS 3HAYHI
3MiHHM B OOJIIKOBIH METOMOJIOTI Ta MPAaKTHII, 0 aKTyali3ylTh JOIIBHICT, BUPOOJICHHS aJeKBaTHOI J0
HOBHX YMOB OOJIIKOBOi MapajurMH, PO3BHTKY TEOPETUYHUX IIOJIOKEHb 1 PO3pOOICHHS MPAaKTUIHUX
peKOMeHJaliil Moo pO3MMpPEHHS 1 MOAEpHi3amii 3MiCTy OyXraiaTepcbkoi HayKH, il MO3WIIIOBAHHS SK
NpaKTHYHOT AistbHOCTI [1].

Pazom i3 TUM icHYIOTB TIpOOIIEMH, TIOB’sI3aHi 31 3HKEHHIM (DYHKIIIOHATLHOCTI O0JIIKY, 3yMOBJICHI HOTO
KOHCEPBATHBHICTIO Ta PETPOCIIEKTUBHOIO CIIPSAMOBAHICTIO iH(popMalii, cnennidHicTIo MeToAiB 1 Gopmary
MPOJYKTY, 3HAYHOIO KUIBKICTIO OOMEKEHb 1 PerjiaMeHTIB, JOMIHYBaHHSM IPOLIECY HaJ pPe3yJIbTaTOM, a
TaKOXX HEJOCTATHICTIO iH(OpMaIiiHOT MIHHOCTI 00JIiKOBOI iH(OpMamii mas 3alikaBIeHUX OCi0, 10
3yMOBWJIO Psii JOCHiKeHb Ha (yHIAMEHTAJIbHOMY piBHI, CIPSMOBAaHMX Ha MEPErJisii IMOJOXEHb HOro
Teopii, KOHIIEIIIH Ta MapaJnurM, MepeoliHIl poii B GopMyBaHHI iHHOPMAIIHHOTO CepeIOBHINA YIPABITiHHS
€KOHOMIYHHMH MPOIIECaMH, a Ha TPAKTHYHOMY PiBHI — MMOIIYK IUISIXIB aKTyami3amii o0MiKy Ta MiIBUIICHHS
PiBHS BIANOBIAHOCTI Horo iHpopMarii 3anuram KopuctyBadis [1].

PO3BUTOK KOMII'TOTEpHO-KOMYHIKAIIMHIX TEXHOJIOTIH MPHU3BIB 0 3HIKEHHS MOTpeOn y (popmamizartii
iH(hOopMaIiiHIX IIOTOKIB y CHCTEMI OOJIIKY, B Pe3y/IbTaTi 4Oro BimOy/acs TpaHchopmaliis posi BiAnMpaBHUKA
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Ta oxepkyBada iHdopmamii. B ymoBax xomm'torepHoi ¢opMu 00Ky HeoOXiaHA iH(POPMAIIiS MICTHTHCS B
0a3i maHuX, JOCTYH A0 SIKOI y peXuMi Iiajory MaroTh OOJIIKOBI Ta yNpaBiiHCHKI HpamiBHUKH. DaxiBenb
CaMOCTIfHO BM3HAYae, sika 00IikoBa iHGopMarlis oMy moTpiOHa, i B MeXax TO03BOJIEHOTO AOCTYITy 0 Hel
MOXe TpUHMAaTH HEOOXIiIHI YIpaBIiHCHKI pimeHHs. be3mocepemHbo BiAMPaBHUK TETep MOXE 1HIIIIOBATH
KOMYHIKaIlilHU{ Tpolec, monepeaHbo chopMyBaBIIM KpUTepii HeoOximHocTi B iHpopmanii. B mMoment
BUHHUKHEHHSI O0JiKOBOI iH(opMarlii, 110 BiAMOBiAae KpUTEpisM MOLIYKYy, OJepKyBad aBTOMaTHYHO Oe3
MOTIEPETHHOTO OOYMOBIIEHHS 1HPOPMAIIfHAX KaHAJIB 3MOKe 3/iHCHIOBAaTH BUOIPKY /Ja HUX i3 CYHIJIBHOTO
iHdopmariitHoro mpocTopy Kommasii [5].

B ymoBax mmdpoBoi exoHOMiKM OyxranTepchKuii 00K, 30epiraroud CBOIO aKTyalbHICTH 1
3alATYBAaHICTh CTBOPEHOTO MPOAYKTY, IOBUHEH CTATH YITKOIO CKJIAJOBOIO CHCTEMH OTPHMaHHA, 00poOKH, 1
nepenavi eKOHOMIvHOI iH(popMariii. B iHImoMy BUTIaAKy OOJIK MiAISATaE CYyTTEBOMY PU3UKY «POIUHHUTHUCS
B CYYaCHHX CJICKTPOHHUX iH()OpPMANIHHUX CUCTEMaX, 10 JUHAMIYHO PO3BHBAIOTHCS 1 PO3IIUPIOIOTEH chepy
CBOI'O 3aCTOCyBaHHA. bByxranrepchkuii oOmik mpoaykye iHQopmaliio, sika CTae TOJIOBHHM JKEPEIOM
KOHKYPEHTOCTIDOMOXKHOCTi. [H(opmariiss € 3HaunMOr0 1 SBISEThCA B paMKax oprasizamii B dopmi
HeMaTepialbHOro aKTUBY. 30Mpaloyn MeBHi AaHi, M HA0yBaEMO 3HaHb PO JAOCTiIKYBaHUH 00’ €KT. 3BiacH
BUIUIMBAE, 110 KOHIEMINS U(POBOI E€KOHOMIKH TOJISATa€ HE B HaJaHHI IMOKYIIF0 TOTOBOTO TOBapy
(mponmyxTy), a B HabOpi IHCTPYMEHTIB, 3a JOMOMOTOI0 SKAX MOXXHa TOBHICTIO a00 YaCTKOBO 3MIiHHUTH
NPOAYKT BHUXOMSMYM 3 3alHTIB CHOKMBada. TakuM YHHOM, MOKYIelb CTa€ BHPOOHHKOM, TaK SK
OesnocepeiHbo Oepe yuacTs y cTBopenHi npoaykry [3]. O0mikoBa misutbHICTE hopmye iHDOpMaIiiTHAN
uudpoBuil TpoAyKT. Y mU(pPOBii eKOHOMII LIell HOBUN aKTHB — HOBUU TOBap MPU3HAYEHUH 5K
JUISL BHY TPIITHEOTOCTIOAPCHKOTO, TAK 1 30BHINIHBOTO CIIOKUBAHHS [4].

SIKicHHI pO3BUTOK ITUGPOBHUX IMOCIYT B OyXTaITepCchkoMy OOJIiKy Ma€ Ha METi HE TUTbKH MiHIMi3yBaTH
JFOCHKHN (PaKTOp y NPUIHATTI pillieHb, a  OTpUMATH MIBHIKY SKICHY iH(opMalito npo mporecu [2].

[epen cucremoro OyxraaTepcbKoro 00Ky IMOCTaBJICHE 3aBlIaHHA - IEPEOPIEHTYBAHHS 3 KOHTPOJIBHOI
¢yHKil Ha iHQOpPMAaTHBHY, 3aCHOBaHY Ha CHUCTeMaru3allii mutaHs nudpoBoi Tpanchopmarii opraxizarii.
Tomy HEOOXiTHUM € CTBOPEHHS HOBHX ITapaMeTpiB, METOMAIB 300py 1 0OpoOKH eKOHOMIYHOI iH(popMariii, a
TaKoK 11 iHTerparii 3 iHopMmariie€ro mpo 30BHIITHE CEPEIOBUIIE Ta IHIIMX CTOPiH Oi3Hecy [3].

Pozmmmproroun  indopMariiHuii MOTEHIial HAsBHOTO €KOHOMIYHOTO TIPOCTOPY, OCHOBHHMH
3aBIaHHSAMU B cpepi OyXxranrepchbKoro 00Ky Ha CydacHOMY €Tarli €:

* MIJIBUIIEHHS SKOCTI iH(OpMaIlii Ta orepaTuBHOCTI 0OJIIKY;

* hopmyBaHHs iH(OpMaIlii BHACTIIOK IHTErpYBaHHSI PI3HUX BHUIIB OOJIIKY;

* 3aMPOBAKEHHS Cy9acHUX iH(QOpMAIiHHUX TEXHOIOTIH 300Dy 1 onpairoBaHHs iH(opMaIlii.

SIKiCTh MPUUAHSATTS PillieHb, TIOJIETIIYE i MIBUIILYE 1HTEJIIEKTyalbHUAHN aHali3 NaHUX, SIKUH TpaHCHOpMye
icHyI04i Oi3Hec-TIpoIiecH, 1 Crpusie po3BUTKY HOBHX MeToauK. CydacHa aHAJIITHKA, 3aCHOBaHA Ha TpoIecax
aBTOMaTu3allii, 0OpOOKH BENMKHX JaHWX, B KIHIEBOMY MiJCYMKY 3MiHIOE€ B3a€EMHUHU MiXK KOMITaHISIMHA 1
KITI€EHTaMH.

VY 3BsI3Ky i3 UM SIKICHHX JIOTIOBHEHB 1 3MiH MOTPEOYIOTh TPAJUIiiHI METOIU Ta MPUHIMIIN aHAaJi3y,
OIliHKa CTaHy Ta MOHITOPHHTY pO3BUTKY Oi3Hecy. EdexTwBHE ynpaBmiHHS OyayeThcs BK€ Ha OCHOBI
NPUHLMITY BHUINEPEHKAI0Y0l 3MiHM, a HE MOJANbINO] peakmii, II0 CYTTEBO BIUIMBAa€ Ha 3MiHYy B HOTO
HanpsMKax 1 Metogax. OJHUM 3 HOPIBHAHO HOBHX JUIS BITUYM3HSIHHMX €KOHOMICTIB HAPSMKOM aHATITHYHOL
poboTu € Oi3Hec-aHai3, o HaOyBae Bce OlIbIe 3HAYECHHS B YMOBaX CTAHOBJICHHSI PUHKOBUX BiTHOCHH [7].

bisnec-anamituka (BI) B cyyacHMX yMOBax pO3BHTKY HAyKd 1 TEXHIKH SBISE CO0OIO cdepy
npodeciiiHoi aHaTITHYHOT JISUTLHOCTI, CHpPSMOBaHy Ha aHami3 iHQOpMAaIii Ta PO3BHTOK aHATITHYHHX
TEXHOJOTIM 3 MeTOol omnTuMizamii Oi3Hec-mpormeciB Ta MiABUINEHHS eQEeKTUBHOCTI (HiHAHCOBO-
rOCHOAAPCHKOI AISIBHOCTI rocnogapiorounx cyO'exti. LlipoBa crnpsiMoBaHicTh Oi3Hec-aHaNi3y MHOJISTrae,
MEpII 3a BCE, B aHAJTITUYHOMY 3a0e3ledyeHHI e(eKTHBHOIO KOPIIOPATHBHOIO YIPABIiHHSA, 110 Nepeadayae
TICHYy B3a€MOJIII0 MiXK akilioHEpaMH 1 MEHEPKMEHTOM KOMIIaHii, a TakoXX 3 IHIIUMH 3alliKaBICHUMHU
cropoHaMu (creiikxonaepamu). [IpudoMy y KOKHOTO 3i CTEHKXOJIEpiB € BJiacHI MOTpeOu Ta iHTepecH,
MPOTE BOHU HE 3aBXKJIU 30iraroThesl 3 MOTpedaMu IHIINX CTEHKXOJIEPIB.

Jlo cbOroHIIHBOrO yacy 0araTo opraHizaliii HAaKONMUYMIIM BEJMUYE3HI MAacHUBH JAaHUX NPO KITIi€HTIB,
MMOCTaYallbHUKIB, TApTHEPIB, 10, MO CYTi, € HAWIIHHIIINM aKTUBOM, SKHHA MOXE CIYXHUTH 0a3010 s
CHUCTEM MIATPUMKH IPUHAHATTS YIPaBIiHCHKOIrO pimieHHS. HaiOinpln BaroMor € mpobiieMa aHalli3y
HAKOMWYEHUX MACHBIB JaHUX Ui BWIYYEHHS 3 HUX 3Ha4yIloi Ais Oi3Hecy iHQopmanii, y 3B'I3Ky 3 4UM
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BHHUWKJIA HEOOXiIHICTh B IHCTpyMEHTaX 0OpoOKHM MOAIOHWX JAaHWX 3 METOK OTPUMAaHHS OLTBII MIHHOI Ta
HeoOxiaHoT iHpopMmariii [7].

Bce e 00ymoBto€e HE0OXiMHICTH PO3BUTKY Oi3HEC-aHaNi3y, a caMe - TOCTAaHOBKY 1 BHPIIICHHS B X0
aHai3y HACTYITHHX 3aB/aHb:

KamiTany i MoB'sI3aHUX 3 UM PU3HKIB);

* OIIIHIOBaHHS TpaHchopMalii 0i3HeC-MOIe KOMIaHIl B HAIIPSIMKY BKIIFOUCHHS 10 Hel iHpOopMaIifHIX
pecypciB 1 TeXHOJIOTH;

* JJOCJiPKEHHSI MOKJIMBOCTEH PO3BUTKY Oi3HeECy.

CydacHuii HanpssM y Oi3Hec-aHAIITUII 00'€MHYE B COO1 PUCH CTEHKXONIEPCHKOTo MiAX0Ay B YaCcTHHI
BISIBJICHHS 1HTEPECIB 1 MOXJIMBOCTEH ITOB'SI3aHMX 3 Oi3HECOM OCi0, €IeMEHTH PeCypCHOTO IMIIXOIay Ta
aHaJIi3y 1HTETPOBAHOI 3BITHOCTI, JOCIKEHHS CTEHKXOJIIEPCHKOTO KaIliTaly, a TAKOXK €JIEMEHTHU IIHHICHO-
OpIEHTOBAHOTO MEHEKMEHTY B YaCTHHI MOJIETIOBaHHS MalOyTHBHOTO CTaHy KOMIaHii, y TOMy YHCIi ii
TPOIIOBHUX ITOTOKIB IS OIIIHKK CTBOPIOBAHOI BAPTOCTI Ta IIIHHOCTI JJI BCIX CTEHKXOJACpiB. 3MIHH B aHATI31
B IepIly 4Yepry MoB's3aHi 3i 3MiHaMu MeTH Oi3Hecy. Tak, Ha 3MiHY MakcuMmi3zalii KOpPOTKOCTPOKOBOTO
npuOYTKY i e()eKTUBHOCTI BUKOPUCTAHHS MaTepialbHUX PEeCypCiB MPHUHIILIIA MaKcUMi3allisi BapTocTi Oi3Hecy
B YMOBaX IiHHICHO-OPI€HTOBAHOTO MEHEKMEHTY. IIpH IbOMYy KIIFOUOBHM ITUTAaHHAM Oi3HECY € CTBOPCHHS
HeMaTepialbHUX BUIIB KalliTaly, MaKCHMi3allisl I[IHHOCTEH s BCIX CTEHKXOJaepiB 1 3a0e3redycHHS
«JIOBTOTPUBAJIOl KHUTTE3NATHOCTI», BW)XXHBAaHHHA OIi3HECY B HemependadyBaHOMY 1H(OPMAIIHHOMY
cepenoBumti. KpiM OIlIHKA BWKMBAaHHS Cy4yacHa KOHIIEMIIiS aHANi3y MOBHHHA BKIIIOYATH JIOCIHIHKEHHS
MOXIIMBOCTEH Oi3HECY y CTBOPEHHI ITIHHOCTI JUIA CTCHKXOJACPIB, Y PO3BUTKY BCi€l ekocHCTeMH Oi3HECy,
TOOTO CYKymHOTO OaraTcTBa BCiX NMPUYETHHX A0 KOMIaHii 0ci0, a He TLIBKH MaKCHMi3alilo Jo0polyTy
akmioHepiB. Takuil MmOXil CyTTEBO 3MIHIOE KOHIICMIIO aHANI3Yy: AaKIEHTH 3MINIYIOTBCS B HANPSMKY
IepeX0Iy BiJ BIACHUIILKOI KOHIICTIIII IO BUSBICHHS 3HAYYIIUX CTEHKXOIIEPIB, iX MOTPed, MOKIMBOCTEH 1
pH3HKiB, 3 HUMH TOB's3aHKX [10].

CyuacHa Oi3Hec-aHaJITHKa BKIIOYA€ PsJi HampsMmiB, sKi OynyTh YiTbHUMHU B PO3BUTKY JIAaHOTO
PUHKOBOTO CETMEHTa B HAWOIMKUil TIEPCIICKTHBI.

1. TlponukHennst B chepy Bl moxmeni SaaS (Software as a Service), mo BKIIOYAHOTH HporpamHe
3a0e3MeUeHHsT Ha BUMOTY, a00 iHIIUMH CIIOBaMH, IIe oJHa 3 (GOpPM XMapHUX OOYHUCIEHb, a00 MOJENb
00CIIyroByBaHHS, 3 METOI0 HAQJAHHA T'OTOBOTO NPHKIAJHOIO MpOrpaMHOro 3abesneudeHHs. [Ipuyomy
MOCTAYaJIbHUK Y 1[I MOJEN CaMOCTIHO MOXX€ KEepyBaTH J0JIaTKOM, HaJal04d 3aMOBHHUKAM JOCTYI JIO
GyHKI 3 KIIIEHTCHKUX TPUCTPOIB [7].

2. 3pocTae 3Ha4YeHHs pilieHb 3 BiAKpuTHM BHUXigHUM KoaoMm (Open Source). ToOGTo Oynab-sxuit
KOPHCTYBa4 3MOKE€ MEPErJIsIHyTH MOYaTKOBUI KOJ| IPOTpaMy, BUBYHMBIIH i1, 3 THM, 100 MMOTIM 3MiHUTH 200
epepoOUTH Mporpamy, a B pasi HasBHOCTI JIILIEH3IT 1 CTBOPUTH HOBY Iporpamy. AHaJI0roM 3HalOMOI BCIM
Microsoft Office y Biakputomy ¢opmari Buctymae OpenOffice. Becim Bimomi Google Chrome i Mozilla
Firefox Tex € Takum BiikpuTiM copTom [7].

3. Po3pobOka iHHOBamiWHMX MiAXOIB y Taly3i Bi3yaJbHOrO MOJaHHA iH(opMarii B aHATITHYHHX
cucTeMax, 0 I03BOJMUTH 0arato B 4OMY CIIPOCTHTH POOOTY 3 HUIMU KOPHCTYBaiB.

TakuM YHMHOM, METOZOJOIIYHO 1 (HYHKI[IOHAJIBHO PO3IMIMPEHO TEPMIH «Oi3HEC-aHAMITHKA», M0 B
pe3yabTaTi MPUBEIIO JI0 PONIMPEHHS aHATITHIHOTO 1HCTPYMEHTApII0, SIKUl Terep MOXe BKIIOYATH 1 3aco0u
BUITyYCHHS, IEPETBOPECHHS, 3aBaHTakeHHs naHux, OLAP-kyou (On-Line Analytical Processing), 3okpema
IHTepaKTUBHUI aHali3 JaHuX y (opMi 0araTOBUMIpHOTO MacHBY JaHUX, 3aCHOBAHWI Ha YHIBEpCAIbHHUX
pemsiiiianx CYB]] abo crienianizoBaHoMy nporpaMHoMy 3a0e3nedeHHi [7].

Po3poOka crpaTteriii ynpaBmiHHS niepen0dayae BUKOPUCTAHHS KOIITIB CKJIAJAaHHs CTPAaTETidHUX KapT 3
BU3HAYEHHSIM KJIFOUYOBHX ITOKA3HHKIB 1 (hakTOpiB, sIKi O BIUIMBajIM Ha TEHEpAIlil0 JOJaTKOBOI BapTOCTi
KOMIIaHii, 3 OIIMCOM KJIFOYOBHX ITOKA3HUKIB 1 METpUK e(peKTHBHOCTI HOBOro Oi3Hecy. [Iporec miuanyBaHHs
TAKO)X MOXe OyTH 3a0e3leyeHHi NPOrpaMHMMH 3aco0aMU YHpaBJIiHHS MPOEKTaMH AJS MOXKIMBOCTI
KEpIBHHUIITBA MiAPO3AUIIB OIbII JETaJbHO MITIATH JO CTpaTeriuHuX Iiiied 3 pO3pOOKOI BapiaHTIB
OIIEPaTUBHHUX IUIaHIB Ta MPOrpaM, a Takox (HopMyBaHHs OIOIKETIB 1 PO3NOIIIOM BIAMOBIAHUX PECYPCIB.

Etan xopuryBaHHsi cTparerii, IJaHiB PO3BUTKY OpraHizalii HEMOXIIMBO YSBHTH 0e3 MexaHi3My
IIBUIKOTO pearyBaHHs Ha HAMOLIBIN 3HAYYIII 3MiHU TTOKA3HHKIB, Y 3B'SI3KY 3 UYAM 3POCTAE POJIh aHATITHKA B
MOKJIMBOCTI afanTalii mporpaMHoro 3abesnedeHHs A0 mpeaMmeTHoi obsacti. KpiM Toro, 3HauHa yBara B
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CY4YacCHUX YMOBAax MPHIUIAETHCS MPpodiieMaM e)eKTHBHOTO YIIPABIIHHSA METaIaHUMH, KIIOUOBUMHU JaHUMHU
Ta iX AKICTHO.

biznec-aHami3z Moxe CIyXHUTH OIHUM 3 Mi€BUX IHCTPYMEHTIB, 3MaTHUX BHPIMINTH psAA mpoOieM i
BUHHUKJIMX TMPOTHPIY BITYU3HSIHOTO KOPIIOPATHBHOTO YyNpaBiiHHS. [IpUdoMy KIFOUOBHM TYT € TOHSTTS
«BUMOTH», fIK€ BIINOBITHO 1O NPHHLUIIB 3BOAY 3HaHb 3 Oi3HEcC-aHAN3y MOXHA Cc(OpMyIIOBaTH SIK
JOKYMEHTAIbHO  OQOpMIIEHI YMOBH a00 XapakTepHUCTHKH, HEOOXiIHI 3aIlikaBIeHNM o0co0aM
(creikxonmaepam) Ul BHPIMIEHHA iX mpoOieM abo NOCATHEHHS iX Ifiied, sSIKi MOBMHHI OyTH 3aJ0BOJICHI
cucremoro. CyyacHoMy Oi3Hec-aHANITUKY Ui BUPOOJICHHS pillleHb, CIPSIMOBAHUX Ha BUKOHAHHS Pi3HHX
TUTIB BHUMOT, KpIM KOPIOPATHBHOTO AaHaNi3y, HEOOXiMTHWI HABWUYKH BUSIBIICHHS, Yy3TOKEHHS,
IOKYMEHTYBaHHS, HOCIIIKEHHS 3HAUYIIOCTI [Tt Oi3HECY Ta JeTaabHMI aHaNi3 IuX BUMOT. [7].

BucHoBkM i mepneKTHBM NOJANBINMX JOCTHiMKeHb. OCHOBHUMH 3aBIaHHSAMH B  cdepi
OyXrajatepchbKoro oOJIiKy Ha Cy4aCHOMY €Talli € MiJABHUIIEHHS SKOCTI iH(hopMallii Ta OnepaTUuBHOCTI O0JIIKY,
¢dbopmyBanHs iH(MOpMAIlii BHACHIOK IHTETPYBaHHA PI3HUX BHUAIB OOJIKY, 3alpOBAKEHHS CyYaCHHX
iH(OpMaIiHIX TeXHOIOTIH 300py i ompamtoBanHs iHpopmarii. 3a0e3redeHHs] Oe3MeKH BIPOBAIKECHHS
muppoBuX iHGHOPMAIIIfHO-KOMYHIKATUBHUX TEXHOJIOTiH, HamioHaTBHOI iH(OpMaIiifHOT Ta
€KOHOMIYHOi Oe3meku ajs AepxkaBu, Oi3HECY Ta HAacENeHHS TaKOXK € aKTyaJllbHUM 3aBJaHHAM
1 poBoi TpaHchopmarlii eKOHOMIKH.

BaxxnmuBuM 3aBmaHHAM Oi3Hec-aHAJTITHKHA € BHBUCHHS SKOCHCTEMH KOMIIaHii, 1i Oi3Hec-cepemoBHIIa,
CTCHKXOJIJICPiB, OIliHKa TpaHcdopmallii Oi3Hec-MOJeNli KOMIIaHII B HampsAMKY BKJIOYCHHS 10 HeEl
iHpOpMaLiHHUX pecypciB 1 TEXHOJIOTIH, MOCHTIHKEHHS MOMIMBOCTEH pO3BHTKY Oi3Hecy, peaiizalis
KOHIIETIIii MOOUTHHOCTI 1 aganTamis XMapHUX TEXHOJIOTIH, Y 3B'SI3KY 3 YAM HEMOKJIHUBO IEPEOI[IHUTH POJIb
aHayiTika iHpopmamiiHuX pecypciB. Lle mo3Bosise 3a0e3nedynTH MOBHOTY 300pYy JaHUX IPO 30BHIIIHIN
PHHOK, 3[aTHICTb JIIKBIIyBaTH MPOTAIHHU, BUOPATH MEBHI 1HANKATOPH, SIKi JO3BOJISIOTH BiICTEXKYBATH PyX
PHHKY, a TaKOX aJanTyBaTW IIPOrpaMHi NMPOAYKTH 1O CHEHU(IKH MPEAMETHOTO IIONIS 3 OXHOYACHOIO
IHTEpIpeTaliclo pe3yibTaTiB MalIMHHOI OOpOOKH iH(pOpPMALiHHUX JaHWX. Y 3B'A3KY 3 YUM BOJIOJIHHS
AQHAJIITUKOM CY4YaCHMM I1HCTpYMEHTapieM OIi3HEC-aHAJIITUKH, BUIAETHCS JOCUTh BaXKJIMBUM B CHCTEMI
YIpaBIiHHSA KOMEPIHOT opraHizallii s oOrpyHTyBaHHS yIPaBIiHCHKUX PillleHh Ta BU3HAYCHHS 0a30BUX
HATPSIMKiB PO3BUTKY KOMITaHii
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HEOBXITHICTb TA ITPOBJIEMHA BPAXYBAHHSI HEITHOBUX I._(PI/ITEPIiB IHPHU
3AIMCHEHHI ITYBJITYHUX 3AKYIIIBEJIb B YKPAIHI

B crarTi aHanmizyroThCs 0COOIMBOCTI BpaXyBaHHS HEIIHOBUX KPHUTEPIiiB MPH 3AIHCHEHH] MyONiYHAX 3aKyIiBeIb B
VKkpaiHi, YAHHUKH, SKi BIUIMBAIOTh Ha IX 3alpOBa/LKEHHS; NOCIIUKYIOThCS NMPOOIEMH HEIOCTATHHOTO BpaxyBaHHSI
HEI[IHOBUX KPHUTEpiiB NMpH 3AiHCHEHHI MyOJIYHUX 3aKyIiBelnb B YKpaiHi Ha [epKaBHOMY Ta MICIIEBOMY piBHSX;
OOIPYHTOBYETBCSI HEOOXIJHICTh BpaxyBaHHs BapTOCTI JKMUTTEBOTO IHKJIY IPH MPOBEJCHHI MyOIiYHUX 3aKyIiBeNb Y
Hamiil KpaiHi; HaroJIOUIYEThCSI HA HEOOXITHOCTI PO3IIUPEHHS 00CATIB «3€JIeHUX» MyOJiuHHUX 3aKyIiBenb B YKpaiHi 3
ypaxyBaHHsIM JI0cBiny kpain €C.

Karuosi cioBa: myOiuHi 3aKymiBili, HEMIHOBI KpUTEpii, BapTICTh XUTTEBOTO IUKIY TOBApy, 3elCHO-3eJeHa
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OCYHECTBJIEHUU ITYBJINYHBIX 3AKYIIOK B YKPAUHE
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NECESSITY AND PROBLEMS OF TAKING INTO ACCOUNT NON-PRICE CRITERIA

IN PUBLIC PROCUREMENT IN UKRAINE

Annotations.

Introduction. The of the electronic system of purchases Prozorro allowed substantially to promote efficiency of
public purchases on all levels, though did not decide all problems. One of problems is that customers are oriented on a
supply price at the choice of supplier and does not take into account the cost of life cycle. It negatively influences on
the cost of the use of commodity and its utilization in the future. In addition, the Ukrainian customers rarely take into
account the tendency of increase of part of "green" purchases in the countries of European Union, it can negatively
affect structure of our export to the countries EU, where in the nearest years the so-called carbon track will undertake
to attention at the commaodities imported in EU.

Rezults. Foreign and Ukrainian experts mark the necessity of the use of not only price criterion during realization
of tenders but also all spectrum of criteria for the estimation of tender suggestions. In Ukraine a price is a qualificatory
criterion for the choice of supplier of commodity(services) from the point of view of budgetary cost effectiveness, but
the use of non-price criteria for the estimation of tender suggestions did not yet become widespread practice in
Ukraine. At the same time, it can negatively affect actual implementation of obligations under contracts for the supply
of goods, works and services, especially in the context of overcoming the consequences of the economic crisis of 2020.

Conlusions. In order to implement the Association Agreement with the European Union, when conducting
tender procurement in Ukraine, special attention should be paid to such a new criterion as the share of "green" energy
that will be used in the production of a product. For implementation of Agreement about an association with European
Union the special attention it follows to spare to such criterion as part of "green" energy that will be used for the
production of that or other commodity during realization of tender purchases in Ukraine. The EU will pay increasing
attention to this factor when assessing the environmental friendliness of goods imported into the European Union
through evaluation.

Key words: public procurement, non-price criteria, product life cycle cost, green-green dilemma, European
Union, Ukraine.

IlocTanoBka mpodaemMu y 3arajbHOMY BHIJIAAI i il 3B'fI30K 3 Ba)KJIMBUMH HAYKOBHMMH Ta
npakTHYHIMH mpodaemamu. [Ipy BubOpi yuacHHWKa yKpaiHChKi 3aMOBHUKH B ITyOIIYHUX 3aKyMiBIISX TOKA
OpIEHTYIOTBCSI Ha LiHY MNPOMNO3MLii, a HE Ha BapTICTh >KUTTEBOTO LHUKIY, IO B MalOyTHbOMY MOKE
HETaTHMBHO BIUIMHYTH Ha BapTiCTh BUKOPUCTaHHsS TOTO iHIIOTO TOBAapy Ta Horo yrtwimizamii. YKpaiHCBKi
3aMOBHUKH TaKOXX NPaKTHYHO HE BPaxXOBYIOTh TEHICHLIIO 3POCTAHHS YaCTKH «3€JICHHX» 3aKyIiBesb B
kpainax €C. B VkpaiHi Takoxk MOKM He OepeTbcsd 1O yBard i Tak 3BaHa 3€JCHO-3€JeHa AWieMa Ipu
MPOBEICHHI €KOJIOTIYHOI MOJIITHKH, SIKa 3apa3 MOYNHAEThCA BpaxoByBarucs B €BpornelicbkoMmy Corosi. Bona
MOJISITA€ Y TOIIYKY KOMIPOMICY MK NPUXWIBHUKAMU KIIMAaTHYHUX 3MiH Ta 3aXHMCHUKAaMH 30€peeHHs
OlOpI3HOMAHITTS, OCKLIBKM JIOCHTh YacTO 3allpPOBa/UKCHHS KIIMAaTHYHUX 1HHOBallii HETaTHBHO
MO3HAYa€ThCs Ha 30epekeHH] 010pi3HOMAaHITTSI.

Excnepramu 3 TeHaepHHUX 3aKymniBeib B €C MPONOHYETHCS MpH iX 3AIHCHEHH] pO3IJIsiIAaTH HE TUIBKU
IIHOBI, a W Taki HEI[iHOBI KpUTepii, SK: TEPMiH BUKOHAHHSA JOTOBOpY; TapaHTiIiHE OOCIyrOBYBaHHS,
eKCIUTyaTalliifHi BUTPATH; BIUIMB Ha JOBKULISA, BAPTICTh XUTTEBOTO UKy TOBapy TOm[o. [l BUKOHAHHS
VYroau mpo acowmianito 3 €BponeiicbkkuM Cor030M TpW TNPOBEIACHHI TEHACPHHX 3aKyIMiBeJdb B YKpaiHi
0CO0JIMBY yBary cCiiji OpUIUINTA H TaKOMY HOBOMY KPHTEpIIO, SK YacTKa «3€JICHOI» eHeprii, mo Oyje
BUKOPUCTaHA TIPW BUPOOHUIITBI TOTO YW iHIIOrO ToBapy. Bcei i mpoOieMu BUMAararoTh BiJIMOBITHHX
JOCII/KEHb Ta MOIIYKY aleKBaTHUX CHOTOJCHHIO IIUISXIB 1X BUPIiIICHHS.

AHani3 ocTaHHix gochaimkens i my6aikanii. CrorogHi Bce Oinblne 3apyODKHHX Ta YKPaiHCHKUX
BYCHHUX 1 TIPaKTHKIB IIYKalOTh HOBI MiJXOMU JO BUPIIIEHHS MPOOJEMH TIiJBUIICHHS  COMIANBHO-
EKOHOMIYHOI ~ e()eKTHUBHOCTI IMyOiiuHMX 3aKymiBenb. OCTaHHA TNPOSBISAETHCS HacamIepel NpW OLIHII
BapTOCTI KHUTTEBOTO MUKy TOBapy Ta HOTO €KOJOTIYHOCTI, IO TIOKW MaiiKe He BPaxOBYEThCS B YKpaiHi.
TeopeTruHi Ta METOMOJIOTIYHI OCHOBHM YIOCKOHAJICHHS BHKOPHUCTAHHS MyOIIYHUX 3aKyIiBedb Y KpalHax
CBITY Ta B YKpaiHi JOCHiAMIM Taki 3apyOiXKHI Ta yKkpaiHCbKi BueHi, sik: I'. AzapenkoBa, M. bimyxa, A.
Boiiep, A. bpennon-/Ixonc, A. Bypsiuenko, O. Bopo6iiosa, B. T'opun, A. laBin, O. dmyromonschkuid, T.
Ku6ep, O. Mimtenxo, T. Mopos, B. Mopo3os, JI. Kaydman, 1. Mareuak, A. Onedip, H. [Tanaiioroy, M.
Pa6inoBuu, O. Pwxosa, H. Tkauenko, I'. Xapuenko, A. XaiinemanH, A. Xpawmkin, P. Hlanmep Tta in.
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Bognowac, mpobnemaTnili BHUKOPHCTAaHHS HEIIHOBHUX KpUTEpiiB 3MIACHEHHS MyONiYHUX 3aKyIiBesb
(ocobmuBO ekonoriyHmMX) B YKpaiHi MOKM NPUAISETHCS HENOCTAaTHS yBara, IO pPOOUTH ii BaKITUBUM
HanpsIMOM HayKOBHX JOCIHIIPKEHb.

Meta Ta 3aBAaHHsI cTATTi. MeTOIO CTAaTTI € PO3KPHUTTS OCHOBHHX OCOOTMBOCTEH BHKOPHCTAHHS
HEI[IHOBUX KpWUTepiiB TpH 3AIHCHEHHI MmyOJMiYHMX 3aKymiBenb B YKpaiHi; JOBEICHHS HEOOXiTHOCTI
LIMPILOrO 3aCTOCYBAaHHS TAKOI'O KPHUTEPII0 K «BapTICTh XXUITEBOI'O LUKIY TOBAapY»; OOIPYHTYBaHHS
pO3MHUpEeHHsT cepy 3ampOBaKEHHS «3€JIEHIX» 3aKyIiBelIb B YKpaiHi 3 ypaxyBaHHIM A0OCBiAy kpain €C B
BOMY ITUTAHHI; BpaXyBaHHS TaK 3BaHOI 3eJI€HO-3€JICHOI JUIeMHU TPH 311HCHEHH] MyOIiYHUX 3aKyIIiBENb.

BukiaieHHs OCHOBHOro Martepiajgy i OOIpYHTYBaHHSI OTPHMMAHHX Pe3yJbTaTiB JAOC/iIKEHHS.
HeoOximHicTh CyTTEBOTO 3pOCTaHHS «3€JIEHUX» MyOIIYHMX 3aKyMiBeNb B YKpaiHi, KpiM yChOT0, 3yMOBJICHE
HafBHIIMM piBHEM CMEPTHOCTI YKpaiHLiB B €Bpomi uepe3 MPOMHCIOBE 3a0pyJHEHHS MOBITPSA, BOIW,
TpyHTY, sikuil ckimamae 128 xuteniB Ha 100 THC 0ci0. Uepe3 cMepTHICTH 1 3aXBOPIOBAHICTh, MOB’A3aHi i3
3a0pynHEeHHAM, YKpaiHa, 3a oninkamu excrieptiB €C, mopiuno Brpadae 61m3bko 6 % BBII [1]. Iokpamuru
BKa3aHy CHUTYaIlil0 MOXXHA, 30KpeMa, 3a JIOIIOMOTOK) BHECCHHS 3MiH Yy MEXaHi3M 3JiHCHEHHS MyOJiYyHUX
3aKyTIiBeIb, PO3IMIUPHBIINY Y iX CTPYKTYP1 YAaCTKY «3EIeHUX» 3aKyIiBedab. OcTaHHE NOUITHHO peatizyBaTh 3a
PaxXyHOK IIUPIIOTO 3aIPOBaHKEHHS MTOKa3HUKA )KUTTEBOTO UKITY TOBApY Y MyOIivHi 3aKymiBii. HatomicTs,
mpobJIeMoro € Te, o B YKpaiHi OCHOBHUM MOKAa3HUKOM Y cdepi myOmiyHuX 3aKymHiBelb IOKU € [IHOBUH, a
MTOKa3HUK XUTTEBOTO MUKy TOBApy MaiKe He 3aCTOCOBYETHCS (AK U iHII HEIiHOBiI KpuTepii). BomHouac,
MMO3UTHBHAM MOMEHTOM cTtajno Te, mo 3 30.04.2021 p. B emekTpoHHiH cucteMi Prozorro moxxHa
OTOJIONIYBAaTH TEHIEPHI 3aKyIiBJi 3a BapTicTIO )kutTTeBoro mukiy (BXKL]), a 0coGIMBOCTI BUKOPUCTAHHS
BXI[ B sKOCTI KpWTEpil0 OIIIHKKM TEHJEPHUX MPOMO3WINA BXKE 3a3HAYCHI y BiJMOBIIHOMY Hakasi
Minekonomikn Ne 1894 3a 2021 p. «IIpo 3atBepmxenHs [IpuMipHOI METOIUKM BH3HAYCHHS BapTOCTI
JKUTTEBOTO IUKIY» [2]. Xoua 111 METO/IMKa HE € 000B’A3KOBOIO, ajie BOHA 3MOXKE JIOTIOMOTTH 3aMOBHHKaM
e()eKTHBHO 3aCTOCOBYBATH HOBHUI KpUTEpil OIIHKK TEHACPHUX TMPOIMO3UIii. Bka3aHOW METOAHKOIO
BU3HAYEHI HACTYIHI BUAM BHUTpPAT, II0 MOXYTh BHKOPHCTOBYBAaTHCS miJ 4yac po3paxynky BXKL. o Hux
BiTHOCSITBCS: BUTpATH, TOB’si3aHi 3 NpuAOaHHAM (BUTpaTH, SKi Oe3MOcepeiHhO BIUIMBAIOTH Ha IiHY
MpeaMeTy 3aKyIiBJi Ta BKJIIOYAIOTh HOrO BapTiCTh, BapTiCTh JOCTaBKH, YCTAHOBJIECHHS TOILO); BUTPATH,
MOB’s13aHI 3 KOPUCTYBaHHSAM (BapTICTh CIIOKMBAHHS €JIEKTPOEHEPTii, MPUPOJIHOrO Ta3y, MaibHOro abo
IHIIUX pecypciB, HEOOXiAHWX Ui (QYHKIIOHYBaHHS TpEeAMETY 3aKyMiBii); BUTpaTH, TIOB’s3aHi 3
00CITyroByBaHHSM (BapTiCTh rapaHTIHHOTO OOCITYrOBYBaHHS, BapTICTh 3aMiHM OKPEMHX 3allaCHUX YaCTHH,
HaBYaHHS T[EpPCOHANy TOWIO); BHUTpPaTH, IIOB’s3aHI 13 3aBEpUICHHSM KOPHCTYBaHHS (BapTicTh
TPaHCHOPTYBAHHS JI0 KOMIIaHii 3 yTHJIi3alii Bi/[X0O/iB, BapTICTh MepepoOKy Ta yTUIi3amii BiXO/iB TOMIO).
[Ipu po3paxyHKax OCTaHHIX BUTpaT Tpeba MaTH HA yBa3i, IO 3 B MEPCHEKTHBI BapTICTh MEPEPOOKH,
yTHi3amii Ta 3aXOPOHEHHs BIAXOIIB B YKpaiHi OyJe CTpIMKO 3pOCTaTH, OCKUIBKH Ili BUTPATH y Hallid
KpaiHi Ha MOPSIOK MeHIle, HixK B kpaiHax €C. A 1e MoXke MPU3BECTH JI0 HAKJIQJCHHS CYTTEBUX CAHKIIIH 3
6oky €C Ha mianpueMcTBa HaIIO! KpaiHH, sIKI HEHAJIEKHUM YMHOM ITOBOASTHCS 3 BiIX0JaMH BUPOOHHIITBA.
Boanouac, y Ilpumipsiii metoaumi ais BusHadueHHs BXKI[ npu #oro oOIiHI[ BHKOPUCTOBYETHCS TaKHii
3araJbHUN OI[IHOYHMIA KPUTEPIH SIK «3HAYHA YAaCTHHA BAPTOCTI XKHUTTEBOTO IIUKITY MPEIAMETY 3aKymiBii» [3],
IO 3HAYHO YCKJIAJHIOE POOOTY 3aMOBHHUKIB. Tak, y TyHKTI 3 3a3HayeHOl METOIMKM BKa3aHO, LIO0
3actocopyBatn BXKI[ ToBapy 3 METOIO OIIHKM TEHJECPHUX 3aKyMiBelb JOIJILHO B pa3i, KOJH: BUTPATH,
MoB’si3aH1 3 OOCITYroBYBaHHSIM MpeJMeTa 3aKyIiBli, CTAHOBISATH 3HAYHY YACTHHY BapTOCTiI YKHTTEBOTO
LUKy TpeIMeTy 3aKyIiBii; BUKOPUCTAaHHS IpeIMETy 3aKyHiBii Iependayvae 3HA4HI BUTpaTH Ha HOro
YTPUMaHHS Ta YTHII3allif0; BUKOPHCTAHHS aJlbTEPHATHBHUX MPEIMETIB 3aKyMiBJIi 3HAYHO BIUIMBAE Ha
TEPMiH €KCIUTyarallii; BUKOPHCTAaHHS aJbTEPHATHUBHHUX IPEJAMETIB 3aKyIiBli Mae BIUIMB Ha EKOJOTIIO.
BigHocHO ocTaHHBOI MO3MIII TEPMiH «3HAYHO» B3arajli HE BHKOPHCTOBYETHCS, L0 CBIAYUTH IIPO
HEJIOOIIHKY YKPaiHCBhKOIO BJIQJIOK0 BIUIMBY MyOJIYHMX 3aKyMiBellb Ha EKOJOTIYHICTh CYCIUJIBHOIO
BUPOOHUITBA. JlJ1 MiIBUIICHHS EKOJIOTIYHOI €(PEKTHMBHOCTI TEHICPHUX 3aKyIiBeslb Oyi0 O JOIUIBHUM
3000B’s13aTH X y4acHHKIB B 0OOOB’S3KOBOMY MOPSAKY PO3pPaxOBYBaTW BapTiCTh W yTWii3awii mpenMeTy
3aKyiBJIi, OCKUIBKH YIIOBHOBXKEHI 3 IUX 3aKyMiBeNb Y OIO/PKETHUX YCTaHOBaX MOKH CJIa00 MiJIrOTOBJIEHI
1o moaioHo1 podoTH. [IpH po3paxyHKy BapTOCTI YTHIII3aIil I[IHOBI MapaMeTpH JOIUIEHO OpaTH BiJIOBIIHO
10 iHAEKCY IIiH, HaMmiuyeHuX B blo/KeTHI aeknapanii Ha CepeAHbOCTPOKOBY NepCHeKTUBy. Tak, y
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BKa3aHOMy JokyMmeHTi Ha 2021-2024 pp. nependaveHo, Mo iHACKC CIOKUBYMX IiH y 2021 p. cTaHOBUTHME
108,9 %, B 2022 p. — 106,2 %, B 2023 p. — 105, 3 %, B 2024 p.- 105 % [4].

[Ipo6emoro mpu 3actocyBanni BXXL| mpu 3xiiicHeHHI mMyOniYHMX 3aKymiBedb B YKpaiHi € Te, IO
3aMOBHHMK CaMOCTIIHO TIpHitMae PIIeHHS MI0I0 AOIIbHOCTI BUKopucTanHs BXXIL] ms omiHkm TeHIEepHHUX
npono3uliil. Takox BiH caMOCTIHHO oOMpae BaKIMBI IJIi HHOrO BHIW BUTpAT, 10 OyIyTh BpaxoBaHi Mil
gac po3paxyHky BXKL[. Kpim Toro, 3aMOBHHK Ma€ 3a3HaYUTH y CBOIM TEHAEPHIN MTOKyMEHTAIlil METOAHNKY
PO3paxyHKy 3 ypaxyBaHHSM OOpaHHWX BHAIB BUTpar. OCTaHHE 3pOOWTH MOKH Ty)K€ BaKKO, OCKUIBKH Hi
YJIeHH TEHJEPHUX KOMITETiB, Hi YIOBHOBaXKEHI 3 MyOJIYHUX 3aKyMiBelb y OIODKETHUX OpraHi3alisiX MOKd
HE MIrOTOBIIEHI HAJIEKHUM YHHOM [0 PO3PaxyHKIB PI3HWX BHUIIB BHUTparT (HacamIiepelql, TaK 3BaHUX
«3EIIEHUX» BHUTPAT), M0 CTOCYIOTHCS BapTOCTI JKUTTEBOTO MHKIY TOBapiB. KpiMm Toro, Gararo ¢axiBimiB 3
TEH/JCPHUX 3aKyIiBelb y OIDKETHHX yCTaHOBaxX IMOKH HE 3HAIOTh NPO BCl E€KOJOTiYHI Ta comuiajbHi
HACJIJIKM TpuAOaHHs MMeBHUX TOBAPIB UM MOCIYT Ha TeHAepax. B Ykpaini, Ha BiIMiHYy BiJl €BponeichbKoro
Coro3y, TakoX HEIOCTAaTHRO SK NEpPKaBHUX, TaK W HEJepKaBHUX, AKI MOXYTh TPOBECTH BiIIOBiTHI
JOCTIDKEHHS, 00 MiATBEPIUTH, 1[0 BUCTABJICHI Ha TOPTH TOBAPH 1 MOCIYTH € «3CJICHUMM.

B €C BupimenHs npoOieMy MiIBUIICHHS EKOJOTIYHOCTI MyONIYHMX 3aKymiBedb Ta YTHIIi3aril
TEXHOTCHHHUX BIJXOHIB 3HAa4YHO NPUCKOPWIIO BIPOBAKCHHS TaK 3BaHUX <«BEJICHUX 3aKyIiBEJb».
€pporneticbka Kowmicis BU3Hadae iX sk mpoliec, mijayac SKOro 3aMOBHUKH 3aKyIOBYIOTh TOBapH, POOOTH Ta
MOCTYTH 3 OOMEXEHHUM BIUIMBOM Ha JOBKULIS BIPOJOBXK YChOTO KUTTEBOI'O LUKy HOPIBHSHO 3 TOBAPaMH,
poboTamu Ta MOCIyraMi OJJHAKOBOTO (yHKIIOHAILHOTO Mpu3HaveHHs [5]. Cepen THIIB TOBapiB HAHOLIBII
aKTHBHO B MeXaX KOHIICMIl «3eJleHNX» 3aKymiBedb B €C MpocyBaloTh Taki: eHeproeeKTHBHA TEXHIKa,
odicHi MeOm 3 eKONOTIYHWX MarepialliB; Mmamip i3 BTOPCHPOBHHH, aBTOMOOLTI 3 eNeKTPOIPHBOAOM;
CIIEKTPOCHEPrisl, OTpHMaHa 3 BiAHOBIIOBAIbHUX kepesl. [lo3uTmBHUM y nocBigi kpaim €C 1momo
3aMpPOBAKCHHS «3C€JICHUX» 3aKyIiBeJIb € ¥ Te, M0 y OLIBIIOCTI BUMAJAKIB Y I[MX KpaiHaX KOOPIAHMHALIIO
poOiT 3miiicHroe BimmoBimHe MiHiCTepcTBO (200 BIIOMCTBO), siK€ (QOPMYIIOE BHMOTH JIO 3aKyITiBelb,
MiATPUMYE 3aX0AH 3 1X YIPOBaIKCHHS, IPOBOANUTH KOHCYJBTAIli1, 3a0€e31euye OLiHKY Ta MOHITOPHHT TOIIIO.
[Notim Bce 1€ CIyCKaeThCsl HA PiBEHb PETIOHIB, SKi 3alPOBA/KYIOTH BIIMOBIIHI 3aX0/H, SIKI MAKCUMAaIbHO
BPaxoBYIOTH iX MoTpeOH. 3apa3 MPUHLMIN 3€JIEHUX (CTaJMX) 3aKyIiBelb MMOCTYIIOBO BIPOBAKYIOTHCS 1 B
VYkpaini. 3okpema, y Hamiiii kpaini 3a nepiog 3 2016 p. mo 2016 p. 3a MATPUMKH JOHOPCHKOI CHUILHOTH
eKoJIoTiuHI KpHuTepii Oyio po3pobieHo st 15 kaTeropii ToBapiB i MOCIYT: BiJi pPEMOHTY JIOPIr 1 MeOJiB 110
KOMIT FOTepiB Ta odicHOro o0iaamHaHHS [6].

3a mMiATPUMKH MPOEKTIB TEXHIYHOI JoroMoru €Bporneiicbkoro Coto3y. MiHEeKOHOMPO3BUTKY YKpaiHu
BXKe MiAroTyBajgo HeoOXigHi 3MiHM 10 3akoHy Ykpainm «[Ipo myOmiuHi 3aKkymiBii» sl MTOCHICHHS
3aCTOCYBaHHS €KOJIOTTUHMX CTaHJApTIB Ta MapKyBaHb y MOEAHAHHI 3 OLIIHKOIO MOBHOI BapTOCTI )KUTTEBOTO
IIUKITY CTOCOBHO TIpeIMETY 3aKymiBii. BomHouac, B yMoBax 3anpoBakeHHs B €C 3eJIeH0ro eHepreTHIHOro
Kypcy, YKpaiHi HeoOXiIHO aKTHBHiIlIE BUKOPUCTOBYBATH «3elleH1» MyOIiYHi 3aKyMiBIi, 1100 HE MOMACTH B
Maii0yTHpOMY mijJ caHkuii €Bpomneiicbkoro Coro3sy, sikuit 3 2023 p. MoXke 3acTocyBaTH Habarato >KOpPCTKiIIi
«3eJieHi» BUMOTH JIo 0araThOX BHIIIB TOBapiB, IO ChOToaHI YKpaiHa ekcrioprye no €C. Xoua y BkazaHil
BHUIIE METOJIUII MPU PO3PaxyHKy BUTpaT, 1oB’s3anux 3 BIKL], mepenbaveHi BUTpaTH, HAI[JICHI HA 3aXHUCT
HaBKOJIMIIHBOTO CepeloBHIIA (TUI1aTa 3a BUKUIM OKPEMHUX 3a0pyAHIOIOUNX PEYOBHH B aTMOC(EpHE TOBITPA,
IPYHTH, BOJY TOILIO), alie Y Hill He BpaxoBaHO TOU (akKT, IO BKa3zaHi BUTPATH B YKpaiHi OyAyTh CTPiMKO
3poctatd Tmig TUckoMm €Bpocoro3y. JlokymMeHTamu 1€l oprasizaifii mepeadadeHo, IO IANMPUEMCTBA-
excnioprepu a0 €Bponericekoro Coro3y y HaWOMWKYiH MepcrnekTHBi OyOyTh CIIauyBaTH W JOJATKOBHUIM
BYIJICIICBUI IOJATOK 3a TaK 3BaHUU ByriereBuit cimia. Lleit mokasHuk Oye BU3HAYATUCS HA OCHOBI OILIHKH
KIUJIBKOCTI BUKOPHCTAHOI €Heprii, BUPOOJICHOI 3a JONOMOrOK BHUKOIHHUX Jukepen eHeprii. Ilpu mpomy
nianpuemMcTBa-excnoprepu 10 €C OyayTh HagaBaTH BiINOBITHHWI TOKYMEHT, Je¢ Bce 1e OyJie 3a3HaveHo.
Jlis  O6araTh0X YKpAiHCBKHX MiJIPHEMCTB 1€ CTBOPUTH CEpPHO3HI MPOOJIEeMH IIOJO0 EKCIOPTY [0
€Bponeiicbkkoro Coro3y cBoei mpoaykmii. Tomy BaximBo BCiM (I MiAnpHeEMcTBaM, 1 Halmid Jepikasi,
3a]y4aloud KOIITH iHO3EMHMX iHBECTOPiB) PO3pOOMTH HporpaMy HPUCKOPEHOI MOJepHi3alii Hacammepen
€KOJIOTIYHO  IIKI[UIMBUX  BUPOOHUITB-eKCHOpTepiB g0  €Bponeiickkoro Coro3y Ta  PO3BUTKY
BiJTHOBJIIOBAJIbHOT €HEPreTHKH. B IhbOMy IUIaHI 3aciyroBYIOTh Ha yBary po3poOJieHI YKpaiHChbKHUMHU
BYCHUMH HOPMH TOTEHLIATy HETPAJAULIHNX Ta BiAHOBIIOBAaHUX JUKEPEN €HEprii, siki HUMH NPOIOHYEThCS
BHKOPHCTOBYBATH B Pi3HHX perioHax [7, c. 51]. BaxximBo a1t BUPIIICHHS] BKa3aHOI IPOOJIEMH 3alTy9IUTH
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iHo3emHi iHBecTHIii 3 €C Ta «3emeHi» KpeIuTH, a TaKOK BHUITYCTHTH «3eJieHi obmirarii». Kpim Toro, Tpeda
BpaxoByBaTH U Toil ¢akT, mo €Bpocoro3 Oyle KOPCTKO OOMEXyBaTHME IMIIOPT Ha CBOIO TEPHUTOPiIO
TOBapiB, BUPOOJIEHNX Yy TaK 3BaHWUX «TaBaHAX IJIs 3a0pYyAHEHHS», TOOTO y THX KpaiHax, sSKi BCTAHOBWIIH
HHU3bKI eKoJIoTiuHi cTanmapti BiarBopeHHs [5]. €Bpomeiicbka Komicisi Takox mneperisgae JUpeKTuBy y
cdepi eHepreTHKH, OCKUTEKY BoHA Aie Bxke 20 pokiB Ta 3actapiia. €Bporneiicbka Komicis mianye ckacyBaTu
MOJATKOBI BHUKIIOYEHHS ISl BYIJIELIEBOTO IAjJbHOIO Ta 3MIHMTHM METOIMKY OIOJATKyBaHHS B cdepi
€HEePreTHKH, BCTAHOBUTH HAJISKHY IIHY JIJIS BYTJICIIEBUX BUKHIIB T CTUMYJTIOBATH 3€JIEHY €BOJIOIIIO [§].

CknafHiCTh OTPUMAaHHS «3€JIeHUX» 1HBECTHLINH YKpaiHOW y HalOMIKYi POKH MOB’s3aHa 3 THUM, 110, Ha
OyMKy OaratboX HAyKOBIIiB, CBIT 3apa3 IepekuBae Kpuiy riobamizamii. B cBoro uepry, ms kpusza B
000B’SI3KOBOMY TIOPSIAKY MPH3BEAE /10 3aMiHM TEXHOJOTIYHOTO YKIaay. 3arajom, Tpeba BpaxoBYBaTH TOH
¢axT, 1m0 3apa3 CBIT CTOITh Ha MOPO3i MEPEeXOoAy BiA M’SITOTO JO MIOCTOTO TEXHOJOTIYHOTO YKIany, sSKUH,
KpiM BCHOTO IHIIIOTO, Oy/ie XapaKTepu3yBaTHCs 3POCTAHHSAM 3aKPHUTOCTI Y BiJHOCHHAX MiX Kpainamu [9, c.
12]. BigmoBimHo, VYkpaini Oyme Bce Bakue 3ajdydaTH TNpsMi 1HO3EMHI 1HBECTHINi, B TOMYy YHCII
exoJoriuHoro miuany. OIIHKH €KCIepTiB CBiA4YaTh, M0 YKpaATHCHKIH JepiKaBi CaMOCTIMHO 3 BUPILNICHHSIM
KIIIMAaTUYHAX TPOONIeM HE BIOPATHCS, OCKIUIBKH TUTBKA €KOJOTi9HAa MOJEpHI3almis MeTalxypriiHoi
MIPOMHUCIIOBOCTI HAmIOl KpaiHW, 3a MigpaxyHKaMd eKCHepTiB, BuMmaratume Oimemme 100 mipn eBpo.
Boanouac, BaxIMBO He AOMYCKaTH B YKpaiHy TOKCHYHI iHBECTHIIii, HAcaMIlepe ] KIIiMaTHYHOTO TUIaHy, SIKi
JOCUTh 4acTO 3ajJy4aloThCsl OpraHaMy MiCLIEBOI'O CaMOBPSIAYBaHHS AJIsl CTBOPEHHS JOJATKOBUX pPOoOOUYMX
MicIlb Ha 1X TepuTopisx. ToMy IJIsl BUPIIIEHHS [TUX Ta 1HIIWX MPOoOJIeM JOBKIIIISA B HAIiM KpaiHi HEoOXiTHO
po3mmpuTH TpaBa JlepkaBHOI €KOJIOTiuHOI IHCHEKIl Ta peami3yBaTh mpomno3uiiro akagemika HAH
VYxpainu 1O. Tynuti, npo Te, mo Tpeda BUKOPUCTOBYBATH, OXOPOHITH 1 BiITBOPIOBATH B €JUHOMY IIPOIIEC]
SK TPHUPOAHI PECypCcH, Tak U MPHUPOIHE >KUTTEBE NOBKULIA Ta HOro SKICTh. A KOIITH Ha OXOpPOHY M
BIITBOPEHHS SKOCTI MPHPOIAHOTO JOBKUIIS Ta BIATBOPEHHS OiOJOTiYHO BiTHOBHUX PECYpPCiB IMOBHHHI
aKyMYJIFOBATHUCS 3 MPUOYTKIB BiJl IX BUKOPHUCTaHHS y perioHanpHuUX Oromkerax [10, c.144].

B Vkpaini npu npoBeaeHH! myOmiyHUX 3aKymiBenb TpeOa B3ATH J0 YBaru i Taky HOBY €KOJIOTiYHY
CYINEPEYHICTh, SIKA BUHHKIA y PO3BUHYTHX KpaiHaXx MK NPUXWILHUKAMH 30€peKeHHS KIIiMaTy Ta
3aXUCHUKAMH 30epeXeHHs OlOpiI3HOMAHITTA, TaKk 3BaHy «3eleHo-3eneHy mwiemy» [11, c.20-21]. Bona
MOJISITaE B TOMY, IO BIiTPSIKH, O1OMAJIMBO YW MOCAJAKH JICY — IHII[IaTHBH, MO IX MPONOHYIOTh 3aXHUCHUKU
KIIiMary, HEpiIKO IIKOJAATH JIOBKULIIO Ta 3arpoKyloTh Oiopi3HOMaHiTTIO. 3a po3paxyHkamu CBiTOBOTO
0aHKy, CBITOBa €EKOHOMIKa uepe3 3HUIICHHS 0i0pi3HOMAaHITTS MOXKe BTpavatu mopigao a0 2030 p. 6au3sko
2,7 tpnu gon CIIA [12]. ToMy chOTOHI MPEACTABHUKH MPOBIIHAX MIXXHAPOAHUX OPraHi3alliii 3aXMCHUKIB
KIliMary Ta 30epeKeHHsI JTOBKULIS 3HAHIIIA MOPO3YMIHHS 1 CHITBHO BUCTYNAIOTh 33 KOPCTKE OOMEXKCHHS
BUPOILYBaHHS O10€HEPreTUYHUX POCIHUH, HPOTU HENPAaBUIBHOTO HACaKyBaHHS JICIB y HENpPUTaMaHHHUX
JUIL HUX paiioHax, ajie BOJAHOYAC BOHM TPOIOHYIOTH HACAPKYBaTH 3MilllaHi JIiCH, BiJHOBIIIOBATH BOJHO-
OOJIOTHI YT HA OCYHIGHUX TEPHUTOPIsX, SIKi HAJIEKHHM YHHOM HE BUKOPHUCTOBYIOTHCS, PO3IIMPIOBATH
MepeNiK NPUPOIHUX 3aKa3HUKIB Ta 3alOBiIHUKIB, MOCHIIIOBATH JIEPKaBHUH KOHTPOJIb 3a AOTPUMAHHSIM
ciBo3miH Tomo. OCTaHHE BaXKIMBO 3acTOCYBaTH B YKpaiHi, ockimbku 3 01.07.2021 p. y Hamiid kpaiHi
3alpoOBa/KCHO PHHOK 3€MIIi, SIKHM, 3a OLliHKaMH 0araThbOX €KCHEepTiB, MOXKE MPHU3BECTH O JIOMiHYBaHHS
BEJIMKHX arpoXoiguHriB (mogiOHo no ApreHTuHM Ta bpasumii), ski 3aiiMaloThCS BUPOILYBaHHSIM
HebaraTb0X CUIBCHKOTOCIOJAPCHKUX KYJIBTYp Ha €KCHOPT Ta HAaJMIPHO BHKOPHCTOBYIOTH XiMidHI 3aco0u
3aXHCTy POCIUH, IO 3HUIIYIOTH O10PI3HOMAHITTS Ha IX YTiJISIX Ta HABKOJIO.

3arajioM, 3a YMOBH YacTKOBOI'O BIIPOBA/KEHHS 3MiH 10 YHHHOTO YKPaiHCHKOTO 3aKOHOJIABCTBA, aje
0€3 CTPYKTYpHHX 3MIiH B €HEPreTHIll Ta eKOHOMII Hairol kpainu 10 2030 p. MOKHA JTOCSTTH CKOPOYCHHS
BUKHJIIB BYTJICKUCIIOTO ra3zy Ha 54 %, ame s peaiizamii 1[bOro crieHapiro notpioHo 168 mMiapa eBpo
iBectuniil. [Ipu peamnizamnii >x B YkpaiHi crueHapiro KI1iMaTHYHO HEHUTpaIbHOI €KOHOMIKH, SIKHi repeadadae
CKOPOYEHHsI BUKHIIB Byrjekucioro rasy go 2030 p. Ha 73 %, morpiOHO 3amyumtd 256 Mipa €Bpo.
Bopnouac, B YkpaiHi 3arajgpHuil o0csT KamitanbHUX iHBecTHIiN 3a 2004-2019 pp. craHOBUB Tinbku 318
mipa €Bpo [13]. V Toii ke yac i BUpilIeHHS MPoOeM MOTEIUTiHHS KIIiMaTy Ta eKOJIOTiYHOi MoAepHi3amii
exoHOMiKM Kpain €C 1s opraHisaiis BUIIIAE HA HACTYITHI POKH OJIM3bKO OAHOTO TPHJbHOHA €Bpo [14, c.
25]. BoaHouac, MeXaHi3M CIPaBEJIMBOTO KIIIMATHYHOTO MEPEXO/y MiATPUMYBATUME [CP)KAaBU-UICHH W
perionn €Bporneiickkoro Coro3y, sKi HaHOUTIbIIE €KOHOMIYHO IOCTPaXKIAIOTh BiJ[ JIOCATHEHHS CTaHy
KJIIMaTHYHOI HEUTpabHOCTI. TOMYy YKpaiHCHKUM ITiIIIPHEMCTBaM-eKcImopTepam 10 €C BaXIIUBO PO3pOOHTH
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TaKi IpoTrpaMu eKOJIOTIYHOT MOJIEpHI3aIllii, SKi 3aIiKaBIATh X MapTHEPIB 3 Kpain €Bporeiicskoro Coro3y Ta
JI03BOJIAATH OTPUMATH 32 TX IOTIOMOTOIO «3eleHi» inBecTulii 3 pouaiB €C. 30kpema, B METaNypriiHii ramysi
TaKWM TIPOEKTOM MOXKE CTATH PO3BHTOK €IEKTPOMETAIYPTii, B CLIBCHKOMY TOCHOJAPCTBI — BUPOOHHIITBO
OpPraHiyHOi TPOAYKIIi, B EHEePreTHYHId Taly3i — BHUKOPHUCTAHHA BOJHIO 3aMmicTh raszy. HarowicTs,
3aIKOJUTh (DiIHAHCYBaHHIO IIMX Ta MOJIOHUX «3EJCHUX» MPOEKTIB pealizallis y Halliid KpaiHi 3aKOHYy MPO
JOKANi3amifo TpW 3AIHCHEHHI MyOmiYHMX 3akymiBenb. Ha JyMKy ekcrepriB, 3aMicTh JIOKajrizarlii
CTHUMYJIOBAaTH YKPAiHCHKY TMPOMHCIIOBICTh JOIUIBHO HACTYITHUMH METOAAMH: CYOCHIISIMHU, 1HBECTHIIISIMH,
MiJIBFOBUM OIOJATKYBAaHHAM 1 KpEAWTYBaHHSM, MPOTHO30BAHOK IMOJATKOBOIO TOJIITHKOI 1 PUHKOBUM
PETYIIOBAaHHAM, HEYNEpe/NKEHUMHU [isIMA KOHTPOJIOIOYMX Ta MPAaBOOXOPOHHHX OPTraHiB, CHPAaBETUBHM
cymounHCTBOM [15]. 3aHENOKOEHHsS EKCIEpTiB BHUKIWKAE CHpobda BIAPOMKEHHS TEHAEPHOTO KOMITETY
MinicTepcTBa OXOpOHM 3/0pOB’A, 3MiHM B METOMAOJIOTiI MPOBEACHHS TEHACPHUX 3aKyIiBelb
«YKpaBTOIOPOM», BOCKPECIHHS i€l «Kymy#H yKpaiHChKe-TUIaTH yKpaiHIIM», IO MOPYIIyE YMOBH YTOIH
mpo acomiarito Ykpaiau 3 €C. HeratuBHO 03HaYNThCA Ha 3aTy9YeHHI iIHO3EMHUX 1HBECTHIIH T pearizarii
«3ETIeHUX» TMPOEKTIB B eHepreTuui i pimenHs KabGinmery MinictpiB Vkpainn Big 12.05.2021 p. mpo
BHeceHHs1 3MiH 110 [TomatkoBoro Konekcy miomo 3ampoBapKeHHS aKIM3iB Ha MPOAAX EJIEKTPOEHeprii 3
BiTHOBITIOBaHUX JyKepen. TypOye ykpaiHChKY Ta 3apyOiKHY CHUTBHOTY €KCHEpTiB 3 MyOJiYHUX 3aKyTIiBellb
i minnucanuii [Ipesunenrom Ykpainu B. 3enencekum B KiHmi yepBHS 2021 p. 3aKoH, SKUH J03BOJISIE
PEMOHT aepornopTiB i AOPIr B 00Xix cucremu Prozorro.

BucHoBku Ta npono3uuii. /[ migBumeHHS edeKTHBHOCTI MyONMiYHUX 3aKymiBedb B YKpaiHi
HEOOXIZHO IIUpIIEe BUKOPUCTOBYBAaTH HEI[IHOBI KPHUTEPii, SKi BUMIPIOIOTHCS ¥ EKOJNOTIYHICTIO TPEAMETY
3aKyMiBIli y IIAPOKOMY pO3yMiHHI cioBa. ToMy NEepCIIEKTHBHAM HAMpsMOM TOKpAIIeHHS MOPSAKY
MpoBeNeHHsI MyOIiYyHIX 3aKyIiBelb B YKpaiHi MOXe CTaTH yIOCKOHAJICHHS MeXaHi3My BU3HAUEHHS BUTPAT
NpU OIHII BAapPTOCTI JKUTTEBOTO LHUKIY TOBAapYy, MaKCHUMaJbHO BPaxOBYIOUM EKOJOTIUHICTH TOBapy.
[Iponenypy 3milicHeHHS MyOIiYHUX 3aKyMiBeNb B YKpaiHi HE0OXiTHO JOCTOCOBYBATH J0 BUMOT YTOJH PO
acorriamnito Hamoi kpainu 3 €C, ne Bce Oiblle yBaru NpUIUISIOTh «3EICHUMY 3aKYITiBIISIM.

Hamri#t kpaini Tpeba aKTHBHIIIEC 3aJy4aTd IHO3EMHI IHBECTHUINI Ui 3alpPOBADKEHHS «3CJICHO»
eKOHOMIKH, ajleé TPH [BOMY BAXJIMBO HE JOMYCKaTH B YKpaiHy TOKCHYHI I1HBECTHIII, Hacammepen
kiriMatnyHoro Twiany. OcTaHHI TepemyciM — 3alydaroThCsl MICIIEBUMH OpraHaMd BJald Ta MICIIEBOTO
CaMOBDSYBaHHS JJIsi CTBOPEHHS JOJATKOBHUX pOOOYMX MICIh Ha MICHSX, IO BHMArae IOCHIICHHS
Jep’KaBHOTO KOHTPOJIIO 32 UM MPOLIECOM.

[Ipu BukopucTanHi B YKpaiHi HEI[IHOBUX KPUTEPIiB MpH 3AIHCHEHHI MyOJIYHUX 3aKyIiBeNb Ha BCIX
PIBHSAX HEOOXIiJHO B3SITH IO YBard i HOBY TEHCHIIIO B €KOJIOTIYHINM momiTuili kKpaidH €C, HampaBjieHy Ha
BpaxyBaHHI TaK 3BaHOI 3€JICHO-3€JIEHOI AWIEMH, fKa MOJArae y BpaxyBaHHI HE TUIBKH ITOKpAICHHS
KIIIMaTHYHAX YMOB BIATBOPEHHS, a W Yy 30epeeHHI NpH oMYy OiOpI3HOMAHITTS, sIKE CTPIMKO
CKOpPOYYETHCSI.
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JIPAMBEPHU TA BAP’EPH PO3BUTKY ®ITHTEX HA ®ITHAHCOBOMY PUHKY

Hosi texnomorii (mmudpoBi, TenekoMyHikaliiHi, OioMeTpudHi) epeOyIOBYIOTh 1HIYCTPif0 (iHAHCOBHUX MOCIHYT,
AaKTUBHO BUTICHSAIOYHM TPATUIIMHUX TPaBIIB 1 TpaaumiitHi OizHec-moxeni. [HTerparmis HOBUX ()iHAHCOBUX pIiIlICHB
JIO3BOJISIE 3MIHIOBAaTH CTPYKTYPY CIIO)KHBaHH:, CKOPOUYBAaTH BUTPATH HA MEBHUH (yHKIioHaN (00pOOKa KIIIEHTCHKHAX
0a3, TporpaMu JIOSJIBHOCTI Ta iH.), MiZABHIIYBaTH €(DEKTUBHICTh 1 AKICTh Oi3HEC-TpoleciB (TapreTyBaHHS LILOBOT
ayAMTOpii, CKOPUHT Ta iH.), a TaKOXK ICTOTHO BIUIMBATH Ha CTIHKICTh PO3BUTKY mnpodimbHOro OizHecy Ta T.1. B
pesyibrari iHAyCTpist (iHaHCOBUX TexHOJOTiH (abo DiHTeX) MOCTYNOBO NEPETBOPIOETHCS B CAMOCTIHHHUHA Ta
IHTCHCUBHHIA CEKTOP.

VY cTarTi po3rITHYTO BU3HAUCHHS MOHATTS «DiHTeX» B 3apyODKHIH 1 BITYN3HAHIN HayKoBii miTepaTypi. Pasom i3
TUM, CHCTeMaTH30BaHO TiobanbHi Hampsmu DiHTex B YKpaiHi Ta BU3HAYCHO HAWOUTBINI IHBECTHUIIIITHI yromu B cdepi
®inrex B 2020 pori.
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Hosrie Texnomormum (umdpoBEIe, TEICKOMMYHHUKAIIMOHHBIC, OHOMETPHUYECKHE) MEePECTPAMBAIOT WHIYCTPHIO
(MHAHCOBBIX YCIIYT, aKTHMBHO BBITECHSS TPAAWIMOHHBIX WMTPOKOB M TPaIWIMOHHBIE Om3Hec-mozmenu. VIHTerpamus
HOBBIX (PMHAHCOBBIX PEIICHUH MO3BOJISICT MEHATh CTPYKTYPY HOTpPEOIEHHS, COKpAIaTh PacXobl Ha ONpPEIeICHHBIN
¢dyHkimonan (00paboTka KIMEHTCKUX 0a3, MporpaMMbl JIOSUIIBHOCTH U 1p.), [loBbimare 3 dekTHBHOCTh M KayecTBO
Ou3Hec-TpolLeccoB (TapreTUpoOBaHUE LENEBOH ayAWTOPUH, CKOPHHT W Jp.), @ TaKXKe CYLNIECTBEHHO BIMUSTH Ha
YCTOWYMBOCTH pa3BUTUS NpoduibHOro OM3HEeca W T. JA. B pe3ysbTare MHAYCTPHS (PMHAHCOBBIX TEXHOJIOTHH (MIIH
@duHTEX) NOCTENEHHO NPEBPAIAeTCs] B CAMOCTOSATENbHBIN MHTCHCUBHO Pa3BUBACTCS CEKTOP.

B craTpe paccMoTpeHsl onpezeneHne NoHATH « DHHTEX» B 3apy0eKHOW W 0TEUeCTBEHHON HAyYHOU JIUTEpaType.
BMmecte ¢ Tem, cEcTeMaTH3MpOBAaHHI TI00ambHBIE HampaBieHHs PuHTEX B YKpawHe W ONpeAeNieHbl KpyIHEHIIne
WHBECTHIIMOHHBIE cornamenus B cpepe @untex B 2020 roxy.

KaroueBbie cioBa: Ounrex, uHTEX KOMINAHUM, WHHOBAIMK; OaHKkW; DUHTEX-CcTapTambl, yrpo3bl, (PUHAHCOBBII
PBIHOK.
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DRIVERS AND BARRIERS OF FINTECH DEVELOPMENT IN THE FINANCIAL
MARKET

Today, new technologies (digital, telecommunications, biometric) are restructuring the financial services industry,
actively displacing traditional players and traditional business models. Integration of new financial solutions allows to
change the structure of consumption, reduce the cost of certain functionality (processing customer bases, loyalty
programs, etc.), increase the efficiency and quality of business processes (target audience targeting, scoring, etc.), and
significantly affect sustainability development of core business, etc. As a result, the financial technology industry (or
Fintech) is gradually becoming an independent intensively developing sector.

The article considers the definition of "Fintech" in foreign and domestic scientific literature. At the same time, the
global directions of Fintech in Ukraine are systematized and the largest investment agreements in the field of Fintech in
2020 are determined.

The financial market has undergone drastic changes over the last decade. During this time, it has transformed
from a model of traditional corporate business to entire ecosystems of the banking and non-banking markets.
Transformations are also dictated by new challenges that stimulate the active growth of digital operations and shape the
demand for digital products and services in the financial sector.

Thus, for a long time, banks have been growing due to the offer of traditional relevant products. For example,
customers with current accounts were offered credit cards, personal credit lines, home loans, and so on. Later, under
the influence of changing customer needs and technology development, banks began to offer related products, going
beyond corporate business. Namely, they offered account management, factoring, accounting services, liquidity
analysis for small and medium-sized businesses (Idea Bank, ING).

At the same time, Fintech startups began launching mobile account management applications (Moven). Some
financial institutions went further in non-banking offerings, providing mobile services (Post Bank), and some
cooperated with health care providers and health insurance companies, providing customers with platforms with
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convenient payment for medical services.

By expanding the boundaries of business, traditional players have begun to form value partnerships in related
industries, creating ecosystems with additional benefits for customers. Partnership with fintechs and digital giants
(bigtech) within the creation of such ecosystems has opened up new opportunities for traditional businesses, customers
and fintech technicians themselves. With such rapid development of Fintech in the financial market, it is important to
explore the main drivers and barriers to the growth of the Fintech industry in the world.

Key words: Fintech, fintech company; innovations; banks; fintech startups, threats, financial market.

[MocTtanoBka mpobaemu. DiHAHCOBHII PHHOK 3a3HAB KapJMHAIBHUX 3MiH YIPOJOBX OCTaHHBOTO
JecaTHpivus. 3a 1ed yac BiH TpaHC(HOPMYBABCS 3 MOJIENI TPAJAULIIHHOTO KOPIIOPATHBHOTO Oi3HECY JI0 IILUTUX
€KOCHCTEM 0aHKIBCHKOTO Ta HeOAaHKIBCHKOTO pHHKIB. TpaHcdopmarlii mpoauKToBaHi i HOBUMH BHKJIMKAMU,
IO CTUMYJIOIOTH aKTHBHE 3pOCTaHHS AiDKUTaN-onepamii Ta GOpMyIOTh MOMUT Ha HUPPOBI MPOAYKTH 1
cepBicH y (iHaHCOBiH chepi.

Tak, ynpoIoBX TpHUBAJIOTO 4acy OaHKH 3pOCTAlH 3aBISKH MPOIMO3HIISAM TPAIULMiHHUX pEeBAaHTHHUX
npoaykTiB. Hanpukian, kii€HTaM 3 TOTOYHMMH paxyHKaMH IPOTOHYBAIWUCh KPEOUTHI KapTKH,
MEePCOHANIbHI KPEAUTHI JIiHIT, TO3MKHM Ha KYIIBIIIO KUTJIA, TOIIO. 3r0J0M, IiJl BIULIMBOM 3MiH OTPEO KIIIEHTIB
Ta PO3BUTKY TEXHOJOTiM, OaHKM TMOdYadM NPONOHYBATA CYMIXKHI TPOAYKTH, BHUXOASYH 3a MEXI
KopIopaTuBHOro Oi3Hecy. A came - NPOMOHYBAJIM YIPAaBIiHHS pPaxyHKamH, (akTOPUHT, OyXTalTepChKi
MOCJTYTH, aHAIII3 PyXY JIKBIIHOCTI JJIsl MaJIOro Ta cepenHboro Oisnecy (ldea Bank, ING).

Pozmmproroun mexi Oi3Hecy, TpaiuIliiiHi TrpaBmi modanu (OpMyBaTH IiHHICHI TapTHEPCTBA B
CYMDKHHUX 1HIYCTpisIX, CTBOPIOIOUM €KOCHCTEMH 3 JIOJATKOBHMH IepeBaraMu s KiieHtiB. [lapTHepcTBo 3
¢inTexamu Ta nuppoBUMH riraHTamu (OirTeK) B MeXaX CTBOPEHHS TaKHX E€KOCHCTEM BiJIKPHIIO HOBI
MOXKJIUBOCTI SK I TpaaullidHOro Oi3Hecy, KJI€HTIB, Tak 1 ams camux ¢iHTexiB. B ymoBax Takoro
cTpiMKoro po3BuTky DiHTex Ha (iHAHCOBOMY PHHKY Ba)KIMBO JOCTIIWTH OCHOBHI JApailiBepu i Oap'epu
3pocranHs QiHTeX-1HIYCTpii B CBITI.

AHaJi3 ocTaHHixX qocaimkens i mydaikamiii. Pe3ynprat HayKoBHX JOCHIKEHb Y cdepi piHaHCOBUX
IHHOBAI[Ii HaBelleHI y Mpalsix Takux 3apyOikHHMX yueHmx, sik [. AHgepcon, S. BapGepic, P. BpayH, A.
Bponnac, A.Baiac, M. Bebep, M. lonat, I'. lopdmnaiitaep, P. Jlekos, P. Mepton, M. ®@xeypi, JI. Xopuyd,
H. Xe, B. Xakcap, /. Xe, A.Xepoont, JI. Xoprayd, x.Xopcmi, C. Yumri, I'. [lIBade, M. Imitt. o
BITYM3HSHUX HAYKOBIIB, $IKi 3aliMarOThCs JIOCHIDKEHHSM PpI3HUX acleKTiB (iHAHCOBMX TEXHOJIOTIH
(FinTech), nanexarts C. B. Bonocosuu, /1. B. ['opaeesa, JI. A. dynunens, JI. B. XKepneuska, JI. I'. Kiipo0a,
B. B. KoBanenko, A. A. Mazapaki, H. M. Ilanreneera, C. 1. [larepank, 3. M. Pynenko, A. B. Pabosa, A.
10. Cemenor, /. E. TpetbsikoB, M. C. fuenko. 3 ormsany Ha Te, mo g inayctpii FinTech B Ykpaini
XapaKTePHUM € 301IbIIeHHS 000POTIB 1 MacIiTadiB JIisSUIBHOCTI, € HEOOXIIHICTh B CHCTEMATH3aIlii CyTHOCTI
dinTex Ta BU3HAYECHHS 3arpo3 HOro PO3BUTKY Ha BITYM3HSAHOMY (hiHAHCOBOMY PHHKY.

Mera i 3aBnanHs crtarTi. JlocmiauTH CyTHICT Ta OCHOBHI MOTOYHI TpeHIU PO3BUTKY DiHTEX Ha
(iHAHCOBOMY PHHKY.

Buxkiaa ocHOBHOro Marepiajy Ta 0OIPYHTYBAHHSI OTPUMAHUX Pe3yJbTATIB A0CiIzKeHHSI.

dinancosi TexHojorii, abo dintex (anrm. “FinTech”) — ramyss, MO CKIaJAETHCA 3 KOMIIaHIH, 10
BUKOPUCTOBYIOTh TEXHOJIOTiT Ta IiHHOBAIlii, MO0 KOHKYpYBaTH 3 TpajWIiiHUMU (HiHAHCOBHUMHU
opranizauisiMu B 0co0i OaHKiB i mocepeAHNKIB Ha GiHaHCOBOMY PUHKY. B cBoro yepry ®intex — e cumbio3
¢iHaHCIB 1 HOBUX TEXHOJOTIH 3 BUKOPUCTAHHIM MOOUIBHUX JOJATKIB, 1 aNrOpUTMIB. 3 ypaxyBaHHSM
3pOCTaHHS B MOJIOZIOTO TOKOJIIHHS 3alliKaBJICHOCTI B (piHaHCAX Ta 1HBECTHUIIIAX, IPOIIEC iX B3aEMOIT yepes
MOOUTEHI MpUCTpoi moermryersesi came depe3 dinrex. Jlocuth yacto DiHTEX HA3WBAIOTH CTAPTAIH, SKI
BUKOPUCTOBYIOTh MPOPUBHI, HOBI TEXHOJOTIi B chepi MOOITBHHUX TUIATEXKIB, IMEpPeKa3y IPOIIOBUX KOIITIB,
KpEeIMTYBaHHs, 3alydeHHs Karitany, Tomo. BogHouac ®iHTeX Haj3BHYAHO IIBWJIKO 3MIHIOETHCS ITiJT
BIUTMBOM Di3HHX COLIaJIbHUX MOTPEO, 10 € IPUYNHOIO0 HEOAHO3HAYHOCTI 1010 PO3YMIHHS JaHOTO TOHSTTSI.

OrJsin 3apyOiXHOT Ta BITYU3HSIHOT HAYKOBOT JIITEpaTypH 1MOKa3aB BiJICYTHICTh €IMHOT TOUYKH 30pY LIOJ0
3MicTy moHsTTs «DinTex» (Tadm. 1).
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Tabruys 1
Busnauenns nouaTts «PinTex» B 3apy0izkHiii i BiTuM3HsAHIN HayKOBIiii JiTepaTypi*
Ne ABTOp BusnaueHHs
3/m
3apyOixHi BUEHI

1 I1. 'emic dinrex - 6i3Hecu HOBoi, 4IR-XBWIIi, CTBOPEHI SIK BiNOBib HAa TOTAIbHY
nudpoBU3amito €KOHOMIYHMX BIJHOCHH, IO MIPEIACTABISAIOTH COOOI0
CaMOCTiliHy  aJbTepHATUBY  TpaAuLiiHUM ¢iHaHCOBUM  Oi3Hecam
(nampukinan, OaHKam).

2 A. ®itpi @iHTeX - CYyKYNMHICTH HU(POBUX TEXHOIOTIH, IO BHUKOPHUCTOBYIOTHCS B
(hiHAHCOBHMX TpaH3AKIIAX IS TIABUINCHHS iX eQEeKTHBHOCTI Ha
(hiHAaHCOBOMY PHHKY.

3 1. Ulydens ®dinTex - caMmocTiHUI akTHBAaTOp (DiHAHCOBOTO PHHKY, OPIEHTOBaHHHA Ha
BIIPOBA/KCHHS TEPEOBUX NPAKTUK LU(POBHX TEXHONOTIH B cdepy
ynpasJiHH (iHAHCOBUMH aKTHBAMHU.

4 Jx. Banr dinrex - pe3yabraT MiKGIPMOBOI Koomepamii YHCTHX (IHAHCOBHX
OizneciB 1 IT, skuii 00'emHye B co0i (iHaHCOBI HEOOiI3HECH, TOOYAOBaHI 3
BHKOPHUCTAHHSIM KpallliX NPaKTHK 3aCTOCYBaHHS U(POBUX TEXHOJIOTIH.

5 Kosanenko B.B. CytHicTh DiHTEX - JOUUILHO OKPECIUTH B3a€EMO3B’SI3KOM JIBOX OCHOBHUX
KOMITOHEHT: 1HHOBAIlid, SKi 3aCHOBaHI Ha TEXHOJOTISIX TPaIUIIIHOTO
0aHKIBCBKOTO CEKTOPY; Ta HOBUX MoJieNieli HafaHHs iHaHCOBUX MOCIYT.

6 Masapaxki A., dinrex - e 1HHOBALiWHI TEXHOJOTil, SIKi BHKOPHCTOBYIOTHCS
Bonocosnu C., (hiHaHCOBMMH  IHCTHUTYTaMH, OpTraHaM{d JAEpP)KaBHOTO  YIIPaBIiHHA,
J’sixonoBa 1., TOPTOBENFHIMHU OpTraHi3alisMU IS 33J0BOJICHHS TOTped CHOXHBaYiB
[TaBnenxo JI., (iHaHCOBUX, aJMIHICTPATUBHUX IOCIYT Ta TOBapiB B YMOBaX PO3BUTKY
Kpuxuiit O. €KOHOMIKH CIIOKHBAHHSI.

7 Cemenor A. 10., ®diHTeX - 1€ MOCHyrH, 10 HAJAIThCA TEXHOJOTIYHMMHU KOMIIAHISIMM 3a
Hupynux C. B. JOMIOMOTO0 CIELiajbHOTO MPOTPaMHOro 3a0e3MeYEHHS, Ta 30CEepeHKEH]

Ha 33J0BOJICHHI (iHAHCOBMX TOTpPeO KIIIE€HTIB, MPOMOHYIOUM 3PY4HI,
epeKTHBHI, aBTOMATH4YHI Ta TPO30pi OH-NAHH NPOAYKTH MOPIBHSIHO 3
KJIACUYHMMU (DiHAHCOBUMH TIOCITYTaMH.

*CknageHo Ha OCHOBI cucTeMaTH3arii mkepen [1; 3; 6; 7]

Crnpparounch Ha HayKOBI CY/DKEHHS 3apyODKHUX 1 BITYM3HSHUX BYEHHX, SIKI BUBYAIOTH MUTAHHS
¢dhopmyBanns DiHTEX SK TPaBIiB (HiHAHCOBOTO PUHKY i HOBOI CaMOCTIHHOI 1HCTUTYLIWHOI OJMHMIII, BapTO
BULIATH eTank popmyBanHs DinTex (Tabdm.2).

Tabauys 2

Etanu cranoB/ieHHs1 @iHTeX sIK camocTiiiHOro rpaBusi iHaHCOBOr0 pUHKY™

Eran

XapaKkTepHCTHKA eTany cTaHOBJIeHHs PiHTex

1950-1960 pp.

KOHTAKTIB

Eramn TeneBi3iiiHnx

TexHonoris peanizamii BiJHOCHH Ha (IHAHCOBOMY pHWHKY: Iepejada Bi3yalbHOI Ta
3BYKOBOI iHpOpMaLii 3a JONOMOToI0 TenebaueHHs!.

XapakrepucTuka Oi3Hec-Mojeni (DIHAHCOBOTO MEHEKMEHTY: 3aBISKH PO3BHUTKY
TenebaueHHss (GoOpMyeThbcs HOBHM I1HCTPYMEHT peaisallii yHpaBJIiHCHKUX BIUIMBIB Ha
(iHAaHCOBOMY PHHKY - KOHTEHT aHaji3 IiIOBUX HOBMH - TElEp TIpaBLi OTPUMYIOTbH
JI0JTATKOBE TIepeBara 3a YMOBH JOCTYITY JI0 TEJEBI3IMHUX HOBHH (€(EKT aCHMETPUUHOCTI
iHbOopMaIlii).

1967-1980 pp.
Eran

BiJleokOHpepeHIii

TexHonoris  peamizamii  BiTHOCHH Ha BIZIEO3B'AI30K  /
BiJICOKOH(DEPEHIIis.
XapakrepucTtruka 0i3Hec-Mojieli (piHAHCOBOTO MEHEJDKMEHTY: iHAWBIAyallbHI Ta IPYIOBI

KOHTaKTH BJIACHUKIB KamiTady i iHaHCOBUX MEHEPKEPIB Uepe3 CUCTEMY BiJICO3B'SI3KY K

¢iHaHCOBOMY  pHHKY:
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B MEKax OJIHI€T KpaiHH, TaK 1 B MIXKHAPOTHOMY ITPOCTOPI.

3 1990 pp. — mo
CBHOTOMIHI

Eramn Internet
KOMMYHIKaIlii,
U pPOBUX
Tpanchopmariit

nupoBUx TpaHchopmarrii

TexHouoris peanizailii BiIHOCHH Ha (DiHAHCOBOMY PHUHKY: KOMIT'TOTEpHA Mepexa Internet,

XapakTepucTrka 0i3Hec-Moen (piHaHCOBOTO MEHEHKMEHTY: BIIACHUK KaIliTaTy OTPUMYE
IHAMBIOyalIbHUM 3axXUIIEHUHA AOCTYH N0 (DiHAHCOBUX AKTHBIB Ta 3JaTHUH NpPHIMATH
Oyab-siKi YIIpaBIiHCHKI PillICHHs, BUXOSYH 3 HAsSBHOI iHQOpMAaIIii.

* ITxepeno [3]

B nmanuit yac rmobansHUN pUHOK TEXHOJIOTIYHUX PillleHb I (iHAHCOBOI chepr € OTHUM 3 HAWO1IbII
LIBUKO3POCTalOUMX y CBiTi. Lle 03Havae, Mo mpoekTH, sIKi BUOpa 34aBaiiics abCOMIOTHO (aHTaCTHYHHMU,
BXE ChOTOJHI MOXYTh mepeOyBaTH B cTafiil (iHambHOro TecTyBaHHS a0 HaBiThb OyTH 3amylieHi B
excruryaTamiro. KirodoBi (aktopw, 0 BIDTMBAIOTH Ha PO3BHTOK iHAYyCTpii DiHTEX B CydaCHHX YMOBax

BimoOpaskeHi B Ta0m. 3.

Tabnuys 3
OcHoBHi gpaiiBepu i 6ap'epu 3pocranns DinTex-iHaycTpii B cBiTI*
dpaiiBepu Bap’epu
HasBHicTh PO3BUHEHOI g poBoi Ta | Hepo3BruHeHa ab0 HEPiBHOMIPHO PO3BHHEHA IH(poBa Ta
«TpaaumiiHO» (piHaHCOBOI iH(pacTpyKTypH, Ha | (piHaHCOBaA iH(]paACTPYKTYpa.
0a3i sKOI IIETKO peasli3oByBaTH IHHOBAIIiMHI
MPOEKTH.

Bucokuii iHTepec iHBECTOpIB O IHHOBAIIMHUX
DIHTEX-TIPOEKTIB.

HedinuT kBamipikoBaHUX KapiB.

HasBHicTh KBamiikoBaHUX 1 KpeaTHBHUX KapiB
3JJATHUX T€HEPYBATH HOBI PillICHHSI.

Huspkuii  piBeHp  TEXHONOTIYHOI  Ta
IpaMOTHOCTI HACEJICHHSI.

(hinaHcoBOi

JlosunpHIiCTH KOpUcTyBadiB ((i3- Ta Opocodu) 10
CHETPaJIULIHHUX)» (hiHaHCOBHX CepBiciB,
Brroyaroyn Unbanked- i underbanked-cermentn.

Huszpkuit piBeHb J0OBipH HaceleHHS 10 (iHAaHCOBHX
TEXHOJIOT1H.

EdexTrBHE AepkaBHE pEeTyIIOBAHHS, IO CIPUSE
po3BHUTKY DIHTEX-TIPOEKTIB.

3poctranHs  kibep3arpo3 Ta Ooopoteba 3

KiOep3/I0YHMHIISIMHU.

aKTHUBHa

HenocratHho omepaTHBHE BIOCKOHAJIEHHS HOPMAaTHBHO-
MIPaBOBOT'0 PEryJItOBaHHs B cdhepi iHaAHCOBUX TEXHOJIOTII.

Henpo3opicTe puUHKIB, BHACTIAOK YOr0 iCHYHOTh BHCOKI
PHW3UKH JUTA JOKATBHUX 1 3apyOi’KHUX 1HBECTOPIB.

*CkI1aieHo Ha OCHOBI CHCTEMAaTH3aLil mokepen [1; 4; 6; 8]

OcHoBHMMH KepenaMu (¢iHaHcyBaHHS (DIHTEX-TPOEKTIB € BEHUYPHUM KamiTan, Yroad 3iMTTS 1
MOTJIMHAHHS, a TaKoK npsMi iHBecTHuii. TyT BapTo 3a3HAYUTH, IO Yy CTApTaIliB KOPUCTYIOTHCS
MOMYJISIPHICTIO aJlbTePHATHBHI IHCTPYMEHTH 3aJydeHHs (piHaHCYBaHHS: KpayJQaHJiHT, KpayJIiHBECTIiHT,
P2B-kpenuryBaHHs, OHJalH-(QAaKTOpUHI. AJie NepeBakae came BEeHUypHE (iHAaHCYBaHHA. 3a OLIHKOIO
McKinsey, #ioro uactka B 3araibHOMy 00cs3i (inancyBaHHs ctaHoBuTh monaa 70% [3]. B tabmurmi 4
Bi1oOpaskeH1 HaiOLIbIII iHBecTHIMHI yroau dintex B 2020 porii.

Io crocyeThest ykpaiHcbkoro puHky @inrexy, To 3a ganumu UAFIC namiuyetses nonan 100 ¢inTex-
KOMIIaHi{, epeBakHa OUIBIIICTh 3 SKUX - MPOBaWIEpH IUIATIKHUX CEPBICIB, TAKOXK PO3BUHEHO OHJIAMH-

KpEeIUTYBaHHs Ta iHYPACTPYKTYPHI pillIeHHS.
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Tabauys 4
Haii0iab1ui inBecTnuiiiHi yronm B cepi @intex B 2020 p*.
No Ha3ssa Hamnpsmoxk Kpaina Bapricts Mexanizm
cTapTamy TUSITBHOCTI yTOAH,
MJIpA. A0
CHIA
1 Refinitiv KopmoparusHuit CIOA 17,0 BHKYIT KOMITaHii
HaIPSIMOK iHBECTOpaMH
2 Ant Financial ITnartixHi Kurait 14,0 BUITYCK IIIHHUX
TpaH3aKIi nanepis cepii C
3 Worldpay ITnarixwi BenunkobpuTaHis 12,9 M & A-yrona
TpaH3aKIIil
4 Nets [Mnarixui Hanist 55 BUKYII KOMITaHi{
TpaH3aKIi IHBECTOpaMH
5 Blackhawk IDmatixxai Kanana 3,5 BHKYIT KOMITaHil
Network TpaH3aKIIii IHBECTOpaMH
Holdings
6 VeriFone [Tnarixai CIIA 3,4 BHKYII KOMIIaHii
TpaH3aKIIil IHBECTOpaMH
7 iZettle ITnarixHi IIBerist 2,2 M & A-yrona
TpaH3aKIi

*CKJIaIcHO Ha OCHOBI cucTeMarusanii mxepedn [1; 3; 6; 7]
PiBenb po3BuTKy riodansHux HampsiMiB @iHTex B YKpaiHi (KiIbKICTh KOMITaHiH) MoKa3zaHo Ha puc.l.

Nirantex 4
Lipxutan-iHCTpyMeHTH ANA NOPIBHAHHA 3
MepcoHankHi iHaHcK / ¥npaeniHHA kanitanom 6
Pertex 5
Ki6ep6ezneka / AHTubpog 1
IHWypTEeXx 6
BisHec-kpeautyBaHHa 5
[NepcoHanbHe KpeaWTyBaHHS 10
KoHcynsTauiidHi / AHaniTuri cuctemu 26
TexHonorii Ta iHthpacTpykTypa 36
Bnokyein / Kpunto 16
Hipxitan / Heo6ankn 8
Mo6inbHi ramanui 22

Mnatexi / Mepekasn 38

[} 5 10 15 20 25 30 35 40

Puc.1. I nobanvhi nanpamu Qinmex 6 Yrpaini*

* xepeno [7]

Buxozsuu 3 rnobansHux HanpsimiB DiHTex B YKpaiHi nepeiinemMo 10 po3risiay NpakTUKu oprauizanii ®inTex
B CBITOBHX KpaiHax - Jijiepax po3BUTKy (inaHcoBoro punky - €C, CIIA i Kurai (tabm. 5).

VY CIIA i €C pozButok ®DiHTeX Mae OUIbII BUPaKEHY KOMEPLIiHHY CKIafOBy: MO-IEplle, HasSBHICTh
BUILHUX KaIliTaJiB BH3HAYWIO HEOOXIAHICTH ()OpMyBaHHS HOBOI Hillli JUIsl IHBECTHIIIH, MO-Apyre, B
3a3Ha4eHUX KpaiHax (iHaHCOBMI PUHOK TSDKi€ JO MPOAYKTOBOI 1 cepBicHOI cermenTamii, i @iHTeX €
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IpaiiBepoOM JJIsl CTBOPEHHS BY3bKHX HIIIEBUX MPOAYKTIB Ta CEpPBICIB MEPEBAKHO ISl PO3IPIOHNX KIIIEHTIB;
no-tpere, DiHTEX B 3a3HAYCHUX KpaiHaX, HE3BAKAIOUM HA MOTO BKJIIOYCHHS B MPOTPAMU MPIOPUTETHOTO
TEXHOJIOTIYHOTO PO3BHUTKY, 30epirae craTyc BiZOCOOJIEHOCTI, a TPagWIiHHUMH TPaBIFIMH (HiHAHCOBOTO
PHUHKY 1 30BCIM PO3TIIAIAETHCS K peaTbHIN KOHKYPEHT, 1 HabaraTo pijre - sk mapTHep.

Tabauysa 5
XapakTepucTtuka opradizanii @inTex B CBiTOBHUX KpaiHaXx - Jiigepax po3BUTKY piHaHCOBOTO
pUHKY *
KpuTrepii €C CIIA KuTraii

TIOPiBHSIHHS

1. ®akropu | - TiABHIIEHHS NPO30POCTi | - MOJMITHYHA 3aliKABICHICTh | - CeKOHOMIYHHI i

IpaiiBepu Ta CTaOUIBHOCTI | B OTpUMaHHi HOBHX | IHQPACTPYKTYPHHUI  PO3BUTOK

PO3BUTKY HaHAIIOHAIEHOTO IHCTpYMEHTIB BIUIUBY Ha | PETiOHIB;

dinrex (iHAHCOBOTO PHHKY; (biHAHCOBOMY PHHKY; -MiJBUILIEHHS TPO30pOCTi  Ta
-yHidiKaris CTaHIApTIB | - iHTerpamisi Meradi3HeciB | eEeKTUBHOCTI ¢inancoBoi
kibepbesneku B pinancopux | FAMGA Ha ¢inaHncoBoMy | cucTeMu; -pO3BUTOK
orepartisx; PUHKY HaI[IOHAJbHUX  IHBECTHUI[IHUX
- (dopMyBaHHS  €IMHOTO Ta OMAQAHAX MporpaM  JUIs
iH(opMariitHoro mpocropy HACEJIeHHS

JUIS AISUIBHOCTI OaHKIB

[Beiinapis; Himepnangu -
Himeuunna - ®panitis)

2. Kimoyosi | -3aransHOEBpONEHCHKUI - OpraHu peryJIOBaHHS | -A€p:KaBHI OpraHW yIpaBiiHHI
rpaBii perymsitop puakiB ESMA; ¢inancoBoro puHKy (bropo | dhinaHCOBUM PUHKOM
¢dopmyBaHHS | -€Bponeichkuit ¢iHancoBoOro saxucty | (Hapomuuit  Gank  Kwuraro;
dinrex Hentpansauii 6aHK cnoxuBayiB, Kowmiciz 3 | Komicis 3 peryIoBaHHA
[IHHUX TIanepiB i KamiTary, | 0aHKIBCBKOi  MiSIBHOCTI  Ta
AreHTCTBO M0 OOpOTHOI 3 | CTpaxyBaHHS; Kowmicis 3
(hiHAHCOBMMMU 3JI0YMHAMH); | PETYJIOBAHHS I[IHHUX MarepiB);
- ¢inancosi xonguaru (JP | - mouipHi cTpykTypu rpynu BA
Morgan Chase; Bank of
America)
3. JIxepema | - COIO3HMI BEHUYPHH | - TPHBaTHI  NpOTpamu | -TIPUBATHI IHBECTHIIIIHI
¢inancyBanns | dpoun  Horizon  Europe, | possurky @intex rpymu | nporpamu  WeChat i AlipAy
PO3BUTKY SoftBank Vision Fund 1| FAMGA; (90,0% BCcix imBecTHIiH B
®diHTEX Clermont Group; -0aHKIBCBKI iHBecTHINl B | DiHTEX)
- MikzaepxkaBHi mporpamu | @inTex B oOMiH Ha mpaBa | - iHBecTHUiHHMI DiHTeXx-PoHI
PO3BHTKY ®inrex, | KepyBaHHs Oi3HECOM; Asia FinTech Merger and
iHiMoBaH1 OGankamu | - S & P- doumgysanns | Acquisition Fund)
(Hampukian, BEHUYPHHUX MPOEKTIB
BenukoOpuTanisi- OaHkiB 1 [T-koMmaHiif)

*CknazeHo Ha OCHOBI cHcTeMaTH3alli mkepen [2; 6; 7]

Hus Kurato ®iHTeX € jayanicTHYHAM IMadlieM PO3BUTKY (DiIHAHCOBOTO PHHKY: TaK, 3 OJHOTO OOKY,
diHTeX € THCTPpYMEHTOM IH(QPACTPYKTYPHOTO Ta CEPBICHOTO PO3BHUTKY PETiOHIB 32 PaXyHOK MPUBATHUX
igBectuniil IT-rirantiB rpynn BAT (WeChat i AlipAy 3000B's13aHi po3BHBaTH LUQPOBI TEXHOJOTIl B
PETIiOHI, a TAKOXK CIIPHATH EKOHOMIYHOMY PO3BHTKY TEPUTOPIii CBOET PUCYTHOCTI), 3 iHIIOTO OOKY, DiHTeX-
pittennHst rpynu BAT He TiIbkH CHPHSIOTH PO3BHTKY HAIIOHATBHOTO (iHAHCOBOTO PHHKY KpaiHH, aie
TaKOX MiJBUILYIOTH (PiHAHCOBY KyJbTYPY HACEJCHHS i, MPO IO 3a3BMYail HE BiA3HAYAETHCS BIJKPHTO, €

JDKEepeJlaMd JIaHuX Mpo rpomanasH Kuraro, iX CHOXHBUIM

MOBEJIIHIII, JOXOAax 1 IHIIUN NpUBATHIH

iHpopMaIlii, sika 30UpaeThCs, 1 aHANI3YETHCS BIACHUKAMHU CEPBICIB, a IMOTIM IEPeJaeThCsl BiIMOBIIHUM
Jep>KaBHUM OpTraHaM KOHTPOJIIO.
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Bognowac y Kutai ¢ginancyBanas @iarex mepeBakHO 30cepeKEHO B pykax MeradizHeciB rpymu BAT,
sKa MPaKTUYHO MOBHicTIO Beae DiHTeX, a BiA AepKaBU OTPUMYE MMOJATKOBI MUIBIH Ta iHII mpedepeHii,
HaNpUKIAJ, TO JiHII MUTHHX IDIaTeXiB ab0 aMiHICTpaTHBHO-PETYJISITHBHHAX MPOIEAYpP; KpiM LbOTO, B
Kurai mie cremiamizoBanuii inBectumiiauii Goum - Asia FinTech Merger and Acquisition Fund, mio
BIZIMOBIIa€ 3a EKCIIePTHHUH BiOIp 1 iHAaHCYBaHHS NepcrieKTHBHUX DiHTeX-MPOeEKTIB [7].

Bognowac cmig posymita, mo ®DiHTex, Hecydn B coOi MO3UTHUBU IS (PiHAHCOBOTO PHHKY, 3HAYHO
30i7bIIye BUKIMKMA 1 3arpo3d HOro crabimpHOTO U Oe3medHoro (yHKI[IOHYBaHHSA, IO OOYMOBIIEHO
HACTYITHUMH puuuHami [6, c.185]:

1) mia edbexkruBHOTO (yHKHIOHYBaHHA DiHTEX HEOOXigHI TEpCOHANIBHI NaHI TPO KIIEHTIB 1 iX
(hiHAaHCOBHX TpaH3aKIIsAX, SKi 30MParOThCs 3a AOMOMOTOI0 MexaHismy Big Data i crammapTy BimKpuTHX
OaukiBCHKUX AaHux API;

2) dinTexX-CcepBicCH MParHyTh 10 MDKIPOTYKTOBOI KOoIeparlii, caMe Tak BOHHU MOXYTH OLTBII SKICHO
3aJIOBOJIGHATH 3allUTH KIE€HTIB, TOOTO BUHHUKAE HEOOXiMHICTh Mepenadi MepcoOHANBHUX NaHWX, a 1HOAI U
(hiHAHCOBHX aKTHBIB MiX Pi3HUMHU MpoaykTamu DiHTeX;

3) B manuii gac B chepi DiHTEX HEMAE €IUHOTO CTAHAAPTY Oe3MeKkn OOMiHy MaHUMH, 1 KokeH DiHTex-
rpaBellb BU3HAYae s ceOe BIIacHI mpaBuia Kibep3axucTty iHdopmartii;

4) inaHCOBI TEXHOJOTII € OAHUM 3 HAWOUIBII MOMYJISAPHUX 00'€KTIB I KibepaTak i XaKiHTy 3 METOIO
PO3KpamaHHs mepcoHaNbHOl iH(popMmarii, piHaHCOBMX aKTHBIB a00 3MIHCHEHHS MAaXpaiChKUX ONepamii Bif
iMEHI KJIi€HTa.

Buxonsium 3 o3HaueHux Bumle NpuuuH (opmyBaHHS DiHTEX-cepBicaMd BHKIHUKIB 1 3arpo3 s
(hiHAHCOBOTO PHWHKY, PO3TIITHEMO HAWOUIBII aKTyallbHI A BITYM3HSAHOI NIACHOCTI BUKJIMKH 1 3arpo3d
po3Butky dinrex (Tadm. 6).

Tabnuys 6
OcHOBHIi BUKJIMKH i 3arpo3u Uil BITYU3HAHOTO (piHAHCOBOr0 PUHKY, SIKi FTeHEePYHThCS
po3BuTKOM DiHTEeX*

1. | ®opmyBanHs ¢iHAHCOBUX

dinTex-cepBicu B cdepi MikpokpeauTyBaHHs i P2P-1io3uk BUKOPUCTOBYIOTH

OynpOamok B cdepi | Olmpl  THYYKHE 1 JIOSIIBHHM — alTOPUTM  CKOPHHTY, 1 TECTyBaHHS

MiKpPOKPEIUTYBaHHS 1 | KpeIUTOCIIPOMOKHOCTI KJTIEHTA Ta € albTEPHATUBHUM IHCTPYMEHTOM

P2P-no3ux OTPUMAaHHS KPEIUTy IS KIEHTIB 3 HETAaTHBHOIO KPEIUTHOIO iCTOpier0 abo
B)K€ MarOTh MPOOJIEMHI O0Opru nepes GaHKOM.

HenpaBomipae OyHkiionyBanHs DiHTeX 3acCHOBaHE Ha aHaJI3l MMEPCOHAIBHOI iH(opMaIlii

BUKOPHUCTaHHS 0COOMCTOT
iHdopMarIlii Tpo KIIEHTIB
B KOMEPILIMHUX IIJISIX

Mpo KITE€HTa, 1 BOHA X € CBOEPIIHUM TapaHTOM O€3MeKH TMpH 3AiHCHEHH]
(hiHaHCOBHX TpaH3aKIli{, OJHAK MPH BiJCYTHOCTI HAJIEXKHOI PETyJIAlii, Taki
KOMIIaHii MOXYTh BHKOPHCTOBYBATH MEPCOHAIBHI JaHi SK IHCTPYMEHT
[IaHTaXy, THCKY a00 KOMEpIiiHOTo 00'eKTa JUIsl Tepenadi TpeTiM ocodam,
sIKi He OepyTh y4acTh Y (hiHAHCOBUX BiJIHOCHHAX.

Pusuku 3anpoBajkeHHs B
OMaHy KOpHCTyBada II0]10
npoBaiaepa MOCITYT
(BKITIOHarOUH PU3UK
aHOHIMHOCTI TpOBaiIepa
MOCIYT)

dinrex-cepBic (QYHKI[IOHYIOTH TEPEBAXHO Ha iHPPACTPYKTYpi TEIEKOM-
MpoBaiifiepiB i B pa3i BUHUKHEHHS (Popc-MaKOpHUX OOCTaBHH BHU3HAYCHHS
MipH BIiINOBIJAJBHOCTI YYaCHHUKIB 3IiHCHEHHS (HIHAHCOBHX TpaH3aKILiK
npobnemaruano. Kpim 1poro, ®DiHTEx-KOMMaHis 1 TeJIeKOM-OnepaTop
MOXYTh BCTYNHUTH B 3JIOYMHHY 3MOBY 3 METOIO 30aradyeHHs 3a paxyHOK
oreparliii KJI€eHTIB.

Bukopucranns ~ DinTex-
CepBiCiB y  BIIIMHBaHHI
rpomeil i ¢iHaHCyBaHHSA
TEPOPU3MY

dinrex-cepBicu 0Oarato B YOMYy € IHCTPyMEHTaMH JIIsi aHOHIMHOTO
npoBeieHHs (IHAHCOBHUX oOmepaniii (Hampukiaj, He iIeHTH(IKOBaHI
CJIEKTPOHHI TaMaHIi), KpiM nporo DiHTEX MEepeBaXHO PO3BUBAETHCS SIK
iHppacTpyKTypa JJisi TPOMIOBUX IepeKas3iB B 00Xij OaHKIB - Bce Ie Hece B
co01 pU3MKK 3/iMICHEHHS TPOIIOBUX TEepPEeKa3iB Uil MPUXOBYBaHHS JIOXOJIIB
BiJl MO/IATKOBUX OpraHiB Ta (iHaHCYBaHHS 3a00POHEHOI JisTILHOCTI.

3arpo3a iHTepBeHWii 1
30BHIIIHBOTO BIUIUBY Ha
1HAaHCOBHH MHOK

[IpucytHicte Ha HamioHaJbHOMY (DiHAHCOBOMY DPHHKY 1HO3EMHHUX
¢inTexekocucreM (rpyma FAMGA, BAT, Ant Financial i ix npoaykru) €
OPUKIAJIOM iHTEpBeHLII B (iHAHCOBY CHUCTEMY, & 3HAYWTh, HECYTh B co00i
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IHO3eMHHUMH PU3WMKH 3MIHM KOHKYPEHTHOTO JaHAmadTy 1 MOHOIOMI3amii OKpeMIX
MapKeTIuieicamMmu CEerMCHTIB PHHKY 3a paXyHOK OINOPHM Ha MDKHapOJAHO BH3HAaHE
iH(ppacTpykTypHE 3a0e3mnedeHHs (HANPUKIAA, TapTHEPCTBO 3 IUIATDKHUMH

cucteMaMu Visa, Mastercard i T.11.).

*CKJIaJIcHO Ha OCHOBI cucTeMarusarii mkepen [3; 6; 8]

[opsin i3 meBHUMU 3arpo3aMu, BIUIMB HOBITHIX TEXHOJIOTiH Ha cy4acHHH (piHAaHCOBUI PUHOK CHOTOMHI
oyXe ckiaaHo nepeominuTH. PiHTeX - 1e Ta IHAYCTpis, sika OypXJIMBO Ta HEBIMHHO PO3BHBAETHCA,
MIPOHUKAE B yci chepu (HiHAHCOBOI AiSUTFHOCTI Ta IEMOHCTPYE KITIEHTaM HOBI i 3py4Hi (hiHaHCOBI cepBicH Ta
IHCTpYMEHTHU. 3aBASKU [IbOMY CYYaCHUH CHOKHBa4 KapIUHAJIBLHO 3MIHIOE CBOE CTaBJICHHs O (iHAHCOBHX
nocayr. BiH mparse QucTaHUiKHOCTI, JIETKOCTI Ta Oe3Meku B yNpaBiiHHI BiacHUMHU (iHaHcamu. Y Wil
CHUHepTil HapO/LKYEThCSI MalOyTHE (hiHAHCOBOTO CEKTOPY - 1 CBITOBOTO, 1 BITYM3HSIHOTO. | 11e MaibyTHE
HEPO3PUBHO NOB’s13aHe 3 PO3BUTKOM DiHTeX.

BucHoBkH i mnepcneKTHMBM NOAANBIINX JAOCTIIZKEHb. 3a pe3ylbTaTaMH JOCHIKEHHS OyJio
BCTaHOBIIEHO, 0 DiHTEX € BaXKIMBOIO iIE0JIOTIi€r0 BeleHHs Oi3Hecy Ha (hiHAHCOBOMY PHHKY. B cydacHmx
ymoBax DiHTex Moxe OyTHW BH3HAYEHUH, 3 OJHOTO OOKY, sIK Habip TEXHOJOTiH, SKUH BUKOPHUCTOBYETHCS
y4acHHKaMH (DiHAHCOBOTO PHHKY JUIs MiABHUINEHHS eQEKTHBHOCTI omepamiid 3 (iHAHCOBUMHU aKTHBaMH, 3
iHmoro OOKy - IIe HOBITHIM IHCTUTYLIWHWHN TpaBelb, KU 00'€qHy€e HAHOUTBII TEXHOJIOTIYHO MPOCYHYTI
¢inaHcoBi Oi3HECH - IPSIMi KOHKYPEHTH TPAAULIHHAM y4acHUKaM (DiHAaHCOBOTO PUHKY.

[Ipy npoMy KITIOUOBHMH yYaCHUKAMH € MEPEBaKHO TEXHOJIOTIYHI KOMIIaHii, a He TPaAWLiiHI rpaBIi
(inancoBoro cexropa. DiHTEX-TIPOEKTH OIMEPATHBHIIIE KIACHYHUX (HiHAHCOBUX OpraHizalliil iHTerpyrTh
IHHOBAIIii, MBUAIIE JOJAIOTh HOBI IPOIYKTH 1 CepBiCH, 3MIHIOIOTH Oi3HEC-MOJENi 1 TOTOBI HaaaBaTu
MOCTYTH MPAKTUYHO Y BCiX PUHKOBUX cerMeHTax. TpajumiliHi ) y4aCHUKH 3MYIICHI IPUCTOCOBYBATHUCS JI0
HOBHX pealliii 1 afanTyBaTH BIAcHI MpOAyKTH abo po3poOmsaru HOBi. ChOTOMHI 3pOCTaE KOHKYPEHIIS MiXK
TEXHOJIOTIYHUMH KOMIIaHisIMH Ta QiHaHCOBUMH opraHizalismu. [lionepamu @iHTeX BBaXKarOTHCS
aMEPUKAHCHKI TEXHOJIOT1UHI KOMMaHii. Benuka KijabKiCTh IHHOBAIIHHUX MIPOEKTIB, pO3POOJICHUX MEPEBAXKHO
B CHIIIKOHOBIH JONWHI, CHOpHUsIIa CTBOPEHHIO CIPHATIMBOTO CEPENOBHMINA JAJSI PO3BUTKY HOBOI Taiys3i.
OnHak chOTOJIHI IEeHTpaMH (DiIHAHCOBUX TEXHOJIOTiM CTAalOTh U 1 iHII KpaiHW, HApHUKIal, BenukoOpuTaHis,
Cinranyp, [liBnenna Kopest ta iHii.

be3ymoBHO OCHOBHMMHM (paKTOpamMH, IO aKTUBHO CTHUMYJIOIOTH PO3BUTOK CEKTOpa (HiHAHCOBHUX
TEXHOJIOTIH, CTalli 3pOCTaHHS MPOHUKHEHHS IHTEPHETY B YChOMY CBITi, @ TAKOXK Ipoliecu nudposizallii, mo
OXOITWJIN TIPAKTHYHO BCi cepH JIFOACHKOTO KHUTTS, BKIIIOYAIOUH i (HiHAHCOBHI CEKTOP.
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®IHAHCOBA BE3IEKA TEPUTOPIAJIBHUX I'POMA/JI, IK KJTIOYOBUI ®AKTOP
3ABE3INEYEHHS IX CTAJIOTO PO3BUTKY

Oco0muBocTi QyHKITIOHYBaHHSA 00’ €THAHUX TEPUTOPIaIbHUX I'pOMai, KOTpi CTBOpPEHi B Mporieci O HKETHOT Ta
aZMIHICTpaTHBHOI JeleHTpatizauii B YkpaiHi, nependadyaots (GopMyBaHHs crieli(iqHOr0 MeXaHi3My 3aJydeHHs Ta
BUKOPHCTAaHHS KOIITIB, KOTPi CIPSMOBYIOThCSI Ha 3abe3rnedeHHs crajoro po3Butky mux OTI. Tomy nocmimkeHHs
ocobnuBocTel 3a0e3neyeHHs GiHaHCcOBOT Oe3mnekr (iHAHCOBUX TOTOKIB TEPUTOpIaNbHUX rpoMaz HaOyBae ocoOIMBOT
AKTYaJbHOCTI B aCTEKTI HEOOX1HOCTI 3a0€3MEUCHHS X CTAIOTO PO3BHUTKY.

VY craTTi po3risnaeTbes crneiudika GiHaHCOBOI AeueHTpaizanii Ta ocodnuBocti GpopmyBanns OromkeTie OTI B
Cy4acHMX YyMOBaX. PO3IJISIHYyTO TNPUHIMIIM JIep)KaBHO-TIPUBATHOTO MAapTHEPCTBA, SK MOTCHLIHHOrO JKepelna
IHBECTHIIIH B PO3BUTOK TEPUTOPIATHLHUX TPOMaI.

Busnaueno, mo 3abesnedeHHs ¢iHancoBoi O0e3nekn OTI Ga3yeThcst Ha JOTpUMaHHI (piHAHCOBOI AHMCIUILTIHU
BUKOHABYMMH OPraHaMH IPOMaJl, a TAKOXK HA OCHOBI PETENBHOTO MJIAHYBAHHS 1 KOHTPOJIIO HAJXO/DKEHb Ta BUJIATKIB
no Omomkery OTI. Tlpm 1BpOMY HMOCHIIKEHO, IO HAHOUTBII BAXKIMBHM eJIeMEHTOM (hiHAHCOBOI Oe3meKku
TEPUTOPIAIEHUX TPOMaJa € came OFOJDKEeTHA, OCKITPKM BOHA IMOTEHIIIHO 3/1aTHAa 3a0e3MeYNTH HaWOIUIBIIYy YacTKY
(hbiHaHCOBUX HAJIXO/KEHb HA MOTPEOM CTAJOro PO3BUTKY IpoMajy. BinmoBinHO, BU3HAYEHO, IO CydyacHa CTpateris
(biHaHCOBOI Oe3MeKH TePUTOpiaIbHUX TPOMa/] MOBUHHA 0a3yBaTHCs Ha 3a0e3neueHHi X 010/ pKeTHOT Oe3neKH.

KoarouoBi cioBa: OTT, dinancoBa Oe3neka, iHBeCTHIlii, Ol0/pKeTHA JelieHTpati3alis, GpiHaHCH TepUTOPiaIbHUX
rpoMar.

Cramyk Enena,

JOKTOP 9KOHOMHYECKHX HayK, npodeccop,

BoJabiHcKkuii HAMOHANBbHBIN YHUBepcUTeT MMeHH Jlecu YKpauHkH,
3aBeayolas Kadeapoili GUHAHCOB,

r. JIyuk

Kyx Mapus,

ACIIUPAHT,

BoJbiHCKHMI HALMOHAIBHBIN YHUBEepCUTET MMeHH Jlecu YKpanHkw,
Kadenpa ¢punancos,

M. JIyuk,

OUHAHCOBAS BE3OITACHOCTbDb TEPPUTOPUAJIBHBI OBIIIUH, KAK
KJIIOYEBOM ®AKTOP OBECIIEYEHUS UX YCTOMYUBOI'O PAZBUTHS

Oco6eHHOCTH (YHKIIMOHUPOBAHUS OOBEIMHEHHBIX TEPPUTOPHAIBHBIX OOIIMH, KOTOPHIE CO3MAaHBI B IIPOIECCE
OIO[UKETHOW W  aJIMHUHHCTPATHBHOW JCLEHTpalu3al B  YKpawWHe, TMpeIycMaTpuBalOT  (GOpMHUpOBaHHE
crnenu(UIecKoro MeXaHW3Ma IPUBICYCHHUS U HCIOJB30BAHUS CPEACTB, KOTOPBIE HAIPABISAIOTCS Ha obOecriedeHue
ycroiunBoro passurust atux OTO. ITosTomy nccienoBanne ocodeHHoCTel obecniedeHus: puHaHCOBOW Oe30macHOCTH
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(PMHAHCOBBIX TOTOKOB TEPPUTOPHUANBHBIX OOIIMH MPHOOpeTaeT 0coOyI0 aKTyadbHOCTh B acHEeKTe HEOOXOANMOCTH
obecreyeH s HX YCTOWYMBOTO Pa3BUTHAL.

B cratee paccmarpuBaercs crenmuduka (GHHAHCOBOM JEUEHTpaANW3al M OCOOEHHOCTH (OPMHUPOBAHUA
oromreToB OTO B COBpeMEHHBIX YCIOBHAX. PaccMOTpPEeHBI NMPUHIMIIEI TOCYJaPCTBEHHO-YaCTHOTO NAPTHEPCTBA, Kak
MOTEHLNAJIBHOTO HCTOYHNKA MHBECTUIIMI B Pa3BUTHE TEPPUTOPHAIBEHBIX OOIIHH.

Omnpeneneno, uto obecrneuenue ¢uHaHcoBoil OezomacHoctn OTO Oasupyercs Ha coOMIOAEHUM (DUHAHCOBOM
JUCLUITLIMHB UCTIOJHUTEIBHBIME OpraHaMHu OOIIECTB, a TaK)KE€ Ha OCHOBE TIIATEIbHOI'O IUIAHUPOBAHMS U KOHTPOJISL
noxonoB u pacxonoB B Oroker OTO. Ilpm sToM uccnenoBano, 4to Hanbojee BaKHBIM 3JEMEHTOM (DHHAHCOBOM
0€30IacHOCTH TEPPUTOPHANBHBIX OOIIUH SBIISIETCS MMEHHO OIO/KETHAs, MOCKOJBKY OHAa MOTEHIMAIBHO CIocoOHa
obecrieynTh HAMOONBIIYyI0 A0 (UHAHCOBBIX IOCTYIDICHHH Ha HYXXABl YCTOHYHMBOTO pa3BUTHA OOIIECTBa.
CoOOTBETCTBEHHO, OIPEIENICHO, YTO COBPEMEHHAs CTpaTerus (pMHAHCOBOH OE30MAaCHOCTH TEPPUTOPHANBHBIX OOIIIH
IOJDKHA 0a3MpoBaThCS Ha 00ECIICUeHNH UX OIOKETHOM O€301IacHOCTH.

KoaroueBnie cioBa: OTO, ¢uHaHCOBas 6e30MacHOCTb, MHBECTUIMH, OOJDKETHAs JAELEHTpanu3anus, GpuHaHCH
TEPPUTOPUAITBHBIX OOLIHH.
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FINANCIAL SECURITY OF TERRITORIAL COMMUNITIES AS A MAIN FACTOR
FOR ENSURING THEIR SUSTAINABLE DEVELOPMENT

The peculiarities of the functioning of the united territorial communities, which were created in the process of
budgetary and administrative decentralization in Ukraine, provide for the formation of a specific mechanism for
attracting and using funds aimed at ensuring the sustainable development of these UTC. Therefore, the study of the
features of financial security of financial flows of territorial communities becomes especially relevant in terms of the
need to ensure their sustainable development. At the same time, one of the main criteria of financial security is that it
should include a number of structural elements related to ensuring the tax content of local budgets, and should ensure
the differentiation of sources of funds by expanding funding from private investors, which provides for private-public
scheme. partnership.

The article considers the specifics of financial decentralization and features of UTC budget formation in modern
conditions. The principles of public-private partnership as a potential source of investment in the development of local
communities are considered. Accordingly, it is the provision of proper cooperation with investors that allows local
communities to increase the amount of funds that can be raised for projects related to their socio-economic
development. Thus, the need to ensure transparent financial control over the receipt and use of these funds is a priority
need of UTC in terms of ensuring their financial security. At the same time, although similar requirements apply to
sources coming to the budgets of territorial communities, their use is definitely more transparent and controlled, as it
takes place within the legally defined budget process.

It is determined that ensuring the financial security of UTC is based on the observance of financial discipline by
the executive bodies of communities, as well as on the basis of careful planning and control of revenues and
expenditures to the UTC budget. It was investigated that the most important element of financial security of territorial
communities is investment, as it is potentially able to provide the largest share of financial revenues for the needs of
sustainable community development.

Keywords: UTC, financial security, investments, budget decentralization, finances of territorial communities.
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IMocTtanoBka npooaemu. Crienndika CygacHOTO eTary peopMHu AeIeHTpaIi3alii, KoTpa Big0yBaeThCs
B YKpaiHi, moysirae y nepexoi 00’ €JHaHUX TEPUTOPIaIbHUX TPOMaJ 10 TOBHOLIHHOTO ()YHKIIOHYBaHHS B
pamMKax HOBOTO OO/DKETHOTO TPOIECY Ta pPEOpraHizoBaHUX (iHAHCOBUX MOBHOBAXEHb TEPUTOPIATBHHAX
TpoMaJl, SIK OpPTaHiB MiCIICBOTO caMOBpsayBaHH:. [Ipy mboMy HEOOXiTHO 3a3HAYWTH, IO IMICIIS CTAPTOBOTO
nepiony, korpuii ansi OTI[  cympoBomKyBaBcsl JOTAlliiHUMH —TpaHC(epTaMu, CHOPSIMOBAaHUMH Ha
3a0e3MeUeHHs] BUCOKHX CTapTOBHX MO3ULIH Yy cdepi peanizalii IpoeKTiB perioHaTbHOTO PO3BUTKY, B JaHUN
gac OTI" 3mymieHi mepeiTn Ha camoCTiiiHe peryioBaHHS (PIHAHCOBMX MOTOKIB, IO HAAXOIATH MO iXHIX
OromkeTiB. B Takux yMoBax ocoONHMBOi akTyanbHOCTI HaOyBae 3a0e3INedeHHs] HAJIC)KHOTO KOHTPOIIO 3a
HA/IXOPKEHHSM Ta BUKOPUCTAHHSM KOMITiB TEPUTOPiaIbHUX TPOMaJl, SIKi CHPSMOBYIOTHCS Ha 3a0e3MeUeHHs
ix moTpe0d, a TaKOXK TMOBUHHI BUKOPUCTOBYBATHUCS Ha IIiJIi, KOTPI BU3HAYAIOTH CTAIWN PO3BUTOK BiIIOBITHUX
perioniB. BigmoimHo, ¢opmyeThcs cuctema (inancoBoi Oe3neku OTI, sxka Mae Ha MeTi JOTPUMAHHS
BUKOHAHHS YCiX 3aKOHOJABUYHMX HOPM IOJI0 3a0e3MeUeHHsI MPO30POCTi Ta 3aKOHHOCTI BUKOPUCTAHHS KOIITIB
00’ € JTHAHUX TEPUTOPIATLHUX TPOMa.

Kpim Toro, BaxkamBuM acmekToMm (inancoBoi Oesmekn OTI BucTymae 3abe3medeHHS HaJICKHOI
B3a€MOJi1 3 MOTEHIIHUMH IHBECTOpaMH B paMKax Jep)KaBHO-PUBATHOTO mnapTHepcTBa. OcobiauBuii
MeXaHi3M, KOTPHH IMIUIEMEHTOBAaHO B CcHCTeMY (DYHKIIOHYBaHHA 00’ €IHAHMX TEPUTOPiaTbHUX TpoMal,
nependadae 3adydeHHS KOINTIB MPHUBATHUX I1HBECTOPIB B 3a0€3MEUYEHHS CTalIOr0 PO3BUTKY TEPHUTOPIM,
IUIIXOM peatizallii MPOeKTiB, MPIOPUTETHUX I 3a0e3MeUYCHHS HAICKHOTO COIMiaIbHO-CKOHOMITHOTO
PO3BUTKY IrpoMajau. TakuM 4MHOM, JOCIIIpKeHHsT ocobmuBocteid B3aemonii OTI Ta 30BHINIHIX 1HBECTOPIB,
HaOyBae 0COOIMBOI aKTyaJTbHOCTI B aCTIEKTI HEOOX1THOCTI 3a0€3MeYEeHHS X CTAIOT0 PO3BUTKY.

AHaJji3 ocTaHHIX J0CTiMKeHb i myOsikaniil. BuBueHHIo crienudiqHnx 0coOMMBOCTEH 3a0e3eYeHHs
¢dinancoBoi Oe3MeKH pPErioHiB Ta 00 €IHAHMX TEPUTOPIaALHUX TPOMaJ MPHUCBSIUEHI POOOTH OaraThox
ABTOPUTETHUX JOCHIIHUKIB Ta HAYKOBIIB. 30KpeMa, BaroMUd BHECOK Y IOCIIPKEHHS JTaHOTO IUTAHHS
3niicHum Taki BueHi, sk H. bax [1], C. B. bypayuskuit Ta C. B. Bypnynska [4], M. 1. Bukmok [5], O. C.
Bracrok [6], C. C. I'acanos [7] ta 6araTo inmmx. PazoM 3 THM, HEOOX1THO TaKOX PO3TJISHYTHU JAOCHTIKCHHS,
MPUCBSTYCHI 3a0e3MeyeHHI0 (JiHaHCOBOI OE3MEeKH PETiOHIB Ta TEPUTOPIATEHUX IPOMaJ B acIleKTi OI0/KEeTHOT
JeLeHTpai3alii, BArOMUi BHECOK B SIKi 37[IICHEHO TAKMMH BiJOMMMH BYCHHUMH Ta mpakTukam, sk C. 5.
Byrine [2], T. 1. €Edumenxo [8, 9], B. JI. 3anizko [10], O. Kupunenko ta O. B. Craugyk [11], I. MukuTiok
[12], O. B. Tumorienko [13] Ta 6araThma iHITUMH.

TakuM YMHOM, CydacHa EKOHOMIYHA JyMKa Ma€ y CBOEMY PO3IOPSIDKEHHI TOCTATHIO KUIBKICTBH
HarmpalroBanb y chepi 3abe3neueHns GiHaHCOBOI Oe3MeKH perioHy Ta 00’ €IHaHUX TEPUTOPIATLHIX TPOMAJI.
OpnHak 3aBepIleHHsT OCHOBHOTO eTamy pedopMu jaenieHTpaiizanii B YKpaiHi, MoB’s3aHi, B TOMY YHCIHI, 1 3
OIO/DKETHOIO JIeLIEHTpaTi3allier0, Ipu3Bend TpaHchopMarllii cucteMu (iHAaHCOBHX BITHOCHH B 00’ €THAHWX
TEPUTOPIATILHUX TpPOMajax, MO0 MOTpeOye OuIbII JETANIBHOTO JOCTIPKEHHS crenuiku 3a0e3reueHHs
¢inancooi 6e3nexku OTT.

BuniienHsi HeBUpilIeHUX paHillle YacTHH 3arajbHOi mpo0jeMHu. Sk CBITUATH TIpaKTHKa
JIOCII/PKEHb OCOONMMBOCTEH 3a0e3rnedyeHHs: (iHAHCOBOI Oe3MeKu 00’ €JIHAHWX TEPUTOPIATBHUX Tpomaj B
VYkpaiHi, a TakoX 3 BpaxyBaHHSM JIOCBiJy pETYJIIOBaHHS OrO/PKETHUX Ta (IHAHCOBMX BiJIHOCHH B
perioHaNbHUX OpraHax yNpaBiiHHS 3apyODKHUX KpaiH, ICHYIOTh yCTaleHi NOIJSAW IIONO TNPAKTHKU
3abe3neueHHs 1iei Oesnexku. OpHak, B AificHOcTi QiHaHCcOBa Oe3leka B AaHWH 4ac HE PO3IISAAETHCS SIK
OKpeMa cHcTeMa, a BKJIIoYae B cebe KOMIUIEKC HAIpPsSMKIB, KOTPI BKIIOYAIOTh IHBECTHUIIIIHY, TIOJAaTKOBY,
Oro/pKeTHY Ta iHIIy Oe3leKy i sIKi yci pa3oM CTaHOBJIATH cO0O0 CTPYKTypy (inaHcoBoi Oesmexku OTT.
Tomy, Ha Hamy IyMKy, iCHye 00 €KTHBHa MoTpeda MOLIYKY HOBHX HiJIXOMAIB HIOAO pealbHOI OLIHKH
¢dinaHcoBOI Oe3mekn 00’€THAHUX TEPUTOPIAILHUX TPOMAJl B acrekTi 3a0e3ledeHHs HalIeXHOro 11 piBHA 3
€KOHOMIYHOI TOJIITUKH.

Bukian ocHoBHOro marepianay. Tpaguiiiiiai miaxoau 10 3a0e3neueHHs (iHaHCOBOT OE3MEKH PErioHIB
a00 00’ €THAaHUX TEPUTOPIATEHIX TPOMAJT 30CEPEIKYIOTh CBOIO YBary Ha THUX acleKTax ix JisiIbHOCTI, KOTpi
Oe3nocepeTHLO TMOB’si3aHi 13 3a0e3MeUeHHSIM HAJIEKHOT0 00CATY HaluxojpkeHb jo Owomxerie OTI 3rigHo
IUTAHOBHUX TIOKAa3HHKIB, & TaKOX — Ha HEOOXiTHOCTI e€(EeKTUBHOTO KOHTPOJIO 3a BHUAATKAMH MiCLEBHX
OromkeTiB. TakuMm 4YWHOM, OIliHKa ()IHAHCOBOI OE3MEKH 30CEPEIKYEThCS BHKIIOYHO Ha OMOKETI
TEPUTOPiaILHOT TPOMAJN 1 KOHTPOJIi 33 AUCHUILTIHOIO BUKOHAHHS HOT0 HAAXOKEHb 1 BUAATKOBOI YACTHHH.
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OpnnHak, Takvil MiAXIA € XapaKTepHUM IS KOJHWIIHBOI CHCTEMH BEPTHKAIBHOTO IEHTPATI30BAHOTO
OIOKETHOTO MiIMOPSAAKYBaHHS, KOJMU (DiHAHCOBA JMCIUIUTIHA BH3HAYAda yCi aCEKTH B3a€MOBIJIHOCHH B
mporieci popMyBaHHS 1 po3moAiLTy OIOKETHUX KOIITIB MIX IEHTPAIbHUMH OpraHaM{ By Ta OpraHaMu
MICIICBOTO CAMOBPSITyBaHHS 1 HE € IIJTKOM aJcKBAaTHUM Cy9acCHUM PEaTisiM.

B nanwmii yac GinbII aKTyadbHUM € MiJIXiJ, KoK (piHaHCOBa Oe3neKka IPyHTYEThCS Ha OUTbII HIMPOKOMY
PO3YMiHHI CHCTeMH OMOKeTHHX Ta (hiHAHCOBHUX B3a€MOBITHOCHH 00’€IHAHOI TEPHUTOpIaTbHOI TPOMAIH
,KOTpa BKJIIOYA€E B ceOe 1 JOMOTOCIIOAAPCTBa, 1 Cy0’ €KTH TOCIIOAapIOBaHHs, KOTPl PYHKITIOHYIOTh B MEKax
OTT. Ilpu uboMy MOBa BEACTHCS HE MPO PIBEHH OKPEMOi rpoMajin, a po (iHAHCOBY OE3MEKy TePUTOpii, Ha
skit g OTT dysKIiOHYE, 10 TOTpeOye BU3HAYEHHS 3B s3KiB B3aeMomii y cepi GpinancoBoi b6e3mexn (puc.
1).

®dinancoBa Oe3reka

JIOMOTOCTIOIapPCTB
v
diHaHcoBa 6e3neka diHaHcoBa 6e3neka
Cy06’eKTiB 06’elHAaHUX
rocrno/ilaploBaHHs TEePUTOPiaJIbHUX

roomMazn

Puc. 1. Cxradosi enemenmu inancogoi 6esnexu mepumopiil

Iicepeno: [1]

TakuM 4YMHOM, MOXHA CTBEP/XKYBaTH, IO (iHaHCOBa Oe3leka TEPUTOPIATLHUX TPOMAJL SBIISIE COOOI0
CKJIQJIHy CTPYKTYPY PI3HOMaHITHHUX €JIEMEHTIB, KOTPI ABJSIOTh COOOI0 OKpPEeMi HANpsSMU OC3IMEKH Y Pi3HUX
chepax ¢QiHaHCOBOI MHisUTbHOCTI. BiMoOBiMHO, XapakTepu3yrO4HW HaHy CTPYKTYpY, MOXKHa BH3HAYUTH
HaHOUIBII THUIIOBI €JIEMEHTH, 110 CTOCYIOThCs (iHAHCOBOI Oe3reku 00’ €THAHUX TEPUTOPIAILHUX TPOMA, a
came:

1. bankiBchka Oe3neka. CTOCYETbCS CHCTEMH OaHKIBCBKOTO Ta (DiHAHCOBOTO OOCITyroBYBaHHSI
HaCeJIeHHsI, 1[0 MPOXHUBAa€ Ha Tepuropili rpomanu. [Ipu bOMY BpPaxOBYEThCS HE JIHUINE JOCTYIHICTH IS
HaceJIeHHs1 0aHKIBCHKOTrO OOCITyroByBaHHS, ajle W HaAiHHICTh caMUX OaHKIBCHKMX YCTAHOB, IIO JIIOTH Ha
teputopii rpomaau. Pazom 3 TuM, B ymoBax (opmyBaHHS LH(PPOBOI EKOHOMIKH 1 IIUPOKOTrO MOLIMPEHHS
IuTepreT-0anKinry, nuTaHHS 3a0e3neueHHs OaHKIBCHKOI O€3MeKH BigXOIATh Ha OPYTUil IJaH, OCKUIBKH
PUHOK B JIAaHOMY acIeKTi 3aJIUIIAETHCS MOMIJIEHUM MiX KPYIHUMH OaHKaMU, siKi € OUIbII HalidiHHMHU Y
MOPIBHSHHI 3 MAJTMMH PETiOHAIbHUMHU OAHKIBCHKUMH YCTAaHOBAMH.

2. besneka ¢QiHaHCOBMX MOCTYr HEOAHKIBCHKOTO XapakTepy — 3aJeXHUTh BiJl PIBHS PO3BHTKY Ta
JOCTYIy J0 TakUX MOCIYT Uil MEIIKaHIIB TEPUTOpiaJbHOI IpoMaan. 3BaXKaroud Ha crenudiky Takoro
0i3HeCy, PHU3HKH TaKOTO XapakTepy BIACTHUBI JIMIIE TPOMaaM BEJIMKUX MICT. AJe, 3HOBY K TaKH, BUXOATYH
3 3HAYHOT'O MOIIUPEHHs OHJIaWH-T0CTYITy A0 (hiHAHCOBHX MOCIYT 3a JOMOMOTror0 IHTepHeTry, 3a0e3medeHHs
Takoi Oe3neku HeOoOXiTHO AOCSATaTH NUITXOM 3arajbHOTO MiJABHIICHHS DiBHS ()iHAHCOBOI T'PaMOTHOCTI
HACEJICHHS] TEPUTOPIAILHUX TPOMaJ.

3. BoproBa 0Oe3meka — CTOCYETbCS PHU3MKIB TOBEPHEHHS I[O3MYOK TEPHUTOPIaIbHOIO IPOMAJIOI Y
BUMAJKYy 3aJy4YeHHS MO3MKOBUX KOIITIB Ha OAHKIBCBKOMY pHHKY a0 NIJISIXOM BHITyCKY OOProOBHX
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3000B’s3aHb y (opmi MiHHUX manepiB. PiBeHb OOproBoi Oe3lekW BU3HAYAETHCSA CIIBBiJHOIICHHSIM
3aranpHOro oocsry 3anyueHux OTI komTiB 10 oOcsITy HaIXxomKeHb 10 ii OI0KeTy y TNIAHOBOMY Mepiofi,
SKI MOXKYTh OyTH BHKOPHCTaHI Uil TIOTAalICHHS B3ATHX 3000B’s3aHb. 3HAYHOIO MIpOI0 piBeHb OOProBoi
0e3neKkn 3aJeXUTh BiJ SKOCTI (piHAHCOBOTO IUIAHYBAaHHS TEPUTOPIATBHOI TPOMAagu Ta KOHTPOIIO 3a
BHKOPHCTaHHSM KOIITIB 11 OI0/KETY.

4. BamroTHa Oe3rneka — MOKe BUHUKATH y BAMAAKY 3amydeHHs OTI xomTiB iHO3eMHHUX iHBECTOPIB IS
pearizalii NpoeKTiB PO3BUTKY TEPUTOPIaIbHOI IpoMau ad0 3a YMOBHU 3ajy4eHHs BaJIIOTHHX MO3MK Ha
¢dinancoBomy puHKy. Jlanuii Bua O6e3mneku He HaaATo XapaktepHuit g ykpaiHcekux OTT. [Ipote rpomanu €
HaliMEHII 3aXWIIEHNUMH BiJl PU3UKIB TAKOTO TIaHY, OCKUTBKM HE MAIOTh Y CBOEMY PO3IOPSIKCHHI JKOTHUX
IHCTPYMEHTIB PeTyIIOBaHHS JaHUX ()iHAHCOBUX ITPOIIECIB.

5. bromkerHa Oe3lleka — BHU3HAYAETHCS 3arajlbHUM piBHEM (iHAHCOBOI CIIPOMOMKHOCTI 00’€mTHaHOI
TEPUTOPIaIbHOI TpoMaaW, IO BKIOYae B cebe o0cCiIrd HAAXOMKEHb [0 OIHKETy TpoMaid Ta
JUQepeHItialio X pKepell, a TaAKoXK 3HAYHOK MIPOI0 3aJICKHUTh BiJl 00CATY BHIATKIB, SKi HEOOXimHI IS
MiATPUMAaHHS JisUTFHOCTI TPOMaJH, BKIIOYAIOYHM yCi MPOEKTH CTAJIOTO PO3BUTKY, LIO peasli3yroThesi Ha i1
TEPUTODIi, a TAKOX comialnbHy 1HPPACTPYKTypy. bro/pkeTHa Oe3leka TakoX 3HAYHOIO MIpPOIO 3aJIeKUTh Bil
SIKOCTI KOHTPOINII0 32 BUKOHAHHAM OIO/DKETIB TEPHUTOpiaJbHUX TpoMand i 0a3yeTbcs Ha TPadUIiHHUAX
MiX0Aax TOTpUMaHHs (PiHAHCOBOI AMCHIUTUIIHH, KOTPi pO3pOOIICH] sl periOHANBHUX OI0KETIB.

6. 'pomoBo-kpenuTHa Oe3neka — MOJNATaE B 3a0E€3MEUEHHI JIOCTYIMy MEUIKAHIIIB TEPUTOPIabHUX
rpoMag Ta cy0’€KTiB T'OCHOAAPIOBAHHA, IO (QYHKIIOHYIOTH Ha ii TEpUTOpii, A0 ACMIEBHX KPEAUTHHX
pecypciB uisi  3a0e3ledeHHs BJIACHOTO J00poOyTy abo posmmupeHHs OisHecy. B maHoMy acrmekrti
TEPUTOPiaTIbHI TPOMaad MOXYTh BHKOHYBATH pOJIb TOCEPEIHHMKA MiX OaHKIBCHBKHMH YCTaHOBaMH 1
cy6’extamu OTI mist 3a0e3neueHHs BKa3aHUX MTOTPeED.

7. llogarkoBa Oe3meka — ToJsATae, TOJOBHAM YWHOM, 3a0e3redeHHi (piHaHCOBOI AWCHIHUILIIHHA 3 OOKY
TUTATHHUKIB NOJATKIB, 0 QyHKIIOHYIOTh Ha TepuTopii TepuTopianbHoi rpomanu. [Ipu npomy OTI moBuHHI
3a0e3reuyBaTH SIKICHY CIIBOpAI0 3 TOCIONAPIOIOYMMHU CYO €KTaMH ISl CIPHAHHS X eQeKTHBHIN
JUSUIBHOCTI, 10 MaTHUME HACIIJIKOM HAsBHICTh JOCTaTHIX (DIHAHCOBHX PECYpCIB I BUKOHAHHS HHUMU
MOJATKOBUX 3000B’s3aHb Iepen OKETOM TepUTOpiajbHOI rpoMaad. SIK TOKa3ye NpakTHKa, pPiBEHb
MOJATKOBOI O€3MeKH € HU3BKUM Ul TpoMaJl, SKi 3ajexaTh BiJ 0JHOro abo KiJIbKOX CHCTEMOYTBOPIOIOUYHMX
NiANPUEMCTB. A TaKOX YIPaBIiHHA MOJATKOBOIO OE3MEKOI Yy BEIMKUX TIPOMaJax € Ha MOPSIOK
CKJIQIHIIINM, HIXK B HEBEMMKUX CIIbCEKHUX OTT .

TakuM YMHOM, 3arajJloM MOXKHA CTBEpPIPKYBaTH, L0 HA OCHOBI OIIIHKM TOJOBHHX CTPYKTYpHHX
eJIeMeHTIB (piHaHCOBOI Oe3mekn 00’€JHAHWUX TEPUTOPIATEHUX TPOMaJi BHHUKAE MOKIJIMBICTH BHU3HAUUTH
TOJIOBHY Xapaktepuctuky ¢inancoBoi Oesnexu OTI, sk 11 34aTHICTH, HOTPUMYBATHCS CTIMKOCTI IIONO
PU3WKIB, SKi BHU3HAYAIOThCS eJeMeHTaMu (PiHAHCOBOi Oe3MeKH, a TaKOX BHKOHYBaTH CBOi (DiHaHCOBI
3000B’sI3aHHSI 3TiJHO BH3HAYEHWUX OIOJDKETOM TpoOMajId Ta IJIaHaMH ii PO3BUTKY moTped. Yce me y
KIHIICBOMY MIJICYMKY MaTHUME HACJIiJIKOM 3a0e3IeUeHHs 3pOCTaHHS MOMJIMBOCTEH 111010 JIOCSITHEHHS I[iIeH
CTaJIOTO PO3BUTKY TEPUTOPIaJIbHOI TPOMaadl y IJIAHOBOMY IEpioAi, OCKUIBKM CTaOiIbHICTh (HiHAHCOBHX
norokiB OTI Bu3HauaTmMe ¥ CTaOUIBHICTh (DiHAHCYBaHHS YCIX TPOEKTIB COIIAIbHO-EKOHOMIYHOTO
PO3BUTKY, KOTpi peaii3yioThcsi Ha ii Tepuropii. [Tpu 1pomy came iHaHcoBa Oe3reka i € OCHOBOIO IS
MPUAHATTS iIHBECTOPaMH PillIeHb 00 y4acTi B TAKUX MPOEKTAX TEPUTOPiaIbHUX TPOMAI.

Sk CBIAYUTH MpaKTHKA, IMICIIS MPOXOPKEHHS MPOoIecy OPKETHOI AeleHTpaiisalii B YKpaiHi, came
OroJpKeTHa Oe3reka € BU3HAYAIIbHUM eJIeMeHTOM (hiHAaHCOBOT Oe3Nekn 00’ €IHAHNX TePUTOPIALHIX TPOMAI.
BinmogigHo, orinka ¢iHaHCOBOT O€3MeKH TaKoXK TOJIOBHUM YMHOM 0a3yeThbCs Ha OIHII PiBHS OFOKETHOI
O6esnexkn Tpomanu. B mpakTuuHIA MJIONMHI KOHKPETHI IOKa3HWKH, IO XapaKTepU3YIOTh OIOKETHY
Oe3reKy, BU3HAUYAIOTHCS BIO/DKETHUM KOJEKCOM YKpaiHHM 1 € IUIKOM 3aCTOCOBYBAaHHUMH ISt OOJKETIB
pedopmoBanux OTT (tabm. 1).

OnHak Ha TpakTulli, ¢iHaHCOBa Oe€3leKa TEPUTOPIATEHUX TPOMaJ TAKOX 3aJeKUTh HE JIHIIE BiJ
JOTPUMAaHHS HOPMAaTHBIB BUKOHAHHS 1 HAllOBHEHHS iX OIOJKETIB, ajie i BU3HAYAETHCS BIUIMBOM 30BHIIIHIX
Ta BHYTpIIIHIX (haKTOpiB, KOTPi GOpMyIOTh cienndiky cepeaoBuIna, B skomy gynkuionye OTT .
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Tabnuys 1
Inpukaropu ¢inancoBoi cTiiikocTi OromxeTiB OTT
InnkaTopu 3HavyeHHsI MOKA3HUKA
O6opoTtHuit saqumok | He Oinpme 2% muiaHOBUMX BUAATKiB 3aranbHoro ¢onay Oromxery. Ha
Or0JKETHHUX KOIITIB KiHelb OI0PKETHOTO Mepioly 000pOTHHIH 3aIMIIOK OI0/DKETHHX KOIITIiB Ma€e
OyTH 30epeKeHUI y BCTAHOBJIEHOMY PO3Mipi

Micuesi rapanTii st | HagaroTecst Ha yMoOBaxX IDIATHOCTI, CTPOKOBOCTI, a TakKOX 3a0e3redeHHs
3a0e3neyeHHs BUKOHAHHS | BUKOHAHHS 3000B’s[3aHb y CIIOCi0, mependadeHnii 3aKOHOM

0oproBux 3000B’s13aHb

cy0’€KTiB roCTIOTaprOBaHHs

Gopry MPOTHO3HOTO 00CATY HAIXOKEHb OIOIKETY PO3BUTKY

aranpanii  00car wmicueBoro | He wmoxe mepesumryBatn 200%  cepemHbOPIYHOTO  IHIUKATHBHOTO

MinictpiB Ykpainu

PesepBuuii ponp Or0mKETY He wmoxe mnepesumyBat 1% o0csry BuAaTKiB 3araibHOro (HOHIY
oromkery. llopsmok BHKOpHCTaHHS KOINTIB BHU3Ha4aeThcsi KabineTom

Ha 00CITyTOBYBaHHS MICIIEBOTO | OIOKETY
oopry

Bunatku micuesoro 6romkery | He MoxyTh mepesumryBati 10% BuaaTKiB 3arajgbHOTO (pOHIY MiCHEBOTO

Licepeno: [3]

BignoBigHo, TOBOpSIUM Mpo OrOKETHY O€3MeKy TepUTOpialbHUX TpoMaj, HEOOXiJHO BPaxOBYBAaTH
BIUTMB Takux (aKTOpiB 1 s 3a0e3ledYeHHsT BUCOKOI €PEeKTUBHOCTI (PiHAHCOBOI MiSUTBHOCTI TpoMaan
3arajoM, HeoOXiTHO (popMyBaTH CTPATETIIO ii pO3BHUTKY, SAKa i MOBHHHA 0a3yBaTHCS Ha 3acamax (hiHaHCOBOI
Oe3mnexu.

KirouoBnmu enmemeHnTamu Takoi cTparerii moBUHHI OyTu Oe3mocepennbo OromkerHa crparteris OTL, a
TakoX (OPMYBaHHS Ii€BOI CHCTEMH KOHTPOJIO 3a BHKOHAHHSM OIODKCTHHX 3aXOJiB TEPHUTOPIaTbHOI
TpoOMajii Ta BU3HAYEHHS 1HCTPYMEHTIB ONEPATHBHOIO BTPYYaHHs Y BHIIQJIKaX, KOJH TUIAHOBI MMOKAa3HHKIB
crparerii po3sutky OTI' BiaxuisioThes Bif (aKTHYHUX B Mpolleci BUKOHAHHA iX Oromxery. s mporo
HeOOXiTHO BH3HAYMTH KOHKPETHI NMPUHIUNM peajizallii MOHITOPUHTY BHKOHAHHS OIOJKETY 00’ €THaHOi
TEPUTOPIATILHOT IPOMaJIH, 8 TAKOXK Y3TOJUTH CaMmy CTpATeril0 3 KOHKPETHUMH LIJSIMH CTAJIOTO PO3BUTKY
TpOMad i IPOEKTaMH, SIKi 3a]UIs pealtizamii MuX MiJed peaizyloThCs B ITIAHOBOMY TIEPioji.

BucHoBku Tta mponosunii. OrTxe, MOXHa CTBEPIKYBaTH, IIO JOCSITHEHHS HAJICKHOTO PiBHS
¢iHaHcoBOi Oe3rekn 00’€JHAHUX TEPUTOPIATBHUX TpOMaj HEMOXJIMBE O€3 BH3HAYEHHS KIIIOYOBUX
CTPYKTYpHHUX €IIEMEHTIB Ii€i Oe3MeKH, SKi € HaWOUIbII BaXIMBUMH JJIsI KOKHOI OKpemoi rpomamu. llpu
IILOMY Ha OCHOBI BH3HAY€HHS TaKHX NPIOPUTETIB HEOOXiTHO chOopMyBaTH CTpaTeriro QiHAHCOBOI Oe3rneKn
OTT, y3romkeHy 3 i OFOKETHUMH MOXJIMBOCTSIMM Ta IIJIAHOBUMH IMOKa3HUKAMH 100 IUJICH CTaaoro
po3BuTKy rpoMazau. [Ipu 1poMy mpakTudHa peainizaiis Oylb-SKAX MPOEKTIB MO COIiallbHO-€KOHOMIYHOMY
PO3BUTKY TEpUTOPIaANBHOI IPOMa/Id TIOBUHHA ITepei0adaTH HEOOXiIHICTh OI[IHKY MOTEHIIHHUX PHU3HKIB Bij
BIIPOB/KEHHSI TAKUX IPOEKTIB, a TaKOX MOTpedye y3rojpkeHHs i3 crpateriero po3Butky OTI came B
aCTeKTI HeOOXiTHOCTI MoTpUMaHHs (DiHAHCOBOI OE3MEKH B MPOLIEC peati3allil MpoeKTy.
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HEOBAHKHW: CYTHICTD TA IEPCIEKTUBHU PO3BUTKY B YKPAIHI

VY crarTi A0CHiPKEHO 0COOIMBOCTI (DYHKIIIOHYBAHHSI, a TaKOX MEPCIEKTUBH PO3BUTKY HEoOaHKIB B YKpaiHi Ta
cBiTi. B po0OTI mpencraBieHO TEOPETHUYHI MIIXOAW 10 BHU3HAYEHHS CYTHOCTI HEOOAHKIB, a TAKOX XapaKTEPUCTHKY
3aKOHO/JJABUOTO PEryJIIOBAHHS 1X MISUTBHOCTI B YKpaiHi. Y3araabHEHO 0COOIMBOCTI MiSUIBHOCTI Ta TCHCHIIT PO3BUTKY
HAMOUIPIINX €BPONEHCHKUX HEOOaHKiB. 3MIHCHEHO aHalli3 BIUIMBY CYYacHUX TEHICHIIH B OaHKIBCHKIA cdepi Ha
CKOpPOYCHHSI CTPYKTYPHUX MiAPO3MALTIB TPAJUIIHHAX OaHKIB, TOTOBHOCTI HACEJIEHHS 10 HOBOTO BHIY OaHKiBCHKOTO
00ciyroBYBaHHS — 00CITyTOBYBaHHs B HeoOaHKaxX. J[OCIiKeHO TMHAMIKY KIII€HTCHKOT 0a3W HAMOUTBIINX TpaanIlitHIX
0aHKIB Ta HAUTIOIYJISIPHINIOT0 HeoOaHKy B YKpaiHi — MoHOOaHKY.

3arayom MpoBECHE MOCIIKESHHS aji0 3MOT'Y BU3HAYHMTH MIEPEBAry Ta HEJOJIIKH isSIBHOCTI HEOOAHKIB, @ TAKOXK
MEPCIEKTHBH X PO3BUTKY B Y KpaiHi.
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HEOBAHKMU: CYIHHOCTDb U NTEPCIIEKTUBbI PA3BBUTUSA B YKPAUHE

B craThe uccien0BaHO 0COOEHHOCTH ()YHKIIMOHMPOBAHHUE, 4 TAK)KE IEPICKTHBEI Pa3BUTHS HEOOAHKOB B YKpanHe
u mupe. B paboTe mpencTaBieHBl TCOPETUUUCKUE TOAXOIBI K OIPEACICHUIO COIIHOCTH HEOOAHKOB, a TaKKe
XapaKTePUCTHKY 3aKOHOJATEIBHOTO PErYJIMPOBAaHUS HUX JACATSIbHOCTH B YkpaumHe. OO00OIIEHB OCOOCHHOCTU
JESITCIPHOCTA ¥ TCHICHIIMK PA3BUTHS HAMOOJBIINX EBPONCHCKUX HeoO0aHKOB. OCYIICCTBICH aHAI3 BIMSHUSI
COBPEMCHHBIX TCHICHIIUI B 0AHKOBCKOH cepe Ha COKpallleHHe CTPYKTYPHUX MTOIPA3ACICHUI TPaIUIIMOHHBIX OAaHKOB,
TOTOBHOCTH HaCeJCHHMS K HOBOMY BHIY OAHKOBCKOIO OOCIIY:KMBaHHUS — OOCIyXXMBaHHIO B HeobaHKax. McciemoBana
JMHAMUKA KIHEHTCKOM 0a3bl HaMOONBIIUX TPAAUIHOHHBIX OAHKOB M CaMOr0 MOMYJSIPHOrO HeoOaHKa B YKpauHe —
Mono0OanKa.

B umenoM mpoBeneHHOE UCCIEAOBAHUE [all0 BO3MOXKHOCTH OIPEACIUTh MPEUMYINECTBA M HEIOCTATKH
JeSITeIIPHOCTA HEOOAHKOB, a TAK)KE TICPCIICKTUBEI UX Pa3BUTHS B YKpauHe.

KiroueBble cjioBa: 0aHKOBCKas CHCTEMa, HCOOAHKH, BUPTYabHbBIN OaHK, MHHOBAI[UH, MOHOOAHK, pa3BUTHE.
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NEOBANKS: THE ESSENCE AND PROSPECTS OF DEVELOPMENT IN UKRAINE

The modern world is very dynamic, changeable and unpredictable. According to recent events in the world, all
spheres of life are undergoing changes, including the financial system of countries in which the main role is played by
banks. Over the last few decades, the banking system has undergone dramatic changes. The development of the
banking services market is impossible without the introduction of innovative technologies and products to improve
customer service. Banking institutions that do not have automated software services will not be able to compete with
technically equipped banks. That is why in the modern world there is a need for new, innovative types of banking
institutions — neobanks.

62



PO3 LI III. dinancu, 6aHKiBChbKa cipaBa Ta cTpaxyBanns. 3, 2021

The article examines the peculiarities of the formation and functioning of neobanks in Ukraine and the world, as
well as identifies the prospects for their further development. The paper presents theoretical approaches to defining the
essence of neobanks and the proposed author’s definition, according to which neobank is an innovative bank that is
available to customers through a mobile application, has no classic banking dapartment and interact with customer
through Internet platforms.

Peculiarities of activity and tendencies of development of the largest European neobanks are generalized. An
analysis of the impact of current trends in the banking sector on the reduction of structural units of traditional banks,
the readiness of the population for a new type of banking services — services in non-banks. The dynamic of the client
base of the largest traditional banks and the most popular neobank in Ukraine — Monobank has been studied.
According to a study by Monobank, over the past six years it has grown its customer base more than 6 times, which is
significantly higher than that of the largest traditional banks.

The article mentions an important condition for the development of non-banks in Ukraine — the improvement of
the regulatory framework that would determine the legal status of such institutions, as well as the conditions for
licensing and regulation of their activities.

In general, the study made it possible to identify the advantages and disadvantages of neobanks, as well as
prospects for their development in Ukraine.

Key words: banking system, neobanks, virtual bank, innovations, monobank, development.

IMocTanoBka mpoOJjiemu Ta ii 3HaveHHs. OCTaHHIMH POKaMH Bce OiNbIlle BUKOPHCTOBYIOTHCS
iHpopMaliiiHi cydacHi TexHOJOril B HaJaHHI mochyr (iHaHCOBOi cdepu, OaHKM MEPEcTaloTh OYTH JIMIIE
0aHKaMH B TPAAUIIHHOMY PO3YMiHHI Ta BUXOIATH 32 MeXi (piHAaHCOBOI Taiy3i. ¥ 3B’s3Ky 3 HOCTYITHICTIO 0
[HTepHeTy Ta comiadbHHUX MeEpeX, MOSBOI0 OHJIAMH-Mara3uHiB, MOOUIBHUX JJOJATKiB Ta CMapTQOHiB,
BUHUKJIY IHHOBAIIilHI OaHKH, TaK 3BaHI «HEOOAHKMW», SKi € OLIBII 3pYYHUMH Ta IBUIKAMHU HIXK TPaIULIiHHI
0aHKH. 32 KOPJOHOM IOHATTSI HEOOAHKIHTY BXXE CTaJ0 3BUYHHMM, IPOTE YKpaiHa JHIlIe IIOYHHAE PO3BUBATH
Takui BuA Oi3Hecy. BpaxoByloum, o yKpaiHChKE 3aKOHOAABCTBO IIE HE PErJIAMEHTYE IisUIbHICTD TaKHX
YCTaHOB, B CyYaCHUX YMOBAaX PO3BHTKY OaHKIBCHKOTO CEKTOPY ISl TEMa € OCOOJIMBO aKTYalbHOIO.

AHani3 octaHHix aocaizxedb i myOaikaniii. CyyacHUM TEHICHLISM PO3BUTKY Ta (YHKLIOHYBaHHS
HeoOaHKiB B YKpaiHi Ta CBITI MPHCBSYEHI Mpalli TAKUX aBTOPiB, sk: P. be3syo, JI. ['opoasucrka [10,13], JL.
I'yr [11] C. I'omran, A. Apanose, M. Mitep, X. Mincki, ®. Mumikin, P. Mepton, k. Ckan, JIx. [ikepc,
K. Ckinep, T. Kanmamnikosa, HO. CaBueHko. binbmicTh BYUSHHX BBaXKAIOTh, IO HEOOAHKU JOCHUTH HIBUIKO
3aiiMyTh JOCTOWHE MiCIle Ha PUHKY OaHKIBCBKHX TIOCIYT, alle JI0Ci iCHYIOTh MpoOIeMH, SKi He JT03BOJIIOTH
iM 3ampaioBaTH Ha TOBHY IMOTYXXHICTh. TOMYy BBa)Ka€MO 3a MOTpiOHE AeTanbHIlIEe NOCHIIUTH TMUTaHHS
CYTHOCTI Heo0aHKy, ocoOnmMBOCTEeH (YHKI[IOHYBaHHS HEOOAHKIB y 3apyOiKHMX KpaiHax, IepeBaru Ta
HEJOJIKK iX MisITBHOCTI. AKTyallbHUM 3aJMIIAETHCS JOCIIPKEHHS TEPCIEKTHB PO3BUTKY HEOOAHKIB B
VYkpaiHi, a TaK0OX HOPMAaTUBHO-TIPaBOBE 3a0e3MeUeHHs X JisSUTBHOCTI.

Mera i 3aBgaHHs cTaTTi. METOI CTATTI € JOCHIHKCHHS CTaHy OaHKIBCHKOI CHCTEMM YKpaiHH JjIst
BU3HAYEHHS [IEPCIEKTHB PO3BUTKY BipTyallbHUX OaHKIB (HE0OaHKiB) B YKpaiHi.

Buxkiaang ocHOBHOro marepiajy Ta OOIPYHTYBAHHSI OTPUMAHHUX Pe3yJbTATIB JOCJiI:KEHHS.
[oHsATTST «HEO0OAHK» YACTO OTOTOXKHIOIOTH 3 TEPMiHAMHU «BIPTYyabHHID», «MOOUIbHUI O0aHK», «iHTEpHET-
0aHK», «uuppoBUll OaHK», «OaHK-YeNICHIDKEP» Ta «IupeKT-OaHKku». OAHAaK BCi 1i TEPMIHM MalOTh Ha yBasi
numre ogHe — 6aHK 0e3 BimiIeHb.

Bararo BueHUX JaHi MOHSTTS TPAKTYIOTh Mo-pizHOMY. 30Kpema, ['oBopymko T., Cutauk 1., Hemyenko
T. BUKOPUCTOBYIOTh BU3HAYEHHS «BipTyaJbHUN OaHK» 1 BBaXalOThb, 0 «BIPTyaJbHUN OaHK — 1€ THIIOBHI
0aHK, SIKUI OUTBII AKTHBHO BUKOPUCTOBYE MOXKIIMBOCTI iIHTepHET-0aHKIHTY, HiX 1HII OaHKu» [1].

Kosnsiuenko E. Ta Bepesan A. BKHBarOTh MOHATTS «HEOO0AHK» Ta PO3TISAAIOTH HOTO sIK (piHAHCOBO-
KpPEIUTHY YCTaHOBY, sIKa MPOBOJAUTH PI3HOTO poay OaHKIBCHKI omepauii, MpH HbOMY BHKOPHCTOBYE HE
o(icHi BifiNeH s, a JHIe BIpTyallbHYy MepexKy i cydacHi [aTeprer-mnardopmu [2].

Epkec O., Kamura O. Ta T'opnieako T. BBOASTH Take MOHATTSA, K «IUPEKT-0aHK» 1 TIiyMadaTth HOTro
Tak: JUPEKT-0aHK — me OaHK, 10 He Mae Mepexi (i Ta NPONOHYye CBOi MOCIYTH BiAJaJleHO, Yepes
[HTepHeT-0aHKIHT Ta TesleOHHMI OAHKIHT, a TaKOX HaJa€ JIOCTYN JI0 CBOIX IOCIYT 4Yepe3 OaHKOMATH,
TEepMiHAIN 00CITYrOBYBaHHS, MOOUIBHI Ta 1HIII JoMaTKH [3].
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Ha mamy mymky, HeoOaHK — 1€ iHHOBAIliiHWI OaHK, SIKWH JOCTYITHHUI KITI€HTaM uYepe3 MOOLThbHHI
JIOJTATOK, HE Ma€ KJIaCHYHUX OAHKIBCHKUX BIJIUICHB Ta B3aEMOII€ 3 KIIieHTaMu 4epe3 [HTepHeT-matdhopmu.

3rigHo i3 cT. 47 3akony Ykpainu «lIpo 6anku 1 6aHKIBCHKY MisuTbHICTEY [4] 1 cT. 14 3akony Ykpainn
«IIpo marixHi cucTeMu Ta Tiepeka3 rpomiei» [5] mporeaypa BiIKPUTTS i BEACHHS MOTOYHHUX pPaxyHKiB
JOCTyIHa JMIIe KiacMyHUM OaHkam. ToMmy BipTyaibHi OaHKM TIOBHMHHI CHIBIPALIOBATH 3 iCHYIOUHMH
KOMEpPIIHHUMA OaHKaMH i 3MIMCHIOBATH CBOIO isSUTHHICTH HA IMiICTaBI iX JMICH3II.

IcTopis HeobaHKIB posmodanack me y Bemukiit bpuranii, ne 1989 p. Ha puHKY (iHAHCOBUX ITOCITYT
3’sBUBCS mepiuuii Heobank — First Direct. Jlanmii 6aHk mo4aB TparfoBatd 0e3 BiJIijeHb, Ii101000BO
00CTIyrOBYIOUH KIIIEHTIB 32 JOMOMOror Koyui-lieHTpy. Ha croromni First Direct — me migposmin HSBC
Bank.

Cranom Ha 24 tpyaus 2020 poxy y cBiTi HamiuyBajocsi 256 HEoOaHKIB, a e psA TOTYETHCS 0
3aIycKy. 3arajJbHUM OOCST IHBECTHI B IIICTh HAWOUIBIN YCIIIIHUX €BPONEHCHKHX HeoOaHKiB: N26,
Revolut, Monzo, Tandem Bank, Atom Bank, Starling Bank - mepesumye $ 2 mupa. J{o HaliOiIbII BigoMux
MOXHa BifiHecTH OputaHchki Atom Bank, sikuit OyB 3acHoBanuii y 2014 poui, Tandem Bank (3acnoBanwmit
2013 p.), Monzo Bank (2015 p.), Starling Bank (2014 p.), amepukancekuit Simple (2009 p.), kuraicbki
WeBank (2015 p., nepuruii i posuii 6ank y Kurai), WYbank (2015 p.), mimerpki Fidor Bank (2019 p.) ta
N26 (2015 p.).

Cranom Ha 2021 pik mo TOII-10 HeobankiB Hanexath Taki: Revolut (2015 p.), N26, Monese (2015p.),
Starling, Bung (2012 p.), Monzo Bank, Tinkoff Bank (2006 p.), Touka (2015 p.), Monobank, Chime (2012

p.)-

Tabauysa 1
XapaKkTepUCTHKA HA0IIbIINX €BPONEiicbKUX HEODAHKIB
Hasga XapakTepucTUKa
Revolut € xommaniero (HiHAHCOBHX TEXHONOTiH y BemmkoOpwuraHnii, sika o6cmyroBye Oinpmie 12

MIJTBHOHIB KITi€HTIB Oinblie HK B 35 KpaiHax cBiTy, miarpumye Oinmbmie 6mu3pko 30
BJIIOT, B T.4. KPUITOBAIIOTY.

N26 Henosutn Ha cymy g0 100 Tuc. €Bpo 3acTpaxoBaHi €BpONEHCHKOK CHCTEMOIO
rapaHTyBaHHS BKJIAJIiB.

KinpKicTh KOpUCTYBauiB MepeBHIIy€E 7 MIJIBHOHIB y 25 KpaiHax.

MomHs kmieHTCHKA Oa3a 301IbIIY€EThCS HA 3 THC.

bank mponoHye BenMkui crnekTp pimens anas iHterpauii 3 10S, cepen HUX MUTTEBUI
nepekas KomTiB uepe3 iMessage abo Siri.

N26 akTHBHO MpaIfO€ HAJl IITYYHUM IHTEJICKTOM JIJIsl aHAJII3y MOTCHIIMHUX KIIIEHTIB.
Monese BinkpuBae paxyHku asst pe3uieHTiB Oinbin Hix 30 kpaiH.

Paxynku moxxHa Bigkputi B EUR, RON, GBP.

Sk i B OlmbIIOCTI HEOOAHKIB, BIIKPHUTTS PaxyHKY BiJIOYBA€ThCS 3a KijbKa TOJUH 0e3
i ATBEPPKEHHS MICIIsl MPOKUBAHHS Ta KPEIUTHOI iCcTOpIi.

Starling Oo6cayroBye maiixe 1,8 MIH paxyHKiB, Ha SIKUX 30epiractbcsi Maibke 4 mipa QyHTIB
CTEpJIiHTiB, OJIHAK BiIKPUBAE PaxXyHKH JIMIIe pe3uieHTam Bennkoi bpuTasii.
Bung [Ipononye O€3KOIITOBHUN PaxyHOK AJsl MOAOPOXKEH, MpeMiyM-paxyHoK 3a 7,99 eBpo B

Mmicsnp Ta Premium SuperGreen 3a 16,99 eBpo 3a micsiupb 115t ¢i3.0ci0, a Takox 2 Tapudu
Jutst Gi3HeCy.

[IpoTe kKapTH BUITyCKaIOTHCS TIJILKU B €BPOITi.

Y mucromani 2019 poxy Bunq BumyctuB mertaneBy kapTy Green Card, 3a KoxHi
BuTpadeHi 100 eBpo BHCAIKY€EThCS JEPEBO, SIKi JomoMararTh ckopouysatu CO2.

Monzo Bank | Kiientcpka 6a3a 2 MitH. oci0.

Krnientn MoxyTh 0€3KOIITOBHO KOPHCTYBAaTHCA MOCIYTOI0 oBepApadTy, a Ha JENO3UTH
noHa1 1 THC. GYHTIB CTEPIIHTIB IOJATKOBO HapaXxoBYeThes 1%.

Tinkoff Bank | Kamitanizauis rpynu TCS Group, skiii Hanexuts Tinkoff, mepesunpwia 5 mupa. moa..
O6cnyroBye Oubiie 12 MitH. KiTieHTIB B Pocii.

Y 2020 poui ctaB KpammM MOOiTbHMM OaHKOM B CBIiTi 3a Bepciero xypHany Global
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Finance.

Touka Hapaxoye 6inbme 2000 tuc. kopuctyBadiB 1o Pocii.

Mixnaponna acouiamis OisHec-OankipiB SME Banking Club Busnana Oank ams
mignpueMiiB Toduka KpanmuM OHJIaHH-0aHKOM JIJIsT MAJIOTO Ta CEPETHBOT0 Oi3HeCY
Monobank ¥ 2020 p. KinbKicTh KOPUCTYBaYiB 3pocia 10 2,5 MIIH.

B 6epesni 2020 p. mouanu BUmyck KapTok y Benukiid bpuranii mig 6pennom Koto.

Chime Kuienrcpka 6a3a 6Oinbire 12 miH. oci6.

MoxmuBicTs oTpuMaTi 100 1071, Ha paxyHOK 0€3 BiJCOTKIB, SIKITO PalnTOM HE BHCTAYaE
KOIITIB I 3IiHCHEHHS NOKynku. [lis 1poro moTpiOHO WIOMICAIS ITOMOBHIOBATH
paxyHok kapti Ha 500 non. CIIIA.

Jlocepeno: chopMOBaHO aBTOPOM Ha OCHOBI [14]

3 HaBeJEHOTO BHWINE CINUCKY MOXKHA CIOCTEpiraTH, MI0 HAWOUIBII CHOPHUATIIMBUM IOPUAHMYHUM
Cepe/IOBUILEM ISl BIAKPUTTS YCTaHOBH HeoOaHKy € Bemuka Bputanis. Lle TOsSCHIOETBCS JOSITBHUM
cTaBJcHHAM nepskaBHoro perymaropa (FCA), MiHIMAJIbHHM OIOJATKYBAaHHSAM, PO3BHHYTHM PHHKOM
MepcoHaly B rayy3i (piHAHCOBMX TEXHOJOTIH, JOCTYIOM 0 BeJIMYe3HOi Oa3M JaHuX MpO IHBECTOPIB, a
TaKOX MOJJIMBICTIO JIsi HEOOAHKY OTPHMATH CIICLialibHY JIEH3iI0 Ta He MPONOHYBAaTH CBOI MOCIYTH Ha
MiCTaBI JiEeH31T TpaauIiifHOTO OaHKy.

BitunsnsaHi 6aHKipu nepen0avaroTh MOCTYMOBHHA MEPeXil BiJl TpaAULIHHOTO OaHKIHTY 10 HEOOAaHKIHTY
IUIIXOM 3MEHIIICHHS KUTBKOCTI BIIIICHb OaHKIB Ta 3aaydYeHHs OUIBIIOCTI KIIEHTIB 10 [HTepHEeT-0aHKIHTY.
B VkpaiHi npooBxKyeThbCs TEHACHINIA 10 3MEHIICHHS KUTHKOCTI OaHKIB Ta IX BiAIIEHB, IO PO3MOYAIIOCh Y
CBITI e aecsaTHpiudst ToMy. KopoHOkpH3a mpumBHAmmMiIa el mpoiec, KpiM TOro BiaOyBcs mepexia 1o
BimaneHoi poOOTH 3 KIIIEHTaMU, MTOCHITMIIACS Kidep3arpo3u, CyTTEBO 3MEHIIIIACH PO roTiBKH. [lopsz i3
CKOpOYEHHsIM KinmbkocTi OaHkiB B Ykpaini Ha 37,6 % 3a anamizoBanmii mepion (2015-2020 pp.),
CIIOCTEPITraeThesl CTiKa TEHJCHIIiST 3pOCTaHHS iX 4yMcTHX akTuBiB (Tabm. 2). Tak, Ha kineus 2020 poky
BapTICTh YNCTHUX aKTHBIB y mopiBHAHHI 3 2015 pokoM 3pocia Ha 45,4%.

Tabauys 2
Cran 0aHKiBcbKOi cuctemu Ykpainu (2015-2020 pp.
2015 2016 2017 2018 2019 2020 BingnocHe
BIIXWJICHHSA
(2020/2015)
KinpkicTh nmirounx | 117 96 82 77 75 73 -37,6%
0aHKIB
UYucri aktuBu | 1254 1256 1334 1360 1494 1823 45,4%
(Mnpa.TpH)

Ioicepeno: cTBOPEHO aBTOPOM Ha ocHOBI [18]

HafinomitHimma TeHAEHIS A0 CKOpOYeHHsS BimniiaeHp croctepiraetbess y AT OmagbaHk, B sSKOTO 32
niepion 2018-2021 pp. 3akpuiock 1368 CTpyKTypHUX MiAPO3AUIB, 10 cTaHOBMIO 61 % Bij iX KIJIBKOCTI Y
2018 porii (61%). IlpuBarbank 3a aHami30BaHWI Tepiof] 3aKpuB 526 BigmiaeHns (3amummnocs 1717), 6ank
Paiiddaiizen 3axpuB 107 Bigninens (3anummnochk 396), YkpcuObank — 53 Bimginens (3amummioch 272).
Boanovac HOBI BijziieHHs Biakpuin Ykprazoask -33 (crano 276), A-Bank — 21 (crano 232). 3a qanuMu
iHpopMmartiiiHoro noprany «MiH(iH» 3arajgbHa KUTBKICTh BIIUIEHs HA CHOTOJIHI CTAHOBHUTH OJIM3LKO 7 THC,
TOMIL SIK Ha MKy Oyno maibke 23 thc. OCHOBHUMH NPUYMHAMHU 3aKPUTTS €: €KOHOMisl, 3SMEHIIICHHS] PUHKY,
JipKiTamizamis 0aHKIBCHKOI T'ally3i, aKTHBHUAN PO3BUTOK JUCTAHIIMHAX KaHAJIB 00CITyroByBaHHs [19].

Tabauys 3
JuHaMika CTPYKTYPHHX Hipo31iJiB TpaauuiiiHux 0aHkiB B Ykpaini 3a 2018-2021 pp.
Pik 2018 2019 2020 2021 BinHocHe
BIAXUICHHS
(2021/2018)
HazBa
Owmandank 3205 2630 2327 1837 -42,7 %
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[IpuBatbank 2243 2021 1928 1717 -23,5%
Paiiddaiizen 503 503 496 396 -21,3%
0OaHK

Yxpcubbauk 325 300 284 272 -16,3%
Ykprasoank 243 246 250 276 13,6%
A-BAHK 211 225 225 232 10,0%

JDoicepeno: CTBOPEHO aBTOPOM Ha O0CHOBI [18]

[Ipo roToBHICTE HaceNeHHS YKpaiHH 0 IepeXoay Ha iHIITHH piBeHb OAaHKIBCHKOTO OOCTYTOBYBAaHHS —
00CIIyTOBYBaHHsT B HEOOaHKaX— CBIiJUUTb 1 3POCTaHHS KiNBKOCTI KOPUCTYBadiB HaWIOMYJSPHIIIOTO
iHTepHeT-OaHkiHry B Ykpaini Bix [lpuBarOanky «Ilpuat24» (puc.l). lanuii cepBic mpairoe 3 OepesHs
2001 poky i OyB mepmonpoxiaiem B chepi iHTepHET-OaHKIHTY .

14
12

WMAH.OC.

[ LA * ]

2018 2019 2020

Puc. 1. Kinexicms xopucmyeauis Ilpueam-24 y 2018-2020 p.p.
Iloicepeno: cTBOPEHO aBTOPOM Ha ocHOBI [16]

3 puc. 1 MOXHa CTBEpIUKYBaTH, IO BilI0OYBAa€ThCS IIiJIBUIICHHS IONHUTY HAa IHHOBAIiWHI CUCTEMH
oOcCTyroByBaHHsI Ta OE3rOTIBKOBI oreparlii, m0 € TMO3UTUBHUM YWHHUKOM IS PO3BUTKY HEOOAaHKIB B
VYxpaiHi.

Crorogni B YkpaiHi (yHKIIOHYIOTH7 BipTyainbHHX OaHkiB: Monobank, Izibank, Sportbank, O.Bank,
Neobank, Todobank ta «Bnacuuii paxyHok» (Taom. 4).

Tabnuys 4
XapakTepucTHKA Heo0aHKIB B YKpaiHi
Hasga XapaKkTepucTuka
Monobank [Mepmmii B Ykpaini HeoOaHK.

3miliCHIOE CBOIO JIisUIbHICTH Ha OCHOBI OaHKIBCHKOI JiilleH3ii YHiBepcasn baHky, 110
BxoauTh 110 rpynu TAC.

Izibank [pamroe va mmarpopmi AT TACKOMBAHK.

Sportbank Crinsauit mpoekt IT-kommanii Dyvotech i kommanii N1.
3nilicHIOE MisTBHICTH Ha 0a3i minensii Okci baHky.
OcobnuBicTIo € HasBHICTH KemoOeky 10 10% Ha KymiBIIIO CIOPT TOBApiB.

O.Bank IpoexT Idea Bank, mpamroe Ha mijgcrasi #oro mineHsii.

Neobank Crapran Big Concord Bank.

Todobank Crapran cTaB TpOJOBKEHHSAM MoOUIBHOrO 3actocyHky «Megabank Online» Big
MerabaHKy i paIfoe Ha HOTo JIIEeH3ii.

«BnacHuit CrBopenuii Ha 6a3i 6anky «Boctok» Ta Fozzy Group Bononumupa Kocrenbmana.

PaxyHOK»

IDicepeno: copMoBaHO aBTOPOM Ha OCHOBI [6; 7]
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Bapro 3a3maunTn, mo HaiimepmmM y chepi HeobaHKIHTY peanizyBaBcs mpoekT Universal Bank mig
Ha3Bow «Monobank». MoHOOaHK BHKOpUCTOBYe OaHKiBChKYy JjimeH3ito Universal Bank Ta 3giiicHioe
ympaBIiHHS KomTamu ioro kiiedTiB. Jlume y 2019 pomi Universal Bank 3aBasku oMy mpoexToBi B 15
pasziB 30uThIMB CcBiif mpuOyTok [23, c. 61]. baHk 3a paxyHOK BiJICYTHOCTI BHUTpaT Ha iHPPaCTPYyKTypy
(BigmineHHs, 0aHKOMATH, IHKACaIlil0 Ta 1H.) 3pOOMB Ha0araTo BUTIIHIII TapuU(H sl KIIEHTIB Ta OTPUMAaB
Haropoay «Heobank poky» Bim FinAwards 2018 [24]. Monobank 103Bosisi€ MIBUAKO Ta MPOCTO OTPUMATH
0aHKIBCBKY KapTKy, CIIAKYBaTH 332 PyXOM KOINTIB Ha CBOiX paxyHKax, OTUIa4yBaTH PI3HOMAHITHI IMOCITyTH
Ta HaJlae 0arato 1HIIUX IHHOBAIIMHUX TTOCITYT.

IMopiBHAEMO AWHAMIKY KJIIEHTCHKOI 0a3u HaimomyJsipHIimoro cepen cydacHux OankiB — Monobank rta
MOTYKHHUX TpaanuLiiHux 0ankiB — [IpuBarbanky, 6anky [IYMBb, Kpenobanky ta Ykpra3zoanky.

Tabruys 5
Junamika Ki1ieHTChbKOI 0a3u ykpaiHcbkuX 0aHKiB 32 2018-2020 pp., MJIH ocib
2018 2019 2020 Abcomotauit | Temm
npupicT 3pOCTaHHS,
(2020/2018) %
Monobank 0,5 1,7 3 2,5 600
ITpuBaTOank 22 17,2 17,8 -4,2 80,9
[IYMb 1,6 2 2,2 0,6 137,5
Kpenobank 0,5 0,55 0,6 0,1 120
YkprazoaHk 1,3 2,1 2,4 1,1 184,6

Jloicepeno: cTBOPEHO aBTOpOM Ha ocHOBi [15;16;17;20;21]

3 tabu. 5 MOXKeMO MOOAYUTH, 10 TEMIH 3pocTaHHs KiieHTiB Monobank 3HauHO mepeBUIyOTh TeMIH
3pOCTaHHs KJII€HTIB ycix OaHKiB i3 3a3HadeHol BuOipku. 3 2018 p. mo 2020 p. y Monobank temm 3pocrans
cknaB 600 %, B Toii 4ac, sk B [IpuBatbanky Bchoro 80,9 %, B 6anky [IYMb — 137,5 %, B Kpenobanky —
120 %, a B Ykprasdauky — 184,6 %. Oxpim Toro, 85 % HoBux kiieHtiB Monobank mpuxoasts i3
«IIpuatbanky», 7 % - i3 «Omandanky».

[Tpoext Monobank 3aBzsiuye cBoeEMy CTPIMKOMY 3pOCTAHHIO TAKUM YHMHHHKAM:

1. cBigomo 3amymieHi Hu3bKi Tapu@u (MiIproBUi nepioq He 55 MHIB, a 62, MM YMOBHU 3 KPEIUTHOTO

JMITY TOIIO);

2. edexTHUBHA peKiiaMa, B TOMY YMCIIi TapreToBaHa; B3araii, 3aiydeHHs! OJHOTO KIIIEHTa 00XOAUTHCS
Oankosi 10 10 gonapis [23, c. 62].

3. opieHTOBaHICTh Ha KIi€HTIB (60 % HOBHX KOpHCTyBadiB MONObank mpuxoIsaTh 3a peKOMEHIALIE0
Npy3iB, a HE 3aBJISIKH IJIATHOMY 3aJTy4€HHIO);

4. «TOHKHH mIap TyMOpy» (CTiKepH 3 KOTOM, SIKOT0 3ByTh MONOKit un QR-kir);

5. 3pyuHmii KemOeK BUTpAT (IOBEPHEHHS YaCTUHH KOILTIB, SKi BUTpaueHi Ha MOKYIKH a00 pO3Baru)

6. oruiaTa KOMyHaJbHHX MOCTYT 0€3 KOMici]

7. nmuuamivanii CVC2 xox A 3aXHCTY BiJI MIaxpais;

8. cmijbHa orUIaTa paxyHKY;

9. BOymoBaHi irpu [23,24];

10.3pyunwuii cepic miarpuMku He suine Koin- nenTpis, a it Telegram, Viber, Facebook roro.

Monobank € HoBaTopom Ha pHHKY OaHKIBCHKHX MOCTyX. 30KpeMa BiH MEPIIHM MPE3CHTYBAB HOBY (YHKIIiO
0e3roTiBKOBOTO pO3paxyHKy B pecropaHax — Shake to Pay. 3aBasku ili MOXKHa CIUIaTHTH PaxyHOK Yy
3aKJaax TPOMaJCBKOro XapuyBaHHS Oe3 TepMiHaimy, odiliaHTa Ta ManepoBOro paxyHKy. BiaBimysauy
noTpibHo BigckanyBaTn QR-kox abo BBecTH HOMEp CTOJIMKA B 3acTocyHKy monobank, micist woro Shake to
Pay orpumae paxyHOK i3 IpOrpaMHOro 3a0e3NeueHHs 3aKiary.
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Tabauys 6
IlopiBHSAHHS BiACOTKOBMX CTABOK IO J1eMO3MTAX Ta KpeauTax, cranoM Ha 01.01.2021 p.
Cranom Ha 01.01.2021 p. Monobank [TpuBaTOank I[IYMb
CraBka 110 JIeno3ury, % 10 % 7% 6,5 %
CraBka 1o Kpenury, % 37,2 % 42,00 % 47,88 %

JDicepeno: cTBOpeHO aBTOpOM Ha ocHOBI [13, 14, 15]

Amnamizyroun gaHi Tabm. 6, MoxHa crocrepiratd, 1mo Monobank mpomnonye kpamii yMmMOBH 1O
3aJy4eHHIO KOLITIiB Ta HAaAaHHIO KPEIWTiB CBOIM KOPHCTyBayaM HiX HOTro KOHKYpeHTH. Hukui cTaBKkU 1O
KpeauTax TOSCHIOIOTHCS BIICYTHICTIO B He0OaHKY BUTpAT Ha BiAMUICHHS, iHQPACTPYKTYpy, 5Ky MOTPiOGHO
mocTiiiHo migrpumysat. [Ipubyrok Monobank dopMmyeTbes B 0OCHOBHOMY 3 MiXOAHKIBCBKOI KOMICIi, Tak
3BaHOTO iHTepueHHIKy. binpmry wacTuHy mpuOyTKy 3 1€l KoMicii MOBEpPTalOTh KII€EHTaM Yy BUITIAIL
kerroeka [23, ¢. 70]. TakuM YUHOM, MU OAYUMO OYEBH/IHI TIEPCIICKTHBH [T po3BUTKY Monobank.

Cranom Ha 1.09.2020 p. Monobank 3ai#HsB Tpere Miclle 3a KiIBKICTIO aKTHBHUX KapToK. JIo Tpiku
JiIepiB M0 aKTUBHHUX OAaHKIBCHKHX KapTka BXonsaTh: [IpuBarbank, Omanbank ta Universal Bank (Bmacaux
KapToK Iieil OaHK BUITyCTHUB HeOarato — JeKiibka THCsY, a0coiroHa OutbinicTh — kapTku Monobank) [22]

(puc. 2).
3
1

MNpueatbaHK OwanbaHk Universal Bank Paliddaiizen MNnymb
baHk ABanb
EPagl 34,33 14,47 3,45 3,43 2,96

35
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%]

Puc. 2. Kinvxicmo akmuenux 6aHKi@CoKUX KapmMoK HAuOinbuwux banxie Yrpainu
JDicepeno: cTBOpeHO aBTOPOM Ha O0CHOBI [16; 17]

Jlo nepeBar HEOOAHKIB Mepe1 KIIaCHYHUMHU OaHKaMU JIJIsl KITIEHTIB JaHUX MOCITYT MOYKHA BIJHECTH:
O CHpOILIEHHS NpoLeaAypH peattizail piHaAHCOBUX MOCIYT, BIICYTHICTh MarepoBOro JOKYMEHTOO0Iry;
O 3aCTOCYBaHHS HOBHX 1HCTPYMEHTIB, Takux sik: P2P-kpeauryBanns, kpayadanaunrosi miardopmu,
(diHaHCOBI POOOTH-KOHCYIBTAHTH, KPUIITOBAJFOTA;
O EKOHOMIsl 4acy Ta 3py4HICTb AJIs KII€HTIB;
11101000BHI AOCTYII 0 IHUPOKOTO CIIEKTPY MOCIYT;
HIDKYA BapTICTh KOMICii 32 00CIYyroByBaHHS, HIX y BIJJIIJICHHSX;
MOJKJIMBICTD MOCTIHOTO JJOCTYIY Ta KOHTPOJIIO 33 PaXyHKaMH;
BUIIII IPOIIEHTHI CTaBKH IO ACTIO3UTAX Ta BUTIIHI YMOBU KPEIUTYBaHHS;
©0 00ciayroByBaHHs KOH()JIIKTHHUX KITIEHTIB 3a JOMOMOIOI 0O€3eMOIIIHHOCTI Ta BBIWIMBOCTI pOOOTIB-
KOHCYJIbTAHTIB;

O O O O
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O [IBHAKICTh BHUKOHAHHS TPAaH3aKIiil Ta MOXJIHMBICTH BCTAaHOBJCHHS DETYSIPHAX aBTOMATHYHHUX
IJIaTEHKIB,;

O MOJIIMBICTh 3HSATTS Ta BHECCHHS TOTIBKH y Oymb-skoMmy OaHKomarti, skuii mpuiimMae Visa Ta
MasterCard o BcboMy cBiTi 63 komiciii [9; 10; 11; 12].

OnHak, OKpiM TiepeBar, TaKoX € 1 HEIOJIKH, AKI CTPUMYIOTh TEMIIM PO3BUTKY HeoOaHKiB. Cepen HUX
MO>KHA BUIUTUTH HACTYITHI:

- BUTpAaTH HA CTBOPEHHS 1 MPOCYBAaHHA MAOAATKIB Ta PI3HUX IMPOTPaM, CAWTIB, HEOOXITHHUX IS
00CITyTOBYBaHHS KITi€HTIB;

- 3HAYHI BUTPATH Ha PO3pOOKY HAJIIHOro 3aXHCTy BiJ KiOEp3IOYHHLIB 1 BipyCiB;

- TIpy TIpoOIeMi Ha cepBepi poboTa 3 paxXyHKaMH 1 TOKYMEHTaMH MOXE 3yNUHUTHCS Ha HEBH3HAUYCHUI
qac;

- HeIOBipa 3HAYHOI YACTHHH HACENICHHS 10 HE00aHKIB yepe3 HU3bKY (iHAaHCOBY TPaMOTHICTB;

- morpeda Heo0aHKYy KOHKYypYBaTH HE TUIPKH 3 KIACHYHUMHU OaHKaMH, a i3 TaKUMH KOMITaHISIMH, SK
Google, Apple, WeChatra Uber, 1m0 mMaroTs AOCTYI [0 3HAYHOI 0a3u JaHWX KITI€HTIB Ta MPOMOHYIOTH M
ACOpPTUMEHT (piHaHCOBUX iHCTpYMeHTiB [13].

Ha mamy naymKy, BaKJIMBOIO YMOBOIO ISl PO3BHTKY HEOOAaHKIB B YKpaiHI € BIOCKOHAJICHHS
HOPMAaTHUBHO-TIPaBOBOi 0asu, sika O BU3HAYMIA NMPABOBUI CTAaTyC TaKMX YCTAHOB, a TAKOXX YMOBH LIOAO
JIIIEH3yBaHHs Ta PEryJIIOBaHHS IXHBOI MisIbHOCTI. HasBHICTH BIAMOBIAHOIO 3aKOHOJABCTBA JacTh 3MOTY
e(eKTHBHO BIIPOBAKYBaTH IHHOBAIIl Y cdepi 0aHKIBCHKOTO 00CITyTOBYBaHHSI.

BucHOBKH i mepcrneKTMBH NMOAAJBIINX AOCTiAXKeHb. OTXe, CydacHU OaHKIBCHKHI CEKTOP
PO3BUBAETHCS MIBUAKAME TemnaMu. HeoGaHk — 11e O0aHK Cy4acHOCTI, IKH BIPOBAKY€EThCS B HAIIE KHUTTS,
CKJIaJ]af0ui KOHKYPEHIIII0 KJIaCHYHMM OaHKaM. AJie JUIsi TIOBHOTO MEPeXOAy HACEJCHHs N0 TaKuxX OaHKiB
HEOOXIZJTHO HE TINBbKH 3aMiHUTH BiJJIUICHHS Ha OHJAWH-TIATQOpMHU, a U 3a0e3NmeUuTH BHCOKWH PiBEHB
JOBIpY HACEJEHHs, MiIBUIINTH (PIHAHCOBY TPaAMOTHICTh HACENeHHS, Halarogutu poboTy OesmepebiifHOro
TEXHOJIOTIYHOTO OONagHAaHHS, a TaKoXX PO3POOMTH BIANOBIIHY HOPMATHBHO-TIPABOBY 0a3y, MOPSIOK 1
YMOBH JIIICH3YBaHHS AisTIbHOCTI HEOOAHKIB.
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HAYKOBO-METOJUYHI MIJIXOM 10 OLIIHIOBAHHSI TIEBOCTI
IHTETPOBAHOI CHCTEMY MEHE/KMEHTY KOHKYPEHTOCIIPOMOKHOCTI
MPOAYKI MIANPUECMCTBA

Y crarTi pO3rJSIHYTO TIIXOAM JIO0 OIIHKKM OKPEMHX CKJIAJOBUX IHTErpOBAHOI CHCTEMH MEHEIKMEHTY
KOHKYPEHTOCIIPOMOXKHOCTI TIPOJYKIIl Ta IHTErpOBaHMX CHCTEM MEHeIKMeHTy. Ha OCHOBI IX y3arajbHEHHS Ta
KPUTUYHOIO aHali3y 3alpONOHOBAHO aBTOPCHKY METOJIMKY OIIIHKM AI€BOCTI IHTErpOBaHOI CHCTEMH MEHEIKMEHTY
KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKIIi MiANPUEMCTBA, sSKa Mependavyac po3paxyHOK IPOMDKHHUX IHJEKCIB JIIEBOCTI Ta
Ha OCHOBI HMX BH3HA4YCHHs {HTErpabHOI0 MOKAa3HHMKA Ta HOro MOJANbLIO] iHTepHpeTawii y SKiCHUI BUMIip. 3aexHO
BiJl 3HAYCHHS IHTETPANLHOTO 1HAEKCY 3alpOIOHOBAHO BHILUIATH HU3BKHMA, cepeHill, BUCOKHI Ta aOCOMIOTHHU piBEHB
JH€BOCTI 1HTErpOBaHOI CHCTEMHM MEHEDKMEHTY KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKLIl, SKUH O3BOJNAE 3pOOHTH
BHCHOBKHM IIIOJIO PIiBHA C(OPMOBAHOCTI CHCTEMH Ta NPUHHATH BIAMOBINHI YIPABIIHCBKI pIMIEHHA IMOMO i
YIOCKOHAJICHHSI.

KarouoBi cioBa: iHTerpoBaHa cHCTeMa MEHEKMEHTY KOHKYPEHTOCIHPOMOXKHOCTI MpPOAYKIii, cucrema
MEHEDKMEHTY SIKOCTi, CHCTEMa MEHEIXKMEHTY Oe3NEeKH XapuOBHX IMPOIYKTIB, CUCTEMa €KOJIOTIYHOI0 MEHEKMEHTY,
cHCTeMa MEHEKMEHTY COIialbHOI BiIIOBI1IaIbHOCTI, CHCTEMAa MEHEIKMEHTY O€3MeKH Ta OXOPOHH IIPaILli.
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B cratee paccMOTpeHbl MOAXOABI K OLIEHKE OTAEIbHBIX COCTABIAIOIIMX WHTETPUPOBAHHOM CUCTEMBI
MEHEPKMEHTa KOHKYPEHTOCIIOCOOHOCTH TPOAYKIMHM W HMHTETPUPOBAHHBIX CHCTEM MeEHEIKMeHTa. Ha ocHoBe ux
0000IIEHNST W KPUTHUYECKOTO aHAIN3a MPEAJIOKEHa aBTOPCKas METOIWKA OLECHKH AEATEIbHOCTH WHTETPHPOBAHHOU
CHCTEMbl MEHEPKMEHTa KOHKYPEHTOCIIOCOOHOCTH NPOIYKIMH HPEANPUSATHS, KOTOpas NPeIyCMaTpHUBAcT pacdeT
MIPOMEXXYTOYHBIX HHAEKCOB JAEATENBHOCTH M HAa HX OCHOBE OIPEACICHHS HHTETPAIBHOTO IIOKa3aTelsl U €ro
JanbHEHIICH MHTEpPIpeTaluyu B KaueCTBCHHOE HM3MEpPEHHE. B 3aBUCHMOCTH OT 3HAYCHHS WHTETPAIBHOTO HHIEKCA
TIPEUTOKEHO BBINENATh HU3KWH, CPENHHIA, BBICOKHMI M aOCONIOTHBIA YPOBEHB MAEATENHHOCTH HHTETPHUPOBAHHON
CHCTEMbI MEHEPKMEHTa KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMH, KOTOPHIH IMO3BOJIIET CAENATh BHIBOABI 00 ypOBHE
c(hOpMUPOBAHHOCTH CUCTEMBI ¥ IPUHATH COOTBETCTBYIOIHE YIIPABICHUECKHE PEILICHHUS 110 €€ YCOBEPIICHCTBOBAHHIO.

KaioueBble cjioBa: MHTETpUPOBAaHHAs CHCTEMa MEHEPKMEHTa KOHKYPEHTOCIOCOOHOCTH TPOAYKIHMH, CHCTEMA
MEHE/DKMEHTa KayecTBa, CHCTEMa MEHEKMEHTa Oe30MacHOCTH IHIIEBBIX IPOAYKTOB, CHCTEMa 3KOJOTHYECKOTO
MEHEJKMEHTa, CHUCTeMa MEHEPKMEHTa COLIMANbHOM OTBETCTBEHHOCTH, CHCTEMa MEHEIXMEHTa Oe30IacHOCTH U
OXpaHbl TPYyAa.
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SCIENTIFIC AND METHODOLOGICAL APPROACHES TO EVALUATION OF
EFFICIENCY OF PRODUCT COMPETITIVENESS INTEGRATED MANAGEMENT
SYSTEM

The evaluation of the effectiveness of IPCMS allows you to learn about the factors that hinder the effective
implementation of its activities, as well as the reasons that reduce the competitiveness of products. Studies of scientists
have shown that for today developed methods for assessing individual systems of IPCMS, including quality
management systems, food safety management, social responsibility management, environmental management,
occupational safety and health management system and, accordingly, their integrated systems. But all these approaches
and scientific results have not been generalized in a comprehensive methodology for assessing the effectiveness of
IPCMS.

The article considers the approaches to the assessment of individual components of the integrated product
competitiveness management system and integrated management systems. Based on their generalization and critical
analysis, the author's method of assessing the effectiveness of the integrated management system of competitiveness of
enterprise products is proposed. At the first stage of the evaluation of the effectiveness of ISMKP is collecting
information about the activities of the components of the system and the factors influencing their effectiveness. The
next step is to develop evaluation criteria for each of the components of the ISMCP. Then the calculation of
intermediate indicators of efficiency of ISMKP on the basis of the defined criteria is carried out. Then the quantitative
result of the assessment is translated into a qualitative one on the basis of a certain integrated indicator of the efficiency
of the ISMCP of the enterprise. Depending on the value of the integrated index, it is proposed to distinguish low,
medium, high and absolute level of efficiency of the integrated product competitiveness management system, which
allows to draw conclusions about the level of system formation and make appropriate management decisions to
improve it.

Key words: integrated product competitiveness management system, quality management system, food safety
management system, environmental management system, social responsibility management system, occupational
safety and health management system.

IMocTtanoBka npodjemMu. OHIEIO 13 MEPEAYMOB JOCIATHEHHS ITiJIeH BUPOOHUYOTO MiIIPHEMCTBA Ta
HOT0 KOMEpIIIHOTO YCHiXy € HasBHICTh IHTETPOBAHOI CHCTEMH MEHEIKMEHTY KOHKYPEHTOCIPOMOMXKHOCTI
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nponykiii (ICMKII). IIpore ©Oe3 uwiTkoi OINIHKU MisTIBHOCTI Ili€l CHCTEMH HEMOXJIMBE i1 e(EeKTHBHE
¢yskuionyBanHs. Came BiJf pe3yJbTaTiB TPOBEJCHHS OIIHKH 3aJIC)KHUTh PO3YMIHHS TOTO, HACKUJIBKH
TOTPUMYIOTHCSI BCTaHOBIIEH] 70 cucteMu BuMoru. OmirroBanus gieBocTi ICMKII gae 3mory nmizHaTHCH PO
YHHHUKH, SIKi IEPEHIKOKAIOTh €)EeKTUBHOMY 31MCHEHHIO MiIPUEMCTBOM CBOEI AisTIBHOCTI, a TAKOXK MPO
MPUYHMHY, TI0 TOHIKYIOTh KOHKYPEHTOCTIPOMOKHICTh MPOIYKIIii.

AHaJi3 octaHHix nociaimkens i myoOaikauii. ochimkeHHS mpais HAyKOBIIB TMOKa3aid, IO Ha
CHOTO/IHI PO3p0o0IIeH] MeTOUKH oLiHKK okpemux cructeM I[CMKII, 30kpeMa cucTeMu MEHEIKMEHTY SIKOCTI
(3.bopeurpka, A.I'onuapyk, O.[JQuxans, O.[unnauk, B. 3anora, O.IBuenko, I'.Tpum, A.llyx6a Ta iH.),
MeHeKMEeHTy Oe3nexu xapuoBux mponaykTiB (C.Ymsposa, P.Tapacos, JI.MakapoBa), MEHEIKMEHTY
comianbHOi BimmoBiganmpHOCTI (H.Bouaposa, O.Bopona, M.I'y6cpka, C.Isuenko, H.Kycuk, M.Hanetiko),
exonoriunoro menemkmenty (I'.Kynamosa, A.Jlech, [|.YnbsiHOBa) Ta MEHEHKMEHTY O€3MEKH i OXOPOHH
mparti (O.l'ankina, A.KabanoB, A.XaHEUbKHWI) i, BIMIOBIIHO, iXHIX IHTETPOBAHMX CHUCTEM. KpUTHIHMIA
aHaIi3 JpKepen HaykoBoi iH(opMallii JO3BONIMB BU3HAYUTH, IO CEpell 3aXOMiB OI[IHKH JII€BOCTI CHCTEMH
MEHE/DKMEHTY KOHKYPEHTOCIIPOMOXHOCTI MPOAYKIii 3aCTOCOBYIOTH: IPOBENCHHS OLIHKA 3 METO0
BH3HAUYEHHS €(eKTUBHOCTI (DYHKIIIOHYBaHHS €IEMEHTIB CUCTEMH; IIPOCTUI aHaIli3 JOKYMEHTIB; 31 ICHEeHHS
SIK BHYTPIIIHIX, TaK 1 30BHIIIHIX ayAWTiB; TPOBEACHHS IHCIEKIil poO0YNX MiCIIb.

Bunisiennsi HeBupiuIeHUX paHille 4YacTHH 3arajbHOi MpodJjemMu. Ale BCi I MiAXOAM Ta HAYKOBI
pe3yNbTaTH HEe 3HAWIUIA Yy3aralbHEHHS Y KOMIDIEKCHIH Metomumi omiaku giesocti ICMKIIL. Tomy
JIOCTIDKEHHS TOOYAyeEMO TaKMM HYHHOM, IO TMEPIIOYEProBO PO3TISTHEMO ICHYIOUI MIAXOMU MO OIIHKH
CKJIaJIOBUX CUCTEM Ta Ha OCHOBI iX y3araJbHEHHsI pO3pOOMMO aBTOPCHKY METOAMKY.

Bukiaax ocHoBHOro mMarepiany. 3okpeMa, pe3yJIbTaTUBHICTh CUCTEMH MEHEIKMEHTY skocti (CMS)
BHU3HAYAETHCA PIBHEM JIOCSTHEHHS LJIeH MiAMPUEMCTBA B 00JIACTI SKOCTI, BIAMIOBITHO 10 BUMOT CTaHIAPTy
ISO 9001. Ane cranmaptu ISO cepii 9000 He MNPOMOHYIOTH €JUHOTO MeEXaHi3My Ui OLIHKH
pe3ynbratuBHOCTI Beiei CMS Ta okpemux ii mporeciB. Tomy mMeTozosoris omiHku gieocti CMS moBuHHA
BKJIIOYATH BU3HAYCHHS IMOKa3HUKA PE3YIbTaTUBHOCTI Ta METO/Y BUMiPIOBAHHS.

Sk 3a3nauaroth T.JleckoBa Ta JI.I'py3neBa 3aranbHa ominka gieBocti CMS Moxke OyTH mpejcTaBieHa
SK CepellHE 3HAYCHHS PO3PaXxOBaHMX IOKA3HHKIB 3 ycix cdep AismbHOCTI mimnpuemcrtsa. [Ipu mpomy,
omiaka CM$ BkirOYae Taki piBHi:

1. locnipkeHHs yCiX HAMPSAMIB JAiSUTBHOCTI MiAIPUEMCTBA.

2. O1iHKa OJTHOTO 3 HAIPSIMIB JisJIHOCTI iAIPHUEMCTBA.

3. Ouinka BopoBakeHHs iHCTpyMeHTiB CM S mono okpemoi rpymnu ToBapis [1, ¢.198].

Takox aBtopu [1, c. 199] 3a3HayaroTh, 10 MeTOAMKA OIIHKHU JieBocTi CMJSl MOXe BHpa)XaTHUCh SIK
JNOOYTOK Pe3yJIbTaTUBHOCTI TPHOX TPYIl MPOLECIB (KEPYIOUNUX, OCHOBHUX, JOMOMIXXHHX) Y BiJICOTKOBOMY
BHpa)KeHHI Ta Koe(illi€eHTIB BATOMOCTI TaHUX TPYII MTPOIIECIB.

Jlyis ouiHKK BHpoBaJKeHHsS 1HCTpyMeHTIB CMS miomo okpemoi rpymu ToBapiB (mociyr, Oi3Hec-
NpoLecy) HAayKOBIl PajsTh BUKOPHCTOBYBAaTH METOAWKY 80, sika CKJIQJAEThCS 3 BOCBMH KPOKIB IOJIO
BUSIBIIGHHSI Ta YCYHEHHA OyAb-SKMX BiAXWIEHb TOBapiB Ta IOCIYI BiJ BCTAHOBJIEHHMX CTaHAAPTIB.
[Toka3HMKaMu Pe3yIbTATUBHOCTI 1i€1 METOMKH €; YaCTKa BUACHO 3aBEPIICHUX POOIT MO BIJIHOIICHHIO JI0 1X
3arajibHOTO YHUClia, a TAKOXK BiJICOTOK MIOBTOPHUX POOIT.

OCHOBHOIO BUMOI'OIO0 MPHU MPOBENEHHI OL[IHKH i€BOCTI CHCTEMH MEHEDKMEHTY O€3MeKH XapuOBHX
npoayktiB (CMBXII) € npoBeeHHs BepudiKailii B pexuMi peaibHOro Yacy. BaxIMBIM MpeMeToM OIiHKA
nieocti CMBXII € noTpuMaHHs BUMOT ISl BXiIHUX MaTepiajiB 1 CyOmiApsSAHUX MOCIIYT, OCKIIbKY Oe3IeKa
KIHLIEBOi XapuoBOi NMPOAYKLii, B MEpLIy 4Yepry, 3aJeKUTh BiJ BiAMOBIIHOCTI MaTepialiB Ta CHPOBHHHU
MIEBHOMY PiBHIO O€3MEKH.

C.Ywmsposa, P.Tapacos, J.MakapoBa 3a3Ha4atoTh, mo 0y/b-sky CMBXII MoxxHa 300pa3uTyl y BUTIISLII
YOTHPHOX CKJIAJIOBHX: IPOILIECH, OpraHi3allis, TOKyMeHTH, pecypcu [2].

e omniero cknamoBoto ICMKII e cuctema MeHeHKMEHTY comianbHOl BiamosinaiasHOCTI (CMCB),
OIiHKa e(EeKTUBHOCTI SIKOI Tepeadadae pPoO3paxyHOK BUTPAT Ta Pe3yJbTaTiB COIIALHOI JisSUTBHOCTI
MiITPUEMCTBA, iX CIiBBIIHOIICHHS, TUHAMIKH 3MIHU TIEBHUX IMOKAa3HUKIB.

CrorogHi MpeACTaBICHO BENUKY KinbKicTh MeroniB ominku CMCB. Hampuknaa, B poboTax
T.JlutBunenko, O.Boponu, €.JleBuibkoi npeacTaBiaeHi miaxoau A0 ouiHku aieBocti CMCB 3a takumu
OCHOBHUMH HampsiMaMH COLIiaTbHOBIINOBIJATBHOI JisSUIBHOCTI SIK PO3BUTOK MEPCOHAIY, OXOPOHA 310pPOB 4,
MPUPOAOOXOPOHHA AisTIbHICTB, TPOMAJIChKa JisUTBHICTH TOIIO. TakoX po3po0JIEHO CHCTEMY MOKa3HHUKIB 3a

74



PO3ALJI IV. Yupagsiinas ta agminicrpyBanns. 3, 2021

KOXXHHUM 13 IUX HampsMiB. Y cBoio depry, @.€pmokimoB, M.I'yocpka, C.IBueHKO po3poOmiIm perTHHTOBI
METOJIMKMA IIOJI0 JOCSTHEHHS HEOOXIMHOTO pPiBHSI KOHKYPEHTOCIPOMOXHOCTI MPOAYKIi Ta camoro
MiANPUEMCTBA 3arajoM 3a paxyHok BrpoBamkenHs CMCB.

Ominka mieBocti cuctemu exojoriunoro meHemxmenty (CEM) sk ckmamoBoi ICMKII € mpomecom
3acBigueHHs Toro, Hackinbku CEM mianmpuemcTBa BiJNOBiZa€ BCTAHOBJICHHM LI€I0 CHCTEMOIO KpUTEpPisM
ayJuUTy a TaKOXX JOBEACHHS pe3yibTaTiB Bepudikamii 10 KepiBHUIITBA.

Ominka mieBocti CEM TpoOBOIUTHECS 3 METOK BH3HAYCHHS BIATOBIAHOCTI CHCTEMH BHMOTaM
Mixnaponnoro cranmapry ISO 14001. Ilim wac «kinbkicHOi ouiHka gieBocti CEM  MoxyTh
BUKOPUCTOBYBAaTHCH Pi3HOMAHITHI KpUTEPil Ta MOKA3HUKH, SIKi, Y CBOIO Yepry, MOIUISIOTHCS Ha 3arajibHi Ta
KoHKpeTHi. CyTh 3arallbHUX KPUTEPIiB OLIHKH MOJIATAE B XapaKTEPUCTHIIl AISITFHOCTI YChOTO MiAIPUEMCTBA
abo0 x okpeMux BUpOOHUNTB. Jlo HUX HajekaTh Taki KPUTEPii, SIK MOBHOTA BUKOPUCTAHHS MaTepialbHUX
pecypciB; epEeKTHBHICTh pETyNIOBaHHS BIUIMBY Ha HAaBKOJIMIIHE CEPEJOBHIIE; KOMIUIEKCHICTh
BUKOPHCTaHHS pecypciB Tomo. KoHKpeTHi % MaloTh Ha METi OI[iIHUTH BIUIMB HA HABKOIMWIITHE CEPEIOBUIIC
Ta paIiOHAJIBLHICTh BUKOPUCTAHHS PECYpPCIB 32 OKPEMHMH BUAAMH AisUTLHOCTI a00 KOMIIOHEHTamMu. BoHu
BKITIOYAIOTh: MUTOME CIOXXHBAHHS HAJ3BUUAHO HEOE3NMEYHHUX i BHUCOKOHEOE3NEYHMX DPEUYOBUH; MUTOMI
BUKHIW 3a0pyIHIOIOYNX PEYOBHH, MUTOME YTBOPEHHS BIJXOJiB; NMHTOME HAKOIMYCHHS BIAXOIIB Ha
TEPUTOPIi MPOMHUCIIOBOTO MalJaHUMKA; MUTOMI 0OCSATH BiIXOIB, 10 MEPEPOOIISIFOTHCS | BAKOPHUCTOBYHOTHCS
TOIIIO.

Ha ocHoBi BuMor Ta pekomengamniii Miskaapoanoro cranaapty SO 14001 [3] po3pobieHo MeToauKy
owinku giesocti CEM.

e oanieto ckianoBoro ICMKII € cucrema menemkmenTy Oe3neku Ta oxoponu npaii (CMbraOlIl),
BepHdiKallis K01 JO3BOJISIE€ BUZHAYUTH BIAMMOBITHICTD AisUTBHOCTI 1 pe3yNbTaTiB y Tally3l OXOPOHH Tpaili i3
3aIlJJAaHOBAaHUMU 3aXOJaMU a TaKOX OIIIHUTH CS(QEKTHUBHICTh BIIPOBA/DKCHHS 3aXOJIB Ta iX MPHUIATHICTH
rnocrasiieHuM UM Bignosiguo 1o OHSAS 18001.

[Ipomec ominku mieBocti CMbTaOll oxorumroe KOHTPONB 32 AOTPUMAaHHSAM Ha MiIIPUEMCTBI HOPM
YHHHOTO 3aKOHOJIABCTBA, ITEPEBIPKY CTaHy YCTAaTKyBaHHS Ta MEXaHi3MiB, 10 BUKOPUCTOBYIOTHCS Ha
BUPOOHUIITBI, ayJJUT YMOB Mpalli, IepeBipKy BOJOAIHHS IMEPCOHATIOM MPAKTHYHHUMH HABUYKAMH 3 TEXHIKH
Oe3nexu, BUIIJICHHS HeOE3eyHUX PoOIT i CTBOPEHHS YMOB JUIS MiHIMi3amii pU3MKIB MpH iX BUKOHAHHI,
BUSIBJIEHHS TPOOJIEM YU MOPYILIEHb, SIKI MOXYTh CIIPUYMHUTH 3arpo3y >KUTTIO a00 370pPOB’I0 MpPaliBHUKIB,
301l y BUpOOHHYOMY IHKIJIi T TIEPEBIPKY MPOIeCcy BEJCHHs yciel HE0OXiHOT TOKyMeHTaIlii.

O.l'ankina, A.KabanoB Ta A.XaHenpkuil 3a3Haumiy, mo ais orinku CMbraOll 3anpononyBanyu Taki
MOKAa3HUKH: TOKPAIIEHHS YMOB Ipali; 3HWKEHHS BUPOOHWYOIO TpaBMAaTH3My Ta IMpo¢)3aXxBOPIOBAHOCTI;
MIJBUIICHHS TPOJXYKTUBHOCTI Tpalli; 3HWKECHHS BUTPAT, 1O MOB’s3aHi 3 HE3aJOBUILHUMH YMOBaMH TIpalli;
BIJIMOBIIHICT, BUMOTaM, IO BigOOpaXkeHI Yy TOJITHII 3 Oe3MeKH Ta OXOPOHW Tpalli; JAOCATHEHHS
MOCTABIICHNX IiJIeH; BIAMOBIHICTh MisUTHHOCTI MiITPUEMCTBA y cepi Oe3reKkn Ta 0XOpOHH Hpalli BUMOTaM
3aKoHOIaBcTBa [4, ¢. 59].

Kpim ominku mieBocti iHTerpoBaHoi cuctemu meHemxMmeHTy (ICM) 3a okpemumu ii CKIIaZOBUMH,
TaKO iICHYIOTh BapiaHTH KOMIUIEKCHOI oniHku ICM. PosrisiHemo okpemi 3 HUX:

M. Karanaesa, B.JIeBuirHa 3anponoHyBaii KOMIUIEKCHY OLIHKY AieBocTi [CM Ha OCHOBI POBEIECHHS:

- OI[IHKH BIJTIOBIHOCTI PIBHS MEHEIKMEHTY BCTAHOBJICHUM BUMOTaM;

- OLIIHKH CTYIEHS BIUIMBY OKPEMHX €JIEMEHTIB CUCTEMH Ha 11 QyHKIIIOHYBaHHS 3arajiom;

- OLIIHKH JOCSITHYTOT'O PiBHS €KOHOMIYHOI epeKTUBHOCTI cuctemH [5, c. 249].

B.TitoBa, B.KonoueBa omucyroTh MOJENb OIIHKH, sSika 0a3yeThCsl HA aHANI31 Ta OMIHII pe3yNbTaTiB
BHYTPIIIHIX ayUTiB, MOHITOPHHTY TIPOIIECiB, Ha iH(OpMaIIii po 3a/I0BOJICHICTh 3alliKaBIEHUX CTOPIH [6].

B.Tpixina, [.CypkoB Ta K.MoToBHI0B NponoHy0Th Moaedb ouinku ICM, B OcHOBI fIKOi 3akjaaeHO
koHuenuito «Ilnanyi — Poou — [lepesipsait — Hiii» [7, c. 45].

Ha ocHOBHI y3arajibHEHHS PO3IJISHYTHX IIAXOJIB J0 OIIHKH II€BOCTI OKpeMux ckiagoBux ICM Ta
niesocti ICM 3aramom po3poOieHo aBTOpcbKy Mogens ouiHku aieBocti ICMKIL, sky 300paxeno Ha
pUCYHKY 1.
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1. 36ip indopmarii npo ckragosi ICMKII (CMS, CMBXII, CMCB, CEM,
CMbtaOll) Ta dakTopu BIIMBY Ha iX €()EKTHUBHICTh

< L

2. Po3po0Oka KpUTEPIiiB OLIHKU KOKHOI 31 ckiagoBux ICMKII

.

3. BuzHaueHHs TPOMDKHUX IMOKa3HUKIB Hi€BOCTI OKpeMux ckiaagoBux ICMKII

:

4. Po3paxyHOK IPpOMDKHUX MOoKa3HUKIB pieBocti ICMKII

.

5. Po3paxyHok iHTerpansHoro nokasuuka aiesocti ICMKII

6. IlepeBeneHHs KITBKICHOTO PE3yJIbTaTy OIIHKH B SIKiCHHH

- L

7. HpuitasarTs pimmenns moxao yrnpasuinas [CMKII va ocHOBI pe3ynbTaTiB
MIPOBEJICHOI OILIHKH

Puc. 1. Komnnexcrna mooenv oyinku dicsocmi ICMKIT
Lorcepeno. Po3pobieHo aBTOpamMu

Ilepen mposenennsm ouinku gieBocti ICMKII BapTro oOpatm HalOinbIl BiAMOBIAHWEN XapakTepy
JUSUTBHOCTI MiITPUEMCTRBA CIIOCIO TTPOBEACHHS OLIIHKH. BUIISIFOTH Taki CIIOCOOM OIIIHKH:

1. OyHKmioHaFHA MOJETHh OIIIHKM MEHEIKMEHTY, B OCHOBY SKOi TOKIAICHO IIICTh (QYHKITIH
yIpaBIiHHSL.

2. Mogens TQM, cyTb sikoi mosisirae B YIpaBJiHHI MANPHEMCTBOM 32 paXyHOK (DOKYCyBaHHS yBaru Ha
AKoCTi. SIKICTh, y CBOIO 4Yepry, JOCSTaeThCs 3a PaXyHOK 3aJy4eHHS MEPCOHANY Y IiSUIBHICTH IOJO
BJIOCKOHAJIEHHS POOOTH.

3. Moaenb oniHku QyHKIIOHYBaHHs JisutbHOCTI mianpueMctBa IQNet 9004, HanineHa Ha MEHEPKMEHT
noctynHoro Bumipy mnominmenHs. Crpykrypa mogeni IQNet 9004 pxmrouae Taki po3aiin: cucTema
MEHE/DKMEHTY SIKOCTI; BiINOBIJAbHICTh KEPIBHUIITBA; YIIPABIIHHS PECYpCaMHu; MPOLECH KUTTEBOTO LUKITY
MPOAYKIiT; BUMIp, aHaJi3 Ta IIOKPAICHHSI.

Baxkaemo, mo octansiit crioci6 omiaku gieBocti ICMKII € Haiibinbn epekTHBHUM Ta JOLITBHUM JIJIs
3aCTOCYBaHHSI.

3aJiexKHO BiJI LIJICH MPOBEICHHSI OI[IHKHM € TaKi BapiaHTH 3iHCHEHHS I[bOTO MPOIIECY:

- 30BHIITHIH Ta BHYTPIlIHINA ayTUT HA BiIOBIIHICTH BUMOTaM CTaH/IAPTiB;

- olliHKa a00 caMOOIIIHKA IiSJILHOCTI 00 MTUTaHb Ta YEK-JIUCTIB;

- PEUTHHTOBI CUCTEMH SIKOCTI;

- 30a1aHCOBaHa CUCTEMa MTOKa3HHUKIB;

- eKCIIepTHA OIIiHKA.

Ha mepmomy erami ominku aieBocti ICMKII npoBoautses 36ip indopmaii npo misutbHicTs CMS,
CMBXII, CMCB, CEM, CMbtaOIl Ta ¢akropu BmamBy Ha ix edekruBHicTb. Lo indopmamiro
KEpIBHUIITBO MOXE OTPUMAaTH 3aBASKH 30BHIIIHBOMY Ta BHYTPIIIHBOMY ayJWTy a TaKOX OIlHII Ta
CaMOOIIIHI TISUTBHOCTI MiANpUEMCTBA. TakoXK JpKepesaoM HeoOXiaHOI iHhopMaIlii sl IPOBEACHHS OL[IHKU
nieBocti ICMKII € y3aranpHeHi pe3ysibTaTd BHYTPIIIHIX ayJuTiB 3a piK; 3BITH BiIAUTy TEXHIYHOTO
KOHTPOJIIO 32 OTPUMAHUMH DPEKJIAMallisiMH, MPETEH3ISIMH Ta CKapraMH CIIOKUBAYiB; TOKA3HUKHU SIKOCTI
MPOAYKIII, MO0 BUIYCKAETHCS; Pe3yJIbTaTH BUIPOOYBaHb MPOAYKIl; pe3yibTaTH BHUKOHAHHS 3aBAaHb Y
cdpepax ICMKII; indopmarrist mpo NOKa3HUKH SIKOCTI Pe3yIbTaTUBHOCTI Ta €()eKTUBHOCTI POLIECIB.

HactynHum etamnom € po3po0Oka KpUTEpiiB OLiHKKH KOXHOI 31 ckiagoBux ICMKII. Kpurepii mist oinku
niesocti CMSI 300paskeHi B Tadi. 1.
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Tabruys 1
KpuTepii ouinku gieocti CMSL
Kpurepiii Ilo3HauenHs Barosuii
KoedirmienT
PiBeHb 3a1I0BOJICHOCTI CIIO)KMBAYiB (3aMOBHHUKIB) SKICTIO IPOIYKIIIT Q1 0,3
PiBeHp BiAMOBIZHOCTI BUMOTaM A0 MPOAYKLIl Q2 0,3
PiBens Bukonanus sumor 1SO 9001 Qs 0,2
PiBeHb BUKOHAHHS BCTAHOBJIICHUX KPUTEPIiB PE3yIbTAaTHBHOCTI Qa4 0,1
MIPOIIECiB
SIKicTh mpoayKUii MocTauyanbHUKIB Qs 0,1
Doicepeno. JTOMOBHEHO aBTOpaMH Ha OCHOBI [8]
Kpwurepii qis omiaku mieBocti CMBXII HaBeneHo B Tabmuti 2.
Tabauys 2
Kputepii oninku giesocti CMBXII
Kpurepiit [To3nauenHus Baroswii
KoedirieHaT
BukoHaHHs 3aIUTaHOBaHKMX 3aXOJIB M0 3aTBEPHKCHHOMY OFOJIKETY Py 0,4
CMBXII
Bukonanns rpadika HaBYaHHS IIEPCOHATY P2 0,1
KinpkicTs mpeTeHs3iii 10 O6e3meku XxapuoBoi IpOaAYKITii 3 60Ky P3 0,2
CIOXHMBaYiB
KinbkicTh TepMiHOBHUX 3BITiB, PO3IOPSIKEHbD, 3aCTEPEKEHD 3 OOKY P4 0,2
KOHTPOJIbHO-HATJISIIOBUX OPraHiB
BukoHaHHs m1aHy MO TEXHIYHOMY MEPE030POEHHIO BIaCHOT Ps 0,1
naboparopii (3riHo i3 3aTBEPPKEHUM OIOJKETOM)
Jlcepeno. JlonoBHeHO aBTOpamMK Ha OCHOBI [9]
Kpwurepii qist ominku nieBocti CMCB HaBeneHo B Ta0m. 3.
Tabauysa 3
Kputepii oninku gieBocti CMCB
Kpurepiit [To3naueHus Barosuii
KoedillieHT
PiBeHb 3pocTaHHsI cepeIHbOi 3apOo0iTHOI IIATH St 0,1
[TMHHICTD TIEPCOHATY Sz 0,1
[Toka3HUK cepenHboi CTaxKy poOOTH Ha HiAIPUEMCTBI S3 0,1
CouiajpHi IporpaMu Ta iX 3HaYYLIICTh Sa 0,1
PiBeHb TOTPUMAaHHS YMHHOTO 3aKOHOABCTBA Ss 0,2
UYacTka BUTpAT Ha MEIIEHATCTBO, CIIOHCOPCTBO, BOJIOHTEPCTBO Se 0,2
PiBeHb TOTpUMaHHS €THYHHUX HOPM Ta €TUKH Oi3Hecy St 0,2
Iorcepeno. Po3pobiiero aBropamu Ha ocHOBI [10, ¢. 89]
Kpurepii juis Bu3HauenHss pieHs aieBocti CEM HaBesneHo B Tabi. 4
Tabauys 4
Kpurepii oninkn giesocti CEM
Kpurepiit [To3nauenHus Barogwit
KOeQIIiEHT
IHTeHCHBHICTh BUKHUJIIB TAPHUKOBHX T'a3iB E: 0,2
EneproeMHicte BUpoOHHUIITBA E> 0,2
YTBOpEHHS BiIXOIiB Es 0,3
[To1m1a 3a0pyaHeHHX (IOPYIICHUX ) 3€MEITb E4 0,2
Omyata nOCIyT NPUPOJOOXOPOHHOTO IPU3HAUCHHS Es 0,1

Dicepeno. Po3pobieno aBropamu Ha ocHOBI [11, ¢. 90-93]
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Kpurepii ouinku epexruBHocti CMbtaOll HaBeneHo B Tabm. 5

Tabruys 5
Kputepii oninku giesocti CMbTaOIl
Kpurepiit ITo3naueHHs Baroswii
KoeillieHT
UYacrora BUpOOHHIOTO TPABMATH3MY W, 0,3
BigHoIeHHS KIJIbKOCTI POOOYHX MiCIIb, III0 OCHAIIIEHI 3ac00aMu W, 0,2
IHJMBIyaIbHOTO Ta KOJICKTUBHOTO 3aXHUCTY, JIO 3arajbHOi KUTbKOCTI
poboYnX MiCIh
KinpkicTh ckapr Bij MpalliBHUKIB MTOJI0 YMOB TIpalli Ta CTaHy 340POB’sI W3 0,1
BigHoNIEHHS KIJIBKOCTI MPAIiBHUKIB, IO TIPOUIILTN MEUYHI OTJIS]IH, W, 0,2
JI0 3araJibHO1 KiJIBKOCTI NPaIliBHUKIB
Yactka poOOUYNX MiCIlb 13 piIBHEM PU3HKY, SKAN OLIHEHUH K Ws 0,2
HENPUUHATHUN

Jxcepeno. Po3pobieHo aBTopaMu Ha OCHOBI [4, ¢.58]

Ha uerBepToMy erami OIIHKH HPOBOAMUTHCS PO3PAXYHOK MPOMIKHUX mMokazHUKIB fHieBocti ICMKII Ha
OCHOBI BU3HaueHHX Ha etari 3 kpurepiiB (Tabmwumi 1- 5).

[pomixkuuit koediumient npieBocti ICMKII (Kcm) po3paxoByeTbesi sSIK CepeAHBbO3BAKEHA OIIIHKA
kpuTtepii K 3a ¢opmyiioro:

Keyp=——, (1)
Iie 11— KUIBbKICTh KpuTepiiB ouinku CM;
Ki — 3HaueHHS 1-r0 KPUTEPIIO OIIIHKK CUCTEMH MEHEKMEHTY, IO JOCIIIKY€EThCS.

HactynHum eranom OIIHKM € po3paxyHOK iHTerpagpHoro nokaszHuka pniesocti ICMKII, sxwuit
BHU3HAYAETHCS 32 (HOPMYJIOHO:

I __ Kgma+ KeMexn +Eoyce HEceEM +ECMEra0n 2
ICMEN = = , (2)

ne liemkn — inTerpaibHui nokasuuk jaiesocti ICMKIT;
Kewms, Kewmsxm, Kemes, Keem, Kemsraon — mpoMixHi mokasauku gieBocti ICMKILL

HloctuM eranom € TepeBeeHHsT KUTbKICHOTO Pe3yJIbTarTy OLHKW B SIKICHUI Ha OCHOBI BU3HAYEHOTO
inTerpansHoro mokaszHuka aieBocti ICMKII mignpuemcTBa (Tabmn. 6)

Tabruys 6
IMIkana komiaekcHoi ouinku gieBocti ICMKII
3HaueHHs licmkn OriHKa i€BOCTI PiBens miesocti ICMKII
0-0,3 <25% Husbkuii
0,3-0,7 25-50% Cepenniii
0,7-1 50-75% Bucokuii
>1 75-100% AOCOIIOTHUH

IDicepeno. Po3pobiieHo aBTOpaMu

IIpn mm3pkomy piBHi aieBocti ICMKII He Bupimye mocTaBIeHMX 3aBJaHb INOJMO 3a0E3MEYECHHS
e(EeKTHBHOTO MEHEDKMEHTY 1 KOHKYPEHTOCIIPOMOXHOCTI MPOAYKIIiT mignpueMcTBa. CTyIiHb BiAMOBITHOCTI
enemenTiB ICMKII Bumoram cranmapTiB, a TAKOXK iX IHTETPOBaHICTh 1 €PEKTUBHICTD yNpaBliHHSI PU3UKAMH
Hwk4e 25%. Bincythiii exonomiunuii edext Bin BrnpoBamkeHHS ICMKII, KOHKYypeHTOCIPOMOXHICTh
MPOIYKIIiI € JOCUTHh HU3BKOIO.

Cepenniii pienp gieBocti ICMKII xapaktepusyerbcs c(HOPMOBAaHMMH OKPEMHMH CHCTEMaMHU
MEHEDKMEHTY, LI0 YCHIIIHO CHiBiCHYIOTH MiX coboro. [lomimurytoTscst Aesiki (inaHcoBi Ta HediHaHCOBI
nokaznukn. ICMKIT mae crnabo peamizoBaHMid MOTEHIIAN JJIsl PO3BUTKY. KOHKYpEHTOCIPOMOXHICTh
MPOAYKLIT € HU3BKOIO.

[Ipu Bucoxomy piBHi mieBocti ICMKII BHKOHYIOTBCSI OCHOBHI HOPMAaTHMBHI BHUMOTH, ajieé OKpeMmi il
eNIeMEHTH MOTPeOyIOTh IO0ONpAIfOBaHHA. BHSABICHO 3pOCTaHHSA 1 NMPHUCKOPEHHS 3POCTaHHS HE MEHIIE
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TTOJIOBMHM BCiX OCHOBHUX (DiHAHCOBHX 1 He(iHAHCOBMX MOKa3HUKIB. KOHKYPEHTOCTIPOMOXKHICTD MPOAYKIIii
€ BUCOKOIO, aJIe € MO>KJIIMBOCTI ISl 3pOCTAaHHS.

AbcomorHuii  piBeHb  gieBocti  ICMKII  xapaktepusyerbcss MOBHOIO — C(HOPMOBAHICTIO Ta
3alpOBA/DKEHICTIO. BHMOTM CcTaHmapTiB BUKOHYIOTBCS, 3arajibHi €JIEMEHTH CHCTEM MEHEIKMEHTY
iHTerpoBaHi B ycix cgepax. CrocrepiraeTscsi SBHUM exoHOMiuHMH edekT Bin BmpoBamkenns [CMKII.
JlocsirTHYyTO MakCUMaJlbHi Pe3yJIbTaTH 3a BCiMa HalpsMaMH yIpaBIiHCHKOI AisibHOCTI. [linnmpuemMcTBO MOXXe
KOHKYPYBATH 1 € JIiIEPOM Ha PHHKY.

OctaHHIM eTanoM € MpUUHATTA pimeHHs moxo ympasiinaa ICMKII. Ha miactaBi oTpuMaHux Ha
MOMEPEIHIX eTamax JdaHuxX npuiiMaeTbca pimenHs 3 ynpasiainHa [CMKIIL. Opepxana indopmaris mpo
TEBICTh CHCTEM MEHEIKMEHTY € OCHOBOIO JUIs aHalli3y 3 OOKy KepiBHHUIITBA, IS OMEPATHBHOTO KOHTPOITIO
MPOIIECiB, MEPIOAMYHOTO MEPErIIsAYy LiJiel Ta MOJITHKY MiANPUEMCTBA, BIOCKOHAICHHS KOXKHOI 3 MICUCTEM
ta ICMKII 3aramom.

BucnoBku Ta mpomno3umii. TakuM 4uHOM, po3po0ieHa METOAWKA JO3BOJISE MPOBECTH KOMIUICKCHY
OLIIHKY Ta BU3HAUUTH piBeHb AieBocTi Ta 3pinocTi [CMKIIL. Lle nacte MOXKIHBICTE MEHEIKepaM MPUIAMAaTH
oOrpynToBaHi pimeHHs moa0 yaockoHameHHs ICMKII 1  JOCATHEHHS BHCOKHMX TIOKa3HHKIB
KOHKYPEHTOCIIPOMOKHOCTI MPOAYKIIIi Ta pe3ybTaTiB AisUTHHOCTI MiAMPUEMCTBA.

[TpoBeneHe MOCTIIKEHHS Mae€ HAyKOBY HOBH3HY, SKa IOJSATae y TOMY, IO HAaOYyJlIH IMOJAJIbIIOTO
PO3BUTKY METOJMYHI Tiaxomu 10 oiniHroBaHHsA ICM, 30kpema Brepiie c(hOPMOBAHO METOAMKY OIIIHKH
nieBocti ICMKII. IlpakTudHa 3HAYMMICTH JOCHIDKEHHS MOJSTaE B TOMY, IO 3alPONOHOBaHA METOIHKA
MOJKe OYTH 3aCTOCOBaHa SIK Ha BITYM3HAHUX TaK 1 3aKOPIOHHHX ITiITPUEMCTBAX, ae copmoBani ICMKIL
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MOJEJII OPTAHIBAIIMHOI KYJbTYPHU MIAINPUEMCTBA B KOHTEKCTI
JAECTPYKTUBHUX 3MIH

VY craTTi OLiHEHO iCHYIO4y Ta Oa)kaHy MOJEJl OpraHi3aliiHOi KyJbTypH Ha OCHOBI AyMOK IpaliBHHKIB
YKpaTHChKUX MIiANPUEMCTB Ta JiarHOCTOBAHO BIUIMB MOJENI, JAeKiIapoBaHoi sk "icHyroua", Ha  MacmrTad
JIECTPYKTUBHHX 3MiH Y AISUIBHOCTI MiANPUEMCTB. 3a3HAUEHO, L0 MOJIENb OpraHi3allifHOl KyJIbTypH € OJHUM 3
MOKA3HUKIB 1i KOMIUIEKCHOI OIIHKHM, Ha MiACTaBi SKOI PO3poOseThCcs cTpaTeris ii po3BUTKY. ocmimkeHHS
mpoBeIeHo Ha 0a3i Moxeni opranizaniitHoi KyneTypu K.C. Kemepona ta P.E. KyinHa.

BcranoBneHo, o Ha MiIIPHEMCTBAX i3 PHHKOBOIO 1 i€papXidHOI0 MOJEIUTIO KyJIbTYpPH IeCTPYKTHBHI 3MiHU
3HaXOJWTHCS Ha HaifBumomy piBHi. OOrpyHTOBaHO, IO, 3 OXHOTO OOKY OpraHi3amiifHa KyJbTypa MOke OyTH
KPEaTUBHUM IHCTPYMEHTOM TBOPYOi POOOTH, J¢ MpPAaLliBHUKH MOYYBAIOTHCS IIACIMBUMH, 3 IHILOTO, MOXKE
JEeCTPYKTHBHO BIUTMBAaTH Ha ()OPMYBaHHS CepelOBHILA MPAIli.

KarouoBi cioBa: necTpyKTHBHI 3MiHM, Jyali3M OpraHizaliiiHOi KyJbTYpH, MOJEJi opraHizamiiHol
kynbTypu K.C. Kemepona (K.S. Cameron) ta P.E. Kyinna (R.E. Quinna), icHyroui Ta Oaxkani wmogjeni
OpraHizauiiHoi KyJbTypH.

JInnu4 JI1060Bb,

JOKTOP 9KOHOMHMYECKHX HayK, npodeccop,

Jlynkuii HAUMOHAJIBLHBIA TeXHUYECKU YHUBEPCUTET,
Kkadeapa NpeINPHHUMATETCTBA, TOPTOBJIU U JIOTHCTHKH,
r. Jlyuk

MOJIEJIA OPTAHU3AIIMOHHOM KYJbTYPHI IPEANPUATHS B KOHTEKCTE
JECTPYKTUBHBIX U3BMEHEHUI

B cratbhe oneHeHa CymiecTBYOIAs W jKelaeMasi MOJIeJIM OPTaHU3AIIMOHHOW KyJIbTYPhl HA OCHOBE MHEHUI
pPabOTHUKOB YKPAMHCKUX TMPEANPUATHNH W JUATHOCTHPOBAHO BIMSHAE MOMAETH, JACKIAPUPYEMOH Kak
«CYIIECTBYIOIIAsT», HA MacmTad JECTPYKTHBHBIX U3MEHCHHN B ACATEIBHOCTH NpeAnpustuii. OTMEUeHO, 4To
MOJI€NIb OPraHU3aIlMOHHON KYJIBTYpHI SIBJISIETCS OJHUM U3 MOKa3areseil ee KOMIUIEKCHOW OLEHKH, HA OCHOBaHUU
KOTOpOil pa3pabaTeiBacTCsl CTpaTerus ee pas3BuTHA. lccienoBaHue TpoOBeIeHO Ha 0ase  MOIETH
opranuzanuoHHoi kynasTypsl K.C. Kamepona u P.O. Kyunna.

YcTaHOBIIEHO, UTO HA NPEINPUITHAX C PHIHOYHOM M HepapXUUYEeCKOW MOJENbIO KYJbTYPHl AECTPYKTUBHbBIE
W3MEHEHHUs HaXOJUTCS Ha CaMOM BBICOKOM ypoBHe. OOOCHOBaHO, YTO, C OJIHOW CTOPOHBI OpraHU3allMOHHAS
KyJbTypa MOXET OBITh KPEATHBHBIM HHCTPYMEHTOM TBOPUYECKOW paboThl, Iyie pabOTHHKH YYBCTBYIOT CeOs
CYACTIMBBIMH, C IPYTOH, MOXKET AECTPYKTHUBHO BIUATH HA HOPMHUPOBAHKE CPEIBI TPYIa.

KaroueBble cjioBa: [ECTPYKTUBHBIC WM3MEHEHUsI, JyaJi3M OpPraHU3alMOHHON KYJIBTYphI, MOJEIN
opranmzanuonHoit kynbTypbl K.C. Kamepona (K.S. Cameron) u P. O. Kyunna (R.E. Quinna), cymectByromue u
JKEIIACMBIC MOJICITH OPTaHU3AIIMOHHON KYJIBTYPHI.
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MODELS OF ORGANIZATIONAL CULTURE OF THE ENTERPRISE IN
THE CONTEXT OF DESTRUCTIVE CHANGES

Under the organizational culture is understood the way in which management seeks to understand the
tasks Understanding the organizational culture of the enterprise and its climate, how employees evaluate
themselves, the company and its future can predict the efficiency of the enterprise, sources of success and
failure. The purpose of the article: to assess the existing and desired model of organizational culture based on the
opinions of employees of Ukrainian enterprises and to diagnose the impact of the model declared as "existing at
the moment" on the scale of destructive changes in enterprises.

It is noted that the model of organizational culture is one of the indicators of its comprehensive
assessment, on the basis of which the strategy of its development is developed. The study was conducted on the
basis of the model of organizational culture K.S. Cameron and R.E. Quinn.

The analysis of the collected material showed that the dominant model of organizational culture -
mentioned by the respondents as “existing™ is hierarchical (37.2%) and market (31.2%). However, the most
desirable was the clan model (46.7%), and the least desirable - the market (14.7%). This result indicates that the
characteristics inherent in the model of market culture do not find support among employees. The features of the
clan's culture are relevant for them: friendly atmosphere, mutual support, teamwork, good leader.

It is established that in enterprises with a market and hierarchical model of culture destructive changes
are at the highest level. This is professional burnout, overload of responsibilities, fear of punishment in case of
resistance. Here the most common phenomena are called nepotism, organizational schizophrenia and
fragmentation. These models are typical for most of the surveyed companies.

It is substantiated that, on the one hand, organizational culture can be a creative tool of creative work,
where employees feel happy, on the other hand, it can have a destructive effect on the formation of the work
environment. It is established that the form of organizational culture depends primarily on the level of
professionalism of management. It plays a key role in creating a model of organizational culture.

Key words: destructive changes, dualism of organizational culture, models of organizational culture
K.S. Cameron and R.E. Quinn, existing and desirable models of organizational culture.

InTrepec mo opramizaimiiHOi KyInbTypH TOB’sI3aHMN 3 11 3HAYHMM BIUIMBOM Ha pi3HI chepu
JUSIBHOCTI MIANPUEMCTBA Ta 30BHIIIHBOTO cepeoBuIla. BoHa BruMBae Ha e)eKTUBHICTD MisUTbHOCTI,
MPOAYKTHBHICTh TIpalli, 3aJ0BOJICHICTh POOOTOI0 Ta BIINAHICTH MiMPUEMCTBY, CTpaTeriuyHe
TUTAHYBaHHS Ta peallizallilo 3aBJaHb, PEKpyTallito, MiI0ip MpaIliBHUKIB Ta IX aJanTallifo B KOMaH/I],
MaciiTaby Oropy B yMOBaxX OpraHizaiifiHuX 3MiH Ta KOH(QJIIKTIB, COILlali3amiio 1 xapakrep
KOMYHIKYBaHHS, iHHOBALii{HICTL Ta PO3pOOKY HOBOTO MHPOIAYKTY, MapKeTHHr Ta 30yT. Po3zyminHs
opraizamiiiHoi KyJabTypu HiANPHUEMCTBA Ta MaHYIOYOro B HBHOMY KIiMary, TOTO SIK IpaliBHUKH
OILIIHIOIOTh cebe, KOMIaHIl0 Ta il MalHOyTHE Ha PHUHKY JJO3BOJISIE 3a3Jaleriib Iepea0aunuTH
e(eKTHBHICTH IiIIPUEMCTBA, JPKEpea yCIiXy Ta HepJjad. Sk CTBepUKYIOTh YMCIICHHI HAYKOBIII 3 yCiX
KIHI[IB CBiTY, OpraHi3alliifHy KyJIbTypy CJiJl po3risigatd sk OararorpanHy karteropito [1, 2, 3, 4, 5,
6,7,8, 9]. Xapakrepu3youn CyTHICTh i BXJIMBICTb OPraHi3alliifHOI KyJbTypH HAYKOBI CXWIISIOTHCS
JI0 JIyMKH, IO IIe HEOJHO3HAuHEe Ta CylepewInBe sBHINE. Buile3azHaueHe CIOHYKa€e O HOBUX
JIOCITiPKEHB TaHO1 KaTeropii.

VY crarTi mpeacTaBieHi pe3yJibTaTH OPUTiHAJBHUX EMIIPUYHUX JOCIIKEHb, HAlpaBJIEHUX Ha
JIOCSITHEHHSI JIBOX I[iJIeH: OLIHUTH iCHY!O04l Ta OakaHi MOJEJi OpraHi3aliifHOl KyJbTypH, Ha OCHOBI
JYMOK BHTIaJIKOBO OOpaHWX TMpAIiBHUKIB YKPAiHCHKUX MiJNPHUEMCTB; A1arHOCTYBATH BIUIMB CY4aCHHUX
MoJeNell oprai3auiiHoi KyJIbTYpH Ha AECTPYKTHBHI 3MiHH, IO BiAOyBalOTHCS Ha MiANPHEMCTBAX
OTNUTaHUX PECIIOHIICHTIB.

AHaJi3 ocTraHHiX gochimkeHb i myomikaumiii. Tepmin «opranizaiiiiHa KyJabTypa» HaOyB
noummpenHs y 1980-x pokax, xonu B cBiT BuimoB «In Search of Excellence: Lessons from

82



PO3A1J1 V. IlinnpueMHUITBO, TOPTiBJIsI Ta Oip:koBa AisibHicTH. 3, 2021

America's Best Run Companies» - 6ectcenep 0i3nec-koHCynbTaHTiB Ilutepca T. Ta Yortepmana P.
3a3HayeHi aBTOpPM JIHNDIM  BUCHOBKY, IO CaMme OpraHi3aliifHa KyJnbTypa MOXE CTaTH
BUpILIATbHAM YMHHUKOM, SIKMH 3yMOBUTH YCIIX KOMIIaHii, OpI€HTOBaHOI Ha KJI€HTAa, OCKIJIBbKH
BOHa O€3MOCepeNHbO TIOB’S3aHa 3 3aJ0BOJICHICTIO  POOOTO0, JIOSUTHHICTIO — IPAIliBHUKIB,
e(heKTUBHICTIO OpraHizaiii i npoHusye Bci cepu mismpHOCcTi [10, ¢. 46]. Lle npunymenHs Oyio
[IJIKOM TIATBEpIKEHE TMPAKTHUKOIO (OMHUTYBAaHHS, SIKE IPOBOAWIIOCS Yy CBITOBOMY MacmiTadi
kommaniero Bain & Company mnokasano: 91% (1092 oci6G-kepiBHUKIB BHIIOI JIAHKH) TOTOJMITUCS,
0 OpraHizaiiiiHa KyJbTypa € OJHI€0 3 HAWBaKIUBIIIMX CKIAJIOBUX CTpaTerii JTOCSITHEHHS
YCHILIHUX pe3ynbTaTiB, Yy Toi 4ac, sk 81% pecmoHZEHTIB 3a3HA4YMiIM, WO II BIJACYTHICTh
COpUYMHUTE HeMuHyunid mposan [11,c. 3]. Lli pe3yabpTaTd CHPHUSIN MOSIBI YMCICHHUX JOCIIIKEHb,
MiJPYYHNKIB, HAYKOBUX TIpallb, B SIKUX YTBEPAWIOCS  PO3MAITTA TOTIISAIIB, TEPMiHIB, BU3HAYCHB
opranizaniiinoi kyiaeTypu (Tinbku «Harvard Business Review» omnpumoanwno OGimbme 3000
cTaTedl MO0 PI3HMX AaCMEKTiB OpraHi3aliifHOI KyJNbTYpH SIK BH3HAYAJIbHOTO YMHHHUKA ITiABHIICHHS
e(heKTUBHOCTI JisUTBHOCTI mignpuemctsa [11, ¢. 7].

3a3BuYaif, Mix OpraHi3alifHOK KYJIBTYPOI PO3YMIETBCS CHOCIO, B AKHM MEHEIXKMEHT
JIOMara€TbCss BHMKOHAHHS 3aBnanHb [12, c. 270]; cucTema 3arajlbHHX MPHIYIICHb, I[IHHOCTEH 1
MEPEeKOHaHb, SKi MMOKA3yIOTh MpAaIliBHUKAM, SKa MaHepa TOBEIIHKH JOpEYHa Ha POOOYOMY MiCII,
a ska - Henpumyctuma [10]. Ilin TakuM KyToM, opraHizaliiiHa KyJbTypa MOXE pO3TJSAaTHCA SIK
«OCOOHUCTICTBY) OpraHizamii, fKa XapaKTepH3yeThCS MEBHUM CTWJIEM I[IOBEIIHKH B YMOBAaX, KOIH
MpaliBHAKaM HE HaKa3yloTh, 1o pooutH [13,c. 4]. Konmemnis opranizamiiHoi KyIbTypH, BiIOBITHO
no miaxoxy JI. Cmipciva, mepenbadae po3riisii OCTAHHBOI BiIIOBITHO TPHOX aCIEKTIB: SIK HE3aJIEKHOI
CKJIaJ0BOI, BHECEHOi B OpraHi3alil0 330BHi; SK BHYTPIIIHBOI CKJIaJOBOI oOpraHizamii; SK CyTi
opramizarii [14,c. 342]. BiamoBigHo 10 MepmIoro miaxoay opraHizamiiHa KyJlIbTypa pO3TIISIacThCS K
CHUCTeMa YABIIEHb, I[IHHOCTEH Ta COIMIaTbHUX 1 EKOHOMIYHHX B3a€MO3B'A3KiB, AKi (hopMye B IOIIHI
cycminbeTBO. Jpyruil minxig monsArae y po3yMiHHI OpraHi3alliifHOI KyJbTypH SIK CHCTEMH NpPaBWIIL,
IIHHOCTEH Ta PUTyaliB, IO € CHUIBHUMHU JUIS YCIX TPALiBHUKIB MiANpUEMCTBA. TpeTid mimxin
XapakTepu3ye OpraHizauiiHy KyJbTYpy SK KOHLENTyaJbHY CYTHICTh Oprasizauii, 110 BH3Ha4ae
3aralibHy cucteMy IiHHOcTe#l mianmpuemctBa. [IpencraBHuku (eHoMeHomoriynoro miaxoay (M.JIyi,
CYTHOCTI, 5iKa 3a0e31e4uye yMOBH 3J1aro/PKEHOr0 CIIPUHHSATTS PeabHOCTI, 11 «...Ai€BUH (heHOMEH, 3a
JIOTIOMOTOI0  SIKOTO JIFOAM CIIJIBHO CTBOPIOIOTH 1 OHOBIKOIOTH CBiT» [15, c.162]. B pamkax
pamioHanbHO-TIparMatuaHoro migxoay (I. Ancodd, T. [Mitepc, E.llleitn, P.Borepmen) opranizamiiina
KYJITYpa PO3IJISIAETHCA SIK aTpuOyT opraHizaiii, Ha SKMH MOXKHA BIUIMBATH; SK HNPOLYKT AOCBimy
COIIaNFHUX TPYITI, SIKUAH 3a0e31euye JOCATHEHHS OpraHi3amiiaoi egextuBHocTi [16,c. 336 ].

B xoai mnpoBemeHOro JOCHIKCHHS 3’SICOBaHO, IO YKPAlHChKI HAYKOBIII HE 3aJIUIIAIUCH
ocTtopoHb 0o3HadyeHoi mpobOnemu. Hampuxman, opaienko B. I1., Kapamymka JI. M., CaBuun M. B.,
Oypman A. B. B cBOiX poOoTax aHami3yBalM OpraHi3aliiiHy KyJbTypy 3 TOTJSAY ICHUXOJIOTII;
Kanadorupka I'. I1., IlleBuenko A. M. - mexparoriku; Jlykamesuu FO. JI., ITitens H. 4., Poskomna
O. A. - BIUIMBY OprasizamidHoi KyJbTypd Ha eQeKTHBHICTH JiSUTLHOCTI mianpuemMctsa, [lamko JI.
A.- opraniB gepxaBHoi Bianu; KomecHikoB I'. O. [10] - 3a0e3nedyenns skocti npoaykuii. OgHak, Ha
OyMKy ¢axiBUiB, Bce II€ He IOCTIHKEHO BIUIMBY Pi3HHUX MOJIEJIEH OpraHi3auliiHOi KyJbTYpH Ha
MATOJIOTIYHI 3MiHM B YKpPaiHCHKHUX YCTaHOBAx 1 MiAMPUEMCTBAX.

Merta craTTi: OLIHUTH iCHyIOUy Ta Oa)kaHy MOZEJI OpraHizaliiiHOT KyJbTypH Ha OCHOBI JTyMOK
NPaliBHUKIB YKPATHCHKUX MiANPUEMCTB Ta A1arHOCTYBaTH BIUIMB MOJEII, AEKIapOBaHOi AK "iCHyr04O0l
Ha JJaHWW MOMEHT', Ha MacITad JeCTPyKTHBHUX 3MiH Y JisUTBHOCTI TiIIPUEMCTB.

Bukjiax oOCHOBHOro Matepiajy IOCTiIKeHHsl. Y HalmIoMy pPO3YMIHHI MOJAEIb- I
KOHCTPYKTHBHUH aHANOT 00 €KTa OOCHIKEHHs, NOOYAZOBaHMK i3 METOI0 MOJENIOBAaHHS peatbHOL
JificHOCTI IS BiATBOpEHHS, BHBYEHHS W OINUCY OpUTiHany. MOZAETIOBaHHS CKIAJAETHCS 3 TaKUX
orepailiii: TepexiJi BiJ OpUTIHANY JIO MOJENi aHajora, po3poOJIeHHS MPOEKTy Mojem Ta il
KOHCTPYIOBaHHS; OOTPYHTYBaHHS METOAMKH JOCIIKEHHS MOJIENi; OTpUMaHHs iH(opMallii Ta JaHUX;
eKCTpanoJsiLis oTpuMaHoi iHdopmauii Ha 00’€KT BUBUEHHS, MPOAYKYBaHHS HOBOTO 3HaHHS 1 Horo
nepeBipka. EdekTuBHICTh pe3ynbTaTiB MOJCIIOBAHHS IOB’S3aHA 3 ICTOPIE€I0 ICHYBaHHS 1 JIOTIKOIO
GyHKI[IOHYBaHHS 00’ €KTY IOCIIDKEHHS, HOr0 XapaKTepUCTUKaMU W O3HaKaMH, popMaMH Ta 3MiCTOM
BUBUeHH [17,C.89].
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Mopnenp opraHi3amiifHOT KyJIbTypH € OTHHM 3 MOKA3HUKIB ii KOMIDIEKCHOI OIIIHKHM, Ha MiJCTaBi
aKoi GopMmyeThcs cTpaTteris ii popmyBaHHs Ta po3BUTKY. Ha choromuimHiil qens mozpeni Kamepona-

Kyina Ta

3amporioHoBaHWH HUMH onuTyBanbHUK OCAI € omHMM 3 HaWOUTBII pe3yIbTaTUBHUX
BapiaHTIB JUId MiarHOCTYBaHHS OpTaHi3aliiHOl KyJIbTypH IIiIIPHEMCTBA.

Came TomMy Hame

JOCHIDKeHHS MTpoBeieHO Ha 6a3i Mozeni opranizauiiinoi kyibeTypu K.C. Kemepona (K.S. Cameron)
ta P.E. Kyinna (R.E. Quinna), B ocHOBY K01 moknagena tunoioris Y. Oyui.

Y nporieci JOCTiHKEHHS BHKOPUCTOBYBAIHCH JIBA IHCTPYMEHTH:

* {HCTPYMEHTH JUTS OIIIHKK oprasi3aiiiinoi kyneTypu (ang. Organisational Culture Assessment
Instrument — OCAI), aBropctBa K.C. Kemepona (K.S. Cameron) ta P.E. Kyinna (R.E. Quinna) [18];

* aHKeTa JJIS OLIHKW BIUIMBY OpTaHi3amiifHOl KyNbTypy Ha MacmTad Ta IHTEHCHBHICTH 3MiH Ha
mianpueMcTBi. bimpmricTs 3amuTanb B aHkeTi Oynu y hopMi BigOipKOBOTO TECTY.

BuBYeHHS CTATUCTHYHO 3HAYYIIUX BiAMIHHOCTEH MK SIKICHUMH (HE BUMIPIOBAaHUMH) 3MIHHUMH
MPOBENIEHO 3a JOMOMOroro Xi-kBaapar Tecty (y2) Ilipcona. PiBeHb cTaTHCTHUYHOI 3HAYYIIOCTi AJIst
nmociimkeHHs cranoBuB o = 0,05, mpumyckarouu, mo:

* komu p <0,05, icHye icTOTHa CTaTUCTUYHA 3AJISKHICTH (TT03HAUeHa *);

* komu p <0,01, icHye BHCOKa iCTOTHa 3aJ€XHICTh (IO3HAUEHa **);

* xomu p <0,001, icHye ay»e BHCOKa CTATUCTHUYHO 3HAYYIIA 3AICKHICTh (TT03HaueHa ***),

AHOHIMHE eMITipUYHEe IOCTi/PKEHHS Ha BHIIAJKOBO OOpaHUX pecHoHIeHTax 3 BommHCBHKOI Ta
JIsBiBCHKOI OOyacTeit 3mificieno B mnepion 04.04.2020 - 30.03.2021. Byno posgano 750 anker, 694
BUSIBUJIVICSI IPABUIIBHO 3aIIOBHEHI Ta OyJIH MpoaHali3oBaHi. Y MOCIiJHAIIEKOMY IPOIIECi B3I y4acTh

412 xiHok (55%) ta 338 gomnosikis (47,8%) .

3 Touku 30py K. Kamepona ta P. Kyinna, opranizaiiii po3BUBalOTh OJUH 3 YOTHPHOX THUIIIB
KYJIBTYPH, a caMe: KJIAaHOBHH, pUHKOBUH, aAXOKpaTHYHUH Ta iepapXiuHuii (Tadm. 1).

Tabnuys 1

Tunu opranizauniiinoi kyabTypu 3a K. Kameponom i P. Kyinnom

KnanoBa kynbTypa

AJIXOKpaTH4Ha KyJbTypa

Micnie poboTu, ne y nrojaeid 6arato CHiIBHOTO.
«CimerHmi» THT opranizarii. Jinepu
OpraHizailiii acoIlifOIOThCS 3 BUXOBATEIIIMH, a
yacto — 3 Oarbkamu. Bimmawicte i Tpagwmii —
OCHOBa IIIJTICHOCTI oOpraHizamii. AKIEHTYEThCS
JIOBrOCTPOKOBA BHUTOJa BJIOCKOHAJICHHS
0COOMCTOCTI, HAJA€ThCA 3HAYEHHS BHCOKOTO
CTYNEHS 3TypPTOBAHOCTI. 3amoOpyKOK  YCHiXy
MOKHa  Ha3BaTH  «J00pe  CTaBJCHHS  JIO
crnokuBawie 1 TypboTa  mpO  JIFOJCH».
3aoxouyeThcsi OpUrajHa podoTa, 3roja i y4acTh
mozel y 6i3Heci. Jlo MANPUEMCTB TaKOTO THITY
opraHizamiifHoi KyJIbTypH MOXXHA BIJIHECTH
SIMIOHCBHKI  Kopriopariii. MeHemkep — paJHUK,
MEHTOp, PEUHHUK NPaliBHUKIB

Micrie poOoTH XapakTepHU3yEThCsI TUHAMIYHICTIO
i KpeaTHBHicTIO. UneHn opraHizamii rotoBi WTH
HAa PU3WK s JocsrHeHHst metu. Jlimepm —
HOBaTOpH 1 ekcmepuMeHTaropu. Opranizawisi B
JIOBTOCTPOKOBIH MEPCIIEKTHBI POOUTH aKIEHT Ha
3pocTaHHi 1 37M00yTTi HOBUX pecypciB. Ycmix
BUPOOHUIITBA — HAJaHHS YHIKAIbHUX 1 HOBHX
NpoayKTiB, mochyr. JlimepcTtBo Ha pHHKY —
rosioHa Merta. Ocobucra iHiniaTuBa i cBoboma
320X0YYEThCsI KepiBHUIITBOM. Jlifiep B MOBUHEH
BOJIOAITH YIPaBIiHCHKUM TaJIAHTOM, XapU3MOIO 1
TBOPEHHSIM. THUINOBI TPUKIAIX  OpraHizarii
nanoro tuny Kyiaetypu — Apple, Google,
Microsoft. MeHemkep — areHT 3MiH.

lepapxiuHa KyJnbTypa

PunkoBa KynbTypa

PoGota XapaKTepPU3YEThCS BEJIUKOIO
¢dopmarnizaniero i CTPYKTYPOBAaHICTIO.
VYrpaBmiHHS TpaliBHUKaMU 3IiHCHIOETBCS Ha
OCHOBI BiJMpalpoBaHUX npouenyp.. OcHOBHa
b pamioHaJIbHICT 1 TependavyBaHICTb..
@dopmManbHi mpaBwia i1 odidiiiHa momiTHKA €

00’ eqaytounmu  daktopamu. JlOBrocTpoxoBe
MiKITyBaHHS —~ opraHizamii  —  3a0e3nedeHHS
CTaOUIPHOCTI 1 IOKAa3HWKIB  IUIABHOIO 1

PUTMIYHOTO BHMKOHaHHS omepauii. HamiinicTs
MOCTa4YaHHs, KajJeHIapHi Tpadikd 1 HU3BKI

OcHOBHa Opi€HTAIliS TaHOTO THUIY MiANPHEMCTB
— pesyinbraT.. ns gaHoro THIly KyJIbTYpU
XapakTepHa LUIECHPIMOBAHICTh 1 KOHKYpPEHLIs
006’ emHy0unUM YUHHUKOM € 3MaraHHs,
MparHeHHS 4ICHIB OpraHizamii mepemarary,
penytauis Ta ycmix. CHpsMoBaHICTH Ha
KOHKYpPEeHTHI i, ImBWAKe Ta e(eKTUBHE
BHPIIIIEHHS TTOCTABIICHUX 3aBJaHb 1 JOCSITHECHHS
mije#, ski MoxHa OWiHUTH. [IpoHWMKHEHHS Ha
PUHKH 1 pHHKOBAa YacTKa € BH3HAYaJIbHUM
(haxTopom ycmixy. KOHKypeHTHE 1IHOYTBOPEHHS
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BATpaTH — (HaKTOpW VCIiXy MiAIPHEMCTBA.
YrpaBiiHHS [IEPCOHATIOM CTaBUTH Iepes co0010
3aBJIaHHS T'apaHTYBaTH 3aHHSTICTH i 320€3MEUUTH
JIOBrOCTpOKOBe icHyBaHHA. Jlo iepapxiuHOTO
TAITy  OpTaHi3aliifHOl KyJIbTYpPH BIJHOCATH
MiIIPUEMCTBA-MOHOIIOJICTH, OaHKIBCHKY cdepy.

Ta JIJEPCTBO HA PUHKY, OCOOIHMBO BAXIHBI IS
JaHoro Tuimy KyaeTypu. Ilpukinamamm Ttakux
opraizamiii MoxyTb OyTH MiANPHEMCTBA, IO
BUPOOJISIIOTH TOBapHU Ta MOCIYTU MOBCAKICHHOTO
BXUTKY, J€ ICHye BHCOKa KOHKYpEHIIIS.
MeHnempkep — CTpaTeriuHui napTHep.

MeHepKep — eKCHepT 3 aAMiHICTpyBaHHSL.

IDicepeno: chopmoBaHo Ha OCHOBI [18].

3anoBHeHHs anketn OCAI y9acHHKaM# JOCIHIKEHHS TO3BOJIMIO BH3HAYWTH ICHYIOUY MOJIENb
opraizaliifHoOl KyJIbTypH, IO € XapaKTepHa JUI MiANPUEMCTBA B SKOMY BOHH HPAIOIOTh, 1 MOJEIb,
Ky BOHU Oa)KaloTh 0aunTH, 1m0 OyJI0 BU3HAYEHO K OJHY 3 ABOX ITiei craTti. JlyMKu pecrioHIeHTiB
III0T0 BUITIE3a3HAYEHOTO Tpe/CTaBiIeH] Ha puc. 1.

HaHi, npencrasieHi Ha puc.l, TOKa3ylOTbh, O JOMIHYIOYOI0 MOJEIUIIO OpTaHi3aliiftHol KyabTypu
3a3HA4YeHO0 sIK "B JaHWil yac" € mojens iepapxiunoi (37,2% BigmoBizel) Ta PUHKOBOI KyJIbTypH
(32,1%). Haiibinpm GakaHOIO pPECIIOHACHTAaMM BUSIBHJIACS MOJENb KJIAHOBOI KynbTypu (46,7%), a
HaliMeHII 0a)KaHOIO - MOJIENIb PUHKOBOI KynbTypH (14,7%). OTxe, icHyt0Ul MOHEN BiIXWISIOTHCS
BiJ OakaHOI.

Hpyroto MeToro mochiypkeHHS Oylno TepeBipUTH, WM  MOJENh OpraHi3amiifHOI KyIbTypa,
JIEKJIapOBaHol K “iCHyl0Ya”, BIUIMBAa€E Ha THM 1 MAcIITad OKPEMHX IATOJOTIYHHUX 3MiH 3a OILIHKOIO
YYaCHHUKIB JTOCIIKESHHS.

AL TIpuroxuH po3risiiaB Ae30pTaHi3alliio sSK MOPYIICHHS MPaBH MOPSAAKY, IO € IMOXiTHUM
Bin opranizamii. [le mopymeHHs, y CBOIO 4epry, 3yMOBJICHO MOPYIICHHSM SKOCTI B3a€MOIii MiX
eJIeMEHTaMU MiJIPUEMCTBA, IO PO3TILIAETHCS K BiakpuTa cucteMma [19]. 3a B. Kixkxynom [20, c. 11]:
«TaTOJIOTisS OpraHizami € KpaiHbol (opmoro i qucdyHkmii, BiaxuaeHas abo aedekty». Jo rpymu
MATOJIOTIYHMX 3MiH MiANPHEMCTBA BiTHOCATH Taki SBHUINA, AK: TPYyIOTOINI3M, BHTOpaHHs, MOOIHT,
JIOMaraHHsi, TUCKPUMIHAIIS, opraHizamiiHa mu3odpeHis, KOpymilis, KyMiBCTBO, yIPAaBIiHHS dYepe3
CTpax, YIpaBIiHHSA 4Yepe3 CTPEC, BIJICYTHICTh CIPABEIMBOCTI, HEIOBIpa, BIJACYTHICTh IOBard Ta
BU3HAHHS BHUTPAYE€HHUX 3yCWJIb, HA[MipHE HaBaHTaKCHHS, HaJIMipHUI KOHTPOJIb ()parMeHTaLlisl TOIIO.
[21, c. 131-133].

s | CHY YA bamaHa

KnaHoeBa
50

lepapxiyHa 0 AXOKpaTU4Ha

PUHKOBa

Puc. 1. Icnyroua ma 6axcana

PEeCnoHOeHmIs.
Jloicepeno: BIacHI HalpaIFOBAHHS.

MoOenb opeauizayiinoi Kyremypu Ha OYMKY ONUMAHUX
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OxapakTepn3yeMO ITyMKH YyYacHHKIB JOCHI/DKEHHS WIOAO [eSKWX 13 3a3HA4YeHUX BUIIE
MAaTOJIOTIYHUX SBUII, CTOCOBHO SIKMX aHaJli3 MMOKa3aB CTATHCTUYHO 3Ha4yHIi BinminHOCTI (p = 0,0000,
p <a).

"Buropanus" HaidacTimie 3yCcTpidaeThCs y MPAIiBHUKIB, 3aHHIATAX B OPTaHI3alisiX 3 PHHKOBOIO
kynbTypoto (14,8% Bimnosigeit "ogHoszHauno", 29,2% "mBuame Tak"). 3 iHImOro OOKy, BOHO
HallMEHII YacTO MPOSBISIETHCS HA MIANMPUEMCTBAX 3 AAXOKPATHYHHM THIOM KynbTypu (56,1%
BimcoTkiB "ckopime HI" 1 23,2% - "touHo HI") Ta KIaHOBUM THIOM KynbTypu (nmmme 4,2%
PECTIOHCHTIB Jalii BiAMOBIAH "omHO3HAUHO Tak", a 13,6% - "mBuame tak").

TumoBoro mpoGieMoro 0araTb0X Cy4acHUX MiJNPUEMCTB € BUMaraHHsg BiJi MpaliBHUKIB OyTu
JOCTYIIHUMH, INEpeBaHTAXEHHS OOOB'A3KaMM, 4acTO TAKUMH, SKIi BOHM HE IOBHMHHI BUKOHYBAaTU
BIJIIOBITHO JI0 TIOJIOXKEHBb TPYAOBOTO JIOTOBOPY, ajié BHUKOHYIOTh iX Mix 3arpo3or mrpady dUd
3BUTbHEHHS. Ha AyMKy pecrmoHneHTiB, mpobiieMa MepeBaHTaKeHHs Ta CTpax mTpadiB HaWOiIbIIe
3aBakae MpalliBHUKaM, 3allHATUM B OpraHi3alisix 3 PHHKOBOIO KyibTyporo (18,1% pecnonaeHTiB
BKa3ajnu BapiaHT BiamoBimi "OezymoBHO Tak", 23,5% - "mBuame tak"). Llg maTtomoris Takox
XapakTepHa Uil MiANPUEMCTB 13 1i€papXiyHUM TUIOM KyinsTypu. HaiiMeHlne BoHa 3auimae
MPALiBHUKIB, SIKI TPAIIOIOTh B OPraHi3allisix i3 KIAHOBOI KYJIBTYPOIO Ta aaxokparieto - noHaza 80%
HEraTUBHUX BiAMOBiAECH.

Jly)xe TpUBOXKHE SIBUINE, SKE CBIAYMTH NPO TOKCHYHY NPHPOAY poOOUYOro Mmicus, 3MyCHUTH
NPaliBHUKIB BiIYyBaTH TPUBOTY 200 CTpax, BBAXKAIOUHU Ie €(DEKTUBHUM IHCTPYMEHTOM [T MOTHBAIIi1
Oimpm edextuBHOI poboTH. Ha >xamb, i B IbOMY BHIIAAKy MiANPHUEMCTBA 3 PHHKOBUM THIIOM
KyJIbTYPH BUSBIIINCH CEPEIOBUIIAMH, B SKHX II€W 1HCTPYMEHT BHKOPHCTOBYETHCS Haldactimie (29,
1% BiamoBine "tak"). s MiAMPUEMCTB 3 KIIAHOBUM THIIOM KyJIbTYpu 9,3% TO3WTHBHUX BiNMOBiCH
(87,7% pecrnoHIEHTIB 3a3HAYWIM, IO HE BiAYYBAlOTH CTpaxy Ha poOoTi). B opranizamisx
aIXOKPaTUYHOTO Ta l€papXiyHOro THUITy KynbTypa 77,6 % pEclOHOCHTIB BBaXKarOTh, IO MOYYTTS
CTpaxy Ha poOOTi Y HUX HEMae€, MO0 CJIiJ] PO3MIISATH SIK Iy’Ke MO3UTUBHUM Pe3yibTart.

e omHa aHOMabHA 3MiHA TOKCHYHOT poOOTH MEHEmKepa, Ky He CIiJ] irHOpyBaTh — 1€ Oy TTs
noctiiiHoro crpecy. Haiibinbm cTpecoBe cepemoBHIIE XapakTepHE S MIANPUEMCTB 3
anaxoKkpatndHoto (46,7%) Ta puHkoBOIO (41,8%) KynbTyporo, a HaiiMeHI 3 Ki1aHoBoto (33,4%).

JecTpyKTHBHA 3MiHA, SIKa TAKOXK 3HIKYE PiBEHb 33J0BOJICHOCTI MpPAIliBHUKIB POOOTOI0, 1Ie TaK
3BaHa 'opranizamiiiHa mm3odpeHis", konmu podoToaaBens "ToBOpUTH oaHE", a "pobuth iHme". Lle
CIOpPUYMHSE CIIOTBOPEHHS JOBIpM Yy B3aEMHMHAX, Mi03pY Ta CHPUHHATTA MEHEIXKEpiB K
HETOC/IJIOBHUX Ta 4YacTO HEKOMIICTEHTHHMX Jirojed. OmnucaHuWii THUI OpraHi3amiifHol maTonorii
0co0JIMBO MOMITHUI Ha MANPHEMCTBAX 3 puHKOBUM (56,3% mMpaiiBHUKIB Jajd CTBEPIHY BiAMOBIIb)
Ta iepapxiuauMm  (44,7% Bignosiged "tak")rumom KynbTypu. HaiimeHimie dvacTo opranizamiiiHa
mu3o¢peHis" 3ycTpivaeThCs Ha MiAIPUEMCTBAX 3 aIXOKPaTHYHUM THIIOM KynbTypH (12,4% ).

ABTOpaMH TakoXX OyJI0 TIepeBipeHO BIUIUB MOJIENI OpraHi3aliifHOi KyJIbTYypH Ha BUHUKHEHHS
ABHIIA KyMiBCTBA. BuIeBKasaHa 3aleXHICTh BHABMJIACA CTaTUCTUYHO 3Hadylor. Hemotwsm €
MATOJIOTIEFO, IO OCOOIMBO XapaKTepHA [Tl MAPUEMCTB 13 puHKOBOIO (53,9% Bimmosinei "tak") Ta
iepapxiunoro (57,1% Bignosigel "tak") TMOM opraHizamiiiHol KynbTypu. be3yMOBHO, 151 aHOMAJTis
pijmie 3ycTpiuaeThes Ha MiIPUEMCTBAX

[lignpueMcTBa 3 PUHKOBHM THIIOM KYJBTYPH - LI€ TaKOX Ti, B SIKMX NPALiBHUKH BiA4yBalOTh
HaaMmipHuii koHTposb (59 1% pmanu Bianmomiae "Tak"). HaiiGinbina goBipa 10 NpaIliBHUKIB, 5K
BUSIBUJIOCS B XOJIi JTOCTIKCHHSI, IPUTaAMaHHa MUIMPUEMCTBAM 3 JIXOKPATUYHAM THIIOM KYJBTYPH -
87% pecroHeHTIB 3a3HaYMIIY, 10 HE 3a3HANN [bOTO SBUIIA .

Ha cyuacHux mianpueMcTBax iCHYe TakOX IaroJioris, Bizoma sik "¢parmenranis”. Ha npakrumi
e O3Hayae mepeBary OJHHUX POOITHUKIB YW Tpyn POOITHUKIB HaJ iHHMMH. Ha *aib, BOHa Takox
XapakTepHa sl OMUTAHUX MiANpUeMcTB. Haiibinbiua iHTEHCHBHICTD i€l aHOMANIl CHOCTEpIiraeThest
Ha MiANPHEMCTBAX 3 pUHKOBOIO (69,8% Biamosizei "tak") Ta iepapxiuHoro (54% Bigmosizei "Tak")
KyJbTyporo. Ile Takok BUKPHBIICHHS HE € UYXXHM JJIS MiJIPUEMCTB 13 KIAHOBUM KYJIbTypH (26%
BifmnoBizel "rtak") Ta anxokpatuaaum (32% Bignosigel "tak") THIIOM KyJIbTYpH.

[lle omHe TpHBOXKHA aHOMaJisl, 3 SIKOIO CTHKAIOTHCS MPALiBHUKH, MPUMYC 32 [IOCEPEIHULITBOM
KEpIBHUKIB 10 KOH(OPMICTCHKHMX YCTAaHOBOK, HABITh SIKIIO BOHH HE IOTOKYIOTHCS 3 JTaHHUMH
norysifgaMu. Sk BUSIBIAETBCA, 11 MATOJIOTIA TaKOX INPUCYTHA B aHaII30BaHUX MIINPHUEMCTBAX,
0co0NMBO B THX, LIO0 MalOTh PHUHKOBY Ta THI i€papxXiuyHy KyJIbTypy, 1 MEHIIOIO MIpOI0 Ha
MiATPUEMCTBAX 13 KJIAHOBOIO KYJIBTYPOIO Ta aIXOKPATIETO.
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BucHOBKH 3 MpoBeAeHOr0 AOCTiKeHHsl. Y TIpeAcTaBieHiil cTaTTi ocobaMBa yBara mpuaijieHa
BUCBITJICHHIO MTUTaHb, MTOB'A3aHUX 3 BIUIMBOM MOJIEJIi OpraHi3amiiHoi KyJIbTypH Ha MaTOJOTIYHI 3MIHU
Ha poboyomy Mici. [IpoBeneHe mociimkeHHs Oyo TaKoK HallpaBieHE Ha IIarHOCTYBaHHS MOJENEH,
AKi B TaHWH Yac TOMIHYIOTh Ha OMUTAHUX IMIIIPUEMCTBAX, 1 THX, IO € OaKaHUMU TSl TIPAIliBHUKIB.

Amnami3 3i0paHoro marepiamy Moka3as, IO JOMIHYIOUOI MOJEIUII0 OPTaHi3amiifHOI KyJIbTYpH -
3a3HAYCHOI0 pecroHfeHTaMu sK "icHyroua" € iepapxiuHa (37,2%) Ta punkoBa (31,2%). OnHaxk,
HaNO1UTBI 0a)KaHOIO BUSBUIIACS KIIaHOBA MoJeNb (46,7%), a HaliMeHI OaxaHoro - puHkoBa (14,7%).
OTxe icHyro4a MOJENb Bigpi3HSAEThes Bin Oaxanoi. Llel pe3ynbTar CBITYHTH, MO XapaKTEPUCTHKH
nNpUTaMaHHI Iyl MOJeNi PHHKOBOI KyJIbTYpPH HE 3HaXOASATh MIATPUMKH Cepell MpaliBHUKIB.
AKTyanbHUMH JJISl HUX € PUCH KyJIbTYPH KIIaHY: IpY>KHS aTMocdepa, B3aEMO MiATPUMKa, KOMaHIHA
pobota, nobpuii kepiBHUK. Lle 1iHHA Topaga A Cy4yaCHHX MEHEKEpIiB - OCOOJMBO THX, XTO 13
3a/I0BOJICHHSIM HACHITyIO€ TOKCHYHY MOJENb JiJepcTBa i HAIBHO BIPUTH B HOTO €(EeKTHBHICTH.
TokcuuHe ympaBiiHHS - 1€ MOJENb, Ky BHKOPUCTOBYIOThH TOKCHYHI MEHemKepu. Baxko He
MOTOUTHUCS 3 AYMKOIO IO Take YIMPaBIIHHA OIYCKAE MOMJIIMBICTh CHPHUAHSATTS OpTaHi3amiiHOl
KYJIBTYpH K IHCTPYMEHTY NaHyBaHHS, THOOJIGHHS Ta ICHXOJOTiyHOi Topmu. Lle o3Hakum THX
MiANPUEMCTB, MOJIENIb OPTraHi3aliiiHOl KyJbTypH SIKAX J[IarHOCTOBaHA SK PHHKOBA KYyJbTYpa, B
MepIry 4epry, i Sk iepapxiuHa - B Apyry. s mux minpUEMCTB XapaKTEpHI MATOJIOTIYHI 3MiHH,
MUTOMa Bara SKUX  CYTTEBO BIAPI3HAETHCS BiA  pIBHA Ha MIANPHEMCTBAX KIAHOBUM Ta
aJXOKpPaTUYHHM THUIIOM KyJbTypu . HalOinblmn BOpPOXKUM €  CepelOBHIIE HA MiANPUEMCTBAX,
OpIEHTOBaHMX BUKIIIOYHO Ha MaKCHMIi3allil0 JI0JaHOi BapTOCTi, IOCTIHHY KOHKYpEHTHY OOpOThOy Ta
MOKPAIIEHHAS CBOIX MO3WII HA PUHKY Ta THX, III0 MAlOTh HAaWBUIIHIA PiBEHb i€papXii Ta OIOpOKparTii.
Ha mignmpuemcTBax i3 puHKOBUM 1 i€papXi9HUM THIIOM KyJIbTYPH Ha HAHBHUIOMY DPiBHI 3HAXOIUTHCS
npodeciine BHrOpaHHs MpalliBHUKIB, caM€ B IIMX OpraHi3allisiXx MpamiBHUKK [EePEBaHTAXKCHI
000B'I3KaMM, CTPaxOM IIOKapaHHs y BHIIAQAKY CYNPOTHUBY. 3 ABOX 3raJlaHUX BHIIE — TOKCHYHHX
MoOJIeJIel opraHi3aIliifHoi KyJIbTypH - OCOOJIMBO CYTTEBUMH € HETAaTHBHI 3MiHM HA MiIPHEMCTBAX 3
PUHKOBOIO MOJICILTIO KYJIBTYPH, JOMEH SIKUX MOCTIHHO BCEJIsi€ MpalliBHUKaM MOYYTTS TPUBOTH, CTPaxy
1 crpecy, XBOPOONUBHIA KOHTPOIb, (OpPCYBaHHS KOH(POPMICTCHKUX ycTaHOBOK. Came TyT
HaUTONIMPEHIIMM SBUIIEM Ha3WBaHe KyMiBCTBO, OpraHisamiiiHa mu3odpeHis Ta ¢parmenTamis. Li
MOJIeIl XapaKTepHi JUIS OUIBIIOCTI OMMTAHWUX MiAnpueMcTB. [IpamiBHUKH OUIBIIOCTI OMUTAHUX
MiIPUEMCTB BBaXKAIOTh, 110  HEOOXIIHO BHOCUTH 3MIHH. ApXaiuHe YIpaBIiHHSA 3a JOTIOMOTOO
npuchiB's "Oarora Ta mpsHUKA"' Ie HempaBWIbHMN nuiax. lle mumsax 10 epeKTHBHOTO 3MEHIIeHHS
3aJI0BOJICHOCTI POOOTOIO, a OTXKE i BHCOKOTO PU3UKY 3HIDKEHHSI SKOCTI Ta eeKTHBHOCTI mparii. Ha
MicIle BHIIE 3a3HA4YE€HUX BUKPHBICHb MOBHHHI MPUHTH HOBI CTaHIApTaMm YIPABIIHHS - CIPHIHHS
IHHOBAIIIMHOCTI Ta BIJIOBIJANBHOCTI, 3 aKIIEHTOM Ha I0Ba3l JI0 MPAI[iBHUKIB Ta X I[IHHOCTEH.
Mopens K1aHOBOT KyJIbTypH BUIAE€THCS TAKOIO MOJEIUIIO, 1110 HAlUacTillle BKa3yeThCsl PECIIOHIEHTaMHU
gk OaxxaHa.

[Top’si3yroun OTpHMaHi pe3yJbTaTy JOCHIPKEHb 13 MPEeJCTaBICeHUMH Ha MOYaTKy AyMKaMH PO
CYyTHICTh Ta 3HAuY€HHS OpPraHi3aliifHOI KyJNbTYpH, CIiJl KOHCTaTyBaTH, IO MAyali3M IOTISIIB
3HaXOAMTh CBOE BHIIPABIAHHA. 3 OJHOrO OOKy opraHizamiiiHa KyJbTypa Moxe OyTH KpeaTHBHUM
IHCTPYMEHTOM  TBOPYOi POOOTH, 1€ TPAIiBHAKA MOYYBaIOTHCS IMACIUBHUMHU, 3 IHIIIOTO, MOXE
JECTPYKTHUBHO BIUTMBaTH Ha (GopMyBaHHS cepenoBuina npaui. SKy ¢opMy BoHa mpHiiMe, 3aIeKHUTh
HacaMIiepes Bi piBHS npodecioHanisMy KepiBHOTO CKIajy, SIKUH BiJirpae KIO4OBY pojib B MpoIeci
CTBOPEHHS MOJICJII OpraHi3aiiiHOT KyJbTYPH.
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SYSTEMATIC RESEARCH OF DIGITAL MARKETING STRATEGY TOOLS

In the 21st century, when technology is evolving rapidly and there is unlimited access to information, there
is no denying that the world we live in is changing rapidly. The rapid development of science, globalization, the
transition to the information society and the digital economy have contributed to a significant transformation of
society. Currently, the world is creating a global digital space, so globalization and digitalization - the main
trends of today, which to a greater or lesser extent cover all countries. Digitalization is a general term for the
digital transformation of society and the economy. It describes the transition from the industrial age and analog
technologies to the age of knowledge and creativity, which is characterized by digital technologies and
innovations in digital business. Of course, marketing has not been left out and has undergone significant changes
in recent times, resulting in the concept of digital marketing. So ehe article establishes that digital marketing is a
type of marketing activity that through digital channels by digital methods allows targeted interaction with target
market segments in virtual and real environments. The marketing tools of the Internet are studied and the
marketing communication strategy in the digital environment is considered as a component of the company's
marketing complex, which determines the company's communication influence on market participants through
the use of digital influence tools and active process moderation in the communication environment.

Keywords: digital marketing, Internet, communication, promotion, marketing tool, omnichannel
marketing.

BeaoBoackast Enena,

JOKTOP IKOHOMMYECKHMX HAYK, mpodeccop,

KueBckuii HanuoHaLHbINA yHUBepcuTeT nMeHu Tapaca IllleBuenko,
Kkadeapa MeKIYHAPOAHOI IKOHOMUKH M MAPKETHHI A,

r. Kues

T'onoBauoB UBaH,

KueBckuii HAIMOHAJILHBIA YHUBEPCUTET TEXHOJIOTHIi U 1u3aiina,

COMCKATEJIb TPeThero (00pa3oBaTe/ibHO-HAYYHOI'0) YPOBHS BhICHIEr0 00pa30BaHHsA
no cnenuagbHocTu 075 «MapkeTHHr»,

r. Kues

CUCTEMHOE NCCJIEJOBAHUE UHCTPYMEHTOB CTPATEI'TN
HUPPOBOI'O MAPKETHHI'A

B XXI Beke, korga ObICTPO pa3BHBAIOTCS TEXHOJOTMH U €CTh HEOTPAHWYEHHBIH JNOCTYN K MH(OpMAIHH,
HEIb3s OTPHUIATh, YTO MHUP, B KOTOPOM MBI KHBEM, CTPEMHUTEIHFHO MEHIETCSA. BhICTphIe TEMITBI pa3BUTHS HAYKH,
riobanu3anusi, mnepexo] K HHPOpPMalMOHHOMY OOIIecTBY M LU(pOBas 3KOHOMHMKa CIIOCOOCTBOBAIIH
3HAYUTENbHOU TpaHcdopmannu obiiectBa. B HacTosee BpeMs B MHpE NPOHCXOJUT CO3AaHHE III00AIBHOTO
(pOBOTO MPOCTPAHCTBA, TO3TOMY IIIOOAM3ALNS U AWIKUTAIN3AINS — OCHOBHBIE TPEHJIBI COBPEMEHHOCTH, B
OouibIeil MM MEHBIIEH CTEIIEHH OXBAaTHIBAIOT BCE CTPaHBI MUpa. [AMDKUTANN3anMs — 3TO OOIMIMI TepMHH /IS
06o3HaueHns M poBoit TpaHchopMannu oOmecTBa M SKOHOMUKH. OH ONUCHIBAET MEPEX0/l OT HHLY CTPHUATILHOH
3TIOXM W aHAJIOTOBBIX TEXHOJIOTHH K 3M0XE 3HAHMM M TBOPUYECTBA, KOTOpAs XapaKTepusyeTcs HHU(POBBIMH
TEXHOJNOTHSIMA ¥ WHHOBaIMSAMH B IuppoBoM OmsHece. KOHEUHO, MapKeTHHI HE OCTalICi B CTOPOHE H
UCTIBITBIBACT 3HAYMMBIX M3MEHEHHUI B MOCJIEHEE BPEMS, B PE3YJIBTATE YETO MOSBHJIOCH TAKOE IOHATHE Kak
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mudpoBoii Mapkerusr. IloaToMy B JaHHOW CTaThbe YCTaHOBJIEHO, YTO LU(BPOBOH MapKETHMHT — 3TO BHI
MapKeTHHIOBOH JIESTENBHOCTH, 33 IMQPOBBIMH KaHAJIAMH LU(PPOBBIMA METOJAMH II03BOJSET aJPECHO
B3aUMOJICIICTBOBAaTh C LIEJIEBBIMM CETMEHTaMM pBIHKA B BHPTYaJIbHOM M pealbHOM cpenax. MccnenoBaHsl
MapKEeTHHTOBBIE HMHCTPYMEHTH B IIHTepHETe, PacCMOTPEHBI CTPAaTeTHH MapKETHHTOBOW KOMMYHHKAIIUH B
UQPOBOH cpefe KaKk COCTABIAIONIYI0 MApKETHHTOBOTO KOMILIEKCa KOMITAHUH, KOTOpAs OTPeNeNsieT CTPAaTeTHio
KOMMYHHKATHBHOTO BO3ICHCTBHSI KOMIIAHWM Ha CyOBEKTOB PHIHKA C IIOMOIIBIO HCIIONB30BAaHUS ITUPPOBBIX
WHCTPYMEHTOB BIUSHUS U aKTHBHOI MOJEpAaIliy Iporiecca B KOMMYHHKAITMOHHON cpejie.

KiaroueBble ciaoBa: 1muppoBoii MapkeTHHT, VHTEpHET, KOMMYHHKAITHUS, TPOABIKCHAE, MapKETHHTOBBIM
WHCTPYMEHT, MHOTOKaHAIbHBI MapKETHHT.

Binosoaceka Ouena,

JOKTOP eKOHOMIYHMX HayK, pogecop,

Kuiscbkuii HanioHaabHuil yHiBepcuTeT iMeHi Tapaca IlleBuenka,
kadeapa MizKHAPOAHOT EKOHOMIKH Ta MAPKETHHTY,

M. KuiB

T'osroBavoB IBan,

KuiBchkuii HanioHAIbLHUH YHiBEpCUTET TEXHOJIOTiH Ta qu3aiiny,
3100yBay4 TPETHOr0 (0CBITHHO-HAYKOBOI'0) PiBHS BHIII0I OCBiTH
3i cienianbHocTi 075 « MapkeTHHI»,

M. KuiB

CUCTEMHE JOCJIKEHHS IHCTPYMEHTIB CTPATEI'TI IU®POBOI'O
MAPKETHHI'Y

Y XXI cTomiTTi, KOJIM HIBUIKO PO3BHBAIOTHCS TEXHOJIOTIT 1 € HEOOMEXEHUH IoCTyn 10 iHpopmManii, He
MOXKHa 3allepedyBaTy, IO CBIT, B SKOMY MH YXMBEMO, CTPIMKO 3MiHIO€TbCs. [IIBHAKI TeMIM PO3BUTKY HayKH,
rmobaiizartiss, mepexig g0 IHQOpPMAIiHHOrO CychiibeTBa Ta HHU(POBa EKOHOMIKA CHOPHUSIM 3HAYHOI
TpaHchopMarii cycminscTBa. B maHuit yac B CBIiTI BifOYBa€THCS CTBOPEHHS III0O0ATBHOTO IH(PPOBOTO TIPOCTOPY,
TOMy TioOami3amis Ta IiDKUTai3allii — OCHOBHI TPEHAM CY4YacHOCTi, fAKi B OUIBIII YW MeHIIH Mipi
OXOIUTIOIOTh BCi KpaiHW cBity. JlipkWramizamiss — [¢ 3aralbHUH TepMiH I IMO3HAYeHHS MU(PPOBOL
TpaHcopMallii CycIiIbcTBa Ta €KOHOMIKH. BiH omucye mepexii Bill iHAYCTpialbHOI €HMOXH i aHAJIOTOBHX
TEXHOJIOTIH IO eMOXM 3HaHb i TBOPUYOCTI, KA XapaKTEPH3YETHCSA MU(QPOBUMHU TEXHOJIOTISIMU Ta iIHHOBAaIlIIMHU B
mudpoBoMy Oi3Heci. 3BiCHO, MAPKETHHT HE 3aJUIIMBCSA B CTOPOHI Ta 3a3HA€ 3HAYYIIMX 3MiH B OCTaHHIHN dac,
BHACJIIZIOK 4YOTO 3'SBUJIOCS Take MOHATTS K nUppoBUil MapkeTWHT. ToXX y HaHid CTaTTi BCTAHOBJICHO, IO
QpoBUIl MapKETHHT — 1€ BWJ MapKeTHHroBOI IisIbHOCTI, 1O 32 LU(PPOBUMH KaHalaMu LUPPOBUMH
METOJIaM{ J]a€ 3MOTY aJPeCHO B3aEMOIISTU 3 I[IJILOBUMH CETMEHTaMH PUHKY y BIPTYaJbHOMY Ta pealbHOMY
cepenoBuInax. JociiPkeHO MapKeTHHIOBI IHCTPYMEHTH B IHTEpHETi, PO3IJISIHYTO CTPATeriro MapKEeTHHIOBOi
KOMYHIKalil B OU(QPOBOMY CEpeIOBHINI SK CKIaJ0By MapKeTHHIOBOTO KOMIUIEKCY KOMIIaHii, sIKa BH3HAUa€
CTpaTerilo KOMyHIKaTHUBHOTO BIUIMBY KOMIIaHii Ha cy0’€KTiB PHHKY 3a JOIIOMOTOI0 BHKOPHCTAaHHS LIU(PPOBUX
IHCTPYMEHTIB BIUTHBY Ta aKTUBHOI MOJIEpaIlil Mporiecy B KOMyHiKallifHOMY CEepeIOBHIIII.

KawuoBi caoBa: mmdpoBuii mapkeTtuHr, I[HTepHET, KOMYyHIKaIlis, NPOCYBaHHS, MapKETHHTOBHUIl
IHCTpYMEHT, OaraTokaHaJIbHUI MapKETHHT.

Problem statement. In recent years, modern technologies have penetrated into all areas of
activity. The Internet has become an effective means of conducting modern business, marketing
research. In crisis situations, the role of digital technologies is especially growing, they help
companies not only reduce the cost of promotion and sales, but also help entrepreneurs to develop
new and expand existing markets for their products, increase the personalization of advertising
messages and their effectiveness. Also development of the marketing strategy of the company is a
process of creation and practical implementation of the general program of actions of the company.
Its goal is the efficient allocation of resources to reach the target market. The subject of marketing
strategy is to address the issues of what products (strategic spaces) should be developed by the
company and how it can be done.

At the present stage of development there is a significant change in consciousness and lifestyle
of people under the influence of informational and socio-cultural factors. The use of marketing
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tools such as regular advertising, sales promotion, etc. is no longer enough to promote a product or
brand, because they do not affect the minds of consumers and usually do not bring the maximum
effect.

Analysis of recent research and publications. The theoretical basis of the digital transformation
of all modern social processes was the concept of the knowledge economy of post-industrial
society, which was formed by such prominent scientists as D. Bell [1], J. Galbraith [2], A. Toffler
[3] and others. In social production, the digital transformation is a change caused by the influence
of interrelated factors: the latest technologies, changes in consumer behavior and new business
models.

However, the issue of systematic research of digital marketing strategy tools remains unresolved.

The purpose of the article. The aim of the article is a systematic study of the tools of digital
marketing strategy in accordance with the peculiarities of interaction with customers and business
partners.

Results. Marketing activities in the modern world are based on the concept of integrated
marketing communications. This concept involves the planning of marketing communications, which
requires an assessment of the role of each of its elements (advertising, PR, personal sales, sales
promotion, exhibitions, packaging, direct marketing, etc.) in the promotion strategy, as well as finding
their optimal combination to ensure effective influence of the company's communication programs to
promote the brand.

An integral part of the modern set of integrated marketing communications is digital marketing
and its tools designed to attract all digital channels to promote the brand. Digital marketing is an
influential field today, and at the moment it is digital technology that has the strongest impact on the
business world. Digital marketing now accounts for about 25% of the marketing budgets of leading
companies and its share is constantly growing. Businesses that use all available digital channels and
communication tools are on average 25% more profitable than other businesses. Therefore, modern
marketers should, above all, have competencies in the field of digital marketing.

Digital marketing is a general term for marketing goods and services that uses digital channels to
attract and retain customers. This concept is often identified with Internet marketing. However, digital
marketing is not limited to the Internet, but only includes it. In turn, Internet marketing includes SEO
promotion of the website, context, webinars, etc., that is, all channels that are available to the user only
on the Internet. Digital marketing includes all of the above and advertising and promotion on any
digital media offline. That is, it involves digital communication that takes place both online and offline

[4].

Digital marketing is a type of marketing activity that allows targeted interaction with target
market segments in virtual and real environments through digital channels by using digital methods.

There are a number of tools on the Internet to facilitate the work of the marketer. Among such
tools it is advisable to name the following:

1. A company can use the Internet as a way to build and maintain customer relationships.

Part of the fundraising transaction can be done online.

2. Potential customers can be generated by registering for a short period of time before

registering on a long-term basis.

3. The Internet can be used for advertising, which is the most common type of Internet

communication.

4.  Finally, the digital environment can be used as a way to collect direct answers, for example

as part of a voting system [5].

For example, firstly, when implementing a strategy to promote products on the Internet,
companies using digital marketing technology can implement strategies such as: advertising platforms
testing strategy; traffic promotion strategy; company image management strategy; proactive promotion
strategy; target strategy (sales targeting, pursuit marketing and hunting marketing). Web analytics of
the company in the digital marketing system is the most important component, which concentrates the
whole set of marketing information obtained from the implementation of the strategy of promoting the
company's products on the Internet and the operation of the company's website. This information
should be used by the company to make effective management decisions in the production and sale of
goods in accordance with the needs and desires of the target market segment in terms of their quality,
safety, usefulness, timely organization of the procurement system, etc.
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Secondly, one can consider that the implementation of the advertising platforms testing strategy is
the analysis and evaluation of advertising platforms and search queries to assess the volume of
demand, determine the cost of achieving marketing goals and the effectiveness of each source of
traffic. At the same time, there are different types of advertising. Qualitative results are evaluated as
the ratio of the cost of attracting the target audience to the commercial effect (implementation of the
marketing objective).

Based on this, employees of the marketing department have the opportunity to obtain information
both on the overall demand for each advertising platform (advertising medium) and on the largest
source of traffic.

The next step is to consider the marketing communication strategy in the digital environment - a
component of the company's marketing complex, which determines the strategy of communicative
influence of the company on market participants through the use of digital tools and active
moderation in the communication environment. The audience of influence can be both external
audiences (consumers, suppliers, competitors, etc.) and internal audiences (employees, partners, etc.).
The greatest effectiveness of communication is achieved when using omnichannel marketing [7].

It was analyzed that according to the research of Smart Insights Marketing Intelligence Limited,
currently 55% of companies have a clearly defined digital strategy, but in 38% of organizations it is
integrated into the overall marketing strategy, and in 17% it is a separate document. Understanding
the need to use a digital marketing strategy to grow a business and build a strong brand, many
companies face challenges in developing and implementing it.

These include: the lack of clear goals and, accordingly, the digital marketing plan;
misunderstanding of the online market due to lack of research on consumer demand and
underestimation of customer needs for online services; lack of a strategic approach; lack of a strong
online offer; insufficient knowledge of their online customers; lack of integration of digital media
with traditional ones; lack of budget allocated for digital marketing; lack or insufficiency of digital
skills; duplication of digital marketing functions; lack of flexibility and dynamism in the use of new
approaches in business and marketing; lack of reaction to the results of analytics.

The solution of these issues is possible when building a digital marketing strategy. According to
the results of the analysis of researches of scientists of the concept of digital marketing in sources, its
essential features are revealed (Fig. 1).

marketing activities with the
use of digital technologies,
methods, tools

T

duality (presence in both focus on brand
online and offline —P promotion and
environments) development

'

mteraction with target
consumers, targeting of the

offer

Fig. 1. Essential features of the concept of "digital marketing" [8]

In our opinion, all marketing decisions in modern conditions require the use of innovation and
coordination with financial decisions. Because of this, one can use a digital marketing strategy as a
plan to achieve marketing objectives based on the principles of digital marketing.

That will include multi-channel integrated marketing communications that take into account the
interaction with the client throughout its lifecycle.
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One of the most commonly used online advertising tools is contextual advertising, that is, ads that
are displayed according to our search queries. Depending on whether it is a text ad or a media variety
of contextual advertising, the basic principle of action is aimed at a specific audience that already
needs a specific product or service. The benefit of contextual advertising is also that the payment for it
is taken only for the links, while the demonstration is free. SEO or search engine optimization of sites
can also be considered a tool of Internet advertising, because it depends on how the promotion was
carried out, whether the user will meet your site in the first lines of search results for a particular
query. Competent search promotion is always not an individual event, but a set of actions aimed at
bringing to the top and maintaining this position, but gives impressive results. Since the popularity of
social networks on the Internet is undeniable, we can not ignore the topic of advertising on such
resources. This is targeted advertising, which is based on specific data gleaned from profiles, and
therefore has a high chance of user feedback. The promotion of goods and services to users of social
networks is often successful precisely because of the clear definition of the audience of potential
customers, as well as creating an atmosphere of interaction and feedback, for example, through
communication in certain groups dedicated to a particular product. Banner advertising can be
considered the oldest tool of Internet marketing, but its effectiveness has decreased mainly due to the
emergence of a huge number of them. The effectiveness of banner advertising has also been negatively
affected by the advent of add-ons to popular browsers that allow you to block the occurrence of
advertising banners on websites. For existing customers of the company, you can use such an
advertising tool as e-mail distribution, which will acquaint them with the company's news, encourage
additional action and increase loyalty. Here it is important to understand the difference between
mailing, which the user subscribes to voluntarily, from spam, ie mass mailing to address databases,
because few people are happy with spam in the mailbox and therefore companies that use this method
of advertising are likely to gain a negative reputation.

Each method of digital marketing has its own tools that are important for success. The leader
among digital marketing tools in recent years is content marketing 20%. In second place, including
market and customer understanding and predictive analytics (14%), in third place - artificial
intelligence and machine learning (about 14%). Also used are social media marketing (10%), mobile
marketing, including mobile advertising, website and application development (9%), marketing
automation, including CRM, behavioral email marketing and web personalization (9%), conversion
rate optimization / improvement of the website (5%), search engine optimization (4%). The use of
other digital marketing tools in the overall structure ranges from 3% and below [8].

Summing up, the formation and successful implementation of a digital marketing strategy is
ensured by compliance with the principles of digital marketing: person-centeredness, consistency,
innovation, mobility and communication, omnichannelity, informativeness, automation and
individualization, profitability.

The benefits of digital marketing are as follows:

1. Digital marketing allows to reach both online and offline consumers.

2. Ability to collect clear and detailed data. Almost all user actions in the digital environment are
recorded by analytical systems. This allows to make accurate conclusions about the effectiveness of
different channels of promotion, as well as to make an accurate portrait of the buyer.

3. Flexible approach. For example, using a QR code on a flyer, it is possible direct a user to a
website. And at the same time, it is possible to invite subscribers to a seminar or other offline event
thanks to an email list.

Digital marketing is a comprehensive approach to promoting the company and its products in
the digital environment.

Thus, digital technologies today are a crucial factor for success and advancement for every area
of business, which gives significant competitive advantages.

Conclusion. Digital marketing is marketing that provides interaction with customers and
business partners using digital information and communication technologies and electronic devices.
In a broader sense, digital marketing means the implementation of marketing activities using digital
information and communication technologies. Thus, the use of new information technologies has led
to the formation digital marketing, including Internet marketing. Thus Internet marketing differs in
high efficiency of communication opportunities to appeal directly to potential consumers at the
lowest cost (for traditional instruments). And in order for the company to maintain efficiency
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marketing communications in the digital environment, it needs to use all possible methods and
channels of Internet marketing. Prospects for further research in this area should be focused on
research the essence of digital environment and its influence on the use of various marketing tools in
the different business.
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RESOURCES AND TECHNOLOGIES OF THE ENTERPRISE MARKETING
MANAGEMENT

Introduction. A key feature of the enterprise marketing management is the implementation of management
marketing concepts, ideas and approaches in all functional areas of business organization and enterprise
management. Marketing management of the enterprise is carried out through the use of resources and marketing
technologies.

The purpose of the article. The purpose of the article is to determine the nature, content and features of
the use of marketing resources and technologies in the enterprise marketing management.

Results. It is determined that marketing resources should be defined as the means of the enterprise, which
allow to form an effective system of creating ideas and goods or services, their pricing, promotion, distribution
and help to improve the image of the enterprise and consumer loyalty. Hence, marketing resources are a set of
interconnected and interdependent tools that are available and aimed at producing goods and services that have
value for consumers and are able to meet their needs at the best price and at the same time make a profit.

It is substantiated that marketing technologies should be considered in a broad sense as a set or model of
consistent marketing processes, techniques, actions and a system of scientific knowledge about them, while in a
narrower semantic aspect, as a set of marketing tools that are used in the marketing activity of the enterprise. In
modern conditions, effective operation of the enterprise involves active use of marketing resources, tools and
technologies aimed to achieve social and economic goals of its activities. Marketing tools combined in the
marketing technology enable to effectively address issues related to the development, distribution and
consumption of goods and services.

Conclusions. Marketing resources and technologies play an important role in the establishment, operation
and development of any enterprise. Their competent use enables to improve the level of the enterprise
management, increase the competitiveness of the enterprise and its products on the market. Effective market
activity and successful competition require that the management of enterprises have knowledge and
competencies for the optimal use of marketing resources and use technologies for marketing activities.

Keywords: marketing, management, marketing management, resources, technologies, tools, enterprise.

Hosrans IOpii,

KAHIUJAT eKOHOMIYHHX HAYK,

Kadeapa MapKeTUHTY Ta peKJIaMHu,

Binnnubkuii TopropeibHo-ekoHoMiunuii inctutyr KHTEY,
M. Binnuus

PECYPCH I TEXHOJIOI'II MAPKETUHI'OBOI'O YIIPABJIIHHSA
M aAnPHEMCTBOM

MapkeTrHroBe yIpaBliHHS MHiINPUEMCTBOM 3/IHCHIOEThCS 32 JOMOMOTOI0 BHKOPHCTaHHS pecypciB Ta
TEXHOJIOTiH MapKeTHHTY. Bu3HaueHo, MO0 Mg pecypcamMu MapKEeTHHTY HEOOXiTHO pO3yMiTH 3acobm
HIiANPUEMCTBA, SIKI JO3BOJSIIOTH COPMYBATH €(DEKTHBHY CHCTEMY CTBOPEHHS iJiel Ta ToBapiB abo mociyr, ix
IIHOYTBOPEHHS, MPOCYBaHHS, PO3IOALTY Ta CIPHUSAIOTH IMiABUIIEHHIO IMIDKY MiJNPHEMCTBA Ta JIOSUIBHOCTI
cnoxuBauiB. ToOTO pecypcamMum € MapKeTHHTY MEBHUII KOMIUIEKC B3a€EMOIIOB’S3aHMX Ta B3a€MO3aJICKHUX
3aco0iB, SIKi € B HasIBHOCTI Ta CHPSIMOBaHI Ha BUPOOHMIITBO CaMe THX TOBapiB Ta IOCIYT, sIKI MAIOTh I[IHHICTh
JUISL CIIOKMBAYiB Ta 3/1aTHI 33/I0BOJIBHATH IXHI ITOTPeOM 3a ONTUMAaJbHOI LIHM M OJHOYACHO IPU3BOIATH 10
OJlepKaHHS HiAIPUEMCTBOM NPUOYTKY.

OOTpyHTOBaHO, IO MAPKETUHTOBI TEXHOJOTII HEOOXiMHO pO3IrIIAgaTH B IIHPOKOMY PO3YMiHHI, SIK
KOMIUIEKC a00 MOJEIb MOCIIiJOBHIX MapKETHHTOBUX TPOIIECiB, MPUIOMIB, [Iilf Ta CHCTEMa HAYKOBHX 3HAHb PO
HUX, a B OUTBII By3bKOMY 3MICTOBOMY aCIIE€KTi SIK CYKYTHICTh iIHCTPYMEHTIB MapKETHHTY, SIKi 3aCTOCOBYIOTHCS B
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MapKeTHHIOBIH TNPaKTUI JisUIbHOCTI MiANPHEMCTB. ICHye BenmMKa KiTbKICTh DPI3HOMAHITHUX TEXHOJIOTIH
MapKeTHHTYy, ajle BCi BOHHM pPO3pOOJEHI Ta BHKOPUCTOBYIOTHCS MiJNPHEMCTBAMHM 3 METOIO 3abe3ledeHHs
BUKOHAHHS I1'SITH OCHOBHMX (DYHKIil MapKeTHHTY: CETMEHTYBaHHs, TapreTyBaHHs (BUOOpPY LIILOBUX PUHKIB),
MO3HIIOHYBaHHA, aHAJi3y Ta MPOTHO3YBAHHS.

Pecypcu Ta TexHONOTIT MapKEeTHHTY BilirpaloOTh BaXKJIMBY POJb B CTBOPEHHI, QYHKI[IOHYBaHHI Ta PO3BUTKY
OyIp-KOTO MiANpHEMCTBA. |'paMOTHE IX BHUKOPHUCTAHHS JO3BOJISIE TIOKPAIIUTH PIiBEHb YIPABIiHHA
MiATIPHEMCTBOM, IIIBUIIATH KOHKYPEHTOCHPOMOXKHICTh TIANPUEMCTBA Ta HOTO TIPONYKTIiB Ha pPHHKY.
EdexTrBHA pUHKOBA AISUTBHICTE Ta YCIINIHE BeJACHHSI KOHKYPEHTHOI OOpPOTHOM MOTPEOYIOTh BiJ MEHEIKMEHTY
MiATIPHEMCTB BOJOMIHHA 3HAHHSAMH Ta KOMIICTCHIISIMH IIOAO ONTHMAaJIbHOTO BHKOPHCTAHHS pECYpCiB
MapKeTHHTY Ta 3aCTOCYBaHHS TEXHOJIOTIH 3/[IICHEHHSI MapKETHHIOBOI JisUTBHOCTI.

KoarouoBi ciioBa: MapkeTHHT, yIpaBIliHHS, MAPKETHHIOBE YIIPaBIiHHS, pECYPCH, TEXHOJIOTII, IHCTPYMEHTH,
HiPUEMCTBO.

Hosrans IOpuii,

KaHIUAAT JKOHOMHYECKHX HAYK,

Kadeapa MapKeTHHIa U PEeKJIaMBbl,

Bunnuukuii ToproBo-skoHoMuveckuii nneruryr KHTJY,
r. Bunnuna

PECYPCbI U TEXHOJIOTUHN MAPKETUHI'OBOI'O YIIPABJIEHU S
HNPEANTIPUATHUEM

MapkeTHHIoBOE yIpaBlieHHE MPEANPHUITHEM OCYIIECTBIIETCS IMOCPEICTBOM HCIONB30BaHUS PECYpCOB U
TEXHOJOrUi MapkeruHra. OmpeneneHo, YTo IMOJ pecypcaMd MapKeTHHTa HEOOXOJMMO NOHMMAaTb CpENCTBa
MPEANPUATHS, KOTOPBIE MO3BOJLIIOT chOpMUpoBaTh 3(PPEKTUBHYIO CHCTEMY CO3[aHMSA HACH W TOBapOB WIH
yCIyr, HX II€HOOOpa3oBaHHE, TPOABIKEHHUE, PpACIpelelieHHe, CIOCOOCTBYIOT TIOBBIMICHUIO HMMHUIKA
NPEANpPUATHS W JIOSIIBHOCTH moTpedureneii. OOOCHOBaHO, YTO MAapKETHHIOBBIE TEXHOJOTMH HEOOXOIUMO
paccmarpuBaTh B IIMPOKOM CMBICIE, KaK KOMIUIEKC WIM MOJEIb IOCIE0BaTeIbHBIX MapKETHHTOBBIX
MPOLIECCOB, NMPUEMOB, AEHCTBUI U CHCTEMY HAay4YHBIX 3HAHHH O HHX, a B O0OJIee Y3KOM CMBICIIOBOM aCIEKTe Kak
COBOKYITHOCTh MHCTPYMEHTOB MapKETHHIa, KOTOPhIE IPUMEHSIOTCS B MapKETHHTOBOI NMPaKTHKE AESITEIbHOCTU
npeanpusTuil. D deKTUBHAS PHIHOYHASA JESITEIbHOCTh U YCIEIIHOE BeJeHHE KOHKYPEHTHONH OOphOBI TpeOyIoT
OT MEHEKMEHTa TNpPeINpUATHH BIaJCHUS 3HAHUAMU M KOMIICTCHILUSMH 10 ONTHMAJbHOMY HCIIOJIE30BaHMIO
pecypcoB MapKeTHHTa U MPUMEHEHHS TEXHOJIOTHH OCYIIECTBICHHUS MapKETUHTOBOH JAEATENbHOCTH.

KiroueBble cJI0Ba: MapKeTUHI, yNpaBlIeHHE, MapKeTHHIOBOE YIIPaBICHHE, PECYpPCHl, TEXHOJOTHHU,
WHCTPYMEHTBI, TIPEIIPHUSTHE.

Formulation of the problem. In modern market environment that is dynamically changing, the number of
market participants increases, competition intensifies, consumer demands for products increase, and therefore the
role of marketing in the enterprise management as an effective tool to meet consumer needs and market demands
increases significantly. In these conditions, only those companies that implement modern marketing concepts of
business organization and marketing approaches to enterprise management can compete successfully. This
actualizes the study of the use of resources and technologies of the enterprise marketing management.

Analysis of recent research and publications. Scientific works of such scientists as |. Ansoff,
H.L. Bahiiev, J. Boyett, A.V. Voichak, O.l. Gonchar, P. Dixon, P. Doyle, P. Drucker, S.M. lliashenko, F. Kotler,
J.-J. Lamben, M.A. Aucklander, T. Osenton, I.I. Polishchuk, M. Porter, B. Santo and others are devoted to the
study of various aspects of the problems of the enterprise marketing management. Despite the importance of the
existing scientific achievements, the essence and content of marketing resources and technologies, as well as the
issues of their selection and use in the process of marketing management of the enterprise remain insufficiently
researched.

The purpose and objectives of the study. The purpose of the article is to determine the nature, content
and features of the use of resources and technologies of the enterprise marketing management.

Presentation of the research material. Dynamic development and integration of Ukraine’s economy into
the world, globalization socio-economic trends increase competition in global and domestic markets, which
requires intensification of the market, business, innovation, investment and marketing activities of domestic
enterprises.

According to O.l. Gonchar and I.1. Polishchuk, today it is not enough for the management of enterprises to
carry out certain marketing activities, but it is necessary to focus on the integrated management of the processes
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of formation and development of marketing potential [1]. In our opinion, the authors are right to argue that
competitiveness, profitability, ability to solve socio-economic problems, implementation of requirements for
consumer values of goods and services, quality and innovation of products and achievement of strategic goals of
the enterprise in modern conditions are possible only through the marketing approach to management, i.e.
marketing management.

According to researches [2-5], the main approaches to understanding the essence and content of the
category “marketing management”, a key feature of which is identified as the implementation of marketing
concepts, ideas and approaches in all functional areas of business and enterprise management. The degree of
implementation of the marketing management concept depends on the understanding and perception of the
marketing enterprise by the top management at the following levels [6]:

1) marketing as a philosophical concept of enterprise management;

2) marketing as a system of organization and management of the enterprise;

3) marketing as a type of the enterprise activity.

The choice of the model of business organization and marketing management of the enterprise depends on
the level of perception of the marketing concept. Marketing models of business organization and marketing
management can be grouped into three main types.

The model of “production orientation” involves management of the enterprise on the basis of previously
created production facilities and technologies, as well as assumptions about the market need for products that
were previously produced with the help of existing production facilities and technologies. Under the conditions
of application of the model of “sales orientation” the company retains a previously formed production
orientation, but begins to partially use traditional marketing resources, technologies and management tools.
According to the model of “market orientation”, management of the enterprise is based on the needs and desires
of consumers, which are regarded as market opportunities. Under this model, the company tries to make the most
of traditional and innovative marketing resources and management technologies.

The choice of a model of the enterprise marketing management depends on many factors, one of the key
among which are marketing resources, opportunities and competencies of the enterprise for their
implementation, i.e. marketing potential of the enterprise. In the modern economic literature there are many
different definitions of the concept of “enterprise potential”, but in the broadest sense scientists [1; 7; 8] offer to
define the potential of the enterprise as the resources (funds, stocks, sources) of the enterprise, which are
available and which can be mobilized, put into action, used to achieve a certain goal, implement a plan, solve a
problem of the enterprise.

Potential of the enterprise has two key components:

- objective (production, land, technological, personnel, financial potential as well as fixed and current
assets);

- subjective (logistics, management, marketing potential and potential of the organizational structure).

General and marketing potentials of the enterprise include:

. Technical resources.

. Energy resources.

. Technological resources.

. Human resources.

. Spatial resources.

. Resources of the organizational structure of the management system.
. Information resources.

. Financial resources.

An indisputable approach in the process of forming and developing the overall potential of the enterprise is
the focus on market research as well as on the formation and management of marketing potential of the
enterprise [9]. Formation and implementation of the marketing potential of the enterprise through marketing
management significantly affect the effectiveness of the enterprise.

This influence is manifested in three main effective areas [9, p. 48]:

1) making a profit;

2) development of effective marketing concepts of goods and services;

3) the impact on the characteristics of consumer attitudes to the enterprise.

If the profit is the result of joint efforts of all departments in all areas of the enterprise, the effectiveness of
the second and third areas depends solely on the effective use of marketing resources and technologies of the
enterprise management.

In the modern scientific literature on the problems of marketing management, the terms “marketing
resources” or “marketing resources”, “marketing technologies” or “marketing technologies” are widely used.

Marketing resources are defined as the means of the enterprise, which enables to form an effective system
of creating ideas and goods or services, their pricing, promotion, distribution and help to improve the image of
the enterprise and consumer loyalty. Hence, marketing resources are a set of interconnected and interdependent
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tools that are available and aimed at producing those goods and/or services that have value for consumers and
are able to meet their needs and/or demands at the best price and at the same time lead to obtaining long-term
profit by the manufacturer or provider of relevant services. Marketing resources are classified as follows [10, p.
141]:

- material marketing resources (resources that can be identified in physical units): scientific and
methodological bases (borrowed knowledge and experience), special computer programs;

- intangible marketing resources (resources that are available, but they are intangible): development
strategies and programs for their implementation, a formed customer base of consumers and partners, the
portfolio of orders, market position, a formed image.

Marketing technologies are defined by scientists as a set or model of interconnected marketing entities,
management procedures, certain processes and their stages, clear in their sequence of operations, techniques and
actions aimed at achieving marketing goals; system of scientific knowledge on the formation of the relevant
stages, a list of specific operations, techniques and actions implemented by specialists in the field of marketing; a
set of social and managerial processes aimed at meeting the needs of consumers; methods that are aimed at the
successful operation of the enterprise in the market.

Thus, marketing technologies are considered in a broad sense as a set or model of consistent marketing
processes, techniques, actions and a system of scientific knowledge about them. In a narrower semantic aspect,
scientists focus on the subject of research and identify specific marketing technologies that have already formed
in theory and are used in the practice of marketing activities of enterprises.

Marketing technologies are considered from the following positions:

- theoretical position (special area of knowledge about the ways and procedures of optimization of
marketing processes in the conditions of growing interdependence, dynamics and restoration of social and
€conomic processes);

- methodical position (method of realization of marketing actions on the basis of separate marketing
procedures and operations with their further coordination and synchronization and a choice of optimum means,
tools and methods of their performance);

- management position (a method of managing marketing processes, which provides a system of their
reproduction in certain parameters of quality, properties, volume, integrity of activity, etc.).

Therefore, marketing technology is a set of measures, methods of action and decision-making, which
determines the activities of the enterprise aimed to manage its position in the market, select and achieve its main
goals by implementing management functions of planning, organizing, analyzing and monitoring market results,
investigation of its competitors and market situation.

It should be noted that the processes of using marketing resources and technologies consist of certain
sequences of interconnected stages, but these sequences are not always the same, because marketing combines
the elements of practice, science and art of marketing, i.e. creativity.

Before developing a marketing mix and choosing specific resources, tools and technologies of marketing,
the company must determine the overall competitive and marketing strategy. The process of forming a marketing
strategy logically begins with the analysis of external and internal environment of the enterprise on the basis of
information obtained as a result of marketing research and interpreted through the use of tools of the marketing
information system.

Formation of marketing strategies and tactics of the enterprise, the choice of resources and technologies of
marketing are to be carried out only after formation of the enterprise purposes in all spheres of its activity,
estimation of strategic alternatives and the choice of marketing strategies and tactics. It is mandatory to organize
feedback at the stages of analysis of strategic alternatives and implementation of technologies, tactics and
strategies. The stage of evaluation of results, control and motivation of technology implementation should not be
final, but act as an intermediate stage and source of information formation for subsequent steps in the continuous
process of formation and adjustment of marketing technologies, tactics and strategy of the enterprise.

There are many different marketing technologies, but they are all designed and used by the companies to
ensure five main functions of marketing: segmentation, targeting (selection of the target markets), positioning,
analysis and forecasting.

Traditional marketing resources and technologies are no longer as effective as they used to be. Therefore,
F. Kotler proposes to revise and supplement them, applying elements of new marketing approaches to business
management [11, p. 13-14], namely to focus on the values that exist throughout the whole life of consumers; to
evaluate of results both by marketing and financial indicators; to focus on the satisfaction of several groups of
stakeholders; to carry out on-going marketing management of the enterprise; to form brands due to the activities
of all divisions of the enterprise; to focus on consumer retention; to carry out value chain analysis.

The use of resources and marketing technologies should ensure the success of the enterprise due to higher
product quality; more complete customer service; lower prices; higher market share; mass production fort the
order; continuous product improvement; product innovation; dynamic growth of markets; exceeding of
consumer expectations.

99



Exonomiunuii uaconuc Bonuncokozo nayionanvnozo ynieepcumemy imeni Jleci Yxpainuku

According to T. Ossenton, integrated use of tools of both mass and individual marketing are the main
factors of successful use of resources and technologies of marketing in the modern information economy. Thus,
the researcher identifies ten main marketing trends [12, p. 292-294]:

1. Decrease in the number of resellers in both traditional and interactive environments.

2. Increase in the number of manufacturers who directly sell their products with tools and technologies of e-
commerce, direct individual marketing, etc.

3. Increase in the number of partner companies for the joint sale of goods in the Internet.

4. Reduction of the number of printed trade catalogs, increase in the number of interactive catalogs.

5. Increase in the number of enterprises that resort to consumer authorization.

6. Higher attention to the protection of privacy not only on the Internet, but also in other means of
communication.

7. Increase in the number of marketers who practice marketing of the share of consumption.

8. Increase in the volume of collection and analysis of consumer information by electronic means.
Therefore, companies use the Internet for their own research, often through focus groups with consumers.
Moreover, the facts (what the consumer did or did not do) and explanations (why the consumer did or did not
do) are investigated.

9. Increase in the volume of electronic messages, continuous improvement of the quality and volume of
digital information.

10. Association of advertisers with information technology specialists in order to spread advertising in
places of the highest concentration of consumers.

Marketing researcher J. Boyet has identified five factors of success in the use of marketing resources and
technologies that cannot be provided within traditional marketing [13, p. 65]:

- more supply — less differentiation;

- more global — less local,

- more competition — more interaction;

- more interaction — less transactions;

- more comprehension and response — less situation “produced and sold”.

The use of marketing resources and technologies can increase management efficiency and contributes to:

- rational use and specialization of managerial work;

- constant control, which allows to detect, prevent and eliminate deviations at all stages of activity;

- determination and distribution of typical and creative management procedures;

- development of effective methods for solving management problems;

- adaptation of scientific methods and management tools.

Specific features of the use of marketing resources and technologies in the management of enterprises in
modern conditions [14] are as follows:

- development for specific purposes of the market activity of the enterprise;

- low guarantee of achieving the final result due to the contradictions and uniqueness of their object;

- individuality, which is associated with the fact that the development and implementation of specific
marketing technologies changes the system of formal and informal relations between people, restructures the
structure of rights and responsibilities, the relationship of real power at the enterprise;

- focus on strategic goals of the enterprise development;

- integration with the general management system;

- complexity;

- scientific validity;

- continuity and systematic updating;

- maintaining the dynamics of implementation;

- adaptability, etc.

It should be noted that the formation and implementation of management policy of the enterprise must be
carried out comprehensively and within the general competition policy, i.e. the choice of specific resources and
marketing technologies should be carried out in accordance with the overall strategy and tactics of enterprise
management.

Conclusions and prospects for further research. In modern conditions, effective operation of the
enterprise involves active use of marketing resources, tools and technologies to achieve social and economic
goals of its activities. Marketing tools combined in marketing technology enable to effectively address issues
related to the development, distribution and consumption of goods and services.

Marketing resources and technologies play an important role in the establishment, operation and
development of any enterprise. Their competent use enables to improve the level of the enterprise management,
increase competitiveness of the enterprise and its products on the market. Effective market activity and
successful competition require that the management of enterprises have knowledge and competencies for the
optimal use of marketing resources and use technologies for marketing activities.
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Further research is needed on the selection and practical use of marketing resources, tools and management
technologies, a rational combination of traditional marketing technologies with their advanced versions and the
latest advances in the field of information technologies, which will allow Ukrainian companies to increase the
level and efficiency of marketing management in modern business conditions.
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Peuensii, xponiku, nepconanii

BUMOTH 10 MATEPIAJIIB, 10 NYBJIKYIOTbBCSA
B HAYKOBOMY KXYPHAJII
Jo myOmikariii mpuitMaroThCs CTaTTi, SKi Bi/IMIOBITal0Th HACTYITHUM BHMOTaM.

CrarTss TMOBMHHA BHCBITIIOBATH aKTyajbHYy TEMY, MICTUTH pE3yJbTaTH TIMOOKOTO HAyKOBOI'O
JOCTIDKEHHS Ta OOIPYHTYBaHHS OTPIMAaHUX HayKOBHX BUCHOBKIB.

Crartss Moke OyTH HammcaHa YKpaiHCBKOIO, POCIHCBHKOIO, MOJBbCHKOIO ab0 aHITiHCBKOI MOBAaMH,
peTenbHO BUYMTAaHa ABTOPOM Ta BiAMOBIAATH TEMAaTHUYHOMY CIPSIMYBaHHIO 30ipHHUKA HAYKOBUX MPalb.

PobGora He Oyma omyOiikoBaHa paHillle B iHIIOMY JKypHaii, He mepeOyBae Ha PO3TIAAl B 1HIIOMY
KypHaI.

Jlo IpyKy NpUMAarOThCs TIIbKU CTATTi 3 OPUTIHAIBHUM aBTOPCHKHM TEKCTOM, 3all03MUYEHHS B 00Cs31
He Oiumpmre 10 %, mo moBuHHI O0yTH oopMITeHi 13 3a3HAYEHHSAM MTOCUJIaHb Ha JDKEpea.

[Moparouu cTaTTiO B )KypHAJ, aBTOP TUM CAMUM BHCIIOBJIIOE 3r0Jly Ha PO3MILICHHS MOBHOTO 1 TEKCTY
B Mepexi [HrepHer.

ABTOpH HaroTh 3romy Ha 30ip it 00poOKyY IMepCOHATBFHUX JaHMX 13 METOIO 1X BKIIOUCHHS B 0a3y JaHUX
3rigHo 13 3akoHOoM Ykpainu Ne 2297-VI «IIpo 3axuct nepconanpHux aanux» Big 01.06.2010. Imena Ta
CNEKTPOHHI a/IpecH, SIKi BKa3yIOThCS KOPHUCTYyBauaMH CalTy I[bOTO BHAAHHS, BHUKOPHCTOBYBATHMYThHCS
BUKJIFOYHO JJI BUKOHAaHHS BHYTPIIIHIX TEXHIYHMX 3aBAaHb, BOHM HE IOMIHMPIOBATUMYTHCS Ta HE
nepeaaBaTUMYThCS CTOPOHHIM 0CO0aM.

IIpoueaypa peueH3yBaHHs:

Yci Matepianu, siki nmojgaHi s myosikamii B skypHam «ExoHomiunuii yaconmc BHY imeni Jleci
VYkpaiHKkm» MPOXOISATh MPOIEypy PeleH3YBaHHsI Y KijlbKa eTarliB:

e MaTepialii NepeBipAI0THCS Ha BiIOBIIHICTh TEMATHIIl XKypHAITy Ta BUMOTaM J10 0()OpMIICHHS;

® CTATTs MPOXOANTH NEPEBIPKY HA HASBHICTH ILIATIATY;

e MaTepiai TepelaloThcs Ha PO3TIISA]] PEEH3EHTY. 3a MiJICyMKaMH PElieH3il PEeleH3eHT MOXKe JaTh
PEKOMEHIAIliI0 MyOIIiKyBaTH CTaTTIO, BiIIPAaBUTH HA JIOOTPAIFOBaHHS (3 TIOBTOPHOKO pelleH3ier0 abo 6e3
Hel), BIIMOBHUTH y IyOJIiKallii yepe3 3Ha4Hi HEJOIMIKK MaTepialliB (3 IpaBoM MMOBTOPHOI mmojiavi abo 0e3 Hei);

e MicJsl MiATBEPIDKEHHS, IO CTATTA MPUHHSITA A0 JIPYKY, aBTOPY MOBIIOMISIOTHCS PEKBI3UTH IS
OIUIATH.

3ATAJIBHI BUMOT'U 1O O®OPMJIEHHSA PYKOITUCIB

IocainoBHICTH CTPYKTYPHMX €J1€MEHTIB CTATTI.

v" JliBopyu — YK (xermp 12).

v' TlounHaOuH 3 HACTYIHOTO PsAKa MPaBOpyd Merajani (iHpopmaris mpo aBropa(iB) crarti Ta ii
pedepaTiBHAa YacTHHA), IO PO3MILIYIOTHCS IIOCHTIIOBHO YKPAiHCHKOI, POCIMCHKOIO Ta aHIIIHCHKOIO
MOBaMH Ta CKJIAJAal0ThCS 3 YACTUH:

BiJOMOCTI IIpO aBTOpa (Tpi3BUILE, iM s, BUSHUH CTYIiHb, BYCHE 3BaHH:, Miclle poOOTH a00 HaBUAHHS
(3akmazm), cTpykTypHuii migposmin, Hacemenwii myrkr, ORCID 1D 0000-0000-0000-0000, E-mail)
(HaniBxupHUd WpUPT, Kerap 10, MbKpsaKOBUN onuHapHHi, iHTepBas nepen 0, micns 0); KO € KilbKa
aBTOPIB, TO iH(OpPMAILIisl TPO HACTYIHOTO aBTOpa MPOIHCYETHCS B TaKii e MOCIIJOBHOCTI Yepe3 PsIIOK.

v/ Uepe3 psioKk - Ha3Ba cTarTi (MOBOKW CTaTTi) (BCi NPONWCHI, BUPIBHIOBAHHS IOCEPEIMH,
HaMiBXUPHUI pu@T, Kertb 12, MXpsAAKOBHUN oanHapHuit; inTepsat nepen 0, micis 0).

v’ Uepes psiIok - aHOTamisi yKpaiHChKOW (a0o MoBoOw crarti), Bix 80 mo 100 cmi, ne 4iTko
chOpMYJILOBAHO TOJIOBHY 1/Iet0 CTAaTTi i OOIPYHTOBaHO ii aKTyaJIbHICTh (BHPIBHIOBaHHS IO IIUPWHI,
3BHYAWHUIN PUPT, Kernb 10, MbKpSIKOBUI OMHAPHUH, ab3annuii Bincrym 0,75 mr).
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v Yepes pANOK - KIIOYOBi €10Ba YKPaiHCHLKOI0 (200 MOBOIO crarTi) 5-8 ci1iB (BUPiBHIOBAHHS IO
WIHMPHHI, 3BUYaiiHui mwpudT, Kerub 10, MKpSIIKOBUH OoOWHApHUHN, a0b3annui Binctyn 0,75 mT, iHTepBan
riepen 0, mics 0).

v/ Yepes pANOK — MeTaAaHi poCiiicbKOI MOBOK: BIiZOMOCTI HpPO aBTOpa — BHPIBHIOBAHHS IIO
npaBoMy Kpato (Tpi3BHILle, iMs, BUCHHH CTYMiHb, BUEHE 3BaHHS, Miclle poOOTH a00 HaBuaHHA (3aKmuan),
CTPYKTYpHHUM MiAPO3[is, HACENEHUH MyHKT) HamiBXUpHUK mpudT, kernb 10, MIKPSIIKOBHHA OJUHAPHUH,
inTepBan nepex 0, micis 0, SKIIO € KiTbKa aBTOPIB, TO 1HPOPMAIIiS PO HACTYITHOTO aBTOPA MPOTHCYETHCS 1
TaKii ke IMOCTIIOBHOCTI 9Yepe3 PAIOK).

v’ Uepe3 psioOK Ha3Ba CTATTi POCIiiCBKOI0 MOBOIO (BCi MPOMKCHI, BUPIBHIOBAHHS MOCEPE/HHI,
HaIBXUPHAN pUudT, KeTib 12, MDKpAIKOBUN oauHApHUH, iHTepBait niepen 0, micis 0).

v Yepes psagok - aHoTamiss pociiicbkoro, Bix 80 no 100 ciis, ge 4iTkO ¢hOPMYIHOBAHO T'OJOBHY
ieto cTarTi i OOTPYHTOBAHO 1i aKTyaJbHICTh (BUPIBHIOBAHHS MO IIWPHHI, 3BUYaiHUI mpudT, Kerip 10,
MDKPSIIKOBUH OJUHAPHU, a03arHuii BiacTym 0,75 0T).

v/ Yepes paOgoK - KJIOYOBI CJI0BA POCICHLKOI MOBOX 5-8 CiiB (BHPIBHIOBAHHS IO IIMPUHI,
3BUYaHU mpudT, Kernb 10, MDKpSIKOBHUIA oauHApHUH, ab3amauii Biactyn 0,75 nr, intepsan nepen O,
micist 0).

v Uepe3 psaoK — MeTadaHi aHLICHKOI0 MOBOIO: BiIOMOCTI MpPO aBTOpa — BHUPIBHIOBAHHS IO
mpaBoMy Kparo (TIpi3BHIIE, iM’sl, BUCHUH CTYIIiHb, BUCHE 3BaHHA, Miclle poOOTH abo HaBYaHHS (3aKjan),
CTPYKTYPHUH MiAPO3/iN, HACENEHUH MYyHKT) HamiBXUpHUK mpudt, kernb 10, MIKPSIIKOBHHA OJUHAPHUH,
inTepBan nepex 0, micis 0, SKIIO € KiJIbKa aBTOPiB, TO iH(pOpPMAILIist PO HACTYITHOTO aBTOPA MPOTHCYETHCS 1
TaKii ’ke IMOCTIIOBHOCTI Yepe3 PAAOK.

v Uepes psIoOK - HA3BA CTATTI AHIUIICHKOK MOBOIO (BCi TPOIMKMCHI, BUPIBHIOBAHHS MOCEPEINHI,
HaMIBXUPHUHU WPUPT, Kerdb 12, MXKpAAKOBUH oarHapHUiA); iHTepBai nepex 0, micis 0).

v/ Yepes pANOK - PO3MIMPEHA AHOTAIs AHIIHCLKOK0 MOBOI0 (Abstract), sika moBuHHa OyTH
1H(OPMATUBHOIO 1 OPUTIHANBHOI, Ma€ BiOOpakaTH OCHOBHUH 3MICT CTATTI Ta PE3yNbTaTiB JOCIIIKEHHS,
o0csT aHoTallli aHrIIHChKOI0 MOBOK: He MeHmie 1800 3HakiB. AHOTallis aHTJIIHCHKOI MOBOK (Abstract)
(hakTUYHO Ma€ YSBIATH COOOI CTUCIHMW BUKIAM CTarTi, ii pedepyBaHHs, (BUPIBHIOBAaHHS 10 IIHUPHHI,
3BUUaiHUi mpudt, kerup 10, MiKpAIKOBUA oguHApHUN, ab3arauid BiacTyn 0,75 TT) i MOBUHHA CKIIAAATHCS
3 TAaKUX CTPYKTYpPHHUX YaCTHH:

- introduction (Bctym);

- the purpose of the article (mera crarTi);
- results (pe3ynbrarn);

- conclusions (BucHoBKH);

v Uepe3 pAIOK - KJIKYOBI CJI0BA AHIIICHKOI0 MOBOIO 5-8 CIliB (BUPIBHIOBaHHSA 110 LIMPUHI,
3BUUaiiHui mpudT, Kerab 10, MibKpsaKoBUN oauHapHUM, ab3amamii Biactyn 0,75 nT, iHTepBan mepex 0,
micist 0).

SKIo MoBa CTaTTi aHTJIichKa (TTOJbChKA, POCiChKa), TO aHOTaIlisl MoBolO cTaTTi Bix 80 10 100 cis,
a aHoTamlis YKpPaiHCHKOIO MOBOIO TOJMAEThCS 0oOcsroM He MeHmne sk 1800 3HaKiB, BKIIIOYAIOYM KITFOYOBI
CJIOBA, IM’s Ta Mpi3BHUIIA aBTOPa i Ha3BH CTATTI.

v’ Yepes pANOK — OCHOBHMIA TEKCT CTATTI, IKMI MOBUHEH BMIlIaTH B ceOe Taki HeOOXiaHi enemenTn
(3 BUALIEHHSM T10 TEKCTY CTaTTi):

- TIOCTaHOBKA MPOOJEMH B 3arajibHOMY BHUIJISAJI Ta ii 3B'I30K 3 BaXIMBHUMU HAyKOBUMH a00

MPaKTUYHUMHU 3aBJIAHHSIMU,

- aHaJi3 OCTaHHIX JOCHIKEHb 1 MyOJiKalliid, B SKUX MOKJIAJEHUI MOYaTOK BUPIMICHHIO JaHOL
po0JeMH 1 Ha sIKi CIUPAETHCS aBTOD;
- BUJIUJIGHHS HEBHPIIIEHUX paHillle MUTaHb, II0 € YAaCTHHOI 3arajbHOi MPOOJEMH, SKUM

MPUCBAYYETHCS CTATTS;

- (hOpMyYJIIOBaHHS METH CTaTTi (IIOCTAHOBKA 3aBAAHHS);
- BHUKJIQJICHHS OCHOBHOTO MaTepially JOCIHi/DKEHHs 3 MOBHUM OOIPYHTYBAaHHSM OTPHUMaHUX

HAYKOBUX PE3YJIbTATIB;

- BUCHOBKH 3 JJaHOTO JOCIIIPKEHHS 1 IEPCIEKTUBH MOJAIBIINX PO3POOOK 32 TaHUM HANpsSMOM

(3rigao 3 IloctranoBoro Ilpe3uzaii BAK VYkpainm «IIpo mimBuimeHHS BUMOT A0 ()aXxOBHUX BHIAHB,

BHeceHuX 10 nepenikiB BAK Ykpaium» Bix 15.01.2003 p. Ne 7-05/1).
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Bumoru 1o ogopmienHs Tekcry crarTi. OOcAr OCHOBHOTO TEKCTY CTATTi OPIEHTOBHO Bif

16000 3HakiB (6e3 mpoOimiB) mo 25000 3HakiB (6e3 mpoOimiB). TekcTOBi MaTepianu MOBHHHI OyTH

migrorosieHi B pegakropi MS Word (*.doc). ITapamerpu cropinku: dopmar — A4, mons — 3miBa — 2,5

cM, cmpaBa — 2,5 cm, 3Bepxy U 3HM3Y — 2 cM, 0e3 KOIOHTHUTYJNIB Ta Hymeparii ctopiHok. Lpudt

ocHOBHOTO TekcTy — Times New Roman, 3Buuaiinuii, psaku 6e3 mepenocis. [lapamerpu abzamy:

BHUPIBHIOBAaHHS — 33 IIMPUHOI0; MIXKpsaAkoBui iHTepBai — 1,0; BiacTyn nepioro psaka — 0,75 cM.

v' Uepe3 psAIOK MiCIss OCHOBHOTO TekcTy — Jlakepesia Ta Jireparypa (kerib 10, HamiBXupHUii,
inrepBan nepex 0, micis 0).

v' UYepes pANOK Nepeik BHKOPHCTAHOI Jjireparypu (kerib 10, MDKPSIKOBUM OJUHAPHUIA,
ab3annuit Bigctyn 0,75 cM) ckiaieHW BiANOBIAHO 10 YKPaiHCHKOTO CTaHAApTy OibmiorpadidHoro onucy
(ACTY 8302:2015 «Indopmanis ta mokymenranis. bibmiorpagiune mocumanHs. 3aranbHi BHMOTH Ta
mpaBWja CKIAZaHHSI»). YcCi JpKepena 31 CIHCKY JiTeparypu (Opi€eHTOBHO 8-15 mkepenr) MOBHHHI OyTH
MPOILMTOBAaHI B TEKCTI CTarTi, B IHIIOMY BUNAJAKY BIAMOBIAHWIA €JIIEMEHT Mae€ OYTH BHIyUCHHI.
bi6miorpadiyni nocuaaHHs MOTpiOHO OPOPMIIATH Tak: Ha ojaHe Jpkepeno — [1, c. 4], Ha Kijgbka pKepen —
[4,c.55; 10, c. 15]. MokiMBe TakoX MOCHIAHHS Oe3 3a3HAYECHHs CTOPIHKH, SKIIO WAETHCS MPO HKEPEIIO
saramoM. SIKImI0  cTarTd, Ha AKYy € IIOCWIaHHSA, Mae IudpoBuil  imeHtudikarop  doi
(http://www.doi.org/index.html), #ioro 060B’s13k0BO MOTPiOHO BKasyBaTh. [locumaHHs Ha HeomyOIiKoBaHi
pobotu He nmomyckaroTbesa. CIUCOK JITEpaTypd TOBHHEH MICTUTH JOCTATHIO KUTBKICTH CydacHHX (3a
OCTaHHI I’ SITh POKIB) JpKepe 3a MpodJIeMor0 TociiHKkeHHs. J[o cricKy MOTpiOHO BKIIOYATH HAYKOBI CTATTI
YKpaiHChKMX 1 3apyOikHHX aBTOpiB. JlomyckaeTbcs TOCWIIaHHS Ha BiacHi poOOTH aBTOpIB CTATTi
(camoumTyBaHHs1), ane He Oumbie Hix 20 % Bij 3aranbHOi KIIBKOCTI JpKepen. Has3eu mkepen y cHHCKY
JTEpaTypH PO3MIIIYIOTHCS B MOPSIKY IIUTYBAaHHS B TEKCTI.

v’ Yepes psaaok micis ciucky diteparypu — References, (kerus 10, HamiBXupHHI, iHTEpBaI MEpe
0, mmicust 0).

v' Uepe3 psAmOK - CIHCOK KHPWIMYHHX JDKEPEN y TpaHciaiTepoBaHoMy BHIIsAL (kerab 10,
MDKPSIIKOBUH onvHApHUMW, a03arHuid Bigctyn 0,75 mT); i3 3acTOCYBaHHSAM TpaHCIiTepalii Ta ii mepekian
AHMITIHCHKOI0 MOBOIO, e PO3MINIYIOTHCS Ti %K caMi jpKepena opopMIleHi 3a MiXkKHapoIHUM OibiorpadivHum
craumaptom APA (http://www.apastyle.org/). Ha3eu KupuiIMuHHX JDKepes TPaHCIITEPYHOThCS, Il y
KBaJIPaTHHUX JY>KKaX PO3MILIYETHCS MEpeKIal.

On-naitn-kouseprep: http://translit.kh.ua/#passport (ITacnoprauiit KMV 2010).

KinbkicTh TaOJIMYHOrO MaTepiany Ta UIFOCTpalliii moBuHHA OyTu JopeuHoro. lludposuii marepian
MTO/TA€THCSI B TAOJHIIL, 10 M€ TTOPSIKOBHI HOMEp, BUPIBHIOBAHHSI IO MpaBOMY Kparo (Harpuknas: Tabauys 1) i
Ha3BY (ApYKyeThCsl HAJ TAONUICIO IOCEPEMHI KUPHUM HIpU(PTOM, Hanpukial: Po3paxyHok moKa3HHMKIB 1151
ouiHKM inBecTHHIHOTO MPUOYTKY). Haspa i1 3micT tabnuii nogaethes mpudrom Times New Roman, kerib
11, inTepBan 1.

dopmaTt TadIMUb — JMIIEe KHHKKOBHIA.

PucyHok noBuneH OyTH €MuHUM rpadidHiuM 00’ €KTOM (TOOTO 3rpynoBaHuM). I pHCYHKIB, BAKOHAHUX
y nporpami Excel, moTpiOHO momatkoBo a0 crarti BignpaButu ¢aitn Excel (97-2003). Lmtoctpanii Takox
CIIiJ HyMEpyBaTH; BOHU NOBHHHI MaTH HAa3BH, AKI BKa3YIOThCS 1032 3rpYNOBaHUM IpadiuHuM 00’ €KTOM
(manpukian: Puc. 1. Knacughikayis nokasnuxis 3anuwkoeoco npubymxy). lnrocTpaTUBHHMIA MaTepiai
000B’s13KOBO NMOBUHEH OYTH KOHTPACTHUM YOPHO-OUTHM, CIIOCI0O 3JIMBKHU B JliarpaMax — ITPUXOBUH ).

@opmynu (31 CTaHIAPTHOIO HYMEpaLi€r0) BUKOHYIOThCS B pegakTopi Microsoft Equation. Ilignucu
PHUCYHKIB Ta (OpMyJl MOBUHHI OyTH JOCTYIHI JUIsl peaaryBaHHA. Yci rpadiddi 00’€KTH HE MOBHUHHI OyTH
CKaHOBaHUMH.

O0oB’s13k0Be po3pi3HEeHHs 3HakiB jaedic (-) Ta Tupe ( — ), a TaAKOXX BUKOPUCTAHHS JIATIOK TaKOTO
dopmary «» («TeKcT»).

Buinennst ¢parMeHTa TEKCTY MOXKIIMBE KypCHBOM (ITIKPECIICHHS HE JIOMYCKAETHCS ).

Huratu, Tabnuui, imroctpauii, Bci nudpoBi JaHi MOJarOTbCS 3 OOOB’SI3KOBHMH IMOCHJIAHHSAMH Ha
mxepena. 1lin KoKHOIO TabiuIero Ta pUCyHKOM Mae OyTH 3a3HadeHo pkepeno (Hanpuknan: /Jowcepeno:
BnacHa po3poOka aBropa). Iy mopaHHs pkepesna NoTpiOHO BukopucroByBatd mpudt “Times New
Roman”, 9 xerin, 3BU4aitHUi.

Henpunyctumum € BUKoprcTaHHS Hepo3mM(ppoBaHUX abpeBiaTyp i Blepiie BBEICHUX TEpMiHiB. Yci
aOpeBiaTypH MOBUHHI OyTH PO3MIKMGPOBaHi IPH HEPIIOMY BKUBAHHI.
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JdoTpumanHsi BUMOT € 000Bsi3koBUM! BignmoBigaabHicTh 3a 3MicT cTaTTi Hece aBTOp!

Marepianu motpibHO Haacuaatu Ha e-mail: econom.faculty@gmail.com.

OnyoaikoBaHni cTaTTi HaJCHIaI0THCA aBTopaM y opmarti PDF.

Bapricte myGmikartii obcsr Bim 16000 3makiB (6e3 mpo6imiB) mo 25000 3makiB (6e3 mpoOimiB)
cranoBuTh 750 rpuBeHb (3 BpaXyBaHHSAM BapToCTi izeHTH(]iKaTopa uudposoro od'ekty - DOI - 200 rpH).
Bapricts crarti o6csirom nonaa 25000 3nakiB (0e3 npo6iniB) popmyeTbes 3 po3paxyHky 750 rpu. + 60
rpH. 3a koxkHi 1800 3HakiB (6e3 mpoobiITiB).

Ilpu moTpebi aBTOpY (aBTOpaM) CTaTTI APYKOBAHOTO TMPHMIPHHKA >KYpHATY, 3IIHCHIOETHCS
BignoBigHa gomara B cymi 200 rpH. 3a KOKEH MPUMipHUK.

Bumorn o crareil, ocTaHHI BWITyCKH JKypHaly, apXiB HOMepiB, pi3Ha iH(opmalliss — Ha caiTi
Bunanus: http://echas.eenu.edu.ua

CTOCOBHO IHIIUX MUTaHb 32 KOHCYJBTAII€I0 MPOCUMO 3BEPTATHCS JO BiJIIOBIIAILHOIO CEKpeTaps
Kynuana Mupociasu boraanisau (cir. tent. 0332-24-89-78; Mo06. ten. (066)-960-53-61).

®aiin crarti HasBat «IIpizBurie craTts» (Hanp. « Cmenaniok _cmammsiy).
o cratti okpemuM ¢aitiom («Aem.dosioka_Cmenaniok») TOTPIOHO mMomaThH iHGOPMAILO PO
aBTOpA:

ABTOPCBKA JOBIIKA

Ha3sBa cratTi (VKPAIHCHKOI0 mMa aH2RiticbKoo MOBSAMU)

[pizBuie, iMm’s1, Mo 6aTHKOBi, HAYKOBHI CTYMiHb Ta BUeHe 3BaHHS, 0ca/ia aBTopa (-iB) (ykpaircbkow
ma au2niicbKoi0 MOgamu)

ORCID (yugposuii ioenmugpixamop asmopa, wio 8iopizrse Bac 6i0 6y0b=K020 020 O0CTIOHUKA, NIOMpumMye
38’a30k mioc Bamu 1 Baworo npoghecitinoro Oianeuicniro. Ompumamu ceivl yuikanoruii ioenmugbikamop ORCID
MmodicHa, 3apeecmpysasuucy http://about.orcid.org, https://orcid.org/register)

Micue po00TH, HaBYAaHHN, NOLITOBA ajpeca, iHAEKC, Cay:K00BHil TenedoH (ycTaHOBH 4H
opraizariii) (YKpaincokoio ma aueiiticbkow Mo8amiu)

IHomrroBa aapeca HoBoi momTu, Ne BigmineHHsi, Ha sike peaKoJierisi MpM NmoTpedi HagcuiIae
ApyKOBaHMii NpUMipHUK 30ipHMKa

Tenedon . E-mail
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