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PROFESSIONAL ETHICS OF ACCOUNTANT, AUDITOR AND TAXPAYER
AS A FACTOR OF FORMING PUBLIC OPINION

The article describes the features of professional ethics of accountants, auditors and tax officers as an important
condition for achieving the better productivity. The essence of the concept of professional ethics is stated. Professional
ethics is a code of rules that determine the behavior of a specialist in the performance of professional duties and
guarantee compliance with moral norms within the current legislation. The basic principles of ethics of professional
accountants are clarified. The algorithm of identification and assessment of threats to the observance of basic principles
and application of precautionary measures is determined. It is established that the observance of professional ethics by
an accountant, auditor and tax officer is one of the most important factors of clients' trust in the results of their work.

Key words: ethics, professional ethics, ethical behavior, International Code of Ethics for Professional
Accountants, fundamental principles.
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IMPO®ECCHUOHAJIBHASA OTUKA BYXT'AJITEPA, AYJIUTOPA U HAJIOI'OBUKA
KAK ®OPMHUPOBAHHUE OBINECTBEHHOI'O MHEHU

B crathe ompeneneHbl 0COOEHHOCTH MPO(ECCHOHANBLHON ITHKH OyXTaiTepoB, ayJUTOPOB M HAJOTOBHUKOB Kak
Ba>XHOEC ycioBue JOCTHUKCHUA HaW1ydmux PE3YJILTATOB pa60T1>1. OHpeI[eJ'IeHbI CYIIHOCTb IIOHATHUA
npodhecCHOHATBHOW JTHKM KaK KOJIEKCca MpaBWi, KOTOPbIC OMPEICISIOT I[OBEACHHE CICIUATNCTa B MPOIECCe
BBITIOJTHEHHS TPO(QECCHOHATBHBIX OOA3aHHOCTEH M COOJIIOMEHUS MOPAIBHBIX HOPM B TIpeieiax JIeHCTBYIOIIETO
3aKOHO/IATENBCTBA. BBISICHEHBI OCHOBOITOJIATAIOIIHE MTPHHITHITEL STHKH MPO(ECCHOHANBHBIX OyxrantepoB. OGOCHOBaH
AITOPUTM HACHTH(QUKAIIUMK M OLEHKH YIpo3 COOIOAECHUS OCHOBOIIOJNATAIONIMX TPHHIIUIIOB W TPUMEHEHHS Mep
MPENOCTOPOKHOCTH.  YCTaHOBWIIHM, 4YTO COOJIOJCHHE OyXranTepoM, ayJdTOpoM W  HAJIOTOBHKOM  HOPM
poQeCCHOHANBLHON STHKH SIBISETCS OIHUM M3 BaKHEHNIMX (DaKTOPOB JOBEpHs IMOJb30BaTENeH K pe3ysbTaraM HX
paboTHI.

KaroueBble cioBa: sTuka, npodeccHoHalbHA SITHKA, HPABCTBEHHOE IOBeneHHE, MEXIyHapOaHBIH KOZeKc
3THUKHU NPOHECCHOHATBHBIX OyXTaaTepoB, OCHOBOIIOJATAIONINE TPHHIIUIIBL.
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MPOP®ECIMHA ETUKA BYXTAJITEPA, AYJIUTOPA TA IOJATKIBIIS IK
YUHHUK ®OPMYBAHHS 'POMAICHKOI JYMKHA

VY crarTi OOIPYHTOBAaHO, IO JOCSTHCHHS BHCOKOTO CTYIICHS JOBIpH JO pPE3YJbTaTiB OOJIKOBUX MPOIEIYp,
Ha/JIaHUX ayJUTOPCHKUX MOCTYT, AOBIpHM IUIATHHWKIB ITOJATKIB JO JAEpXKaBU W 3aKOHY 3aJIKHUTh Bi PO3pPOOKH Ta
JIOTpUMaHHS Mpo¢eciiiHol eTHKN IpeACTaBHIKAMH BiAIOBIAHOT podeciitHol AiSIpHOCTI.

Ha cporonni mpodeciifHa TisIpHICTE OyXranrtepa, ayIuTopa # MOJAaTKIBII BUMAara€ ocoOJIMBOTO KOHTPOJIIO Ta

CaMOKOHTPOJIF0O CTOCOBHO JOTPUMAaHHS €THYHMX HOpM. PoOora Oyxrairepa TMOB’si3aHa 3  MiJBUIICHOIO
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BiNOBIJAJIFHICTIO 32 pe3yIbTaTH MPUUHATTA pillleHb Ta BUKOHaHUX Aill. 11100 3acmykuTtn qOBipYy BIACHUKIB Ta SKiCHO
BHKOHYBaTH CBOi OOOB’si3KH, OyXrajTrep MOBHHEH MaTH BHCOKHH mpodeciiiHuii piBeHb Ta H0Ope yCBiIOMIIOBATH
MOpAJbHY BiAMOBINANBHICTH 32 Bel Ail. OCOOIMBIX MOpPAIFHUX Ta €THYHUX HOPM IOBHHHI JOTPHUMYBATHCH Y CBOIH
poOOTi MOIATKIBIN, OCKUTBKHU BiJ FOTO Oy/Ie 3ajie)kaTH AOBipa IUIATHUKIB MOAATKIB 0 AEp)KaBH, IO € IHCTPYMEHTOM
HAI[IOHAJILHOTO 100POOYTY.

3’5COBaHO CYTHICTh MOHATTS NPO(ECIHHOT ETUKHU K KOJEKCY NMpPaBWJI, II0 BU3HAYAIOTh MOBEIIHKY (axiBus B
npolieci BUKOHAHHS Npo(deciifHUX 000B’A3KIB Ta nepeadayaroTh JOTPUMaHHS HUM MOPaIbHUX HOPM Y MEXaxX YHHHOTO
3aKOHOJIaBCTBA. BU3HAYEHO OCHOBOMNOJIOKHI TPUHLMIN €THKH, SIKIi BCTAaHOBIIIOIOTH CTaHIApT IOBEMIHKH, SKOI
OUIKYIOTh BiJ yciXx mpodeciiHux OyxrantepiB. OOIpyHTOBaHO aiNropuTM ifAeHTH(}IKAIl Ta OIiHIOBAaHHI 3arpo3
JOTPUMAaHHS OCHOBOIOJIOKHUX HPHHIMIIB 1 3aCTOCYBaHHS 3aCTEPEKHUX 3aXOMiB. YCTaHOBIICHO, IIO IOTPHMaHHS
OyxranTepoM, ayIUTOPOM Ta TMONATKIBIEM HOPM IpoQeciifHOl eTHKH — OJWH i3 HaWBaXUIMBIIINX YHHHUKIB IOBIpH
KOPHCTYBaiB JI0 PEe3yIbTATIB IXHBOI POOOTH.

Orxe, npodeciiiHa eTrka — HeoOXiJJHA CKJIaJI0Ba MPAKTHYHOI AiSUILHOCTI Oyab-sikoro ¢axisis. byxrantepcbka,
ayauropcbka npodecii Ta npodecisi MogaTKiBLs MarOTh CBOT €THYHI HOPMHM 1 npaBmia. JloTpuMmaHHs OyXrantepom,
ayJJUTOPOM Ta MOJATKIBIIEM HOPM NpodeciiHOl eTHKU € OJHUM 13 (haKTOpiB JOBIpH BIACHHKIB Oi3HeCy, MOTEHIIHHUX
IHBECTOPIB, KPEIUTOPIB /0 pe3ynbTariB OOJIIKOBHX IPOLENYp, HaJaHWX ayJUTOPCHKUX IOCIYT, JMOBIpU IUIATHUKIB
MOJIATKIB JI0 JICPXKABH 1 3aKOHY.

Karwu4oBi cioBa: eruka, mpodeciiiHa eTHKa, €THYHA MOBENiHKA, MiKHApOIHUA KOJIEKC ETHKH MHpoQeciiHmX
OyxranTepiB, OCHOBOIIOJIOXKHI TIPUHITHITH.

Problem statement and its significance. Achieving a high degree of trust in the results of accounting
procedures, audit services provided, taxpayers' trust in the state and the law depends on the development and
observance of professional ethics by representatives of the relevant professional activities.

Nowadays, the professional activities of accountants, auditors and tax officers require special control
and self-control over compliance with ethical standards. Regarding the accountant, we must note that their
work is associated with increased responsibility for the results of decisions and actions that were taken. In
order to earn the trust of the owners and perform their duties well, the accountant must have a high level of
professionalism and a good sense of moral responsibility for all actions. The tax authorities must adhere to
special moral and ethical norms in their work, as this will determine the trust of taxpayers in the state, which
is an instrument of national welfare. Therefore, there is a need to develop a clear understanding of the nature
and role of professional ethics in regulating the activities of accountants, auditors and tax officers as an
element of mutual social responsibility of accountants, auditors, the state and society.

Analysis of recent research and publications. Problems of formation, implementation and
observance of ethical norms in the work of an accountant, auditor and tax officer were studied by such
scientists as: O. Balaziuk, V. Bratalan, F. Butynets, L. Hutsalenko, I. Zamula, N. Zdyrko, N. Proskurina,
O. Lugova, S. Shulga and others. Despite the presence of a significant amount of work in the field of theory
and practice of professional ethics of accountants and auditors, further research is needed on the specifics of
professional ethics of accountants, auditors and tax officers as a factor in shaping public opinion.

The purpose and objectives of the article. The purpose of the article is to determine the features of
professional ethics of accountants, auditors and tax officer. To achieve this goal, the following tasks will be
laid out: to clarify the essence of the concept of «professional ethics»; describe the main features of the
professional ethics of accountants and auditors, as defined by the International Code of Ethics for
Professional Accountants (including International Independence Standards); identify the main features of
the professional ethics of the tax officer.

Presentation of the main material and substantiation of the obtained research results.

The concepts of «ethics» and «professional ethics» was created a long time ago. Ethics (Greek ethos —
custom) — a philosophical science, the object of study of which is morality, its development and role in
society. Ethics is one of the oldest theoretical disciplines, which emerged as part of philosophy. The term
«ethics» was proposed by the ancient Greek philosopher Aristotle to describe the philosophical doctrine of
morality that permeates all activities and relationships. Ethics as an independent discipline stood out at the
end of the XVIII century.
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There are still no clear approaches to defining the essence of professional ethics. Traditionally,
professional ethics is understood as the rules of conduct of people in a particular work activity.

According to O. Lugova, «professional ethics is a set of moral and ethical principles that determine a
person's involvement in the duty to the profession. It affects those areas of activity where there is human
interaction and their dependence on the actions of professionals, the consequences of which can seriously
affect human life» [9, p. 155].

N. Salova adds that «professional ethics is a code of rules that determines the behavior of the specialist
in the performance of official duties, norms that comply with applicable laws and other regulations,
professional knowledge, team relations, deep awareness of moral responsibility for professional duties». The
scientist notes that «lack of ethical behavior in communication between stakeholders, non-compliance or
disregard for ethical rules leads to the emergence and prosperity of corruption» [10, p. 14].

O. Balaziuk states that «professional ethics is a set of rules that determine the behavior of the specialist
in the performance of official duties, as well as compliance with standards that comply with applicable laws
and other regulations, professional knowledge, relations with colleagues and customers, a deep awareness of
moral responsibility for the performance of professional duties» [1, p. 711].

According to Z. Ziembinski, the professional ethics of a group should be understood as «moral doctrine
that systematizes assessments and moral norms associated with the performance of certain professional
duties, sometimes - formulates moral norms that are ordered to perform representatives of this profession» [
12, p. 106].

Thus, professional ethics is a code of rules that determines the behavior of a specialist in the
performance of professional duties and provides for his or her compliance with moral norms within the
current legislation. Ethical awareness is a necessary component of qualified professional activity of each
employee.

Professional ethics as a system of moral norms of representatives of a certain profession is reflected
through codes of ethics. The first code of ethics for professional accountants was adopted in the United
States on April 9, 1917. The rapid creation of codes of ethics began in the mid-twentieth century. There are
codes based on principles that take precedence over application, and codes based on rules.

Codes of ethics are developed not only at the global or national level, but also at the level of the
individual business entity.

The professional ethics of accountants and auditors is regulated by the International Code of Ethics for
Professional Accountants (including International Independence Standards) [4], which entered into force on
June 15, 2019. The Code of Ethics is developed by The International Ethics Standards Board for
Accountants, whose members are appointed by the IFAC Board on the proposal of the Nomination
Committee and with the consent of the Public Interest Oversight Board.

The International Code of Ethics for Professional Accountants (including International Independence
Standards) («the Codey) sets out fundamental principles of ethics for professional accountants, reflecting the
profession's recognition of its public interest responsibility.

The Code of Ethics consists of 4 parts: Part 1 «Complying with the Code, Fundamental Principles and
Conceptual Frameworky, Part 2 «Professional Accountants in Busines», Part 3 «Professional Accountants in
Public Practice», Part 4A «Independence for Audit and Review Engagementsy , part 4B «Independence for
Assurance Engagements other than Audit and Review Engagement» (Figure 1).

There are various practices for implementing the ethical standards of a professional accountant. The
first involves the application of the Code of Ethics proposed by the IFAC in translation; the second involves
the formation of ethical requirements considering the national characteristics of the country. In Ukraine, The
International Code of Ethics for Professional Accountants was adopted by the Federation of Professional
Accountants and Auditors in translation.

The Code states that a professional accountant is a person who is a member of an IFAC organization.
The Code also separates concepts such as «professional accountant in business» and «professional
accountant in public practice». Professional accountant in business — a professional accountant who works
in areas such as trade, industry, services, public sector, education, non-profit sector, or in regulatory bodies
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or professional organizations, who may be an employee, contractor, partner, director (executive or non-
executive), owner-manager or volunteer. Professional accountant in public practice — a professional
accountant, regardless of functional classification (eg, audit, taxation or consulting) in a firm that provides
professional services [4].

Complying with the Code, Fundamental Principles and Conceptual
Part 1 Framework
Applicable to all professional accountants. Sections 100-199

Professional Accountants in Business
Part 2 Is also applicable to individuals who are professional accountants
in public practice when performing professional activities pursuant
to their relationship with the firm, whether as a contractor,
/

employee or owner. Sections 200-299

\

Independence for Assurance Engagements Other than Audit and
Review Engagements
Used in the performance of assurance engagements that are not
audit or review engagements
Sections 900-999

Part 4B

Professional Accountants in Public Practice
Part 3 Contains additional material applicable to professional accountants
in public practice in the provision of their professional services.
Sections 300-399
- J
4 N
Independence for Audit and Review Engagements
Part 4A (Used in the performance of audit or review tasks,.
Sections 400-899
- J

Glossary
Contains certain terms (together with additional explanations, where appropriate) and described
terms that have specific meanings in certain parts of the Code

Fig. 1. The International Code of Ethics for Professional Accountants (including International

Independence Standards) version of 2018
Source: generalized on the basis of [4]

The Code names five fundamental principles of ethics that set the standard of conduct expected of all
professional accountants [4]:

a) integrity means being open and truthful in all professional and business dealings;

b) objectivity means not jeopardizing professional or business judgment due to bias, conflict of interest
or improper influence of others;

c) professional competence and due care mean:
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—to achieve and maintain the level of professional knowledge and skills necessary to ensure that
the client or the employer employs a competent professional service on the basis of modern technical and
professional standards and relevant legislation;

—act honestly and in accordance with applicable technical and professional standards;

d) confidentiality means maintaining the confidentiality of information obtained as a result of
professional and business relations;

e) professional behavior means complying with the relevant laws and regulations and avoiding any
conduct that (as a professional accountant knows or should know) may discredit the profession.

Adherence to the principles of professional ethics ensures the functionality of the quality control
system of audit and accounting services and is the basis for the formation of social responsibility. In the
course of professional activities, there may be the threats of adherence to the fundamental principles that a
professional accountant must consider and take appropriate precautions. Characteristics of threats are given
in table. 1.

Table 1
Characteristics of threats to the basic principles of professional ethics
Ne Threat Characteristics
1 2 3
Threat to one's own The risk that financial and other interests will improperly influence the
1 interests judgment or conduct of a professional accountant
The threat of self-esteem The risk that a professional accountant will not properly evaluate the
results of a previous judgment or an activity performed by an accountant
2 or other firm or employer organization that the accountant will rely on
to make a judgment in the course of current activities
The threat of protection The threat that a professional accountant will defend the position of a
3 client or an employer is such that the objectivity of the accountant will
be jeopardized
The threat of personal The risk that, as a result of a long or close relationship with a client or
4 relationships employer, a professional accountant will be overly sympathetic to their
interests or overly loyal to their work.
Threat of pressure The risk that a professional accountant will refrain from objective action
5 due to actual or perceived pressure, including attempts to improperly
influence the accountant

Source: based on [4]

A professional accountant should identify threats and take precautions if necessary. Figure 2 shows the
algorithm for identifying and assessing threats to compliance with fundamental principles, the application of
precautionary measures.

Professional ethics of tax officers is regulated by the Rules of Ethical Conduct in the bodies of the State
Tax Service, approved by the Order of the State Tax Service of Ukraine on September 2, 2019 Ne52 [7].
These rules establish general requirements for the ethical conduct of employees of the State Tax Service and
its territorial bodies, whose activities are aimed at serving the people of Ukraine by protecting and
promoting the rights, freedoms and legitimate interests of man and citizen. Employees must adhere to the
rules both in the performance of their duties and during non-working hours.

The purpose of the rules is to establish high ethical standards of conduct for employees, conscientious,
honest and professional performance of their duties, to prevent the commission of corruption offenses and to
promote public confidence.
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Identification of threats to compliance with fundamental principles

4_
Threat to one's The threat of The threat of The threat of Threat of
own interests self-esteem protection personal pressure
relationships

Assessing threats to compliance with fundamental principles

no yes
Is the level of threat
acceptable?
Elimination of circumstances Performing professional | |
» that pose a threat tasks

Reduce the threat to an
acceptable level by applying
precautionary measures

Refusal of a specific
professional activity or its
termination

A\ 4

Fig. 2. Algorithm for identification and assessment of threats to compliance with fundamental

principles, application of precautionary measures
Source: generalized on the basis of [4]

Strict application of the rules by the tax authorities will help strengthen the authority of the service in
the State Tax Service, the formation of a positive reputation of employees, as well as ensuring that citizens
are informed about the ethical conduct of employees in relation to them.

Upon being hired by the State Tax Service and its territorial bodies, the person becomes acquainted
with the rules of ethical conduct and signs a relevant notice, which is attached to their personal file.

According to these rules, tax officers must be friendly and polite, adhere to a high culture of
communication, respect the rights, freedoms and legitimate interests of man and citizen, associations of
citizens, other legal entities, honestly and impartially perform their duties, prevent conflicts with citizens,
managers, colleagues, subordinates, and are obliged to refrain from implementing decisions or instructions
of management, if they are contrary to law [7].

Tax officers are obliged to adhere to the following principles provided by the Law of Ukraine «On
Civil Service» [8]: rule of law, legality, professionalism, patriotism, integrity, efficiency, political
impartiality, transparency, stability.

Conclusions and prospects for further research. Thus, professional ethics is a necessary component
of the practical activities of any specialist. The accounting, auditing and tax professions have their own
ethical norms and rules. Compliance with professional ethics by an accountant, auditor and tax officers is
one of the factors of the trust of business owners, potential investors and creditors to the results of
accounting procedures, audit services and the trust of tax officers to the state and the law.
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